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WHOOPMALINOHHASA BPOLLIOPA

O nnatexHowu kapte MIR Privilege Plus pns dusmyeckux nuy, punuana Mpainm

Ony6nukoBaHo 21.10.2026r.

Mepep 3aknoyeHneM J0roBopa Ha OTKPbITUE MNATEXHOI KapTbl HEOOGXOAMM 03HAKOMUTLCS C YCIOBUSIMU OTKPbITUS MIaTeXHOW
KapTbl, KOTOPble U3/I0XeHbI B YCNOBUSX npefoctaBneHus yanyr pusndyeckum nuuam 3A0 «bank BTb (ApmeHus)» (Odepra) Ha
oduumanbHom caiite 3A0 «bank BT (ApmeHus)» www.vtb.am (B paspene «Kaptbi»).

1. Tapudbl 3a oTKpbITHE, 06CNY)XMBaHME U NPOBefeHNE ONepaLyii C NNaTeXHol KapTou:

N Jyoyra | TaublapamPA)

1. Bbinyck
Pe3npeHt/ HepesupeHT becnnatHo
2. Baniota AMD, RUB, USD, EUR

3. 06cnyxuBaHue
Pe3npeHt/ HepesupeHT becnnatHo

4. BHeceHMe HanuyHbIX

Yepes baHkomaTbl baHka becnnatHo
Yepes TepMuHanbl/KoLLenbKi CornacHo YuT nnatexaplx TepM1Hanos
AMD/EUR/USD - becnnatHo
B dunuanax barka Ha kapTouHbIi cyeT RUB - no 400,000 py6neii P® - 6ecnnatHo, ot 400,001 1

sbille 2% min 1,500 gpamos PA
B npyrux 6aHkomatax 3a rpaHuLien 1,5% muH... 1000 gpamos PA
5. CHATUE HaNNYHbIX
B baHkomartax baHka becnnatHo

AMD - 0.15% muH. 1,500 gpamos PA
RUB - 0.4% muH. 1,500 gpamos PA
USD - 3.5% muH. 1,500 gpamos PA
EUR - 1.5% muH. 1500 gpamos PA

B kaccax baHka

B apyrix 6aHkomatax 3a rpaHuLieil 1.5%, muH. 1000 gpamos PA
6. MepeBopabl M NnaTexmn

MepeBoabl C KAPTOYHOTO CYeTa

Mexpy couMu cyeTamu becnnatHo

BHyTp1baHKoBCK11e NepeBofbl CO CHeTOB GU3NYECKOrO LA Ha CYeTa MHbIX PU3NYECKUX L becnnatHo

BHyTp1baHKOoBCKI1e nepeBofbl C 6aHKOBCKIAX CYETOB/KAapPTOUHbIX CHETOB/KAPT GUI314eCKOro nLa B

0,
pybnsix P® Ha 6aHkoBCKMe cyeTa/kapTouHble cyeTa/kapTbl opupgnieckux il v M B pybnsx PO i

Pe3npentbl - 0,1%, MuH. 1,500 gpamos PA,

B apyrue 6aHku PA, nnatexw B roc. n mectHble bropxets PA (AMD) max 100,000 gpamos PA

Hepe3ugeHt - 0,5%, muH. 7,000 gpamos PA
Mnatexu COMN 0.15% muH. 500 gpamos PA max 50,000 gpamos PA
B foyrvie Garku PA (RUB) Pe3ngent - 0,15%, muH 5,000 gpamos PA

Hepe3upeHt - 0,5%, mun 7,000 gpamos PA
B npyrue 6axku PO CornacHo YuT 6aHKOBCKIX CYETOB
MepeBopbl N0 HOMepY KapThl

Ha kapTbl apyrux 6aHkos PA 1%

Ha kapTbl MIR gpyrux 6aHkos P® becnnatHo

Monyyenne nepeBopa Ha KapTy

C2C nepesop ¢ Moboil poccuiickoi KapTbl 1.5%

Mo Homepy TenedoHa becnnatHo
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7. JlnMuTbI KapThbl

JlnmuT Ha 1 onepaumio (HanuyHble/be3HannyHble) 399,000 gpamos PA
ExepnHeBHbI nuMnT 399,000 ppamos PA
Konnyectso onepaLuii B cytku 5
ExenHeBHbIn nuMnT (be3HannyHbIX NomnonHe i) 4,900,000 gpamos PA
KonuyectBo onepauuii B cyTki 10
JlumuT Ha 1 onepauuio (Nepesog no HoMepy KapTbl) 400,000 npamos PA
ExenHeBHbI nuMnT 400,000 gpamos PA
Jumnt B MecsL be3 orpaHuyennin

8. MuHMManbHbIN OCTaTOK He npepycmoTtpeHo

9. lepeBbinycK KapTbl N0 NPU4MHe yTpaThbl / U3HOCA U T.A. becnnatHo

10. Hosbinn PIN ko becnnatHo

11.  Bnokuposka / pa3610KMpOBKa KapTbl becnnatHo

12.  LUTtpad 3a oTKa3s oT KapThl becnnatHo

13.  Cpou4Hoe npefoCTaBieHne N3bAToil GaHKOMaTOM KapTbl becnnatHo

14.  JlocraBka kapTbl (B EpeBaHe) becnnatHo

15.  BbImucku, cnpaBKu U gpyrue AOKYMeHTbl CornacHo YuT 6aHKOBCKIX CYETOB

16.  SMS yBegomneHue becnnatHo

2. OCHOBHbIe NONOXEHUS NNAaTEeXHOWU KapTbl

2.1 MnatexHas kapTa (nanee — KapTa) OTKPbIBAETCA pe3vAeHTaM 11 HepesnaeHTaM PA npu 3akmioyeHnn
[loroBopa-3asBKul 11 NPeoCTaBnaeTcs B TeYeHe 3-5 pabourx gHei.

2.2 KapTta 0TKpbIBaeTCS MPU NPefoCTaBaeHnmn JOKYMeHTa, YA0CTOBEPSIOLLErO INYHOCTb, 1 JAHHbIX HOMEPa COLManbHON
WK Cnpaeki 06 OTCYTCTBUM HOMEPa COLMANbHOI KapTbl. B cnyyae dakTinyeckoro oTcyTCTBIAS Y ML AaHHbIX HOMepa
counanbHol KapTbl WAV Cnpaskil 06 0TCYTCTBIN HOMepPa coLyanbHol KapTbl, baHk ¢ cornacus KneHTa nonyyaeT faHHble
n3 cuctembl JKEHT. Vicxoga n3 cyTn npeactaBneHHbIX JOKYMEHTOB, @ TakxXe Ans BbIICHEHWS CTaTyca pe3naeHTCTBa
knueHTa, 3A0 «baHk BTB (ApmeHus)» (nanee — baHk) MOXeT 3anpocuTb AONONHUTENbHbIE JOKYMEHTbI U MHbOPMaLINIO.
2.3 KapTa oTKpbIBaeTCs B AieHb nofanucanus [Jorosopa. [loroop 3akioyaeTcs CPokoMm Ha 5 nieT.

2.4 MUHNManbHbIN OCTATOK AN OTKPbITUSA KapTbl HE YCTAHOBNEH.

2.5 K Kapte npuss3bisaeTcs 4 BantoTHbix cyeTa B Bantotax AMD, RUB, USD, EUR.

2.6 KapTa oTkpbiaeTcs B nnatexHoil cucteme MIR. PervioH obcnyxusanus MK (nnatexHoil kapTbl) ycTaHaBnMBaeTCs
MIR.

2.7 K TOMy Xe KapTOYHOMY CYeTy BO3MOXHO OTKPbITb UMeHHyl kapTy MIR Travel, MIR Most unu ppyryio
[OMONHUTENbHYIO KAPTY ANS YNeHa cembla.. [INs OTKPbITIAS KapTbl HEOOXOMAMMbI [LOKYMEHT, YIOCTOBEPSIOLNIA INYHOCTb,
W [aHHble HOMepa COUWanbHOW KapTbl WAM CrpaBku 06 OTCYTCTBUAW HOMepa COLMANbHOW KapThl fepxaTens
LOMONHUTENBHO KapTbl.

2.8 o kapTe MOryT OCyLLeCTBAATLCS CliedyioLne onepaui:

* MOCTYMAEHNS 1 CNCAHNS [LEHEXHbIX COeACTB HaNMYHBIM 1 6e3HaNNYHbIM CnocoboMm

* NepeBofbl MeX/y KapTO4HbIMI 1 HaHKOBCKMI cyeTamit baHka

* NepeBobl C KapTbl Ha KapTy (BHYTprbaHKoBCKie, Ha Tepputopun PA 11 3a npefenamm tepputopui PA)

o 6e3HanMYHble BanoTHO-06MeHHbIe onepaLy

o Ge3HanMyHble NnaTexm 3a Tosapbl 1 ycnyri (Yepes POS / VPOS)

* OHNaiH-onepaLun (Ha cainTax, MPUHUMAIOLLNX KAPTbI MNaTeXHoil cuctembl MIR)

* HeCKOHTAKTHbIe MnaTexu ¢ ncronb3oBaHreM NFC nnu fpyrix TOKeHU3MPOBaHHbIX KapT

® CHATME HannyHbIX C ncnonb3oBaHmeM NFC unu gpyrux ToKeH3MpOoBaHHbIX KapT Ha TeppuTopun PA 11 3a ee npefenamu
* MpoYKe ornepaLn CornacHo ycnoBusM 1 Tapudam nnaTexHbix KapT, AeiCTBYIOWMM B baHke

* yhaneHHble onepauuy ¢ ucnonb3osaHnem ycnyru «VTB Online»

2.9 KapTy MOXHO nononHnTbL cieaytowMi cnocobami:

« B npunoxexuu V1B Online B pexume 24/7
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* yepes cash in baHkoMaTbl (baHkoMaTbl baHka 1 baHkoMaTbl, obcnyxusatolme kapTbl MIR 3a npeaenamm PA)

e B unnanax baHka

e yepes yanyry «Bupeo baHkuHM (Ha Homep +37433878700 B npunoxeHun Telegram);

* yepes nnaTexHble TepMiHanbl 1 3nekTpoHHble kowenbki Tell-Cell / Easy Pay / Mobidram / Fast Shift / Idram

e noytosble otaenexHna 3A0 «AnnocTt»

2.10 B3umaHue komuccum 3a obcnyxusaHme KapTbl N UHbIX KOMUCCUOHHBIX BO3HArpaxaeHuin (Mpu ux Hanuyuu)
OCYLLECTBNSIETCS HA OCHOBAHMM JBYCTOPOHHE 3akmioyaemoro [loroBopa, TaprdoB, YTBEPXAEHHbIX AN JAHHOMO TUMA
kapT, Mpasun npegocTasneHns AebeToBbIX KapT cornacHo Mnase 8 «Ycnosuin 1 Npasun o0kasaHus ycayr Grsnyeckum
nuam 3A0 "baHk BTB (ApmeHus)"» (nanee — OdepTa), a Takxe 3akoHogaTenbctBa PA 1 npaBun nnatexHbix
OpraHu3aumn.

2.11 ExemecsyHas komuccus 3a obcnyxusaHue KapTbl (B cnyyae eé nprMeHeHus) B3MMaeTcs B nepBblil pabouuin ieHb
KaX[oro nocneaytoLLero kaneHaapHoro Mecaua. B ciyyae oTcyTCTBIS JOCTAaTOMHOIO KONMNYECTBA JEHEXHbIX CPeACTB Ha
Kapte unn nHbix cyeTax KapToaepxaTtens B MOMEHT CMCaHIS, NaaTa 3a 06CNyX1BaHMe 3a JaHHbI MecsL, B3UMaeTcs B
nepBbIi Xe feHb NOCTYMNEHNS eHeXHbIX CPeACTB Ha KapTy U NHble cYeTa.

2.12 Mnata 3a obcnyxusaHue KapTbl (Npy eé Hanuymmn) B3MMAeTCs B MOMEHT noanucaHus [lorosopa. B panbHeiiem,
npw BblIbope exemecsyHoro cnocoba onnatbl, KOMCCUS B3MMAETCS B NEPBbIA Pabouuii ieHb Kaxaoro nocneaytoLero
KaneHAapHoro Mecsua, a npu Bbibope rogoBoro cnocoba onnaThl — CNCHIBAETCS CO CYeTa B NepBbli paboynii fAeHb
NepBOro MecsLia Kax/aoro NoCNefyIolLEero KaneHaapHOro rofja B TeYeHe BCero cpoka AeicTeus KapTol 6e3 nonyyeHus
AOMNONHUTENBHOMO Pa3peLLeHus.

2.13 KapTo4Hble onepaumm MOryT OCyL|eCTBASTLC Kak B BaNtoTe KApTOYHOrO CYeTa, Tak W B BanoTe, OTANYHOM OT
Ba/IOTbl KAPTOYHOTO CYeTa.

* Mpu y4yeTe KAPTOYHbIX OMepaLyin B NPUOPUTETHOM MOPSAKE CNCaHIe NPOW3BOANTCS CO CYeTa, B BaNkoTe KOTOPOro
coBepLUeHa onepauus;

* B (Jly4ae OTCyTCTBUS NI HEQOCTATKa CPEACTB HA LJAaHHOM CYeTe CrcaHue NPoK3BOANTCS CO CYETOB B APYIIAX BANKOTAX,
1 CucTeMa NooYepeaHo MbITAeTCs CnmMcaTh CyMMy CO CYeTa, Ha KOTOPOM NMEETCs JOCTaTONHBIN OCTaToK;

® eC/IN Ha CYyeTax HeT JOCTAaTOYHON CYyMMbl, CUCTEMA MOOYEPESHO MbITAETCH MPOW3BECTY CMNCAHME 13 UMEIOLNXCS
0CTaTKOB Ha BCeX CYeTax B 04epeAHOCTU, ykasaHHom Kaptoaepxatenem B [loroBope (ecnu AaHHas 04epefHoCTb He
ykasaHa KapTogepxareneM, baHk npumensieT cnefytollyto ovepeaHocts: AMD, USD, EUR, RUB);

® B TaKuX Cyyasix npu yyeTe onepaunii baHk npumeHsieT Be3HannyHble Kypcbl BanioT, YCTaHOBNEHHblE baHKOM 1
[ECTBYIOLLE B TEYEHVIE [iHS aBTOPM3aLIAN OnepaLum, a Npu NpoBefeHNN Mo cyeTy (cnrcaHum) — 6e3HannyHble Kypcbl
baHka, fencTeytowe B ieHb NPOBEAEHUS MO CHETY;

e B CJlyyae OTCYTCTBUS UM HEJOCTAaTOYHOCTI CyMMbl, HEOOXOAMMON NS NPOBEAEHNS Onepauuii No kapTe (BKNoyas
onepauun, Tpedylowme KoHBepTauwn BanoTbl), baHK 1UMeeT npaBo 63 NpefBapUTENbHOTO Of0bpPeHus unn
nocnegytouero cornacus KnieHta yctaHoBuTb 0BepapadT (Nepepacxof) No KapTouHOMY cyeTy, 3abnoknpoBaTh KapTy,
B3blCKaB CyMMy oBepapadTa, NPOLEHTbI, yCTaHOBNEHHbIE TapudaMu (a Takxe WTpadbl NpY UX Hann4um);

e kapTa byneT pa3bnokmpoBaHa nocne ynnatbl NPOLEHTOB/WTPadoB u/unn cymmbl osepapadTa;

* 3anpelaeTcs ncnonb3oBatb Kapty ans noboil He3aKOHHOW AeSTENbHOCTI UAK BbITEKAIOWMX 113 Hee chenok. Mpu
Hanuuun NtobbIX COMHEHMIA OTHOCUTENBHO 3aKOHHOCTU KapTOYHbIX onepaunii baHk umeeT npaso 6e3 yBegoMneHus
KnueHTa He noaTBepxaaTh onepaumio 1/unn 3abnoknposatb kapTy. baHK Takxe MOXeT 3anpocuTb AOMONHNATENbHYO
NHGOPMALMIO 11 JOKYMEHTbI 0 COBEPLIEHNIS OnepaLuy;

o baHK MOXeT He MoATBEpPX[aTb onepauun 1/unn 3abnoknposaTtb KapTy, eC KApTOYHble Onepauni CBsI3aHbl CO
coenkamu, NpoTMBOPeYaLLMI 0DLIeCTBEHHOMY NOPSAKY 1 Mopani;

o baHK rapaHTupyeT KoH®UAEHLMANbHOCTL CoBepLUaeMblx KnmeHToM onepauuin B COOTBETCTBUM C 3akoHoM PA «O
DaHKOBCKOI TaliHey;

® B Cflyyae W3MeHEeHWs BHYTPeHHMX akToB baHka, Bnusowwmx Ha ycnosus [lorosopa KapTbl uan npreogswimx K
YCTAHOBNEHWIO, U3MEHEHIIIO N NPeKPaLLEHMIO NPaB, 06S3aHHOCTE WA OTBETCTBEHHOCTY CTOPOH, U B pe3ynbTaTe
KOTOpbIX MEHsIeTCA rofjoBas nnata 3a obcnyxmeaHue, baHk obs3aH yBepomuth KapTogepxatens BblOpaHHbIM UM
CMocoboM 0 HOBbIX YCOBNSIX HE MO3AHEE YeM 3a 15 iHel A0 BCTYNNEHUS 3MEHEHWIA B CUNY.
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2.14 Ecm cpepcTBa 3aumcnsiotcst Ha Kapty unm cnucoiBatoTcs ¢ KapTbl B BanoTe, OTAMYHOW OT BamioTbl KapThl, KypcC
KOHBEepTaLWN yCTaHaBNMBaeTCs baHkom no feicTByloleMy Kypcy KoHBepTauui baHka Ha aeHb coBepLieHns onepauun
KoHBepTauuy. KoHBepTaLms NpoucxoanT cneaytowmm 0bpa3oms cyyae KOHBEPTaLUN CyMM — CyMMa KOHBEPTUPYETCS
nepecynTbIBAETCS MO yCTaHOBAEHHOMY B BaHKe Kypcy 6e3HannyHbIx onepauuin Ha fieHb MPOBELEHNS onepaLnn.

* Mpy KOHBEPTALMN CyMM NepecyeT NPOK3BOAUTCS MO Kypcy De3HannyHbIX onepaunii, yctaHoBneHHoMy baHkoM Ha [ieHb
COBEpLUEHMS onepaLuu;

e onepaun, cosepleHHble nocne 20:00, BbinonHsioTCs baHKoM B TeyeHwe cnepytolero 6aHkoBckoro aHs. Onepauum ¢
KoHBepTauuen yepes npunoxerue VTB Online, coseplueHHble ¢ 18:00 Tekyuwero aHa no 09:30 cnepytoulero aHs,
BbIMONHSIOTCS B TeYeHMe ceflytollero 6aHKoBCKOro fHA Mo Kypcy, ycTaHoBneHHoMy baHkoMm. B ciyyae HecooTBeTCTBUSA
MeXay onepaLuel n KypcoM, yCTaHoBNeHHbIM baHkoM, baHk oTknoHKT onepaumio;

* B CJlyyae OTCYTCTBIS UK HE[LOCTAaTOYHOCTIA CYMMbI, HEODXOAMMON NS NPOBEAEHNS OnepaLil Mo KapTOYHOMY CYeTy
(Bknioyast onepaunn, Tpebyrolwme KoHBepTaLMM BanioThl), baHk 1MeeT npaso 6e3 npeaapuTensHoro ogobpeHns uni
nocnepytowero cornacus KaptogepxaTtens ycTaHOBUTb 0BepapadT No KapTOYHOMY cyeTy, 3abnokmpoBaTh KapTy,
B3blCKaB CymMMy oBepfpadTa, NPOLEHTbI, YCTaHOBNEHHbIE TapudaMm (Mpu Hanmuum — Takxe wrpadsl). Kapta byget
pa3bnoknposaHa nocne ynnatbl NPOLEHTOB/WTPAdOB 11/Unn CyMMbl oBepapadTa.

BHumaHue!

B PA: kapTbl NpuHUMaIOTCS K onnaTte 1 0bcnyxuBatoTcs TONbKO B baHkoMaTax 1 POS-TepMiHanax baHka.

3a npepenaMmm PA n B WHTepHeT cpepe: KapTbl ODOCAYXMBAOTCS TOMBKO Ha Tex 3apybexHbix
OHMaiiH-Nnollaakax, B 6aHkomatax 1 POS-TepmuHanax, kotopble obcnyxumBatoT nnatexHyto cuctemy «MIAP»

3. AKTUBaL A KapTbl

3.1 Mpw nonyyeHumn KapTbl Ha HoMep MobunbHoro TenedoHa KaptoaepxaTens, yka3aHHbli B JOrOBOPE NPefoCTaBNeHus
Kaptbl, oTnpasnsetcs BpeMeHHbIi PIN-kop (3a nckntoyeHnem cnyyaes, korga PIN-koa npenoctasnsieTcs B 3aKpbiToM
KoHBepTe). Ero MOXHO M3MeHUTb caMoCTosTeNbHO B Ntobom HaHkomaTe baHka mpu nepBoM Xe BBOAE KapTbl Mo
CNefyloLemMy anroputmy:

* BCTaBWTb KApTy B Ntoboii baHkomaT baHka,

* Ha 3KpaHe BBeCTMN BpeMeHHbII PIN-kof1, nonyyeHHbI Ha MobUbHbIN TenedoH,

e BblbpaTh " Apyrue onepaumn/ycnyrn”,

* BblbpaTh "n3meHeHe PIN-kopa",

* 3aTeM BBECT CaMOCTOSATENbHO onpefieneHHbIN YeTbipexaHayHbin PIN-kof,

e noaTeepanTb PIN-KOA 1 3aBepLunTb ONepaLmio Uiy COBEPLUUTL APYTYi0 AOCTYMNHYI0 B baHKoMaTe onepauuio.

3.2 PIN-kop ncnonb3yeTcs ans upeHTuduKaumm nuyHoctn KapTogepxatens npu copepLieHnn onepawii B baHkomatax
N TOproBbiX TouKax 06CNyXuBaHWs. Kop He MOANEXWT pasrnaleHno UNW NPefoCTaBNEHNIO TPETbUM AMLAM.
Heobxoaumo 6biTb BHIMATENBbHBIM NPU BBOAE KOAA: NPU €r0 HEMPEPbIBHOM HEMpPaBWIbHOM BBOAE TPU pa3a MoApsA
Kapta 6nokupyetcs. Pa3bnokupoBka OCyLIeCTBASETCS TOMbKO HA OCHOBAHWM MUCbMeHHOro 3asBneHus Knuenta (B
dunnanax) unm yctHoro obpalyerus (nocne cBs3n ¢ KOHTaKTHBIM LIEHTPOM U NPOXOXAEHUS NAeHTUdUKaLMY), 3a YTo
B3VIMAETCs nnata, NpefycMoTpeHHas Tapudamm baHka. B noboit MOMEHT KOA MOXET DbiTb U3MeHeH Yepe3 noboit
baHKoMaT baHka nyTeMm BbINONHEHUS WArOB, YKa3aHHbIX B MyHKTe 3.1.

4. MoTeps KapTbl U U3bATUE CO CTOPOHbI baHKOMaTa, 6NOKMPOBKA U pa3bnoKMpoBKa

4.1 HesamepnutenbHoe yBefoMJIeHMe. B ciyyae ytpathl, Kpaxu KapTbl unn obHapyXeHUs onepauuu,
COBepLUEHHON 663 paspelleHns AepxaTens KapTbl (HeaBTOpW30BaHHOM onepauuu), [epxaten kapTbl 06si3aH
HemeaNeHHOo coobWmTb 06 3TOM baHky.

4.2 CnocoObl CBAA3M. YBefjoMNieHie MOXeT ObiTb OCyliecTBneHo no TenedoHHoi cBA3n baHka, myTeM 3BOHKa B
KoHTaKTHbI LIeHTP no Homepy 8787 unu npu NnYHOM BumuTe B dunian baxka.
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4.3 lo yBepoMmnenus baHka. Puck ybbiTKOB OT omepauwii, COBEPLIEHHbIX B NEPWOA [0 yBeaoMneHus baHka
Lepxatenem kapTbl 06 yTpaTe KapTbl UM HEABTOPU30BAHHOW Onepauny, HeceT [lepxatenb KapThl, 33 UCKNIOYEHNEM
CNlyyaeB, KOraa onepauys bbina coseplieHa be3 upeHTudMKauun Lepxatens kaptol (Hanpumep, be3 kopa 3D Secure
nnu PIN-kopa) nnbo no npuymHe cbos B ccteme besonacHocTy baHka.

4.4 MNMocne yBepomneHus baHka. OTBETCTBEHHOCTb M YObITKM MO BCEM HEABTOPU30BAHHBIM OMepaLysM,
COBEpLUEHHBIM NocNe yBepoMneHNs baHka [lepxatenem kapTbl 1 6noknposki KapTsl, B nonHoM 0bbeMe HeceT baHk.
4.5 WckmountenbHas OTBETCTBEHHOCTb baHKa. baHk HeceT nonHylo oTBeTCTBEHHOCTb Mepen [epxaTtenem
KapTbl 3a YObITKY, BO3HMKLINE MO BUHE COTPYAHUKOB baHKa, 113-3a CUCTEMHBIX TEXHUYECKIX OWNBOK UK B pesynbtaTe
HecBoeBpeMeHHoii bnokuposki KapTbl baHkoM.

4.6 MonHaa OTBETCTBEHHOCTb J[lepxaTtens KapTtbl. [lepxaren KapTbl HeCeT MOJHY MaTepuanbHyto
OTBETCTBEHHOCTb 3@ BCE OnepaLuy (B TOM YnCne HeaBTOPI30BaHHbIE), ecn byaeT AokasaHo, YTo yuiepb bbin NpuYMHeH
B pe3y/bTaTe ero MOLWEHHNYECKIX, YMbIWNEHHBIX LENCTBUN UK rpyboit xanaTHoCTU (Hanpumep, Hanucaxns PIN-kofa
Ha caMoli kapTe).

4.7 KapTta MoxeT 6bITb 113bsiTa DaHKOMATOM B CllefyoLLMX ClyYasix:

* HenpaBunbHbiit BBop, PIN-KoAa: npu TpexkpaTHOM nocnefoatenbHoM HesepHoM Beofe napons (PIN-kona) (B
Lienax 6e3onacHoCcTn);

o MpocpoyeHHas unu 3abnokupoBaHHaa Kapra: ecwm cpok feiicteus KapTbl ucTek unu oHa 6Hbina
npepBapuTenbHo 3abnokmposaHa [lepxatenem kapTbl (Hanpumep, Mo NpPUYKHE YTPaTbI/Kpaxu);

* HecBoeBpeMeHHOE U3bATUE KAPTbI: eC/V NOC/e 3aBepLUeHNs onepauni lepxaTtenb kapTbl He 3abupaeT Kapty
13 HaHKoMaTa B TEYEHME YCTAHOBNEHHOrO BpeMeH (06bi4HO 20-30 cekyHn);

¢ MexaHuyecKoe WIN MarHUTHOE MOBPEXAEHUE: e Ynn 1NN MarHUTHas nonoca KapTbl NoBpexaeHsl 1
DaHKOMAT He MOXET NPOYNTaTh AAHHbIE;

o OrpaHuyeHus, ycTaHOBMEHHble BaHKOM: npu Hanuyuy creumansHoro ykasaHus baHka wnn ecnn Kapra
HaXo[NTCs B CTaTyce «3abnoK1POBaHA» U3-3a MOAO3PUTENbHBIX ONepaLii;

o TexHU4ecKkmnit cOoi GaHKOMATa: 113-3a CKAYKOB HANPAXEHISA, MPOTPAMMHbIX UM MEXaHNYECKIX Hemonaaok

4.8 O notepe unu xuileHun KapTbl He0bXoAUMO He3aMeaNUTENBHO COOBLLNTL CNeAyIoWLMMY CNocobaMu:

* 03BOHUB MO KPYrnocyToyHomy Homepy baHka 87-87 n coobuws ®VIO, naty poxaeHus, uudpoBoil Koa/napons,
yKa3aHHbIA B [IOTOBOPE, W/WNMK WHble NEPCOHAMbHbIE [aHHble (afpec WM HOMep [AOKYMEHTa, YAOCTOBEPSIHOLLErO
nnyHocTb [lepxatens kapTbl). baHK MoxeT noTpeboBaTb MUCbMEHHOE MOATBEPXAEHME YCTHOrO PACMOPSKEHNS
Lepxatens kapTbl [0 6nokuMpoBku KapTbl. [locne nofyyeHUs ycTHoro obpalleHns U MOATBEPXAEHUS NNYHOCTM
Lepxartens kapTbl kapTa bnokupyeTtcs cnocoboM, ykazaHHbIM [lepxaTtenem KapTbl 1 NpeaycMOTPeHHbIM Tapudamu;

e aBuBLINCL B Ntoboin dunuan baHka; nocne noateepxaeHMs nuyHocTu KapTta bnoknpyetcs B TeyeHne He bonee 30
MUHYT.

4.9 Ecnn Kapta bynet HailneHa nocne 6nokuposku, [lepxatenb KapTbl JONXeH yBeaoMuTb 06 31om baHk. [lelicTBue
KapTbl MoxeT 6biTb BOCCTaHOBNEHO / Pa3bnokMpoBaHO MOCNe B3MMaHUS MAaT, YCTaHOBNEHHbIX Tapudamu (Mpu ux
HanM4nu).

4.10 B cnyyae n3bsitust Kaptbl baHkomatom:

e ecnim KapTa usbsta 6aHKOMaTOM, PacrnonoXeHHbIM Ha Tepputopumn Gunrana baHka B paboyee Bpems, He0bxoaMMo ¢
[IOKYMEHTOM, YA0CTOBEPSIOLMM NINYHOCTb, 0OPATUTLCA K OTBETCTBEHHOMY COTPYAHIKY AAHHOTO QUAMANA 1 MONYYUTH
KapTy Ha MecTe (Mpw 0TCyTCTBUM NPUYMH 15 0TKA3a B BblAaye KapTbl CO CTOPOHbI baHka);

e ecnin KapTa n3bsita baHkoMaToM BHe TeppuTopun Gunranos barka nnu B Hepabodee BpeMsi, cOTpYAHMK KOHTaKTHOrO
LIeHTpa CBS3bIBAETCA C BaMu, yTouHseT ynobHbii ang Bac dunuan, nocne yero yepes 5 paboumx gHeit nocne
nonyyeHnst 3B0HKa HeobXoAVMMO C LOKYMEHTOM, YAOCTOBEPSIOWMM INYHOCTb, MOAOKTI B YKa3aHHbIN Bamu dunnan n
nonyyutb KapTy (Mpw 0TCyTCTBUM NPUYMH 1S 0TKA3a B BbiAaye KapTbl CO CTOPOHbI baHka);

e ecnn KapTa n3bsta baHkoMaToM apyroro 6aHka, coTpyaHIK KOHTaKTHOrO LeHTpa CBsi3bIBaeTCs C [lepxaTeneM KapTbl,
yTOYHAET ynobHbI dunman, nocne yero Yepes 5 paboumx pHeN nocne nonyyeHns 3BoHKa [lepxatenio KapTbl
HeobX0ANUMO C IOKYMEHTOM, YAOCTOBEPSIOLLMM INYHOCTb, MOAOMTY B YKaA3aHHBIN UM dunuran n nonyunts Kapty, a npu
BO3HMKHOBEHI BOMPOCOB — MO3BOHUTH NO HOMePY TeNnedoHa, ykazaHHOMY Ha AaHHOM baHkoMarTe;

e ecn KapTa bbina n3bsta 6aHkomatoM baHka, ans nonyyeHis noapobHo MHOpPMaL MOXHO NO3BOHUTH NO HOMEPY
8787.
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4.11 bnoknposka 1 pa3bnokuposka KapTbl MOryT OCyLeCTBASTLCS Kak Mo MHALMATUBE baHKa, Tak 1 no uHUunaTiee
KnueHTa ncxops u3 coobpaxeHuii 6e3onacHoCTy, NPaBoBbIX WK OMepaLMOHHbIX 0CHOBAHMIA:

o [lepxatenb KapTbl MOXeT 3ab0KMPOBaTL KapTy, NO3BOHMB MO KPYrOCyTOYHOMY HoMepy 87-87 B Ciyuasix Kpaxu,
yTpaTbl, MOBPEXAEHS 1 Ap.;

* [lepxaTesib kKapTbl MOXET pa3bnokMpoBaTh KapTy, 0bpaTuBLKCh B dunian barka unn B KOHTaKTHbIN LEHTP.

5. YcnoBus u cpoku Xxanob

5.1 Mopsaok NoAaymM 1 pacCMOTPEHUs 3asBNEHUS-NPETEH3UN

o Ecnu [lepxatenb KapTbl He COrMAceH C COBEPLIEHHON omnepaumeii (BKNoyash oTka3 B 0O6CNyX1BaHMM, HEMOCTaBKY
TOBAPOB WM Hannyve OWMOOYHO CyMMbl B peecTpe oOnepauwii), OH WMeeT MpaBo MoAaTb MUCbMEHHOe
TpeboBaHe/xanoby B baxk.

* Ha ocHoBaHUM nonyyeHHoro TpeboBaHms/xanobbl baHk HauMHaeT Npoueaypy paccnefoBaHis 1 Bo3BpaTa CPeacTs
(chargeback) B cooTBeTCTBIUM C NpaBUAMY 11 PEFIAMEHTAMI NAATEXHOI cucTeMbl «MUP».

o TpebosaHue/xanoba paccmatpuBaetcss baHkoM, 11 OTBET MOArOTaBNMBAETCA W HanpasnseTcs He nosgHee 10-ro
paboyero AHA C MoMeHTa nocTynneHus TpeboBaHus/xanobbl B baHk, 3a UckntoyeHreM xanob, paccmaTpuBaeMbix
MeXAYHapOAHbIMM NAATEXHbIMI CICTEMaMK, OTBETbI MO KOTOPbIM NpefocTaBAstoTcs B cpok fo 90 AHeN, a B Cyyasx aen,
paccMaTpuBaeMblx B apbutpaxe, npouecc MoxeT anutbes oo 180 aHeid. Mpu 31om bakk:

1) BO3MeLaeT cpeacTBa, CNiCaHHble CO cyeTa [lepxatens KapTbl; Ui

2) 0TKa3bIBaeT B YA0BNETBOPEHIN TPebOBAHNS 0 BO3MELLEHMM YKa3aHHON [lepxaTtenem KapTbl CyMMbl, CN:

a) HapyLweHbl CPOKK Nofayn TpebosaHNs;

0) [epxatenem kapTbl OblM HapyLeHbl NONOXEHUS, YCTaHOBNEHHble OCHOBHBIMI MpaBUnaMit OCyLIECTBNEHUS
onepauui no kaptam unu [loroBopoM, YTo NOBAEKNO BO3HIKHOBEHE HEABTOPW30BaHHbIX ONepaLiii;

B) baHk pacnonaraeT 060CHOBaHHbIMI (akTaMuy, CNyXallMMU OCHOBAHUEM [Ans KBanUUKALMM OCMapUBAEMbIX
onepaLuin Kak MOLIEHHUYECTBa CO CTOPOHbI [lepxatens KapTbl.

Cpoku 11 MopsaoK NHDOPMUPOBaHIAS:

* [pu ynoeneTBopeHun TpebosaHus baHk odopMnseT Bo3BpaT cpeacTs Ha kapTy [lepxatens. Bo3spatbl 3auncnsiorcs
Ha KapTOUHbIIA CYET B CPOKM, YCTAHOBNEHHbIE MPaBUNaMit NAaTexHoi cucteMbl «MIUAP»,

* Ecv onepaums He 3aBeplueHa 11 ocriapriBaeMasi CyMMa 3abnokupoBaHa (He CrncaHa co cYeta) Ha MOMEHT Mofaun
TpeboBaHus, baHK MpoBepsieT KOHeYHbIN CTaTyC onepauun. ECnn onepaums Npr3HAeTcs He3aBepLueHHoN (He cnncaHa
baHKOM-3KBalepoM), NPOLECC OCMapVBaHUS 3aBEPLIAETCS aHHYNMPOBAHWEM OMepaLin, O YeM YMOoNHOMOYEHHbII
coTpyaHuK baHka ysegomnsieT [lepxatens KapTbl B yCTaHOBNEHHbI baHkoM cpok

5.2 3asiBNeHNst 0 Hecornacum C HemonyyeHueM [ieHeXHbIX CPeAcTB B baHkomatax baHka Aepxatensmu KapT,
BbIMyLLEHHbIX BaHKOM, [I0MXHbI NOAaBaThCs [lepxaTtenem kapTbl B Te4eHre MakcMyMm 1 rofja ¢ MOMeHTa 0bHapyXeHus
dakTa HenonyyeHWs CpeacTB. 3asiBneHs, NpeacTaBaeHHbIe MO UCTEYEHUI YKa3aHHOMO CPOKa, PAcCMOTPEHMIO baHKoM
He nognexar.

5.3 Tpy obHapyXeHU HECOOTBETCTBWIA MO HEABTOPWU30BAHHbIM OMEPALMsM, COBEPLIEHHBIM Yepe3 pPacyeTHYH
MnaTexHylo cMcTeMy, pyKOBOLCTBYSICb MPaBUNAMI PAcYeTHO NNATEXHON CUCTEMbI, HE0BX0AMMO NpeaCTaBnTb B baHK
MUCbMEHHOE 3asBneHne/3asiBKy no hopMe, YCTaHOBNEeHHON baHKoM, B TeyeHure He MeHee 15 KaneHOapHbIX OHEN ¢
MOMEHTa MONy4YeHUs BbINUCKW, a MPK MPefoCTaBNeHN [OKYMEHTOB, MOATBEPXAAIOUMX HEBO3MOXHOCTb MOAAYN
TpeboBaHMs, — B TeyeHue 55 (NATUAECATV NATM) OHE C MOMeHTa MofyyeHs Bbinucki. Mpu oTCyTCTBUM Xanob B
yKa3aHHbIil Neprof onepaLyn CYUTATCS NPUHSTBIMU (aKLEeNTOBaHHbIMK).
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6. PUCKM 1 MOLLEHHUYECTBO

6.1 MolleHHIYeCTBO — 3TO HE3aKOHHOE MOYyYeHe 1 UCMONb30BaHME [aHHbIX YyXoi KapTbl (Homep kapTbl, CVV-kop,
PIN-kop, ofiHOpa30Bble Naponi) C LIebo Kpaxu eHer co cyeTa.

6.2 K B1iaM MOLIEHHIYECTBA OTHOCATCS:

o OUWKHT — NonyYeHe BaLWMX AAHHbBIX Yepe3 NoAaeNbHble CCbIKK;

* BuwwmHr — TenedoHHble 3BOHKI, KOrAa KTO-TO BblfaeT cebs 3a coTpyaHMKa baHKa 1 3anpatunBaeT Ball SMS-kop vnn
PIN-kop;

o CKUMMUHT — KONMPOBaHIe AaHHbIX KapTbl C MOMOLLbIO YCTPOICTB, YCTAaHOBNEHHbIX Ha HaHKoMaTax.

6.3 baHK ncnonb3yeT MexaH3Mbl CHUXEHWS PUCKOB — MHOTOYPOBHEBbIE CICTEMbI 3aLLNTbI.

e cuctema 3D Secure npu nokynkax B VIHTepHeTe onepaums NOATBEPXAAETCS TONbKO C MOMOLLbIO OJHOPA30BOr0
napons, oTnpaeneHHoro Ha Homep TenedoHa [lepxatens kapTbl. Ecnn coobuieHne ¢ ogHopasosbiM naponem (OTP) He
nocTynaeT B TeyeHne 60 cekyHA, peKOMeHayeTCs He repeating 3anpoc HeMeneHHO, @ NPOBEPUTDL

1) Hannyre MOBUNbHON CETN 1 UHTEPHET-COeANHEHUS;

2) 0bbem namaT ans SMS, ybeanBlIMCh, YTO OHa He NepenonHeHa;

3) cTatyc pexuma «B camonete» (Airplane mode) unn VPN, ybeamBlunCb, YTO OHW OTKMIOYEHDI, Tak Kak HEKOTOPbIE
onepatopbl brokupytoT SMS-cepBuchl;

4) NOBTOPUTb MOMbITKY NONYYEHIS KOfa, HaxaB KHoMKy «OTnpaBTb KO MOBTOPHOY;

5) ecnn Kol He NOCTynaeT Nocne BbiMONHEHUs BbilleyKa3aHHbIX LWaros, HeobXoanMo CBs3aTbcs C KOHTAKTHBIM LIEHTPOM
baHka.

* MOHUTOPMHI TPAH3aAKLUMI: aBTOMATI3NPOBAHHbIE CUCTEMbI 6aHKA aHANU3MPYIOT TPAH3aKLW U MOTYT BPEMEHHO
3a6110KMpPOBaTh KAPTY B ClyYae NOA03PUTENbHON aKTUBHOCTY

° ynpaBneHne NUMUTAMMU: KINEHT MOXET YCTaHOBUTb MaKCUManbHble NUMUTbI Ha €XeHEBHOE CHATNE HaNNYHBIX
nnu 6e3Han4Hble onepawmmn

e ObicTpass GNOKMPOBKA: BO3MOXHOCTb HEMe[IeHHO BNOKMPOBKIA KApTbl Yepe3 KPYrnocyTouHbli KOHTaKTHbIN
LieHTp baHka

6.4 MonesHble coeTbl Mo 6e30MacHOCTL:

¢ KoHdupeHUManbHOCTb. HUKOrA@ 11 HUKOMY (BKMtoyas NWL, NPeacTaBnsiolmxcs CoTpyaHUKamu baHka) He
coobuyante PIN-kop Bawwein kaptbl, CVV-koa (3 undpbl Ha 060poTe KapTbl) N Naponu, noayyeHHble no SMS

* bpuTenbHOCTb K CCbiNKaM: 13beraiite BBOJA [aHHbIX KAPTbl MO CCbINKaM, NONYYEHHbIM B MOAO3PUTENbHbIX
3NEeKTPOHHBIX MICbMaX 1N MecceHaxepax (buimnHr). Bcerna nposepsiiTe agpec canta.

* be3onacHoe CHATME HANMYHbIX: NPy UCMoNb3oBaHNN baHkoMaTa ybeauTech B OTCYTCTBUW MOAO3PUTENbHBIX
YCTPOIICTB Ha KNaBUaType UK KapTonpUEMHUKE.

o YBepoMneHus: aktusnpyinte SMS- unu Push-ysegomnerisi, 4Tobbl MrHOBEHHO MonyyaTb UHDOPMaLMIO O Kaxaom
onepauuu.

6.5 He jonyckaetcs ucnonb3osaHue KapTbl Ans noboii He3akoHHOI AesTeNbHOCTY NI BbITEKAOLWVX 113 Hee caenok. Mpu
Hanuyuu NtobbIX COMHEHUIA OTHOCUTENbHO 3aKOHHOCTY KapTOYHbIX onepauuii baHk umeeT npaso 6e3 yBepomneHus
[lepxatens kapTbl He MOATBEPXAATb onepauumio W/unn 3abnokuposatb KapTy. BaHK Takke MOXeT 3anpocuTb
LOMNONHUTENbHYIO HPOPMALINIO 11 [IOKYMEHTbI 10 COBEPLLEHIIS OnepaLi.

6.6 baHK MoXeT He noaTBepPXAaTh onepauun u/unu 3abnokposatb KapTy, ecnit KapToyHble onepaLun cBs3aHbl o
cienkamu, NpoTuBopeYaL My 06LecTBEHHOMY NOPSAKY 1 MOpani.

6.7 baHK rapaHTupyeT KOHbWAEHLMANbHOCTL COBEpLLIAEMbIX [lepXaTteneM KapTbl onepaLiyii B COOTBETCTBIM C 3aKOHOM
PA «O 6aHKOBCKOI TaiiHe».

6.8 B cnyyae 13MeHeHs BHYTPEHHIX akToB baHka, oka3blBatoLyix kakoe-nnbo BnvsiHue Ha ycnosuis lorosopa no Kapte
VNI Ha YCTaHOBNEHWe, N3MeHeHe, NpekpallieHne npas, 0683aHHOCTeN N OTBETCTBEHHOCTU CTOPOH, 11 MPUBOASILLNX K
V3MEeHeHIto rofl0BON NNaThl 3a 06CnyxmBaHue, baHk uHbopMupyeT [lepxaTens KapTbl 0 HOBbIX YCOBUSIX BbIOPaHHbBIM 1M
cnocobom He MeHee YyeM 3a 15 gHelt 4o OHS N3MEHEHNIA.
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6.9 Bbl UMeeTe npaBo o06waTbcs ¢ baHkoM, BbIOpaB npeanoynTaeMbiii BaMu cnoco6 u3 BapuaHToB,
npepnaraembix baHkoM. BMecTe ¢ TeM coobuwaem, 4yTo nonyyeHne MHGOPMaUUKN B 3N1eKTPOHHOM
BuAe ABNseTcs Hambonee yao6HbIM. OHO KOCTYNHO B pexume 24/7, cBOOGOAHO OT PUCKOB YTPaTbI
OymaxHoit uHdpopmMauumn n obecneynBaet BbICOKMIA ypoBeHb KOHOUAECHUNANBHOCTM.

7. NMepeBbinycK U 3aKpbITHE KAPTbI

7.1 To ncreyeHumn cpoka AenCTBUS KapTbl, @ TakKe B Cyyae e€ Kpaxu uam yTpathl, baHk nepesbinyckaeT kapTy no
TpebosaHMo KnueHta npu obpateHnn B dunnan uam KoHTaKTHbIA LEHTP B CPOKM, YCTAHOBNEHHble baHKoM. baHk
aBTOMATWYECKI NEePEBbINYCKAET TONBKO Te 3apniaTHbIe 11 MEHCUOHHbIE KAapTbl, KOTOPble COOTBETCTBYIOT TPebOBAHNSM,
yCTaHOBNEHHbIM BbaHKOM. YKa3aHHble KapTbl MEpPeBbINyCKaOTCH B TEYEHWEe TOr0 Xe Mecsla W HanpaBnsioTcs B Te
dunnansl, rae oHM bbiNK OTKPbITHI 3HAYANBHO. 10 NCTEYEHU CPOKa [ENCTBUS KapTbl NepeBbinyckaoTcs becnnaTHo.
7.2 Mo ncteyeHnn cpoka aeiicteus KapTbl lepxatens kapTbl 06s13aH BepHyTb KapTy B baHk.

7.3 BaHK He HeceT OTBETCTBEHHOCTU, et HoMep TenedoHa, NPefoCTaBNeHHbIA [lepxaTeneM KapTbl, ykasaH HEBEPHO
WU OTCYTCTBYET.

7.4 Mo ncreyeHnn cpoka AencTans KapTbl aBTOMaTUYECKUMIA NEPEBLINYCK He OCYLLECTBASETCS, U CYET 3aKpbIBAETCS, eCu:
* B TeYeHWe MOCNEAHNX 6 MecsueB MO WHUUMATMBE KAWEHTA HE MPOBOAWANCH Onepauun (3a WCKNYeHneM
aBTOMATNYeCKX ONepaLnii, BbINONHsAEMbIX baHKOM), 1 CyMMapHbIii 0CTAaTOK Ha KapToYHbIX cyeTax He npesbitaeT 10 000
(necstn Thicay) npamos PA;

* 110 KapTe NMeeTCs 3af0MKEHHOCTb Mo KOMUCCIN 3a 0bcnyXuBaHue (3 Mecsiua 1 bonee);

® KapTa MOXeT ObiTb He MepeBbiMylieHa Ha OCHOBAHWUM BHYTPEHHErO MPaBOBOro akTa baHka C NpefBapuTesbHbIM
yBEAOMIIEHNEM KIEHTA.

7.5 B cniyyae ecnm 3a nocnegHme 6 mecsiues [lepxatenem kapTbl He COBEPLUIANICH OnepaLn no KapTe no ero mHuumaTiee
(33 MCKNKOYEHEM aBTOMATUYECKMX ONEepaLMi, BbINONMHseMbIX baHKOM), a 0CTaToK CpefcTB Ha cyeTax npesbiwaet 10 000
(necatb Thicsy) ApamoB PA, dusnyeckuii nepesbinyck KapTbl ocylecTsiseTcs npu ycnosun nogayn KnueHtoMm
COOTBETCTBYIOLLEr0 3asBNeHIs B baHk.

7.6 BaHK MMeeT npaBo B OAHOCTOPOHHEM nopsake Oe3 yBegoMmneHus [lepxaTens KapTbl PacTOPrHYTb AOTOBOP W
YHUYTOXNTb KapTy, ecn [lepxatenb KapTbl He SBUNCS Ans eé noayyeHuns B TeqeHne 730 KaneHAapHbIX AHEN, Cneaytownx
3a iHeM yBepomneHus KnueHta o rotoBHocTy KapTbl. YTO KacaeTcs KapT € HEMCMONb30BaHHBIM KPeAUTHbIM TUMUTOM —
no ncteyeHun 180 kaneHaAPHbIX JHeN (KpeauT aBTOMATUYeCK! MOralaeTcs, AOroBOP O NPeAOCTABNEHI KPEAUTHOrO
NAMNTA CYMTAETCS PACTOPTHYTHIM/MPEKPALLEHHbIM).

7.7 baHKk nMeeT npaBo B OHOCTOPOHHEM nopsake 6e3 npeaBapuTenbHoOro yeefoMneHus [lepxatens KapTbl 3aKpbiTh
KapTy 1 kapTouHble cyeTa, ecnn 3a nocnegHue 12 mecaues KnneHToM He COBEpLUANOCh HKakx onepauunin no Kapte un
CpeacTea Ha kapToyHoM cyeTe coctasnsioT meHee 10 000 gpamos PA. lpu 3TOM NONOXWTENbHBIN OCTAaTOK Ha CyeTe
nepeBOANTCS Ha Apyrue cyeTa/kapTbl [lepxatens kapTbl B baHke unn Ha TpaH3UTHbINA cyeT baHka. [ing nonyyeHns cymmbl
ocTaTka Co cyeToB [lepxatento kapTbl Heobxoaumo obpatutbcs B Noboil dunman baHka C  AOKYMeHTOM,
YAOCTOBEPSIHOLLAM NINYHOCTb.

7.8 baHk umeeT NpaBo He pacTopratb [loroBop, ecv CpeAcTs Ha cyeTax [lepxatens KapTbl HELOCTATOYHO ANiS NOralleHus
obs3atensbcT [lepxatens kapTbl nepef baHkom. [Mpu 3Tom K kapTe [lepxatens KapTbl MOryT NPUMEHATLCS KOMUCCAN,
yCTaHoBNeHHble Tapudamu (Mpu nx Hanudum).

7.9 [lepxatenb kapTbl IMeeT NPaBo NUCbMEHHO 06paTiTbCs B baHk ¢ TpeboBaHeM pacToprHyTb [LoroBop 1 NpekpaTiTh
fanbHenwee obcnyxusaHne KapTbl, OAHOBpeMeHHO noracke obs3aTenbcTBa neped baHkom unam  obecneyns
MONOXMTENbHBIN 0CTATOK B pa3Mepe He MeHee CyMMbI CyLIeCTBYyIoWMX 0653aTenbcTs nepes baHkoM no gaHHom kapTe. B
TeueHune 5 (naTu) paboumx AHeN C MOMeHTa MONyYeHUs 3amonHeHHoro [lepxatenem KapTbl 3asBieHns (Mo TUNOBOIA
dopme, ycTaHosneHHoin baHkoM) baHk npekpalyaeT feicteue KapTbl, norawas obszatenscrsa [lepxatens kapTbl nepes
baHKOM 13 cpeacTs, NMetoLmxcs Ha cieTax [lepxatens kapTbl B baHke.

7.10 Mocne npekpallieHns OeicTeus foroopa KapTbl KapToyHbli cyeT [lepxatens KapTbl Oy[eT 3akpbIT, a MetoLecs
Ha HeM cpefcTBa OymyT nepesefeHbl Ha fApyrue cyeta KnueHta B baHke wnu npepoctaeneHbl [lepxatento kapTbl
NPeAnoYTATENbHBIM 151 HETro CnocoboM.
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7.11 [Ina Toro 4tobbl MPoLECC 3aKpbITUS KAPTOYHOTO CYETa CYUTANCS MOAHBIM, Heobxoaumo cobnopath Cneayiolime
npasuna:

o Cpava KapTbl: Npy nofaye 3asBneHns o 3akpbiTun cyeta [lepxatens kapTbl 06513aH BepHYTb B baHk Bce uMetowmecs
y HEro AencTBytoLLMe KAPTbl (OCHOBHbIE 11 JONONHUTENBHbIE).

* YHMUYTOXEHMe KapTbl: BO3BPALLEHHbIE KAPTbl YHUYTOXAOTCS baHkoM BO u3bexaHue ux AanbHenlwero
CMONb30BAHNS.

* OTBeTCTBEHHOCTb: B CJlyyae HeBo3BpaTa KapTbl [lepxaTenb KapTbl HECeT MOSHYK OTBETCTBEHHOCTb 3a BCe
onepaui, COBEPLUEHHbIE MO 3TON KapTe, 11 3a YObITKYA, BO3HUKLUE B Pe3yNbTaTe BO3MOXHOTO MOLIEHHIYECTBA.

» Bo3meweHue yuwepba: ecn B pesynbTate HeBo3BpaTa KapTbl baHK HeceT mMaTepuanbHblii yuiep6, depxatens
KapTbl 06513aH BO3MECTUTb €50 B MOpsi/Ke, YCTaHOBEHHOM 3aKoHOAATENbCTBOM PA.

7.12 Ecnv KapTa He byneT nonyyeHa KnueHtom B TeyeHure 180 fHel co HS eé u3bsTA BaHkoMaToM, baHk MeeT npaso
YHUYTOXNTb KAPTY 1 3aKPbITb C4eTa, NepeBens NONOXNTENbHbIA OCTATOK Ha Apyrie cyeTa B baHke 1N Ha TPaH3UTHbINA
cyet baHka. [ing ero nonyyeHns Heobxogumo obpatutbcs B Mobol unman baHka ¢ JOKYMEHTOM, YAOCTOBEPSIHOLLMM
NNYHOCTb. VIcKioyeHre COCTaBASIOT Cydaln HaNUYMs KPeAUTHOro IMMMTA MO KapTe: B 3TOM C/lyyae KpeauTHas kapTa U1
KapTOYHble CYeTa 3aKPbIBAlOTCA TOMbKO TOrAa, Korda no KpeguTHoi NuHWW, npefoctaBneHHol faHHoMmy Kpeguty,
OTCYTCTBYIOT 06si3aTenbcTBa (B [AHHOM Cfyyae [OTOBOP O MNPEefOCTaBNeHUM KPEeAUTHON JNUHAM  CHUTAETCS
PaCTOPrHYTbIM/NPEKPALLEHHbIM, @ KPeAUT HAaNPaBASETCS Ha NOralleHue).

8. MuHumanbHble ycnoBus 0e30nNacHOCTN U NONb30BasHU KapToﬁ

8.1 Bce BMAbl pUCKOB, CBSA3aHHbIX C ucronb3oBaHneM Kaptbl 1 napons (PIN-kopa), HeceT KnueHT, n baHk He Hecet
HUKAKON OTBETCTBEHHOCTU 3a YObITKM, MOHECEHHble UM B pe3ynbTaTe Wcronb3oBaHus KapTbl wnwm nmapons, 3a
NCKIIOYEHNEM Cy4aeB, KOTAA onepauus Obina CoBepLUeHa C UCMoNb30BaHEM MIKPOMPOLLECCOPHOI (4NOBOIA) KapTbl 1
ylepb 6bin NprYMHeH no BuHe baHka.

8.2 B uensx obecneyeHns bezonacHocT KapTbl 1 HefomnylleHWs e€ HeCaHKUMOHMPOBAHHOTO CMONb30BaHUS
HeobxoaMMo:

 XpaHuTb KapTy B HageXHOM MecTe, HeAOCTYMHOM ANs TPETbUX UL,

e He xpaHuTb KapTy B6NIN3M MCTOYHIKOB 31EKTPOMArHUTHOTO U3AyyeHuns (MOBUbHbIX TenedOoHOB, TENEBI30POB 1 iPYroN
3NEKTPOTEXHUKIA), @ TAKXe BMECTe C ApYriiMiA KapTaMu.

* He nepepfasatb Naponb TPETHIM NLAM, BKOYAS COTPYAHIKOB baHka.

e 3arnoMHITb Maposb 11 He 3anucbiBaTh ero HUrae, TeM bonee Ha 06opoTHOI cTopoHe KapTbl. COBMECTHOE XpaHeHue
KapTbl 1 napons He pekoMeHayeTCs.

e He 0TBeyaTh Ha 3NEKTPOHHbIE NN MOYTOBbIE MIICbMA, A TakXe Apyriie coobLeHns ¢ TpeboBaHUSMIU COODWMTL NAPOb,
HoMep KapTbl 1nu Tpex3HayHbIi ko Ha 0bopoTHoI cTopoHe KapTbl (CVV2-kop).

e Ecnv npu coeplueHnn onepauun Yepes VHTepHeT Tpebyetcs BBog PIN-kofia, HeMeaneHHO OTKaXMTeCh OT onepauun.
PIN-kop HeobxoauM TonbKO MpW COBEpLLEHN onepauuii B baHkoMaTax n POS-TepMuHanax, npeaHasHayeHHbIX Ans
CHATUS HANMYHBIX, @ TakXe Npu onnate TOBapOB/yCyr B TOProBbIX Toukax. Mpu coeplieHun onepauwnii B VIHTepHeTe
NONb3yNTECh TONbKO HafleXHbIMI CaliTaMN.

e [lpn cosepLieHMM onepaLii Yepe3 baHkoMaTbl 0TaaBaTh NpeanodTeHre baHkomatam 3A0 «baHk BTB (ApmeHus)».
CnepnTb 3a TeM, 4TOObI NPY BBOAE NapoNst OH He Bbin BUAEH ApYruM nnuaM. HemeaneHHo obpatutbes B baHk, ecnm ectb
OCHOBaHWS Nofaratb, YTO MapOfb CTa U3BECTEH TPETHUM NLIAM.

o Cnegutb 3a TeMm, 4Tobbl NpU coBeplueHNn He3HanuyHbIx onepaumin Yepe3 POS-TepMuHanbl onnaTta Npow3BOANACh B
npucytcteun Knuenta n KapTa He Bbixoguna w3 nons 3peHus. lepen nopnucaHueM yeka ob onnate npoBepuTb
NPaBUbHOCTb YKa3aHHOW B HEM CYMMbI K OnfiaTe.

* [lonb3oBaTbcst ycnyron SMS-6aHknHra baHka ans nonyyeHns SMS-yBefoMneHuin o copepluaemblx no KapTe onepauusx.
3T0 MO3BONSIET MrHOBEHHO y3HaBaTb 06 onepauusx no KapTe 1 CBOEBPEMEHHO MPUHUMATL Mepbl MO UCMPaBAEHNIO
HETOYHOCTEN 1 NPeAoTBPALLEHIO HE3aKOHHOTO Cnonb3oBaHus KapTbl. Mpu 3akntoyeHnn goroBopa ¢ notpebutenem
baHk npepocTaBnseT eMy MUHUMANbHbIE YCI0BUS NCMONb30BaHMS KapTbl.
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* B Lensx nosbllieHns 6e30nacHoOCT NCMonb3oBaHs KapTbl B ceTi IHTepHeT baHk ncnonb3yet cepsuc «3D-Secure» /
«Secure Code», cornacHo koTopoMy npu onnate kapToi B /IHTepHeTe Ha caiiTax, nogaepxusatouwmx «3D-Secure» /
«Secure Code», Heobx0aMMO BBECTU OAIHOPA30BbI MaPOfb, NONYYEHHbIA Ha HOMEP MOBUNbHOO TenedoHa, yKasaHHbIN B
[0roBOpe NpeaoCTaBneHuns KapTbl.

8.3 baHK MMeeT npaBo OTKNOHWTb NAaTex Mo kapte B VHTepHeTe, ecnu B noanucaHHoM KnueHToM porosope
npenocTaBneHns KapTbl He yKazaH unu be3 yBenomneHus baHka n3mMeHeH HoMep MobunbHoro TenedoHa, ykasaHHbii B
[0roBOPE, B pPe3yNbTaTe Yero:

* Ha HoMep MobunbHOro TenedoHa He OTNPABNSETC OAHOPA30BbIN NAPONb, HEOOXOANUMBIN AN COBEPLLEHIIS NNaTeXa Ha
caintax, nogaepxusatolmx «3D-Secure» / «Secure Code»;

e Ha caitax, He nopmepxuatowmx «3D-Secure» / «Secure Code», He WCKMOYEH PUCK HECAHKLIMOHMPOBAHHOTO
1ICNONb30BaHA KapTbl KNeHTa TpeTbMM NLAMU.

Mpw 3akntoyeHnn [lorosopa ¢ KnueHtom baHk npegocTasnseT emMy MUHIManbHbIe YCNOBUS MCMOMb30BaHUs KapTbl.

9. AncTaHUNOHHOE OTKpPbITUE KapTbl

9.1 KapTy, AUCTAHLMOHHO MOXHO OTKPbITh KakK yepe3 MobunbHoe npunoxerie VIB Online, tak 1 obpatusluncs B
KoHTakTHbIN LeHTp baHka, no3soHs no Homepy 87-87

 3asBKa Ha OTKPbITWE KapTbl, NOfaHHas Yyepe3 AUCTAHUMOHHbIE cucTeMbl (MobunbHoe npunoxerue VTB Online) B
TeYyeHve onepaLyorHoro axs (fo 20:00), nprHMaeTcs baHKOM K UCMONHEHIO B TOT Xe onepaLoHHbIi IeHb, 1 0roBop
CYNTAETCS 3aKMOYEHHBIM MeXAY CTOPOHAMM B 3TOT Xe [1eHb

e B cnyyae nopaym anekTpOHHON 3asiBKI Ha KapTy BHe OnepaLyioHHOr0 IHS A0r0BOP KApPTY CYATAETCS 3aK/MHOYEHHBIM Ha
CefyoWmnin onepaLmnoHHbIA AeHb

e Yepes AnCTaHLMOHHbIe cucTeMbl KNMEHT MOXET OTKPbITb KApTy TONbKO OT CBOEr0 MMEHN

e Mpu obopMneHnmn KapTbl Yepe3 ANCTaHLMOHHbIE cucTeMbl baHk HanpasnseT KnueHTy cooblieHue, noaTeepxaatoliee
OTKPbITME KapTbl, YCTaHOBNEHHbIM baHkoM crocobom (SMS, PUSH, anekTpoHHas nouta v T.4.) nmbo coobuieHne ob
0TKa3e B OTKPbITUW KapTbl

 KnueHT nonyyaeT CBOV 3K3eMMNsip I0roBopa, KpaTkoe CoaepXaHue 1 apyrie Heobxoaymble OKyMEHTbI Ha YKa3aHHbII
1IM afipec 3NEKTPOHHON MOYTbI

o KnneHT nmeeT npaBo nonyuutb B GymaxHoi dopme B oTaeneHun baHka konuy [OKYMEHTOB, MOATBEPXAAOLLMX
OTKPbITUE KapTbl YePe3 ANCTAHLMOHHbIE CUCTEMBI, @ TaKXe BbIMMCKN MO KAPTOYHbIM CYETaM.

10. Mopsapok paspelueHUs CNOPOB

10.1 Cnopsbl 1 pa3Hornacus, BO3HUKLINE MeXAy CTOPOHaMU B TeyeHue cpoka AeiicTeus [lorosopa, peLanTcs nyTem
neperoBopoB. B cnyyae HeQOCTUXEHUS cornacus myTeM NeperoBopoB, CNOP Pa3peLlaeTcs B NOPsAKe, YCTaHOBNEHHOM
3aKoHofaTenbcTeoM PA.

10.2 KnneHT nMeeT BO3MOXHOCTb NPEeLCTaBUTL MPETEH3UU-XaNnobbl, BbiTEKaAOW/e U3 OTHOLWEHNI MeXAy HUM 1 baHkoM,
®uHaHcoBoMy npumMupuTenio (OMbyacMeHy).

10.3 CoobuaeM, 4to baHk 3akntoumn cornaleHne ob oTkase OT NpaBa OCnapuBaTh pelleHns GUHaHCOBOro NpUMUPUTENS
no Tem TpeboBaHuaM, obuias cymMa KoTopbix He mpesbiwaeT 250 000 (gBectn naTbaecsT Thicay) apamos PA unu
3KBVBANEHTHYIO CyMMY B MHOCTPAHHOI BanioTe, a 0blas cymma caenki He npesbitwaet 500 000 (NaTbcoT ThicsY) ApamMoB
PA nnu 3KB1BaneHTHYI0 CyMMY B UHOCTPAHHOI BamioTe.

BHUMAHUE

Bbl MOXeTe BbIOpaTh cN0co6 KOMMYHMKaLUK ¢ BaHKOM: NocpeaCcTBOM NOYTOBOW UK 3NIEKTPOHHOM
cBsizn. Hanbonee ypo6HbIM cNoco6oM nonyyeHuss UHGOpPMaLMK ABNSETCA 3NEKTPOHHDIN. B 3TOM
Cnyyae OHa AOCTYNHa B peXxume 24/7, nuweHa pUCKOB yTpaTbl OyMaxxHoi HOPMaLMK M HafeXHa
C TOYKM 3peHus cobniogeHns KoHpuaeHLManbHOCTH
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BaHK C uenblo NpoBefeHUs Hapsiexauiero usydeHus KnmeHrta, ycrtaHoBNIeHHOro 3aKoHoM PA «0
Oopbbe c oTMbIBaHMeM pgeHer U (UHAHCMPOBAHMEM Teppopu3Ma», MOXeT noTpeboBaTb OT
KnueHTa Ha oOCHOBaHMM npuHUMnNa «3Hal cBoero KnueHta» («Know your customer»)
NpPeAcTaBNeHnsl [ONONHUTENIbHBLIX AOKYMEHTOB WAM MNPOuYMX CBefeHMi, a TaKxe 3afaBaTb
AONOJNIHMTENbHbIe BONPOCbl KNueHTy B xofe YCTHOW KOMMYyHMKauuu (Npu Hanuuum nopobHoro
TpeboBaHus)

Ha ocHoBaHuM 3aknioueHHOro ¢ CLIA AKTa HanoroBOro COOTBETCTBMSI 3apy0OeXHbIX CYeTOB
(Foreign Account Tax Compliance Act (FATCA)), baHK ¢ uenblo ycTaHOB/IEHUS TOTO 00CTOATENbCTBA
aBngetrecb nuM Bbl Hanoronnatenbwmkom CLIA, unu Her, MoXeTe OCywWecTBUTbL cOop
AONONHUTENbHON UHPOPMaLUK

«BALll ®UHAHCOBbINi CNPABOYHMK» ABNAETCA DNEKTPOHHON CUCTEMOM, OBJIETYAIOLLEN
NOUCK, CPABHEHUE U BbIBOP HAWUBOJIEE 3POEKTUBHOIO A7 BAC BAPUAHTA YCIVT,
NPEANIATAEMbIX ®U3NYECKUM JIULAM

«BALLI ®UHAHCOBbI CMPABOUYHUK» www.fininfo.am

3aasnenue. Cuet 1 Nnpasa fepxatend c4eTa BNafeTb AEHEXHbIMI CPpeacTBaMi Ha CHETE MOTYT ObITb OrpaHn4eHbI Mo
pelweHnto cyda Ha OCHOBAHWW 3aABKW, I'IpED,CTaBJ'IEHHOVI OpraHamu no obecneyeHuio NPUHYANTENbHOIO MCNONMHEHNA
Cyﬂ,e6HbIX dKTOB W/ HaNoroBbIMK OpraHamm

3aasneHue. Cyet 1 MpaBa AepXaTend c4eTa BlafeTb AeHEXHbIMN CPEACTBAMI Ha CHETE MOTYT ObITb OrpaHn4eHsbl No
pewennto Cyda Ha OCHOBaHWW 3aABKW, I'IpED,CTaBJ'IEHHOVI OpraHamu no obecneyeHuio NPUHYONTENbHOIO MCNONMHEHNA
Cyﬂ,e6HbIX dKTOB W HaNnorosbiM OpraHamui, 0 4eM BNafeneyl c4eta yBeaomnaeTca nocpeacTsom SMS-COO6LLI,€HVI$I,
HalpasndemMoro baHkom

11. MMHMManbHbIE TUMUTDI rapaHTUPOBaHHbLIX BK/1af0B
Cymma GaHKOBCKOI'O/KapTO‘-IHOI'O CYeTa rapaHTupoBaHa ®doHpgomM rapaHTupoBaHUa BO3MelLEeHUA
BKNapoB cornacHo 3aK0|-|y PA «O rapaHTUpoBaHUN BO3MeELWEeHNA BK/1lafoB ¢M3M‘IGCKMX nuny.

rapaHTMPYEMbIe NMMUTDbI BO3MeLlleHUd BK/1afo0B ciepylouue:

Ecnny Bac
€CTb TONbKO

[pamoBbIil

AenosuT B
ofiHoM baHke

Ecnny Bac ectb
TOMbKO [eno3uT B
VH. BantoTe B
ofHoM baHke Ecnn Bknag B gpamax coctasnser MeHee 7 Ecnn Bknag B gpamax coctasnsiet

MIH. Apamos PA 6onblue7 MiH. apamos PA

Ecnu y Bac ecTb BKNaf Kak B Apamax, Tak 1 B UH. BajtoTe B 0AHOM baHke

BantoTHas
CTPYKTYpa BKNapa

7 MnH. apamos PA (Bknaf B ApamMax rapaHTipyeTcs B

MakcumanbHas cymma 16 MiH 7 MIH nofHoM 06beMe, a BKNaf B MH. BantoTe — B pa3Mepe 16 mnH apamos PA (rapaHTupyetcst
rapaHTIv BKNaga apamos PA apamos PA pasHuLbl Mexpy 7 MiH ipaMoB PA 1 Bo3MeLLEeHHbIM TONbKO APaMOBbINA BKnag)

BKNIAZIOM B fipamax)

* Bce Bknap! B apamax PA B oiHOM baHKe cYUTaloTCst OAHNM BKNAAOM, BCe BKIA/b! B 11H. BaOTE CYMTAIOTCS OAHIM BKNaA0M. COBMECTHbIN BKNA/ CYNTAETCS OTAENbHBIM
BKNaZlOM B pa3Mepe [oNi, YKa3aHHON B JOrOBOpE.

* BKﬂaﬂ,aMVl TaKXe CHMTaKTCA iIeHeXHble CpefiCTBa Ha BCeX cquax/KapTax, OTKPbITbIX d)VI3VNeCKI/IMVI inuamn B BaHke 1 HaYMCneHHbIMI N0 HUM NPOLEHTbI..

MonHyto nHdpopmaumnb 06 ycnyre Bbl MOXeTe Y3HATb HA caiTe www.vth.am, a TaKXe NO3BOHMUB B
eauHyio tHpopMauMoHHYI0 cnyXOy no TenedoHy 87-87
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