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Obwedocmynieiti

10) BcnomorartenbHaa ycnyra- 3ta ycnyra, KOTopas nNpejjaraeTcA OJHOBPEMEHHO C OCHOBHOM
YCNYroi, B Ka4yecTse OTAENbHOI ycnyru.

11)  OcHoBnas ycnyra- 3Ta ycnyra, KOTopaa nepsooyepefHo bbina npegnoxera Knuwenty unu ana
nonyyenuna kotopoit Knuent obpatunca s bak.

IMABA 3. OCHOBHbIE NMPUHLUUIMbI NPEOOCTABJIEHUA YCIYT BAHKOM

7. baHK npepnaraer ogHW U Te ke ycnyru Bcem KnueHTtam, BHE 3aBUCMMOCTM OT UX HaLMOHaNbHOM,
MONMTUYECKOW, PENMIMO3HON U FEHAEPHON NPUHANERHOCTH, (DUHAHCOBbLIX AW NPOCPECCMOHANbHbBIX
BO3MOMHOCTEW, yBaas kampgoro Mnuenta. OpHako, npu npepoctaBneHun ycnyr Knuentam, baHk
BNpaBe NPUMEHUTL CNefytoLue NoaXoabl:

1) OTKa3aTbCA OT MNpPeEROCTaBNEHUA YCNyrn, €cnm OHa HE COOTBETCTBYET TpEEGOBaHlfIHM unu
YCNoBKWAM, YCTaHOBNEHHbLIM YcraBom baHka vnu MHbIMKM BHYTPEHHUMW NMpPaBoOBbIMKW aKTaMu baHka;

2)  npUMeHATb pa3Hble Tapudbl, UCXOAA U3 XapaKTepa W MoTeHuWana npefcrasneHHoro Knnextom
Bu3Heca/nox040B, UNU Ha OCHOBaHWUW OLEHKU PUCKa;

3)  obecneynTb pasHble ycnosua Ana KAMEHTOB, UCXOAA M3 XapakTepa WX AEATENbHOCTU WAKU UHbIX
thakTOpOB.

4)  pacKpbiTb Te ycnyru, KOTopble LelCTBUTENbHO Heobxoaumbl Knuenty u moryt B Gonblueit
CTeneHn  YyAOBNETBOPWUTb  Hywabl  KnueHTta, obecneuyums  Heobxogumyio  MHOpPMaUMiO O
npegocTaBnAemoit yenyre.

8. baHk CTPEMUTBLCA MOCTOAHHO 06HOBNATL U COBEPLUEHCTBOBATb BWAbl OKasblBaéMbIX YyCnyr, a
TaKMKe TEXHONOrMYECKNE pELUEHNA, B COOTBETCTBUMK C ﬂOTpeﬁHOCTHMM KnueHTOB.

MABA 4. ®OPMA U NOPALOK NPEABABNEHUA U NPEAOCTABJIEHUA
WHPOPMAUUU BAHKOM KIIMEHTAM

9.  Wudopmauma ob ycnyrax npegocrasnaerca bankom Knventam cnepyrouimmm cnocobamu:

1)  yctHo - Ha Tepputopun baHka wnu no TenedpoHy, nNyTEM NPEAOCTaBNEHUA YCTHOI
nHdpopmauuu;
2)  nytém nybaumkaumu - Ha odMuManbHOM WHTepHeT-caiiTe baHka, unu cgenas [OCTYNHOM Ha

MHTEPHET caiTax CpencTe MaccoBO VIHCbOpMaLI,MM, d TAKME B NOMELLLEHNIK baHka;

3) nuyHo B BaHke — npegocTaBneHMeM NMYHO B PYKU B NOMELLEHWM /B NyHKTax obcnymmsaHuAa
baHkKa;

4)  cpeactBamMM MOMTOBOW CBA3M — MyTEM OTNpaBKM MO NOYTOBOMY ajpecy, 3apaHee
npegocTaBneHHoMy KnneHTtom;

5)  cpeacTBamu 3MEKTPOHHOM CBA3N — NYTEM OTNpaBKN COOBLLIEHWIA NO 3NEKTPOHHOMY MOYTOBOMY
agpecy unu TenedpOHHOMY HOMepY, 3apaHee npegocTaBneHHomy KnneHTom;
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6) nocpeacTBOM 3NEKTPOHHOW MAoOLWafku (Hanpumep, oHNaiH NNatopmbl, B TMYHOM KabuHete
Ha uHTepHeT caiite baHka, Mobaiin 6aHKuHr 1 T.N.). '

10.  Wncbopmauma, nopnemalias obAzaTenbHOMY NPESbABNEHUIO COMMACHO HacToAWwMM [lpasunam,
Bbigaérca [lotpebutento n Brnapuuky no cpegcteam CBA3W, 3apaHee BblOpaHHbIM U MUCbMEHHO
NPeOCTaBleHHbIM UMK, a B cnyyae, ecnn KnneHT He oTHaéT npepnoyTeHne Kakomy-nubo metomy
CBA3W MW He NPEeAOCTaBNAET UX MO METOLY CBA3M, MPefycCMOTPEHHOMY 3akoHogatenbcteom PA gna
npepocrtasnenna Mudopmauun, nognexatleil obazatenbHoMy npefocTaBneHUo, B pamMkax LaHHOro
npoayKTa.

1. WHdopmauua o6 okasbiBaembix bBaHkom ycnyrax poctynHa Bcem HKnuentTam B 3anax
obcnymueaHna KnneHtos, Ha uHTepHeT-caiite bBaHka, a TakKe B ohuuManbHOM MHAOPMALUMOHHOM
cnpasoyHuke baHka.

12. B cnyqae wu3MeHeHuA wHcpopmauuu, npegoctaBneHHoll Ha oMLMaNbHOM MHTEPHET-caiiTe
BaHka, uHchbopmauma obHOBNAETCA He no3gHee, Y4em B TedeHue 3-X paboynx gHel nocne u3MeHeHwuA,
OfHAaKO HEe MOo34Hee, 4Y4eM A0 MOMEHTa OKasaHMA YCAyr COMMNAacHO 3TUM  W3MEHEHMAM, €cnu
3aKoHofatenscTeomM PA unn HopmaTuBHbIMKM akTamu LleHTpanbHoro 6aHka He NpeaycMOTPEHO MHOE.

13. B otaenbHbix cnyyasx ycTaHOBNEHHbIX 3akoHogaTtenbcToM PA, nHopmauna o HoBbIX ycnyrax,
npegoctasnaemblx baHkom, unnm o6 mMameHeHUM ycnoewii ycnyr, MoxeT ObiTb MpeAcTaBneHa Take
CpejACcTBaMi MaccoBoi MHopMaL K.

[MABA 5. COOEPMAHUE UHDOPMALLMM, NPELOCTABJIAEMO BAHKOM KJIMEHTY
0,0 3AKJIKOYEHUA 0OrOBOPA

14. o 3awknoueHua [orosopa ¢ HKnuenTtom, BaHk npepoctaenAer KnneHty kKak MuHUMYM
cnepyroLyro MHopMaumio o npegnoyntaemoin Knnentom ycnyre:

1) HaumMeHoBaHue ycnyru;

2)  ycnoBua ycnyru;

3)  Tapudbl yenyru;

4)  npasa u obasaHHocTn Knunenta no 3aknovaemomy [lorosopy;

5) ecnu baHk napannenbHo NpeAoOCTaBNEHWIO OCHOBHOW ycAyru npepgnaraeT — Kakyro-nvmbo
CONPAMEHHYKD WKW BCMNOMOraTenbHYK YCAYyry WAM WMHYH GOHYCHYIO (MOOLLPUTENbHYKD) ycnyry, B
npouecce npegoctaBneHWa KnueHTy uHopMauuu O  COMPAXKEHHON WAM BCNOMOraTenbHOM Mau
boHycHoit ycnyre Bawk npupepmusaerca TpebosaHuii nyHkta 15 Hactoawwmx [lpaBun, a Takme
yBegomnaet KnueHta o npase KnueHTa OTKasaTbCA OT MOMYYEHWA BCMOMOrartenbHoi unnm GoHycHOI

ycnyru.

15. o 3akntovenuna [loroeopa c [otpebutenem n Brknaguvkom baHk npegocraBnaer kak MUHUMYM

cneayroLLylo nHgopmaLmio:

1) yCTHO pa3bACHAET eMy  CyWHOCTb (BWA) W CYLLECTBEHHbIE YCNOBWA WHTEPECYHOLLEN ero
KOHKPETHOI ycnyru (MPOLLEHTHbIE CTaBKW, CPOKM, Cy4an BO3HMKHOBEHUA M 0BbEM NPOYMX PACXOLOB,
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CBA3@HHbIX C MPeAoCTaBNeHNEM yCnyrv, npoyne obA3aTenbHble BbIMNaThl, NCYEPMNbIBAOLLMIA CNMCOK
NPUMEHAEMbIX MEp OTBETCTBEHHOCTW (WTpacoB MAW NPOYMX Mep, YXYALUAOLLMX MONOKEHUE

Motpebutena), cnyyan ux NPUMEHEHUS;

2) yCTHO pa3bACHAET OCHOBHbIE BEPOATHbIE PUCKW, KOTOPbIE MOTYT BO3HUKHYTL MPW UCMONbL30BaHUN
KOHKPETHOW ycnyru (Hanpumep, Te PUCKW, KOTOpble BO3HUKAOT B pe3ynbTaTe HE WCMOMHEHUA WK
HeHapnexalllero ucnonHenua lNotpebutenem ceoux obAsatenscTs, KonebaHUA KypCcOB MHOCTPaHHOWM
BaNOTbI, NOCNEACTBMA JOCPOYHOro NpeKpalleHusa gorosopa v T.4.);

3) NPEACTaBIAET BO3SMOMHOCTb NPEQOCTABNEHMA HJ'IMEHTy LOCTATOYHOrO BPEMEHU ONA O3HAKOMNEHWNA
C NONOKEHUAMMU ﬂ,orosopa

4) ycTHO npepocTaBnAeT CMUCOK MHbIX YCNYr, KOTOpPble aHanorMyHbl MHTEpecytoLLeit Knuenty yenyre;

S5) yctHo mHdpopmupyet [loTpebutena u Brnagumka o npaee nonyvenua uHchopmaumm, nognexaliei
obA3atenbHOMY MpPefoCcTaBNeHUto (BbIMUCKW, YBEAOMNEHUA W T.M.), MOCPEACTBOM METoAa CBA3M,
YCTAHOB/IEHHOIO 3aKOHOM, a Takke o npase [lotpebutens u Bknaguvka Bbibopa nonyyeHus
yKa3aHHOW WHhopMaL i No MPOYMM METOAAaM CBA3M, a TaKKe Cnocob, NEpUOAMYHOCTb U CPOKM WX
npeaocTaBNeHUs;

6) yctHo obbAcHAET nopafoK npefocTaBneHna TpeGOBaHWIA, BO3HMKILMX MOCHE 3aKNKOYEHWA
Horosopa (3asBneHna, manobbl, 3anpoca) DBaHKy, a Takie npouesypy PacCMOTPEHWA W CPOKM
n3y4eHuna TpeboBaHuii;

7) ycTHO uHdopmupyet KnueHta o BO3MOMHOCTH 3alluTbl CBOMX NpaB B Cyae6HOM NOPAGKE, a TaKkme
¢ nomowpto [lpumuputens cuHaHcoBoit cuctembl PA, a B cnyyae Hanuuua apbUTpaxHOro
COrNaleHua — TaKkKe C NoMoLblo apbuTpaxHoro TpubyHana. Bmecte ¢ obbacHeHuamu, Bank
npepocrtasnaer copmy “Yto penatb, ecnu y Bac ecTb xanoba” cornacHo pewenuo N225-H
LlenTpansHoro 6avka PA ot 28.07.2009r. “O6 yrBepwaenun pernameHta 8/04 o MUHWMAabHbIX
YCNOBMAX W MNPUHLWNGEX, NPEAbABNAEMbIX K BHYTPEHHUM NpPaBOBbIM aKTam, PEerynupyroLLum
Npoueaypy paccmoTpeHus anob-tpeboeannii KnueHtos”.

8) yctHo wuHcpopmupyer [loTpebutena o ero npaBe W MOPAJKE WCMONb30BaHUA BPEMEHU [/A
pa3mblLLNEHWA;

9) yctHo obbAcHAeT [oTpebutento CyTb U 3HAYMMOCTb KPEAWUTHON MCTOPUW, OLEHKW KPERMTHOro
CKOpa, NPUMEHAEMOM TUMEe CKOpa, OCHOBHbIX (haKTopax, BIUAIOLLMX HA CKOP, a TaKiKe, 40 MoayveHua
COrNIaCUA Ha BbINONHEHWE 3anpoca, MHPOPMUPYET O BAUAHUM KPEAUTHOIO 3anpoca Ha OLEHKY CKOopa,
yKasaB TWUM CKOpa WM HanpaBneHue BAMAHWUA [eiCTBUA.

10) yctHo mHdopmupyeT KnneHta o ero npaee Ha [JOCPOYHOE MOralleHWe 3af0MHKEHHOCTU COrNacHo
KpeauTHOMY [0roBOpy, a TakMe O TOM, 4TO B CAyyae [OCPOYHOrO MoralleHUA 3afoMKEHHOCTH
COrnacHo KpeaMTHOMY AOroBOPY CyMMa OOLLEro pacxofa no KpeauTy NponopLMOHanbHO CHUKAETCA
n 4yto baHk He umeeT NpaBo Ha NpUMeHeHWe Kakoro-nmbo LWTpadpa 3a AOCPOYHOE MoralleHue, a B
CNyvyaeB WNOTEYHOrO KpeauTa: O BO3MOMHOCTM BblbOpa MeTofa [OCPOYHOrO MOoralleHWs,
ycTaHoBneHHoro nyHktamv 1 u 2 yactu 1 ctatbu 13 3akoHa PA “06 unoteyHom KpepgutoosaHuu”, a
TaKMe O MpuUMeHAeMbIx neHuAx/wTpadpax W nNpoyux  HebnaronpuATHbIX — NOCNEACTBUAX,
YCTaHOBNEHHbIX 3aKOHOM;
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11) B cny4ae MNoTE4YHEOro KpeguTa ycTHO MHGopMUpyeT Takse o npasax [loTpebutena, cBA3aHHbIX C
3aK/IOYEHNEM KPEAWTHOro [0roBopa, YCTaHOBNEHHbIX cTaTheid 6 3akoHa PA “06 wunoteqHom
KpeauTooBaHun”, a Take o npasax [loTpebutena B cnyyae M3MEHEHWIA KpeOWTHOro AOroBopa, B
cooTBETCTBMMM cO cTaTbeid 10 3aKoHa.

12) nocne NPUHATUA MONOMUTENBHOrO  PELUEHUA MO KPeAWTHON 3asBKe HKnueHTy BbifaeTcs
MupvBuayanbHblil nUCTOK, cornacHo pewenunto  Coseta LlenTtpabanka PA N 229-H ot 2009 r. 28
uona  “06 yteepwpeHun [onoxeHna 8/05 “lpasuna penosoro nosegeHnAa PUHAHCOBbIX
opraHusauunii ”’ (ganee - MHguemnayanbHbIid NTUCTOK). '

16.  [o 3akniouenua KpegutHoro porosopa c [lotpebutenem BaHk npepoctaBnaeT cosaemiikam
CneayroLLyro MHOpPMaLLWIO:

1) obbACHAET cyllecTBEHHbIE YCNOBUA KPEAUTA, B CIyHae NOTPEOUTENBCKOrO KpeauTa;

2) npepynpexaaer o6 oTpuuaTeNbHbIX NOCNEACTBUAX, CBA3AHHBIX C WCMONHEHWEM/HEUCTIONHEHWEM
cBoux 06A3aTeNbCTB MO KPepuTy;

3) coobuiaeT o cpokax 1 NopAaKe oTnpasneHwA uHdopmauum B KpeautHoe Bropo.

17. Ecnm baHk oTkasbiBaeT B npepoctaeneHun ycnyru  [lotpebutento, npegocTasuBLuEMy
NMUCbMEHHOE 3aABNeHWe (3aABKy, 3anpoc) Ha obcnyxuBaHue, To B TedeHue 2-x pabouux AHel nocne
npuHATUA baHkom paHHoro pelenua BaHk B nucbMeHHON bopme (3neKTpoHHOe coobuyeHue unu
nuyHo B baHke) undgopmmpyet o6 3tom MoTtpebutena, c nogpobHbIM yKasaHUeM NpUYMH OTKaza.

18. TlopTBepmaeHune ycTHOW wHpopmauuu, yctaHaBneHHol nyHkramu 14-16 Hactoawmx [Mpasun,
ocywectenAetca KnneHtom B cnydae nopayu MM 3aABKM HA COOTBETCTBYHOLLYHO YCMyry Wam
3aKNHOYEHMEM C NOCAEAHWM A0rosopa O NPefoCTaBAEHUW COOTBETCTBYIOLLMX YCAYr, NOANUCAHUEM
NOATBEPMAEHNA O NONYYEHUN YCTHON MHEpOPMaLLMK CO CTOPOHbI KnneHTa B 3aABKe/AOroBoOpe AaHHOI
ycnyru. [pu nopaye 3aABKM Ha NONb30BaHWE KPESUTHLIMU WMAKM MHbIMK ycnyramu Bavk nucbmeHHo
npepoctasnaer KnneHty nHcopmaumto o 3anpocax o notpebutene M3 KpeguTHoro 6rOpo, KoTopas,
Kak MUHWUMYM, BKIHOYAeT Uenb BbINONHAEMbIX 3anNpocOB OTAENbHbIMU CTPOKamMu, CPOK 3anpoca, Ha
KOTOpbIi1 AaETCA cornacue, a TakHe BAWAHME HA KPEAUTHbBIWA CKOP. A €Cnu cornacue Ha BbINONHEHWE
3anpocoB ABNAETCA 0OA3aTENbHbIM YCNOBUEM ANA MOJAYM 3aABKU, TO BaHk Takke oTMevaeT u 310.

19. B cnyuae, ecnn baHk ocylleTcBTAneT npegocTaBneHuWe ycnyr 3a npefenami ero TeppTMopun
neatenbHocTu, BaHk obecneunsaeT packpbiTve U NpefocTaBneHue KNueHTy co CTOPOHbI TPETbUX NHLL
nHdopmaLLMKM O JlaHHOM ycnyre B COOTBETCBUM C TpeboBaHuAMM HacToALMX [pasun.

[MABA 6. COLEPYAHUE MHPOPMALIMKY, NPEJOCTABNAEMON BAHKOM KIIMEHTY
MPU 3AKJIFOYEHUM [OTOBOPA U B TEYEHME ErO JEWCTBUA

20. [pn 3akntoyeHwn c KnuenTom paoroBopa O NpefocTaBNeHWM KaKoi-nubo ycnyru, bBauk
npegoctaendser Knuentam wuHdopmauuio o npegnaraembix baHKOM ycnyrax, pyKOBOACTBYACb
3akoHofatenbctBom PA no perynupoBaHuio peaTtenbHocTM baHkoB W HOpMaTWBHbIMKM - akTamu
LleHTpanbHoro barka PA.

21.  [lpu 3akntoveHuun [lorosopa, a Tak¥e B TeyeHue Bcero cpoka felicteua [oroeopa KnueHTbl
MOTYT Ha MEeCTe O3HaKOMWUTbCA C Tapudamu W YCNOBMAMM OKasaHuA YCIyr, Apyroi nybnuuHoid
(obwiepocTynHo) nHdbopmaumei.
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22.  Mpu 3aKknroueHnn KpeguTHoro gorosopa c [otpebutenem BaHk npegocrtasnset lNoTpebutento u
CosaeMimky (npu Hanuuun) 1 3K3EMNIAP 3aKNOYAEMOro KPEeAWTHOro [AOroBopa BmecTe C
COOTBETCTBYHOLLMMY YCIOBUAMU, ABNAIOLLLMMUCA HEOTHEMIEMOI YaCcTbiO 4OroBopa (yCnoBuA NpoaykTa,
npoueaypbl, Tapudbl M Mpoyee), a B cnyqae NOTPebUTENbCKOrO Kpeauta — Tawkke | 3K3emniap
WHaouBugyanbHOro NnMCTKa 00  3aknioNeHwAa  gorosopa. B cnyyae  unoteyHoro  Kpeawta
WHauBeupyanbHblil  nMCTOK npepoctasnsetcA [loTpebutento TakKe B KayecTBE  MUCbMEHHOIO
npeanoxeHua - ooepTbl, yCTaHOBNEHHOW cTaTbell 6 3akoHa PA “0O6 unoteyHom KpepuToBaHumM”,
ecnu BmecTe ¢ MHAMBUAYanbHbIM NMCTKOM NPEAOCTABNAETCA TaKKe NPOEKT KPeANTHOrO A0roBopa.

23. YBegomneHwe HKnueHToB 00 M3MEHEHWM YCNOBWIA  ycnyr, OKasbiBaembix  KaneuTy,
OCYLLLECTBNAETCA  COMNAcCHO MOPAAKY, YCTaHOBNEHHOMY [OroBOPOM  MPEAOCTaBNEHUA  YCAyr,
3aKntodeHHoM mexpay Bankom u KnueHtom, no cpeactBam CBA3M, YCTaHOBNEHHbIM B nyHkTe 9
HacToAwwmx [paBun, 3a UCKNOYeHUEM MHOPMaLUK, noanexatleil obA3aTeNbHOMY NPELOCTaBNEHMIO
Motpebutento n Brnagumky, kotopaa Bbigaérca cornacHo nyHkTy 10 HacToAwmx pasun.

24. B tex cnyvasx, Korpa nognemauwiaa obasatenoHomy npepocTasaeHnto MHgopmauma coobuiaerca
no tenecoHy, coTpyaHuk baxka:

1) coobuiaet cBoe umA, a TakKe HaumeHoBaHue baHka;

2)  Ha JOCTYNHOM NUTEPaTYPHOM apMAHCKOM A3bIKE — €CAWN MO COrNacuio CTOpPOH obLieHue Ha
WHOM A3bIKe HE NPefycMOTPEHO, CoOBLLLaET O Lenu 3BOHKa;

3)  coobujaert, 4To TeneOoHHbI pa3roBOp 3anuchbIBaeTCA;
4)  npw xenanun KnuenTa npexpauiaer TenedoHHbIN pa3roBop 1 3BOHMT KnueHTy nossxe.

25. B cnyvae opHOCTOpOHHEro u3mMeHeHWAa baHkom uHdpopmaluu, nopnemaleil obazaTenbHomy
npeaocTaBneHunto, yseaomneHne ob nameHeHun npegoctasnaerca [Norpebutento unm Brnagumky nocne
NPUHATUA PELLEHUA O COOTBETCTBYIOLLLEM M3MEHEHWM, HO He nosgHee, Yem 3a / paboumx AHed Ao
BCTYNNEHUA PELUEHUA B CWUAY, B WHbIX Cly4asx yBeaomneHue o6 W3MEHEeHUM B noanemalleit
obAzaTenbHOMy npegocTaBneHuio MHdopmaumin npepgoctasnfeTtca KnueHty no npegnoytutensHomy
MM METOAY CBA3W He nosfHee, Yem yepes 7 paboymx fHeW nocne ocyLecTBNeHUA COOTBETCTBYIOLLErO
M3MEHEHMA N MHCPOPMMPOBAHWA CO CTOPOHbI baHkKa.

26. B cnyyae, korpa B TeyeHue peiictBuAa porosopa [lotpebutensunu Brnapguuk obHanuuusaer
CyMMy KpeauTa Wnu Aenosuta Npu MOMOLM cOTpyAHuka bBaHka u c Hero B3umaeTca Kakaa-nmbo
KOMMCCUA, TO COTPYaHUK baHka ycTHO u/unu nucbmeHHO coobuiaetr o6 3tom [loTpebutenio w
MPOLOMKAET COOTBETCTBYHOLLYHO TPaH3aKLUuto nocne cornacua KnuneHTta ¢ cymmoid komucuu.

27. B cnyyae He wucnonHeHua nubo HeHapnemailero wucrnonHenua [lotpebutenem, csowux
obA3aTenbcTB A0 NpefocTaBnenva MHopMaLun o nocnegHem B KpeauTHoe bropo, baHk nocpeacTsom
CMC w/vnu 3nekTpoHHOro coobLieruna nHdopmupyet 06 atom oTpebutens.

28. B cnyyae, Korga B rpaduke mnoralleHuA KpeauTta MPOMCXOAAT W3MEHEHWA, CBA3aHHbIE C
AOCPOYHBIM MOraleHWeM KpeguTa co CTopoHbl [MoTpebutensa, uameHeHWeM MNPOLEHTHOW CTaBKKM W
npounmn obctoaTenbctBamu, bBaHk npu xenaHum [loTpebutens B TeYEHWE MaKCMMYM O[HOIO
pabouyero paHA GecnnaTHO NpefocTaBNAET HOBbIA rpaduk noraweHMA METOAOM  CBA3M,
npegnoyutaembiM [NoTpebutenem/CosaemMLLMKOM (MMYHO B PYKM, 3NEKTPOHHAA noyta u npouee). B
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cnyyae Bbibopa MOYTOBOI CBA3M HOBbII rpadMK NOralleHnA KpeauTa NPefoCcTaBnAeTCcA B TeYeHne 3-
5 pabouux gHeil.

29. MuHumym 3a 1 geHb 0o AHA noraleHuAa obasartenbcTs lMoTpebutenembaHk, NyTeM KOPOTKOro
becnnatHoro coobuueHna (cornacHo Bbibopy KnuenTa), nubo Mo 3NEKTPOHHOI MouTe, UHAOPMUPYET
MNotpeburens/Cosaemiinka 06 06A3aHHOCTM MOralleHWA KpeawTa, a TakHKe O TOM, 4TO B Cny4yae
HEBbINOMHEHMA MW HEHAANEeMaLLLEro BbINOMHEHNA JaHHOro 00A3aTENbCTBA CO CTOPOHbI NOCNEAHErO,
B yCTaHOBNeHHOM nopAagke uHcopmauna o [lotpebutene/Cosaemiwinke OGyaer HanpaeneHa B
KpeanTHoe 6topo n KpeauTHblii peructp LieHTpanbHoro banka PA.

30. Kaxpgblii pas, korga AenaeTcA KPeAuTHbI 3anpoc B oTHowweHun [loTpebuteneid, u, ecnn 31oT
3anpoc MOBNMAET Ha OLEHKY KpeauTHOro ckopa, baHk coobuiaetr ob 3Tom B TeyeHue 2 pabounx pHei
nocne 3anpoca: ykasas pgaty, Uenb W TWN 3anpoca, a Takke WH(OPMaLMIO WKW CCbINKY Ha
COOTBETCTBYIOLLYK) CTpaHWLly WHTEpHeT-caiiTa(oB), coaepwallyro WMHOPMaLMIO O  KpeauTHOM
WCTOPUW/KPEUTHOM CKOpe, YyKasaHHOM B noanyHkte 9 nyHkta 15 Hactoswwmx [lpasun. Bank
coobuaet 3ty uHdopmaumio lNotpeburenam becnnatHo nocpeacTBOM 3NEKTPOHHOrO cooblueHuA. [Npu
oTcytcTBuM nocnegHero baHk uHpopmupyer [loTpebuteneid apyrumu  [OCTyNHbIMKA - cnocobamu
(Hanpumep: NOCPeACTBOM KOPOTKOro cooblyeHua, MM4Ho B BaHke uan no noure).

[NIABA 7. NOPAOOK U MPABUIIA KOMMYHUKALLUIA C MOPYYUTENAMMU

31. [o saknioyeHuAa porosopa nopyyuTensctsa M forosopa ob obasarenbcrsax, obecneyeHHbIx
NOPY4YMTENLCTBOM (KPEAMTHOrO JOroBopa WMAWM A0roBopa WHOro NpofykTta), baHk mHdopmupyet
[MopyunTena © CyLWECTBEHHbIX YCNOBMAX [OroBopa nopy4uTenbcTea W porosopa 06
obazatenbcTBax, obecrneyeHHbIX NOPY4UTENLCTBOM (MPOLEHTHAA CTaBka KpeauTa, CPOKM, cryyaun
n 06bEMbI BO3HWKHOBEHWA paCXO,U,OB, CBA3aHHbLIX C I'!pE,D,OCTaBﬂEHMEM Hpe,qma, a TaKkMe ﬂpO'-lIﬂX
06A3aTeNbHbIX PacxofoB, NMPUMEHUMbIX MEpax OTBETCTBEHHOCTM), NMPEAOCTaBAAET WH(POPMALMIO
06 yxyALeHun KpeguTHoi uctopum [lopyuutens, o NPefoCTaBNEHUN B KPEAUTHbLINA PErncTp w
KpeauTHoe 6ropo uHcbopmauumn 06 obasatensctee, ero pasmepe u o [lopyuutene, u o nopaake
pa3peLleHna CrnopoB, B Cfly4ae HEUCNONHEHWA OOA3aTeNbCTB CO CTOPOHbl  3aeMLiuKa
(cozaemuimKa, JOMKHUKA).

32. baHk npegocTaenaeT [lopyunTento nNo OfHOMY 3K3EMNNAPY [OrOBOPOB MOPY4MTENbCTBA W
obAsaTenbcTBa, O0OECMEYEHHOro NOPY4MTENLCTBOM (B TOM  Yucne KaneHpgapHoro rpaduka
noralleHuA KpeauTa) — opuruHan unu Konuro ¢ otmetkoil “C opuruHanom sepHo™.

33. B pamkax 3akntoyeHvsa goroeopa nopyuutensctsa [lopyyutens nponucbio, Ha A3blke [0rosopa
nopydyutensctea  ykasbigaer: ‘A (P.M.0./HaumeHoBaHWEe) rapaHTUpYD  UCNONHEHWE
obazatensctBa (P.M.0./HaumeHoBaHME) Ha CymMmMy  —-—- -— W CO3HaK, 4TO B C/y4as
HeucnonHeHwa nocnegHum obAsatenbcTea, ero 00A3ylOCb WCMOMNHWTL A, a TakKe TO, 4TO
YXYALUMTCA MOA KPEAWUTHAA UCTOPUA U A BO3MOMHO NULLYCb COBCTBEHHOrO MMyLLecTBa .

34.B cnyvae, korpa [lopyyuTenb He B COCTOAHWM MWCMONHUTL TpeboBaHWE TeKcTa MPOMUChHIO,
npegycmotpedHoe nyHktom 33 Hacroawmx [lpasBun, baHk obasan obecneunTtb UcnonHeHue
paHHoro TpeboBaHuA WHbIM cnocobom (Hanpumep MNOCPEACTBOM BWAEO3anucu), C YCIOBUEM
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39.

36.

3.

38.

39,

40.

41.

42.

Obwedocmynubiil

COXPaHEHWA OCHOBaHMWiA cbwncmposanﬂ OAHHOTO CbaKTa B TEYEHUE MWUHUMYM NATU NET NO
UCTEYEHUU CPOKa forosopa.

KommyHukauma bBanka u [lopydantena B npouecce AeiicTBUA [JOroBOpa OCYLLECTBAAETCA B
NUCbMEHHO dhopme, Mo ogHOMy 13 cnocobos no Bbibopy MMopyuutena, npeanaraembimu Barkom
B pamKkax [loroBopa nopy4uTenbcTBa.

MuHumym 3a 1 geHb [0 AHA ucnonHenna obasatenbcrea 3aeMUMKa, YCTAaHOBNEHHOMO rpachuKom
noraweHnit, BaHk ob6A3aH yBegoMuTb [lopyuuTens o HaAM4YMKM MOLNEMALLETO MOraLLEHNIO
oba3aTenbCTBa NOCPEACTBOM OFHOMO M3 CNeAyoLLMX BblbpaHHbIX MocnegHUM cnocobos: KpaTkum
coobuuernem (SMS) n (Mnun) anekTPoHHbIM COOBLLEHKEM.

B cnyyae BHeceHuA cylLeCTBEHHbIX M3MEHEHWIA B [LOroBOpax NOpyYMTENnbCTBa M 006A3aTeNbCTBa,
obecneyeHHoro nopyuutenbctsoMm, baHk HanpaBnaer [lopyuuTento  npeanomeHve  uau
yBEOMIEHWE O BHECEHMW CYLLLECTBEHHbIX M3MEHEHWIA B JaHHble QOroBopa (NpPoueHTHaA CTaBKa,
KOMWCCUOHHbIE, NeHu, LTpadbl, CPOKK, pasmep Kpeauta v np.), coaepmallee nHbopmaumio o
CyLLECTBEHHbIX W3MEHEHWMAX, CpOKax BCTYNNEHUMA B CUly, a B Cly4ae 3aKOHOAATENbHOM
HeobxogumocTu nonyyenua cornacua [lopyuutena , a Tawxe o chopmarax cornacoBaHua W
nocneacTBuAxX HeCornacua.

B cnyvae, korga ucxoga W3 TEXHMKO-MPOrpaMMHbIX OrpaHWYeHWIl (Hanpumep: orpaHuyeHune
KOMMYecTBa 3HaKOB KpaTKMX COOOLLEHMIT) HEBO3MOMHO MNpeAcTaBUTb u3meHeHusa, bBaHk B
TEYEHUN CPOKa W B MopajKe, npeaycMoTpeHHbiM 3axkoHopatensctsom PA u B jgorosopax,
3akntoyeHHbIXx mexay bankom u [Mopydutenem, ysepomnser [lopyuutena o6 uameHeHUAX M
JanbHewmnx [eilcTBUAX C yKasaHuem TenechOHHOro HoMmepa WAM WMHOro CpefcTBa CBA3MN,
NOCPEACTBOM KOTOPbIX MOMHO O3HAKOMUTLCA C AiETaNAMM U JanbHeRLLIMMIN eiiCTBUAMM.

B cnyyae npocpoyku 3aemuimkom obazaTenbcTea, NpesycMOTPEHHOro AoroBopoM, bark ponxen
ysefomuTb [lopyyutens ob sTom He nosfHee cnefytoLLero AHA NPOCPOYKKM C yKasaHnem pasmepa
octatka obuiero obaszatenbctBa M €ro feTanv3auuu NoO  OTAENbHbIM  COCTaBAAIOLLUM:
MaTEpPUHCKOW CyMMbl 0bA3aTenbcTBa, NPOLEHTOB, NeHU, WTpadoB (NpU Hanu4uu), NOCPeACTBOM
u3 BblbpaHHbIX nocnegHum cnocobos: KpaTkuM coobuieHnem (SMS) u (Mnu) 3neKTpoHHBLIM
coobLLeHunem.

bank ysegomnaet [MopyunTena Takse o NpekpalleHun gorosopa obaszarenscrea, obecneYeHHoro
NOpy4NTENbCTBOM, B TEYEHMW CPOKa M B NOpAAKe, NPeAyCMOTPeHHbIM 3aKkoHagatenctsom PA u
B [lOrOBOPax, 3aKntoyeHHblx mexay baHkom u Mopyuntenem.

B cnyyae npepbasneHna bankom [lopyuutento TpeboBaHMA 006 MCNONHEHWM CBOErO
obasatenbcrsa, TpeboBaHUe [OMKHO NpefycMaTpuBaTh CPOK, B TedeHue Kotoporo [MopyyuTens
obA3aH ynnaTuTb rapaHTUPOBaHHYIO CyMMY, MPW 3TOM, [aHHbIN CPOK He MOMeT ObiTb MmeHee 7
pabouunx gHe.

Mo tpebosanutio [lopyuntens baHk Ha nNpPOTAMEHMW BCEro NEPEoAa B3aNMOOTHOLLEHWIA,
BbITEKAIOLLMX M3 MOPYyYMTENbCTBA, NPEAOCTaBNAET €My MH(OpPMaLWIO OTHOCWUTENbHO OCTaTka
kpeauTa (obazatenbcrea).



Obwedocmynibiii

MABA 8. MOPALOK U YC/IOBUA NPEABABNEHUA U PACCMOTPEHWA MAJOB-
TPEGOBAHUIA KNIMEHTOB

43.Tlopagok 1 ycnoBuWA NpeabABNEHUA W PaccMOTpeHuA  manob-tpeboeanuii  Knuentos

yCcTaHaBAMBAlOTCA BHYTPEHHMMW MpaBoBbiMM akTamu bBaHka, nybnukyrotca u  genatorca
AOCTYNHbIMK Ha opuLManbHOM MHTEpHeT-caiiTe BaHka.

44. B 3anax obcnyxusaHua baHka, Ha BMAHOM M JocTynHOM AnAa KnueHTOB MecTe, ycTaHOBNEHbI

AWMKK OnAa nucem. TakiKe, Ha WHTepHeT caiite baHka u B 3anax obcnyMuBaHuA, Ha BUAHbLIX
MecTax, B BUe OTAeNbHbIX HabOpPOB NPUKPENNAIOTCA CNefyrolme JOKYMEHTbI:

pa3zbACHUTENBbHAA CBOAKA MO pa3speLUeHNHO CMNOpOoB;
KpaTKoE OonucaHuA npouecca pacCMOTpPEHKUA }Haﬂ06bl—TPGGOBaHMH;

thopma #anobbi-Tpebosanua KaneHra.

45. KnueHT MoxeT npeabABuTb CBOKO Manoby-tTpebosaHue ntobomy coTpyanuky banka. CotpypHuk

banka obasaH npuHATL nNpepgbaABneHHyto KnueHTom anoby-TpeboBaHWe U HanpaBUTb €ro K
OTtBeTcTBEHHOMY COTPYAHUKY JAHHOrO MyHKTa OBCAyMWBAHWA ANA pa3bACHEHWA HEoOXOAMMOIA
WHOpMaLMKM, a TakKe MpefocTaBUTb AaHHble O CpeacTBax CBA3M AnA  obLeHuAa C
OTBETCTBEHHbIM COTPYAHVUKOM (TenedpoH, 3NEKTPOHHbIN agpec, u T.4.).

46. OTBeTcTBEHHbIN cOoTpyAHUK banka wuHcopmupyer KnueHta o ero npaeax, O npouecce

47.

paccmoTpenua xanob-tpebosannii B baHke (npegbaABneHne, paccmoTpeHue Kanobbl-TpebosaHna
M NPUHATWE peLUeHWii no Heil), Bblpaét Knuentam chopmy “YT1O0 penatb, ecnm y Bac ecTb
wanoba”, npepocTaBneHHble [pumnputenem UHaAHCOBOW CUCTEMbI KHUMKM (NpW Hanuyum), no
TpebosaHuio KnueHTa Bbiga€T BHyTpeHHUe npasuna barka no paccmoTpeHuto kanob-tTpebosaHuii
n hopmy 3aABKK ANA NpeabAsneHna xanob-Tpebosannin Knuentamu. [pu HeobxoaMMOCTH, Takme
nomoraeTr KNMeHTy 3anonHuUTL 3aABKy #anobbl-TpebosaHuA.

Oteer baHka Ha #anoby-TpebosaHue, KOTOPbI COfeEPHUT YETKO obocHoBaHHOE pelueHne barka
(yAoBNeTBOPUTL, YAOBAETBOPUTL YAaCTUYHO, OTKAOHWTL nony4YeHHoe TpeboBaHue), a TaKe
KOHTaKTHble [aHHble OTBETCTBEHHOIO COTPyAHWMKa, BblgaroTcA KnneHty nucbmeHHo uam
3NEKTPOHHbIM CMOCOOOM, NO ykasaHHOMY KnueHTOM afpecy uam cpefcTsy WHOMY CBA3W. baHk He
oba3aH paccmoTpeTb xanoby-tpebosaHune KnueHrta, npepbABneHHOE Yepes rof, HauuHas C
MOMeHTa, Korga KnueHT y3Han nam mMor y3HaTb O HapyLLeHWUM CBOEro npasa.

48. B cnyuae, ecnu KnneHTt He ynoBneTBOPEH NUCbMEHHbIM OTBETOM Ha anoby-tpebosaHue, Knuext

Brnpase 0bpaTuTbCA B CyA, K [pumuputento comHaHcosoli cuctembl PA, B LleHTpanbHblii 6aHk PA.

MABA 9. TPEBOBAHUA K YCIYTAM OCYLLECTBJIAEMbIM NOCPEACTBOM
ABTOMATUYECKUX YCTPOUCTB OJ1A OCYLWECTBJIEHUA PUHAHCOBbIX
ONEPALUA

49. bBaHk uHcopmupyet [loTpebutena o6 OCHOBHbIX YCNOBMAX OBCNYMUBAHWA, KOMWUCCUOHHbIX

nnaremax, MnpUMEHAEMbIX Tapwq)ax, NPUMEHAEMBIX CpPOKax W [OPYrux 3HaA4YUMbIX YCIOBWAX



Obweoocmynnwiil

TpaH3akuuM [0 MNPeAoCcTaBAeHWA YCNyr MOCPeACcTBOM aBTOMATMYECKWUX YCTPOWCTB  AnA
OCyLLeCTBNEeHNA (hHAHCOBbLIX onepauuii (panee AYODO).

50. Ycnyra ocywiectenserca baHKOM ToNbKO Nocne nonyyeHuA cornacusa co cTopoHb! MNotpebutena
(nocne Hamatma knaBuwmM Ha 3kpaHe AYODPO o nonoxutenbHoM OTBETE Ha 3anpoc O
npefocTaBneHun ycnyru).

S1.  [lepepn BbINONHEHMEM TpaH3aKLWUKM Yepe3 NnaTeHbli MHCTPYMEHT, Ha akpade AYO®PO unn Ha
nuuesoit  ctopore AYO®PO pna [loTpebuteneiicopepmutca uHgopMauua O KOMUCCUMM 3a
TpaH3akuuio (Npu Hanu4mm), ocyuiectenaemyro nocpeacrtsom AYOPO.

52. Tlocne cosepweHna Kaxjoil TpaHsakuun nocpepcteom AYO®PO [lotpebutenbnonyyaer
KBUTaHLMIO, MNOATBEPKAAIOLLYIO BbINONHEHME TpaH3akuuu. KeutaHuMAa MOXET ObiTb He
npeaocTaBneHa, B Cy4ae NMony4eHWA COrnacuA O Hemonyyenue keutaHuuu [oTpebutens.

53. HKeuTaHuWA ponxHa copepaTth CnefyrolLe PeKBU3UTDI:

1) Kog nopTeep#aeHuAa (ecnu TakoBoid UMeeTCA);

2) [lata n BpemA cocTaBNE€HUA KBUTAHLUW;

3) MWpentudmkaumorHole paHHble AYODPO  (upeHtudpukatop AYOPO w / wwm  appec
MECTOMONOMEHNA);

4) Cymmy TpaH3akuuW, BKIKOYasa Cymmy, noayyeHHyto ot [loTpebutena u npepocTaBneHHble
lNoTpebutento B cnyyae cAenoK Kynau-npojaxn WHOCTPaHHOW BankoThI;

5) Bantota TpaH3akuuu, B TOM 4ucne BamoTbl, NpuHATbie oT [loTpebutena u npepocTasBneHHble
[MoTpebuTento B cnyyae Kynau-NnpoAaxn MHOCTPaHHOW BaNkOTbI;

6) Bup TpaHsakuum;

7) Homep cyeta nubo nnatemHoii kapTbl, B Cyyae onepauuu BHECEHUA JEHEMHbIX CPEACTB. (CornacHo
npaeunam besonacHocTh).

54. Ha AYO®O pasmelyaerca HaumeHoBaHue baHka, Homep obcnyxueanua KnweHtos, a Take
KpyrnocyTouHblii Homep KoHTakTHoro LleHTpa banka, no kotopomy KnueHt momer obpatntbea B
cooTBeTCTBytOLLMIA oTaen baHka 3a nomoLLbio MO0 KOHCYNbTaLUei.

55. MeHio AYODPO ponmHo ObiTb YCTAHOBNEHO KaK MUHWMYM Ha [BYX A3blKax: apMAHCKOM U
aHrnuiickom (oba A3bika MoryT ObiTb NpeAcTaBneHbl COBMECTHO WM MO MNpefBapUTenbHOMY
BbIbOpY).

IMTABA 10. PEKJIAMHAA U MAPKETUHIOBAA OEATE/NIbHOCTb, MPOBOJUMAA
BAHKOM

56.lpugasaa BamHylO pONb MapKETUHIOBLIM MEPOMPUATMAM B MPOLECCE MPUBNEYEHUA HOBbIX
KnneHToB 1 nosbiwenua penytauun baHk ocyliecTBnnaeT chepyrolime MEPONPUATUA:

1) pexknamHble KOMmNaHuW (N0  CpeacTBaM  MaccoBOW  WMHpopmauuu, No  MHTEPHETY,
pacnpocTpaHeHue nevyaTHbIX MaTepuanos, BHELLIHWE peKNaMHble LLWTbI);

2) obecneyeHne obpaTHoil cBA3M C KnueHTamn C NOMOWLbLIO AOCTYMHbLIX MM CPEACTB CBA3N —
TenetpOHHbIMU 3BOHKAMU/MO MOYTE/3NEKTPOHHBIMU NUCbMaMM;

3)  uHdopmuposaHue KNMEHTOB O cUCTEMAX CKUAOK;

4)  ocyuwecrsneHne bDaHKOM 3annaHMpOBaHHbIX akUMii W pacnpocTpaHeHue WHdopmauun ¢
COOTBETCTBYHOLLMX NNOLLAA0K, 0600LLeHMe pe3ynbTaToB U obecneyeHne yCnoBuid akLwii;



Obugedocmynneolii

5) nccnegosaHMe WU aHanus PblHKa C LLENbIO NOBbILUIEHWA KOHKypEHTOCHOCO6HOCTM
NpPeaoCTaBNAEMbIX yCJ'IyI'/I'I POLYKTOB;

6)  ocyuiecTBneHne MeponpuATWii, HampaBneHHbix Ha Gonee BbicOKoe npu3Havue baHka w
MOBbILLEHNE ero peiTUHra u Ha NPOABUMEHNE OTAENbHbLIX YCAYT;

7) 3anycK cneuuanbHbIX qunmanoa ana chnymmaann cneuwvanbHbIX UENeBbIX rpynn HHMGHTOB;

8)  ycoBeplUEHCTBOBaHWE WHTEpHeT-caiiTa MyTéM LENOCTHOrO OTPaMEHWA NpPEefoCTaBNAEMbIX
KnueHTtam oH-nailH KoHcynbTaLUMiA, ycnyr/npoayKTos 1 Tapudos.

57. PeknamHble meponpuaTua BaHka B LeNOM UMEHOT CeAYOLLYIO HanpaBneHHOCTb:
1)  uHdopmaunoHHaa pexknama;
2)  wmupxesas peknama bBahka;
3)  copmupoBaHue/paclLMpeHne KnmeHTcKol 6asbl;
4)  npogBuUMEHWUE YCNyr;
5)  MeponpuATMA, BbINONHAEMbIE B LENAX NONUTUKN NpuBneveHua KnneHTos.

58.Bce pexknambl 0 6aHKOBCKMX YyCnyrax OCYLUECTBAAIOTCA B COOTBETCTBMW C TpeboBaHWUAMM
3akoHopatenbctea PA, HopmatuBHbix akToB LleHTpanbHoro 6anka PA, Ycrasa baHka u
BHYTPEHHUMM MPaBOBbIMK aKTamn baHka.

59. Peknama o npepocraBnaembix baHkom ycnyrax, copepsalian cBefeHUA O Tapuhax MM UHble
CBefeHUA, BKIIOYAET N0 KpanHeit mepe:

1)  appec uHTepHeT-caiiTa baHKa;
2)  paHHble anAa cBA3u ¢ baHkom (TenedoHHbI HOMEP, 3NEKTPOHHBINA afpec, UHOE).

60.Peknama 6aHKOBCKUX ycnyr OCYLUECTBAAETCA C MNOMOLLBbIO XapaKTEPHOro HaHKam cnoBapHoro
3anaca W nossonaer KnueHTtam CPpaBHUTbL Tnpennaraémbi€ YCNyri CO CXOMUMKW yCnyramw,
OKa3bIBAEMbIMW APYrHUMU HaHKamu.

61. np”cyTCTByI-OLU,Me B PEKIAME HAaWMEHOBAHWA, TEKCTbI, CCbIIKK, MNPOrHO3bl, XapakTEPUCTUKN UK
noxsanbHble OT3blBbl, cneuwnanbHana HHCIIJOpMaLI,MFI ob ycnyre u npenynpexoeHna
NPENOCTaBNAOTCA YETKO, NOHATHO U Nnpo3pa4YHo.

62. MpucytcTByloWMe B pekname MNOACTPOYHbIE MPUMEYAHUA WM TEKCTbl C MaibiM LUPUETOM
MOKa3bIBalOTCA YMTaEMbIM 0OPa3OM M AOCTaTOYHO KPYNHO.

63.B cnyyae peknambl Oonee OfHOI ycnyru, xapakTepHble YepTbl KamJoi ycnyru YETKo
pa3beguHAOTCA, 4ToObl KAMEHT cmor YETKO pasnuyuTb OfHY YCAyry OT ApPYroW.

64.Ecnu ycnyra wmeer CpOK [eiCTBMA C YCTaHOBNEHHbIMM YCMOBMAMMW, Npu onybamkoBaHWw
nHdopmauum 06 ycnyre ykasbiBaeTCA TOT CPOK, B TEYEHWE KOTOPOro OHa AelCTBYeT Ha flaHHbIX
YCNOBUAX.



Obuyedocmynnelii

IMABA 11. MEPEXOJHbIE MOJIOMEHUA

65. Hactoawme [lpaBuna noanemar nepecMoTpy B CpoKax W B MOPAQKE, YCTaHOBAEHHbIX
3aKoHogatenbCcTBom PA, HopmaTuBHbIX akToB LleHTpanbHoro 6aHka PA W BHyTpeHHUMM
npasoBbiMu akTamu bahka.

66.HactoAwue [lpaBuna cocTaBneHbl Ha apMAHCKOM W PYCCKOM A3biKax, MpU  HaaM4uu
NPOTUBOPEYMIA MEMAY apMAHCKOW W pYycCKOW Bepcueid, AEHCTBYIOT MOMOMEHMA APMAHCKOIM
BEPCUM [0 YCTpaHEeHUA NpoTMBOpeyYnid nytem nepecmotpa lNpasun.
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