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10) BcnoMoraTenbHall ycnyra- 3Ta ycnyra, KOTOpaR npeAnaraeTcR oAHospeMeHHo C OCHOSHOH

ycnyroH, s KayeCTSe oTAenbHoH ycnyrH.

11) OCHOBHall ycnyra- 3Ta ycnyra, KOTopaR nepsoOyepeAHO 6blna npeAflOlKeHa KnHeHTY HnH AnR

nonyyeHHR KOTOPOH KnHeHT 06paTHncR s 6aHK.

fflABA 3. OCHOBHblE np"lHLJ.I.1nbl nPEAOCTABJ1EH"lR YCJ1yr 6AHKOM

7. 6aHK npeAnaraeT OAHH H Te lKe ycnyrH sceM KnHeHTaM, SHe 3asHCHMOCTH OT HX Ha~HOHanbHOH,

nOnHTHyeCKOH, penHrH03HOH H reHAepHOH npHHaAflelKHOCTH, cjJHHaHCOSblX HnH npocjJeCCHOHanbHblX

S03MOlKHOCTeH, ysalKaR KalKAoro KnHeHTa. OAHaKO, npH npeAOCTasneHHH ycnyr KnHeHTaM, 6aHK

snpase npHMeHHTb cneAYIOl1.\He nOAXOAbl:

1) OTKa3aTbCR OT npeAocTasneHHR ycnyrH, ecnH OHa He COOTBeTcTByeT Tpe60BaHHRM HnH

ycnoBHRM, ycraHosneHHblM YCTaBOM 6aHKa HnH HHblMH BHYTpeHHHMH npaBOBblMH aKTaMH 6aHKa;

2) npHMeHRTb pa3Hbie TapHcjJbl, HCXOAR H3 xapaKTepa H nOTeH~Hana npeAcTaBneHHoro KnHeHTOM

6H3Heca/AoxoAOB, HnH Ha OCHosaHHH o~eHKH pHcKa;

3) 06eCneYHTb pa3Hbie ycnoBHR AflR KnHeHToB, HCXOAR H3 xapaKTepa HX AeRTenbHOCTH HnH HHblX

cjJaKTopoB.

4) pacKpblTb Te ycnyrH,

CTeneHH YAoBneTBopHTb

npeAocTaBnReMoH ycnyre.

KOTOpble AeHcTBHTenbHo He06xoAHMbi KnHeHTY H

HYlKAbl KnHeHTa, 06eCneYHB He06xoAHMYlO

MOryT S 60nbweH

HHcjJ0pMa~HIO 0

nYTeM ornpaBKH no nOYTOBoMY aApecy, 3apaHee

8. 6aHK CTpeMHTbCR nOCTORHHO o6HoBnRTb H cosepweHcTBoBaTb BHAbl OKa3blBaeMbiX ycnyr, a

TaKlKe TeXHOnOrHyeCKl1e peweHHR, B COOTBeTCTBHHC nOTpe6HocTRMH KnHeHTOB.

fflABA 4. CPOPMA "l nOPRAOK nPEAbRBJ1EH"lR "l nPEAOCTABJ1EH"lR
"lHCPOPMALJ."l"l 6AHKOM KJ1"lEHTAM

9. V1HcjJopMa~HR 06 ycnyrax npeAocTaBnReTcR 6aHKOM KnHeHTaM cneAYIOl1.\HMH cnoco6aMH:

1) YCTHO - Ha TeppHTopHH 6aHKa HnH no TenecjJoHY, nYTeM npeAocTaBneHHR YCTHOH

HHcjJopMa~HH;

2) nYTeM ny6nHKa~HH - Ha ocjJH~HanbHoM I1HTepHeT-caHTe 6aHKa, HnH CAenaB AocTynHoH Ha

HHTepHeT caHTax cpeACTB MaccoBoH HHcjJopMa~HH, a TaKlKe B nOMel1.\eHHH 6aHKa;

3) nHYHO B 6aHKe - npeAocTaBneHHeM nHYHO B PYKH B nOMel1.\eHHH /s nYHKTax o6cnYlKHBaHHR

6aHKa;

4) cpeAcTsaMH nOYTOBOH CBR3H

npeAocTaBneHHoMY KnHeHToM;

5) cpeAcTsaMH 3neKTpoHHOH CBR3H - nYTeM ornpaBKH C006l1.\eHHH no 3neKTpoHHOMY nOYTOBoMY

aApecy HnH TenecjJoHHoMY HOMepy, 3apaHee npeAocTaBneHHoMY KnHeHTOM;
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6) nocpeAcTBoM :lneKTpOHHOH nIlOll.(aAKH (HanpHMep, oHllaHH nllanpopMbl, B IlHYHOM Ka6HHeTe

Ha HHTepHeTcaHTe 6aHKa, M06aHil 6aHKHHr H T.n.).

10. Ii1Hcj:>opMal.\HR,nOAilelKall.(aR 06R3aTellbHoMY npeAbRBlleHHIO corllaCHO HaCTORll.(HMnpaBHllaM,

BblAaeTcR nOTpe6HTeillO H BKIlaAYHKY no cpeAcTBaM CBR3H, 3apaHee Bbl6paHHbiM H nHCbMeHHO

npeAocTaBlleHHblM HMH, a B CIlyyae, eCIlH I'vlHeHT He OTAaeT npeAnOYTeHHe KaKOMY-IlH60 MeTOAY

CBR3HHIlH He npeAOCTaBIlReTHX no MeTOAYCBR3H,npeAYCMOTpeHHOMY3aKOHOAaTellbCTBOMPA AIlR

npeAOCTaBlleHHR Ii1Hcj:>opMal.\HH,nOAilelKall.(eH 06R3aTellbHOMY npeAOCTaBlleHHIO, B paMKax AaHHoro

npOAYKTa.

11. Ii1Hcj:>opMal.\HR06 OKa3blBaeMbiX 6aHKoM YCllyrax AocTynHa BceM KnHeHTaM B 3allax

06cIlYlKHBaHHR KnHeHToB, Ha HHTepHeT-caHTe 6aHKa, a TaKlKe B ocj:>Hl.\HallbHOMHHcj:>opMal.\HOHHOM

CnpaBOYHHKe6aHKa.

12. B cllyyae H3MeHeHHR HHcj:>opMal.\HH,npeAocTaBlleHHoH Ha Ocj:>Hl.\HaIlbHOMHHTepHeT-caHTe

6aHKa, HHcj:>opMal.\HR06HOBilReTCRHe n03AHee, yeM B TeyeHHe 3-x pa60YHX AHeH nOClle H3MeHeHHR,

OAHaKO He n03AHee, yeM AO MOMeHTa OKa3aHHR YCllyr corllaCHO 3THM H3MeHeHHRM, eCIlH

3aKOHOAaTellbCTBOMPA HIlH HopMaTHBHblMHaKTaMHL(eHTpallbHOro 6aHKa He npeAYCMOTpeHOHHoe.

13. B OTAellbHblX cllyyaRX YCTaHoBlleHHblx 3aKOHOAaTellbCTBOMPA, HHcj:>opMal.\HR0 HOBblXYCllyrax,

npeAOCTaBIlReMblx 6aHKoM, HIlH 06 H3MeHeHHHYCIlOBHHYCllyr, MOlKeT 6blTb npeACTaBlleHa TaKlKe

cpeACTBaMHMaccoBoH HHcj:>opMal.\HH.

rnABA 5. COAEP}KAHlt1E lt1Hep()PMALJ,lt1lt1,nPEAOCTABJlFlEMOi1 6AHKOM KJllt1EHTY
AO 3AKJlIOYEHlt1F1 AOroBOPA

14. )l,o 3aKlllOyeHHR )l,oroBopa C KnHeHTOM, 6aHK npeAocTaBIlReT KIlHeHTY KaK MHHHMYM

clleAYIOll.(YIOHHcj:>opMal.\HIO0 npeAnOYHTaeMOHKnHeHTOMYCllyre:

1) HaHMeHOBaHHeYCllyrH;

2) YCIlOBHRYCllyrH;

3) TapHcj:>blYCilyrH;

4) npaBa H 06R3aHHocTH KnHeHTa no 3aKillOyaeMoMY )l,oroBopy;

5) eCIlH 6aHK napallllellbHO npeAocTaBlleHHIO OCHOBHOH YCllyrH npeAllaraeT KaKYIO-IlH60

conpRlKeHHYIO HIlH BcnoMoraTellbHYIO YCIlYry HIlH HHYIO 60HYCHYIO (nOOll.(pHTellbHYIO) YCIlYry, B

npOl.\eCce npeAOCTaBlleHHR KIlHeHTY HHcj:>opMal.\HH0 conpRlKeHHoH HIlH BcnoMoraTellbHoH HIlH

60HYCHOH YCllyre 6aHK npHAeplKHBaeTcR Tpe60BaHHH nYHKTa 15 HaCTORll.(HXnpaBHIl, a TaKlKe

YBeAoMIlReT KnHeHTa 0 npaBe KIlHeHTa OTKa3aTbCROT nOllyyeHHR BcnoMoraTellbHoH HIlH 60HYCHOH

YCllyrH.

15. )l,o 3aKlllOyeHHR )l,oroBopa C nOTpe6HTeileM H BKIlaAYHKOM6aHK npeAocTaBIlReT KaK MHHHMYM

ClleAYIOll.(YIOHHcj:>opMal.\HIO:

1) YCTHO pa3bRcHReT eMY CYll.(HOCTb (BHA) H cYll.(eCTBeHHble YCIlOBHR HHTepecYIOll.(eH ero

KOHKpeTHOHYCllyrH (npOl.\eHTHble CTaBKH,CPOKH,cllyyaH B03HHKHOBeHHRH 06beM npOYHX pacxoAoB,
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CBA3aHHbiX C npeAOCTaBneHl1eM ycnyrl1, npOYl1e 06A3aTenbHbie BblnnaTbl, I1CyepnblBalOUjI1H Cnl1COK

npl1MeHAeMblX Mep OTBeTCTBeHHOCTI1 (WTpacjJOB I1nl1 npOYI1X Mep, YXYAWalOUjI1X nOnOllleHl1e

nOTpe6I1TenA), cnyyal1 I1X npl1MeHeHI1A;

2) YCTHO pa3bAcHAeT OCHOBHble BepoATHble PI1CKI1, KOTOpble MorYT B03HI1KHYTb npl1 I1cnonb30BaHI111

KOHKpeTHOH ycnyrl1 (HanpI1Mep, Te PI1CKI1, KOTOpble B03HI1KalOT B pe3ynbTaTe He I1cnOnHeHI1A I1nl1

HeHaAnelllaUjero I1cnOnHeHI1A nOTpe611TeneM CBOI1X 06A3aTenbCTB, Kone6aHI1A KypCOB I1HOCTpaHHOH

BanlOTbl, nocneACTBI1A AOCpOYHOro npeKpaUjeHI1A AoroBopa 11LA.);

3) npeAcTaBnAeT B03MOIIIHOCTb npeAocTaBneHI1A Knl1eHTY AOCTaTOYHOrO BpeMeHI1 AnA 03HaKOMneHI1A

C nOnOllleHI1AMI1 tJ,oroBopa

4) YCTHO npeAocTaBnAeT Cnl1COK I1HblX ycnyr, KOTOpble aHanOrl1YHbl I1HTepecYIOUjeH Knl1eHTY ycnyre;

5) YCTHO I1HcjJ0pMl1pyeT nOTpe611TenA 11BKnaAYI1Ka 0 npaBe nonyyeHI1A I1HcjJ0pMau,l1l1, nOAnelllaweH

06A3aTenbHoMY npeAocTaBneHl11O (BbInI1CKI1, YBeAoMneHI1A 11 Ln.), nocpeACTBOM MeTOAa CBA311,

YCTaHOBneHHoro 3aKOHOM, a TaKllle 0 npaBe nOTpe611TenA 11 BKnaAYI1Ka Bbl60pa nonyyeHI1A

YKa3aHHOH I1HcjJopMau,1111no npOYI1M MeTOAaM CBA311, a TaKllle cnoc06, nepl10AI1YHOCTb 11CPOKI1 I1X

npeAOCTaBneHI1A;

6) YCTHO 06bAcHAeT nopAAOK npeAocTaBneHI1A Tpe60BaHI1H, B03HI1KWI1X nocne 3aKnlOyeHI1A

tJ,oroBopa (3aABneHI1A, lIIan06bl, 3anpoca) 6aHKY, a TaKllle npou,eAYPY paccMOTpeHI1A 11 CPOKI1

113yyeHI1A Tpe60BaHI1H;

7) YCTHO I1HcjJ0pMl1pyeT Knl1eHTa 0 B03MOIIIHOCTI1 3aUjl1Tbi CBOI1X npaB B cYAe6HoM nopAAKe, a TaKllle

C nOMOUjblO npl1Ml1pl1TenA cjJl1HaHCOBoH CI1CTeMbl PA, a B cnyyae Hanl1YI1A ap611TpalllHoro

COrnaWeHI1A - TaKllle C nOMOUjblO ap611TpalllHoro Tpl16YHima. BMecTe C 06bACHeHI1AMI1, 5aHK

npeAocTaBnAeT cjJ0PMY "'-ITO AenaTb, ecnl1 y Bac eCTb lIIan06a" cornaCHO peWeHl110 N225-H

l.(eHTpanbHoro 6aHKa PA OT 28.07.2009r. "06 YTBeplIIAeH1111 pernaMeHTa 8/04 0 MI1HI1ManbHblX

ycnoBI1Ax 11 npl1Hu,l1nax, npeAbABnAeMblX K BHYTpeHHI1M npaBOBblM aKTaM, perynl1pytOUjI1M

npou,eAYPY paccMOTpeHI1A lIIan06-Tpe60BaHI1H Knl1eHToB".

8) YCTHO I1HcjJ0pMl1pyeT nOTpe611TenA 0 ero npaBe 11 nopAAKe I1cnonb30BaHI1A BpeMeHI1 AnA

pa3MblWneHI1A;

9) YCTHO 06bAcHAeT nOTpe611TenlO CYTb 11 3HaYI1MOCTb KpeAI1THOH I1CTOPI1I1, ou,eHKI1 KpeAI1THoro

cKopa, npl1MeHAeMOM Tl1ne cKopa, OCHOBHblX cjJaKTOpax, Bnl1AtOUjI1X Ha CKOP, a TaKllle, AO nonyyeHI1A

COrnaCI1A Ha BblnOnHeHl1e 3anpoca, I1HcjJ0pMl1pyeT 0 Bnl1AHl111KpeAI1THoro 3anpoca Ha ou,eHKY cKopa,

YKa3aB TI1n cKopa 11HanpaBneHl1e Bnl1AHI1A AeHCTBI1A.

10) YCTHO I1HcjJ0pMl1pyeT Knl1eHTa 0 ero npaBe Ha AOCpOYHOe nOraWeHl1e 3aAonllleHHOCTI1 cornaCHO

KpeAI1THoMY AOroBOPY, a TaKllle 0 TOM, YTO B cnyyae AOCpOYHOrO nOraWeHI1A 3aAonllleHHOCTI1

cornaCHO KpeAI1THOMY AOroBOPY CYMMa 06Ujero paCXOAa no KpeAI1TY nponopu,110HanbHO CHl1l11aeTCA

11 YTO 6aHK He I1MeeT npaBO Ha npl1MeHeHl1e KaKOrO-nI160 WTpacjJa 3a AOCpOYHOe nOraWeHl1e, a B

cnyyaeB I1nOTeYHOrO KpeAI1Ta: 0 B03MOIIIHOCTI1 Bbl60pa MeTOAa AOCpOYHOrO nOraWeHI1A,

YCTaHOBneHHoro nYHKTaMI1 1 112 yaCTI1 1 CTaTbl1 13 3aKOHa PA "06 I1nOTeYHOM KpeAI1TOOBaHI1I1", a

TaKllle 0 npl1MeHAeMblx neHI1Ax/wTpacjJax 11 npoYl1x He6naronpl1ATHbiX nocneACTBI1AX,

YCTaHoBneHHblx 3aKOHOM;

7



06u{edocmymlbl il

KpeA~THoro AoroBopa, B

3aKJlIO~eH~eM KpeA~THoro AoroBopa, YCTaHOBJleHHblX

KpeA~TooBaH~~", a TaKlKe 0 npaBax nOTpe6~TeJlR B cJly~ae ~3MeHeH~ii

COOTBeTCTB~~~co cTaTbeii 10 3aKOHa.

11) B CIly~ae ~nOTe~Heoro KpeA~Ta YCTHO~HcjJ0pM~PyeT TaKlKe 0 npaBax nOTpe6~TeJlR, CBR3aHHbiXC

cTaTbeii 6 3aKOHa PA "06 ~nOTe~HOM

12) nOCJle np~HRT~R nOJlOlK~TeJlbHOrO peweH~R no KpeA~THoii 3aRBKe KJl~eHTY BblAaeTCR

\I1HA~B~AyanbHblii Jl~CTOK,COrJlaCHOpeweH~1O COBeTa l.\eHTpa6aHKa PA N 229-H OT 2009 r. 28

~IOJlR "06 YTBeplKAeH~~ nOJlOlKeH~R 8/05 "npaB~Jla AeJlOBoro nOBeAeH~R cjJ~HaHcoBblx

opraH~3al\~ii " (AaJlee - \I1HA~B~AyaJlbHblii Jl~CTOK).

16. ,[\0 3aKJlIO~eH~R KpeA~THoro AoroBopa C nOTpe6~TeJleM 6aHK npeAOCTaBJlReT C03aeMll.\~KaM

CJleAYIOll.\YIO~HcjJ0pMal\~IO:

1) 06bRcHReT cYll.\eCTBeHHble YCJlOB~RKpeAlna, B cJly~ae nOTpe6~TeJlbCKOrO KpeA~Ta;

2) npeAynpelKAaeT 06 OTp~l\aTeJlbHbIX nOCJleACTB~RX,CBR3aHHbiX C ~cnOJlHeH~eM!He~CnOJlHeH~eM

CBO~X06R3aTeJlbCTBno KpeA~TY;

3) c006ll.\aeT 0 cpOKax ~ nopRAKe OrnpaBJleH~R ~HcjJopMal\~~ B KpeA~THoe 6lOpo.

17. ECJl~ 6aHK OTKa3blBaeT B npeAOCTaBJleH~~ YCJlyr~ nOTpe6~TeJlIO, npeAocTaB~BweMY

n~CbMeHHoe 3aRBJleH~e (3aRBKY, 3anpoc) Ha 06CJlYlK~BaH~e, TO B Te~eH~e 2-x pa60~~x AHeii nOCJle

np~HRT~R 6aHKOM AaHHoro peweH~R 6aHK B n~CbMeHHoii cjJopMe (3JleKTpOHHoe C006ll.\eH~e ~Jl~

Jl~~HO B 6aHKe) ~HcjJopM~pyeT 06 3TOMnOTpe6~TeJlR, C nOAP06HblM YKa3aH~eM np~~~H OTKa3a.

18. nOATBeplKAeH~e YCTHoii ~HcjJ0pMal\~~, YCTaHaBJleHHOii nYHKTaM~ 14-16 HaCTORll.\~XnpaB~Jl,

oCYll.\eCTBJlReTCRKn~eHToM B cJly~ae nOAa~~ ~M 3aRBK~ Ha cOOTBeTCTBYIOll.\YIOYCJlyry ~Jl~

3aKJlIO~eH~eM C nOCJleAH~M AoroBopa 0 npeAOCTaBJleH~~ cOOTBeTCTBYIOll.\~XYCJlyr, nOAn~caH~eM

nOATBeplKAeH~R 0 nOJly~eH~~ YCTHO~~HcjJopMal\~~ co CTOPOHblKn~eHTa B 3aRBKe/AoroBope AaHHoii

YCJlyr~. np~ nOAa~e 3aRBK~ Ha nOJlb30BaH~e KpeA~THbIM~ ~Jl~ ~HbIM~ YCJlyraM~ 6aHK n~CbMeHHO

npeAOCTaBJlReTKn~eHTY ~HcjJopMal\~1O 0 3anpocax 0 nOTpe6~TeJle ~3 KpeA~THoro 6IOPO, KOTOpaR,

KaK M~H~MYM, BKJlIO~aeT l\eJlb BblnOJlHReMblX 3anpocoB OTAeJlbHbIM~ cTpoKaM~, CPOK3anpoca, Ha

KOTOPbl~ AaeTCRCorJlac~e, a TaKlKe BJl~RH~e Ha KpeA~THblii CKOp. A eCJl~ comac~e Ha BbInOJlHeH~e

3anpocoB RBJlReTCR06R3aTeJlbHbiM YCJlOB~eMAflR nOAa~~ 3aRBK~, TO 6aHK TaKlKe OTMe~aeT ~ 3TO.

19. B cJly~ae, eCJl~ 6aHK oCYll.\eTCBTRJleTnpeAOCTaBJleH~e YCllyr 3a npeAeJlaM~ ero TeppT~op~~

AeRTeJlbHOCT~, 6aHK 06ecne~~BaeT pacKpblT~e ~ npeAOCTaBJleH~e I~Jl~eHTYco CTOPOHblTpeTb~x Jl~l\

~HcjJopMal\~~ 0 AaHHoii YCJlyre B COOTBeTCB~~C Tpe60BaH~RM~ HaCTORll.\~XnpaB~Jl.

rIlABA 6. COJ],EP}KAHl-1E l-1HtPOPMALJ,l-1l-1,nPEJ],OCTABJlflEMOii 5AHKOM KJll-1EHTY
npl-1 3AKJlfOl.JEHl-1l-1 J],OraBOPA l-1B TEl.JEHl-1E Era J],EiiCTBl-1fl

20. np~ 3aKJlIO~eH~~ C Kn~eHToM AoroBopa 0 npeAOCTaBJleH~~ KaKOii-Jl~60 YCJlyr~, 6aHK

npeAOCTaBJlReT Kn~eHTaM ~HcjJ0pMal\~1O 0 npeAJlaraeMblx 6aHKOM YCJlyrax, PYKOBOACTBYRCb

3aKOHOAaTeJlbCTBOM PA no perYJl~pOBaH~1O AeRTeJlbHOCT~ 6aHKOB ~ HopMamBHblM~ aKTaM~

l.\eHTpanbHoro 6aHKa PA.

21. np~ 3aKJlIO~eH~~ ,[\oroBopa, a TaKlKe B Te~eH~e Bcero cpoKa AeiicTB~R ,[\oroBopa Kn~eHTbl

MOryT Ha MeCTe 03HaKOM~TbCR C Tap~cjJaM~ ~ YCJlOB~RM~ OKa3aH~R YCJlyr, APyroii ny6Jl~~HO~

(o6ll.\eAocTynHoii) ~HcjJopMal\~eii.
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22. np~ 3aKmOyeH~~ KpeA~THoro AorOBopa C nOTpe6~TeneM 6aHK npeAocTaBnReT nOTpe6~Temo ~

C03aeMLlj~KY (np~ Han~y~~) 1 3K3eMnnRp 3aKnlOyaeMOrO KpeA~THoro AoroBopa BMeCTe C

COOTBeTCTBYIOLlj101M~ycnoB101RM~,RBnRIOLlj~M~CRHeoTbeMneMo~ yaCTblO AoroBopa (ycnoB~R npoAYKTa,

npOL1eAypbl, Tap~epbl ~ npoyee), a B cnyyae nOTpe6101TenbcKoro KpeA101Ta- TaKltle 1 3K3eMnnRp

V1HA~B~AyanbHoro n~CTKa AO 3aKnlOyeH~R AoroBopa. B cnyyae ~nOTeYHoro KpeA~Ta

V1HA101B~AyanbHbl~n~CTOK npeAocTaBnReTcR nOTpe6~TenlO TaKltle B KayeCTBe n~CbMeHHoro

npeAnOltleH~R - oepepTbl, YCTaHoBneHHo~ cTaTbe~ 6 3aKOHa PA "06 ~nOTeYHOM KpeA~TOBaH1011o1

ecn~ BMeCTeC V1HA101B~AyanbHbIMn~CTKOMnpeAocTaBnReTcR TaKltle npoeKT KpeA~THoro AoroBopa.

23. YBeAoMneH~e Kn101eHToB 06 ~3MeHeH~~ ycnoB~~ ycnyr, OKa3blBaeMbiX Kn~eHTY,

oCYLljeCTBnReTCR cornaCHO nopRAKY, YCTaHoBneHHoMY AoroBopoM npeAocTaBneH~R ycnyr,

3aKnlOyeHHOM MeltlAY 6aHKoM ~ Kn~eHTOM, no cpeAcTBaM CBR3~, YCTaHoBneHHblM B nYHKTe 9
HaCTORLlj~XnpaB101n,3a ~CKnlOyeH~eM ~HepopMaL1~~, nOAReltlaLlje~ 06R3aTenbHoMY npeAOCTaBneH1011O

nOTpe6~TenlO ~ BKnaAY~KY, KOTOpaRBblAaeTcR cornaCHO nYHKTY10 HaCTORLlj~XnpaB101n.

24. B Tex cnyyaRX, KorAa nOAneltlaLljaR 06R3aTenbHoMY npeAocTaBneH~1O ~HepopMaL1101Rc006LljaeTCR

no TeneepoHY, COTPYAH~K6aHKa:

1) c006LljaeT CBoe ~MR, a TaKltle Ha~MeHOBaH~e 6aHKa;

2) Ha AocTynHoM n~TepaTypHoM apMRHcKOM R3blKe - ecn~ no cornac~1O CTOPOH06LljeH~e Ha

101HOMR3blKe He npeAYCMOTpeHO, C006LljaeT 0 L1en~3BOHKa;

3) c006LljaeT, YTOTeneepoHHbl~ pa3roBop 3an~CbIBaeTCR;

4) np~ ltIenaH101~Kn~eHTa npeKpaLljaeT TeneepoHHbl~ pa3roBop ~ 3BOH~T Kn~eHTY n03lt1e.

25. B cnyyae OAHOcTOpoHHero 1013MeHeH~R6aHKoM ~HepopMaL11011o1,nOAReltlaLlje~ 06R3aTenbHoMY

npeAocTaBneH~IO, YBeAoMneH~e 06 ~3MeHeH~~ npeAocTaBnReTcR nOTpe6~TenlO ~n101BKnaAY~KY nocne

np~HRT~R peweH~R 0 COOTBeTCTBYIOLljeM~3MeHeH~~, HO He n03AHee, yeM 3a 7 pa60y~x AHe~ AO

BCTynneH~R peweH~R B c~ny, B ~HbIX cnyyaRX YBeAOMneH~e 06 1013MeHeH~~B nOAneltlaLlje~

06R3aTenbHoMY npeAOCTaBneH~1O ~HepopMaL1~~ npeAocTaBnReTcR Kn~eHTY no npeAnOYT101TenbHoMY

~M MeTOAYCBR3~ He n03AHee, yeM yepe3 7 pa60y~x AHe~ nocne oCYLljeCTBneH~RCOOTBeTCTBYIOLljero

~3MeHeH~R ~ ~HepOpM~pOBaH~R co CTOPOHbl6aHKa.

26. B cnyyae, KorAa B TeyeH101eAe~cTB~R AoroBopa nOTpe6~Tenb~n~ BKnaAY~K 06Han~Y101BaeT

CYMMYKpeA~Ta ~n101Aen03~Ta np~ nOMOLlj~ COTpYAH101Ka6aHKa ~ C Hero B3~MaeTCR KaKaR-n~60

KOM~CC~R, TO COTPYAH~K 6aHKa YCTHO ~/~n~ n~CbMeHHO c006LljaeT 06 3TOM nOTpe6~TenlO 101

npOAOnltlaeT COOTBeTCTBYIOLljYIOTpaH3aKL1~1Onocne cornaC~R Kn~eHTa C CYMMO~KOM101C1o1~.

27. B cnyyae He ~cnonHeH~R n~60 HeHaAReltlaLljero ~cnonHeH~R nOTpe6~TeneM, CB0101X

06R3aTenbCTB AO npeAocTaBneH~R 101HepopMaL11o1~0 nocneAHeM B KpeA~THoe 6IOPO, 6aHK nocpeAcTBoM

CMC 101/~n~3neKTpoHHoro C006LljeH~R ~HepopM~pyeT 06 3TOMnOTpe6~TenR.

28. B cnyyae, KorAa B rpaep~Ke noraweH101R KpeA~Ta np0101cxoART ~3MeHeH~R, CBR3aHHbie C

AOCpOYHblM noraweH~eM KpeA~Ta co CTOPOHbl nOTpe6~TenR, ~3MeHeH~eM npOL1eHTHO~CTaBK~ ~

npOY~M~ 06CTORTenbCTBaM101,6aHK np~ ltIenaH~~ nOTpe6~TenR B TeyeH~e MaKc~MYM OAHoro

pa60yero AHR 6ecnnaTHo npeAocTaBnReT HOBbl~ rpaep~K noraweH~R MeTOAOM CBR3~,

npeAnOY~TaeMblM nOTpe6~TeneM/C03aeMLlj~KOM (n~YHO B PYK~, 3neKTpOHHaR nOYTa ~ npoyee). B
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06u{edocmY17llblli

cny~ae Bbl60pa nO~TOBO~CBR311HOBbl~ rpacjll1K nOraWeHI1RKpeAI1Ta npeAOCTaBnReTCRB Te~eHl1e3-
5 pa60~l1x AHe~.

29. MI1HI1MYM3a 1 AeHb AO AHR nOraWeHI1R 06R3aTenbcTB nOTpe6l1TeneM6aHK, nYTeM KOPOTKOro

6ecnnaTHoro C006L1.(eHI1R(cornacHo Bbl60py Knl1eHTa), nl160 no 3neKTpoHHO~ nO~Te, I1Hcjl0pMl1pyeT

nOTpe6I1TenR/C03aeML1.(I1Ka06 06R3aHHOCTl1nOraWeHI1R KpeAI1Ta, a TaKme 0 TOM, ~TO B cny~ae

HeBblnOnHeHI1RI1nl1HeHaAnemaL1.(eroBblnOnHeHI1RAaHHoro 06R3aTenbCTBaco CTOPOHblnocneAHero,

B YCTaHOBneHHOMnopRAKe I1Hcjl0pMau,I1R 0 nOTpe6I1Tene/C03aeML1.(I1Ke6YAeT HanpaBneHa B

KpeAI1THOe61Opo 11KpeAI1THbl~ perl1CTp l.(eHTpanbHoro 6aHKa PA.

30. KalKAbl~ pa3, KorAa AenaeTCR KpeAI1THbl~ 3anpoc B OTHOWeHl111nOTpe6l1Tenel1, 11,ecnl1 3TOT

3anpoc nOBnl1ReTHa ou,eHKYKpeAI1THOrOCKopa, 6aHK c006L1.(aeT06 3TOMB Te~eHl1e 2 pa60~l1x AHe~

nocne 3anpoca: YKa3aB AaTY, u,enb 11 Tl1n 3anpoca, a TaKme I1Hcjl0pMau,111OI1nl1 cCblnKY Ha

COOTBeTCTBYIOL1.(YIOCTpaHI1u,y I1HTepHeT-ca~Ta(oB), cOAepmaL1.(YIO I1Hcjl0pMau,111O0 KpeAI1THO~

I1CTOpl1l1/KpeAI1THOMCKope, YKa3aHHoM B nOAnYHKTe 9 nYHKTa 15 HaCTORL1.(I1XnpaBl1n. 6aHK

c006L1.(aeT3TY I1Hcjl0pMau,111OnOTpe6l1TenRM6ecnnaTHo nocpeAcTBoM 3neKTpoHHoro C006L1.(eHI1R.npl1

OTCYTCTBI1I1nocneAHero 6aHK I1Hcjl0pMl1pyeT nOTpe6l1Tene~ Apyrl1MI1 AocTynHblMI1 cnOC06aMl1

(HanpI1Mep: nocpeAcTBoM KOPOTKOroC006L1.(eHI1R,nl1~HOB 6aHKe I1nl1no nO~Te).

rIlABA 7. nOPflAOK H nPABHflA KOMMYHHKAlJ,HH c nOPYlJHTEflflMH

31. ,D,o 3aKnIO~eHI1RAoroBopa nopY~I1TenbCTBa 11AorOBopa 06 06R3aTenbcTBax, 06ecne~eHHblx

nopY~I1TenbCTBOM(KpeAI1THoro AoroBopa I1nl1AoroBopa I1HOro npoAYKTa), 6aHK I1Hcjl0pMl1pyeT

nOpY~I1TenR 0 cYL1.(eCTBeHHbIXycnOBI1RX AoroBopa nopY~I1TenbCTBa 11 AoroBopa 06

06R3aTenbcTBax, 06ecne~eHHblX nopY~I1TenbCTBoM(npou,eHTHaRCTaBKaKpeAI1Ta, CPOKI1,cny~al1

1106beMbi B03Hl1KHOBeHl1RpacxoAoB, CBR3aHHbIXC npeAocTaBneHl1eM KpeAI1Ta, a TaKme npo~l1x

06R3aTenbHbiX paCXOAOB,npl1MeHI1MblXMepax oTBeTcTBeHHOCTI1),npeAOCTaBnReTI1Hcjl0pMau,111O

06 YXYAweHl111KpeAI1THO~ I1CTOPI1I1nOpY~I1TenR, 0 npeAOCTaBneH1111B KpeAI1THbl~ perl1CTp 11

KpeAI1THOe61Opo I1Hcjl0pMau,111106 06R3aTenbcTBe, ero pa3Mepe 110 nOpY~I1Tene, 110 nopRAKe

pa3peWeHl1R cnopoB, B cny~ae HCI1CnOnHeHI1R06R3aTenbcTB co CTOPOHbl 3aeML1.(I1Ka

(c03aeML1.(I1Ka,AOnmHI1Ka).

32. 6aHK npeAOCTaBnRCT nOpY~I1TenlO no OAHOMY 3K3eMnnRpy AorOBopOB nopY~I1TenbCTBa 11

06R3aTenbcTBa, 06ecne~eHHoro nopY~I1TenbCTBOM (B TOM ~l1cne KaneHAapHoro rpacjll1Ka

noraWeHI1R KpeAI1Ta) - 0pl1rl1Han I1nl1Konl1lOCOTMeTKO~"C 0pl1rl1HanOMBepHO".

33. B paMKax 3aKnlO~eHI1RAoroBopa nopY~I1TenbCTBanOpY~I1Tenb npOnl1CblO, Ha R3blKe AorOBopa

nopY~I1TenbCTBa YKa3b1BaeT: "R (etJ.l,1.0./HaI1MeHOBaHl1e) rapaHTl1pylO I1CnOnHeHI1C

06R3aTenbCTBa (<:P.l1.0./HaI1MeHOBaHl1e) Ha CYMMY 11 C03HalO, ~TO B cny~aR
Hel1CnOnHeHI1RnOCneAHI1M 06R3aTenbcTBa, ero 06R3YlOCb I1CnOnHI1TbR, a TaKme TO, ~TO

YXYAWI1TCRMORKpeAI1THaRI1CTOPI1RI1'R B03MomHOnl1WYCbc06CTBeHHoro I1MYL1.(eCTBa".

34. B cny~ae, KorAa nOpY~I1Tenb He B COCTORHI1I1I1cnonHI1Tb Tpe60BaHl1e TeKCTa npOnl1CblO,

npeAYCMOTpeHHoe nYHKTOM 33 HaCTORL1.(I1XnpaBl1n, 6aHK 06R3aH 06eCne~I1Tb I1CnOnHCHI1C

AaHHoro Tpe60BaHl1R I1HblM cnoc060M (Hanpl1Mep nocpeACTBOM BI1Ae03anI1CI1), C ycnOBl1eM
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Bcero nepeoAa B3a\o1MOOTHOWeH\o1j,i.

\o1HcjJopMau,\o11OOTHOC\o1TenbHOOCTaTKa

BCTynneH\o1RB c~ny, a B cnyyae 3aKOHOAaTenbHoj,i

nOpYY\o1TenR, a TaKlf{e 0 cjJopMaTax cornaCOBaH\o1R\01

06u{eiJocmymlblli

coxpaHeH~R OCHoBaH~j,i cjJ~KC~pOBaH~R AaHHOrO cjJaKTa B TeyeH~e M~H~MYM nRT~ neT no

~CTeyeH~~ cpOKa AorOBopa.

35. KOMMYH~Kau,~R 6aHKa ~ nOPYY~TenR B npou,ecce Aej,icTB~R AorOBopa ocyw,eCTBnReTCR B

n~CbMeHHoj,i cjJopMe, no OAHOMY~3 cnoc060B no Bbl60PY nOPYY~TenR, npeAnaraeMblM~ 6aHKOM

B paMKax AorOBopa nopYY~TenbcTBa.

36. M~H~MYM 3a 1 AeHb AO AHR ~cnonHeH~R 06R3aTenbCTBa 3aeMw,~Ka, YCTaHoBneHHoro rpacjJ~KoM

noraweH~j,i, 6aHK 06R3aH YBeAoM~Tb nOpYY~TenR 0 Han~y~~ nOAnelf{aw,ero noraweH~1O

06R3aTenbcTBa nocpeAcTBoM OAHOro ~3 cneAYIOw,~x Bbl6paHHbix nocneAH~M cnoc060B: KpaTK~M

co06w,eH~eM (SMS) ~ (~n~)3neKTpoHHbiM co06w,eH~eM.

37. 8 cnyyae BHeceH~R cyw,eCTBeHHbiX ~3MeHeH~j,i B AoroBopax nopYY~TenbCTBa ~ 06R3aTenbcTBa.

06eCneyeHHoro nopYY~TenbcTBoM. 6aHK HanpaBnReT nOPYY~TenlO npeAnOlf{eH~e ~n~
YBeAOMneH~e 0 BHeceH~~ cyw,ecTBeHHblx ~3MeHeH~j,i B AaHHbie AoroBopa (npou,eHTHaR CTaBKa,

KOM~CC~OHHble, neH~, wTpacjJbl, CPOK~, pa3Mep KpeA~Ta ~ np.), COAeplf{aw,ee ~HcjJ0pMau,~1O0

cyw,eCTBeHHbIX ~3MeHeH~RX. cpoKax

He06xoA~MOCT~ nonyyeH~R cornaC~R

nocneACTB~RX HecornaC~R.

38.8 cnyyae. KorAa ~CXOAR ~3 TexH~Ko-nporpaMMHblx OrpaH~yeH~j,i (Hanp~Mep: OrpaH~yeH~e

Kon~yeCTBa 3HaKOB KpaTK~X co06w,eH~j,i) HeB03MO)f{HO npeACTaB~Tb ~3MeHeH~R. 6aHK B

TeyeH~~ cpoKa ~ B nopRAKe, npeAycMoTpeHHblM 3aKoHoAaTenbcTBoM PA ~ B AoroBopax.

3aKnlOyeHHbiX Me*AY 6aHKoM ~ nOpYY~TeneM, YBeAOMnReT nOpYY~TenR 06 ~3MeHeH~RX ~

AanbHej,iw~x Aej,icTB~Rx C YKa3aH~eM TenecjJoHHoro HOMepa ~n~ ~Horo cpeAcTBa CBR3~,

nocpeAcTBoM KOTOPblXMOlf{HO03HaKOM~TbCRCAeTanRM~ ~ AanbHej,iw~M~ Aej,icTB~RM~.

39.8 cnyyae npOCpOYK~ 3aeMw,~KoM 06R3aTenbcTBa, npeAYCMOTpeHHoro AOroBOPOM, 6aHK AOnlf{eH

YBeAOM~Tb nOPYY~TenR 06 3TOMHe n03AHee cneAYIOw,ero AHR npOCpOYK~ CYKa3aH~eM pa3Mepa

OCTaTKa 06w,ero 06R3aTenbCTBa ~ ero AeTan~3au,~~ no OTAenbHblM COCTaBnRIOw,~M:

MaTep~HcKoj,i CYMMbl 06R3aTenbCTBa. npou,eHTOB, neH~. WTpacjJOB (np~ Han~y~~). nocpeACTBOM

~3 Bbl6paHHbiX nocneAH~M cnoc060B: KpaTK~M co06w,eH~eM (SMS) ~ (~n\o1) 3neKTpOHHbiM

co06w,eH\o1eM.

40.6aHK YBeAOMnReT nOPYY\o1TenRTaKlf{e 0 npeKpaw,eH\o1\o1AorOBopa 06R3aTenbCTBa. 06eCneyeHHOrO

nopYY\o1TenbCTBOM,B TeyeH\o1\o1cpOKa \01B nopRAKe, npeAYCMOTpeHHblM 3aKOHaAaTenCTBOMPA \01

B AorOBopax, 3aKnlOyeHHbiX Me*AY 6aHKOM \01nOpYY\o1TeneM.

41. 8 cnyyae npeAbRBneH\o1R 6aHKoM nOpYY\o1TenlO Tpe60BaH\o1R 06 \o1CnOnHeH\o1\o1CBoero

06R3aTenbcTBa. Tpe60BaH\o1eAOnlf{HO npeAycMaTp\o1BaTb CPOK, B TeyeH\o1eKOToporo nOpYY\o1Tenb

06R3aH ynnaT\o1TbrapaHT\o1pOBaHHYIOCYMMY.np\o13TOM, AaHHblj,i CPOKHe MOlf{eT 6bITb MeHee 7
pa60y\o1x AHej,i.

42. no Tpe60BaH~1O nOpYY\o1TenR 6aHK Ha npOTRlf{eH\o1\o1

BbITeKalOw,\o1X\013nopYY~TenbCTBa, npeAOCTaBnReT eMY

KpeA\o1Ta(06R3aTenbCTBa).
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06ulevocmynHbli;

rnABA 8. nOPflAOK 11YCflOBl1fl nPEAbflBflEHl1fl 11PACCMOTPEHl1fl }KAfl06-
TPE60BAHI1~ Kfll1EHTOB

43. nOpRAOK ~ YCIlOB~R npeAbRBJleH~R ~ paccMoTpeH~R lKan06-Tpe60BaH~H Kn~eHToB

YCTaHaBJl~BaIOTCRBHYTpeHH~M~ npaBoBblM~ aKTaM~ 6aHKa, ny6Jl~KYIOTCR ~ AeJlalOTCR

AocTynHblM~ Ha ocj:mu,~aJlbHOM~HTepHeT-caHTe6aHKa.

44. B 3aJlaX 06CJlYIK~BaH~R6aHKa, Ha B~AHOM ~ AocTynHoM AJlR Kn~eHToB MeCTe, YCTaHOBJleHbl

R~~K~ AJlR n~ceM. TaKlKe, Ha ~HTepHeT caHTe 6aHKa ~ B 3aJlaX 06CJlYIK~BaH~R,Ha B~AHbIX

MeCTax,B B~Ae OTAeJlbHblXHa60poB np~KpenJlRIOTCRCJleAYIO~~eAOKYMeHTbl:

1) pa3bRCH~TeJlbHaRCBOAKano pa3peweH~1O cnopOB;

2) KpaTKOeon~caH~R npou,ecca paccMoTpeH~R lKan06bl-Tpe60BaH~R;

3) cj:JOpMalKaJl06bl-Tpe60BaH~R KJl~eHTa.

45. Kn~eHT MOlKeTnpeAbRB~Tb CBOIOlKan06Y-Tpe60BaH~e Jl1060MYCOTpYAH~KY6aHKa. COTpYAH~K

6aHKa 06R3aH np~HRTb npeAbRBJleHHYIOKn~eHTOM lKaJl06Y-Tpe60BaH~e ~ HanpaB~Tb ero K

OTBeTcTBeHHoMYCOTpYAH~KYAaHHoro nYHKTa 06CJlYIK~BaH~RAJlR pa3bRcHeH~R He06xoA~MOH

~Hcj:JopMau,~~, a TaKlKe npeAocTaB~Tb AaHHbie 0 cpeACTBax CBR3~ AJlR 06~eH~R C

OTBeTCTBeHHblMCOTpYAH~KOM(TeJlecj:JoH,3JleKTpOHHblHaApec, ~ T.A.).

46. OTBeTCTBeHHblH COTpYAH~K 6aHKa ~Hcj:JopM~PyeT KJl~eHTa 0 ero npaBax, 0 npou,ecce

paccMoTpeH~R lKan06-Tpe60BaH~H B 6aHKe (npeAbRBJleH~e, paCCMOTpeH~elKaJl06bl-Tpe60BaH~R

~ np~HRTHe peweH~H no HeH), BblAaeT Kn~eHTaM cj:J0PMY"'-ITO AeJlaTb, eCJl~ Y Bac eCTb

lKaJl06a", npeAOCTaBJleHHblenp~M~p~TeJleM cj:J~HaHcoBoHC~CTeMblKH~IKK~ (np~ HaJl~~~~), no

Tpe60BaH~1OKJl~eHTa BblAaeT BHYTpeHH~enpaB~Jla 6aHKa no paccMoTpeH~1OlKaJl06-Tpe60BaH~H

~ cj:J0PMY3aRBK~AJlRnpeAbRBJleH~RlKan06-Tpe60BaH~H Kn~eHTaM~. np~ He06xOA~MOCTH,TaKlKe

nOMoraeT Kn~eHTY3anOJlH~Tb3aRBKYlKaJl06bl-Tpe60BaH~R.

47. OTBeT 6aHKa Ha lKan06Y-Tpe60BaH~e, KOTOPblHCOAeplK~T~eTKO060CHOBaHHoepeweH~e 6aHKa

(YAOBJleTBOp~Tb, YAOBJleTBOp~Tb~aCT~~HO, OTKJlOH~TbnOJly~eHHoe Tpe60BaH~e), a TaKlKe

KOHTaKTHble AaHHbie OTBeTCTBeHHoro COTpYAH~Ka, BblAalOTCR Kn~eHTY n~CbMeHHO ~Jl~

3JleKTpOHHbiMcnoc060M, no YKa3aHHOMYKn~eHToM aApecy ~Jl~ cpeACTBY~HOMYCBR3~.6aHK He

06R3aH paCCMOTpeTblKaJl06Y-Tpe60BaH~e KJl~eHTa, npeAbRBJleHHOe ~epe3 rOA, Ha~~HaR C

MOMeHTa,KorAa Kn~eHT Y3HaJl~Jl~ Mor Y3HaTb0 HapyweH~~ CBoero npaBa.

48. B cJly~ae, eCJl~ KJl~eHT He YAOBJleTBOpeHn~CbMeHHbIMOTBeTOMHa lKaJl06Y-Tpe60BaH~e, KJl~eHT

BnpaBe 06paT~TbCRB CYA,K np~M~p~TeJlIO cj:J~HaHCOBOHC~CTeMblPA, B LJ,eHTpanbHblH6aHK PA.

rnABA 9. TPE60BAHI1fl K YCflyrAM OCYUJ,ECTBflflEMbIM nOCPEACTBOM
ABTOMATW.IECKI1XYCTPO~CTB Aflfl OCYUJ,ECTBflEHl1fl epl1HAHCOBblX

OnEPALJ,I1~

49. 6aHK ~Hcj:JopM~PyeT nOTpe6~TeJlR 06 OCHOBHblXYCJlOB~RX06CJlYIK~BaH~R.KOM~CC~OHHbIX

nJlaTelKaX, np~MeHReMblx Tap~cj:Jax. np~MeHReMblx cpoKax ~ APyr~x 3Ha~~MbIX YCJlOB~RX
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OouleoocmY11lfb/ ii

TpaH3aKl.\1111 AO npeAOCTaBneHI1R ycnyr nOCpeACTBOM aBTOMaTI14eCKI1X YCTpoikTB AnR

OCYLl.\eCTBneHI1R<j:JI1HaHCOBbIXOnepal.\l1~ (Aanee AYOet:>O).

50. Ycnyra oCYLl.\eCTBnReTcR5aHKOM TOnbKOnocne nonY4eHI1R COrnaCI1Rco CTOPOHblnOTpe611TenR

(nocne HalKaTI1R KnaBI1WI1 Ha 3KpaHe AYOet:>O 0 nOnOlKl1TenbHOM OTBeTe Ha 3anpoc 0

npeAOCTaBneH1111ycnyrl1).

51. nepeA BblnOnHeHl1eM TpaH3aKl.\11114epe3 nnaTelKHbl~ I1HcTpYMeHT,Ha 3KpaHe AYOet:>O I1nl1 Ha

nl1l.\eBO~ cTopoHe AYOet:>O AflR nOTpe611Tene~COAeplK11TCRI1H<j:JopMal.\I1R0 KOMI1CCI1I13a

TpaH3aKl.\111O(npl1 HanI141111),oCYLl.\eCTBnReMYIOnocpeAcTBoM AYOet:>O.

52. nocne COBepWeHI1R KalKAO~ TpaH3aKl.\1111nocpeACTBOM AYOet:>O nOTpe611TenbnonY4aeT

KBI1TaHl.\I1IO, nOATBeplKAalOLl.\YIO BbtnOnHeHl1e TpaH3aKl.\I1I1. KBI1TaHl.\I1R MOlKeT 6bITb He

npeAOCTaBneHa, B cny4ae nonY4eHI1R cornaCI1R 0 HenonY4eHI1e KBI1TaHl.\1111nOTpe6l1TenR.

53. KBI1TaHl.\I1RAonlKHa COAeplKaTbcneAYIOLl.\l1epeKB11311Tbl:

1) KOA nOATBeplKAeHI1R(ecnl1 TaKoBo~ I1MeeTcR);

2) ,[\aTa 11BpeMR COCTaBneHI1RKBI1TaHl.\I1I1;

3) \!1AeHTI1<j:JI1Kal.\110HHbleAaHHbie AYOet:>O (I1AeHTI1<j:JI1KaTOpAYOet:>O 11 / I1nl1 aApec

MecTonOnOlKeHI1R);

4) CYMMY TpaH3aKl.\I1I1, BKnlO4aR CYMMY, nonY4eHHYlO OT nOTpe611TenR 11 npeAocTaBneHHble

nOTpe611TenlOB cny4ae CAenOKKynnl1-npOAalf{11I1HocTpaHHo~ BanlOTbl;

5) BanIOTa TpaH3aKl.\I1I1, B TOM 411cne BanlOTbl, npl1HRTble OT nOTpe611TenR 11 npeAOCTaBneHHble

nOTpe611TenlOB cny4ae Kynnl1-npOAalf{11I1HOCTpaHHO~BanlOTbl;

6) BI1A TpaH3aKl.\I1I1;
7) HOMep C4eTa nl160 nnaTelf{HO~ KapTbl, B cny4ae onepal.\1111BHeCeHI1RAeHelf{HbIX cpeAcTB. (cornacHo

npaBl1naM 6e30nacHocTI1).

54. Ha AYOet:>O pa3MeLl.\aeTCRHal1MeHOBaHl1e5aHKa, HOMep 06cnYlf{I1BaHI1R Knl1eHTOB, a TaKlf{e

KpyrnocYT04Hbl~ HOMep KOHTaKTHoro lleHTpa 5aHKa, no KOTOPOMYKnl1eHT MOlf{eT06paTI1TbCRB

cooTBeTcTBYIOLl.\I1~OTAen 5aHKa 3a nOMOLl.\blOnl160 KOHcynbTal.\l1e~.

55. MeHIO AYOet:>O AOnlf{HO 6blTb YCTaHOBneHOKaK MI1HI1MYMHa ABYX R3blKax: apMRHcKOM 11

aHrnl1~CKOM (06a R3blKa MOryT 6blTb npeAcTaBneHbl COBMeCTHOI1nl1 no npeABapl1TenbHOMY

BbI60py).

rJ1ABA10. PEKJ1AMHAFI ~ MAPKET~HroBAFIAEFlTEJ1bHOCTb, npOBOA~MAFI
5AHKOM

56. npl1AaBaR Balf{HYIO ponb MapKeTl1HroBblM MepOnpl1RTI1RM B npol.\ecce npl1Bne4eHI1R HOBblX

Knl1eHTOB11nOBblWeHI1R penYTal.\11115aHK oCYLl.\eCTBnneTcneAYIOLl.\l1eMepOnpI1RTI1R:

1) peKnaMHble KOMnaHl111 (no cpeAcTBaM MaccoBo~ I1H<j:JopMal.\l1l1, no I1HTepHeTY,

pacnpocTpaHeHl1e ne4aTHbiX MaTepl1anOB, BHeWHl1e peKnaMHble Ll.\I1Tbl);

2) 06ecne4eHI1e 06paTHo~ CBR311C Knl1eHTaMI1 C nOMOLl.\blO AocTynHblx 11McpeACTB CBR311-

Tene<j:JOHHblMI13BOHKaMI1/no n04Te/3neKTpOHHbIMI1 nl1CbMaMI1;

3) I1H<j:J0pMl1pOBaHl1eKnl1eHTOB0 CI1CTeMaXCKI1AOK;

4) oCYLl.\eCTBneHl1e 5aHKoM 3annaHI1pOBaliHbix aKl.\I1~ 11 pacnpocTpaHeHl1e I1H<j:JopMal.\1111C

COOTBeTcTBYIOLl.\I1XnnOLl.\aAOK,0606Ll.\eHl1e pe3ynbTaToB 1106ecne4eHI1e ycnoBI1~ aKl.\I1~;
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5) l-1CCneAOBaHl-1e l-1 aHanl-13 pblHKa C l.\enblO nOBbIWeHl-1R KOHKypeHTOcnoc06Hocm

npeAOCTaBnReMblX ycnyr/npoAYKTOB;

6) oCYLl.\eCTBneHl-1eMepOnpl-1RTl-1~, HanpaBneHHblx Ha 60nee BblCOKoe npl-13HaHl-1e 6aHKa l-1

nOBblWeHl-1eero pe~Tl-1Hra l-1Ha npOABl-1lKeHl-1eOTAenbHblX ycnyr;

7) 3anycK cnel.\l-1anbHblX epl-1nl-1anOBAnR 06cnYIKl-1BaHl-1Rcnel.\l-1anbHblX l.\eneBblX rpynn Knl-1eHTOB;

8) ycoBepweHcTBOBaHl-1e l-1HTepHeT-ca~Ta nYTeM l.\enOCTHoro oTpalKeHl-1R npeAocTaBnReMblx

Knl-1eHTaMoH-na~H KOHcynbTal.\l-1~,ycnyr/npoAYKTOB l-1Tapl-1epoB.

57. PeKnaMHble MepOnpl-1RTl-1R6aHKa B l.\enOM l-1MeIOTcneAYIOLl.\YIOHanpaBneHHOCTb:

2) l-1Ml-1AlKeBaRpeKnaMa 6aHKa;

3) epOpMl-1pOBaHl-1e/pacwl-1peHl-1eKnl-1eHTCKO~6a3bl;

4) npOABl-1lKeHl-1eycnyr;

5) MepOnpl-1RmR, BblnOnHReMble B l.\enRX nOnl-1mKl-1npl-1BneyeHl-1RKnl-1eHTOB.

58. Bce peKnaMbl 0 6aHKOBCKl-1Xycnyrax oCYLl.\eCTBnRIOTcRB COOTBeTCTBl-1l-1C Tpe60BaHl-1RMl-1

3aKOHOAaTenbCTBa PA, HOpMaTl-1BHbIX aKTOB l.leHTpaflbHOrO 6aHKa PA, YCTaBa 6aHKa l-1

BHYTpeHHl-1Ml-1npaBOBblMl-1aKTaMl-16aHKa.

59. PeKnaMa 0 npeAocTaBnReMblx 6aHKoM ycnyrax, COAeplKaLl.\aRCBeAeHl-1R0 Tapl-1epax l-1nl-1l-1Hble

CBeAeHl-1R,BKnlOyaeT no Kpa~He~ Mepe:

1) aApec l-1HTepHeT-ca~Ta 6aHKa;

2) AaHHbie AflR CBR3l-1C 6aHKoM (TeneepoHHbl~ HOMep, 3neKTpoHHbl~ aApec, l-1Hoe).

60. PeKnaMa 6aHKOBCKl-1Xycnyr oCYLl.\eCmnReTCRC nOMOLl.\blO xapaKTepHoro 6aHKaM cnoBapHoro

3anaca l-1 n03BonReT Knl-1eHTaM CpaBHl-1Tb npeAnaraeMble ycnyrl-1 co CXOIKl-1Ml-1ycnyraMl-1,

OKa3b1BaeMb1Ml-1Apyrl-1Ml-16aHKaMl-1.

61. npl-1CYTCTBYIOLl.\l-1eB peKnaMe Hal-1MeHOBaHl-1R,TeKCTbl, CCblnKl-1,

nOXBanbHble OT3bIBbl, Cnel.\l-1aflbHaR l-1HepopMal.\l-1R 06

npeAOCTaBnRIOTCRyeTKO, nOHRTHOl-1np03paYHO.

nporH03bl, xapaKTepl-1CmKl-1l-1nl-1

ycnyre l-1 npeAynpelKAeHl-1R

62. npl-1CYTCTBYIOLl.\l-1eB peKnaMe nOACTpOYHble npl-1MeyaHl-1R l-1nl-1TeKCTbl C ManblM Wpl-1epTOM

nOKa3blBalOTCRYl-1TaeMbIM06pa30M l-1AOCTaTOYHOKpynHo.

63. B cnyyae peKnaMbl 60nee OAHO~. ycnyrl-1, xapaKTepHble yepTbl KaIKAo~ ycnyrl-1 yeTKO

pa3beAl-1HRIOTCR,YT06bl Knl-1eHTCMor yeTKO pa3nl-1Yl-1TbOAHYycnyry OTAPyro~.

64. Ecnl-1 ycnyra l-1MeeT CPOK Ae~CTBl-1R C YCTaHoBneHHbIMl-1 ycnOBl-1RMl-1,npl-1 ony6nl-1KOBaHl-1l-1

l-1HepopMal.\l-1l-106 ycnyre YKa3blBaeTCRTOTCPOK, B TeyeHl-1e KOToporo OHa Ae~cmyeT Ha AaHHblX

ycnOBl-1RX.
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65. HaCTORll.ll1e npaBl1na nOAnelllaT nepecMoTpy B cpoKax 11 B nopRAKe. YCTaHoBneHHblx

3aKOHOAaTenbCTBOMPA. HOpMaTI1BHblX aKTOB lJ,eHTpanbHoro 6aHKa PA 11 BHYTpeHHI1MI1

npaBOBblMI1aKTaMI15aHKa.

66. HaCTORll.ll1e npaBl1na COCTaBneHbl Ha apMRHcKOM 11 PYCCKOM R3blKax. npl1 Hanl1Y1111

npOTI1BOpeYI1~ MelllAY apMRHcKO~ 11 PYCCKO~BepCl1e~, Ae~cTBYIOT nOnOllleHI1R apMRHcKO~

BepC1111AO YCTpaHeHI1RnpOTI1BOpeYI1~nYTeMnepecMoTpa npaBl1n.
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