=VTB

YmsepxoOeHo
Peweruem [lupekmopama 3A0 “bank BTH (ApmeHus)”
N 237 om 07.08.2020..

YCNoBuA U NPABUNA

MPEJLOCTABJIEHUA YCIYT dU3NYECKUM JIULLAM CO CTOPOHbI 3A0
“BAHK BTB (APMEHUS)”

(MYBJIMYHASI ODEPTA)

3A0 “bank BTb (ApmeHus)”

Appec: PA, r.Epesan, 0002, yn. MockoBaH 35, Hexunbie nomeweHuns 68-73
Ten.: 87-87, (+374 8000) 87-87 (ana 380HKOB U3-3a rpaHuLbl)
AnekTpoHHblii agpec: headoffice@vtb.am

Odpmumanbhbiii caiit bank: www.vtb.am

YBAMAEMBIi1 KNNEHT,

HactoAwme “Ycnosua v npaBuna npegocTaBaeHUA ycnyr cpusnmyeckum nuuam co ctopoHbl 3A0
“baHk BTb (ApmeHua)”” (panee — [paBuna) yctaHaBnnsaroT 06LLME YCNOBUA BKIOYEHHbIX B HACTOALLME
NpaBuna ycnyr, npepgoctaBnaembix baHkom knueHTam-bmnsmyeckum nuuam (panee - KnueHt), npasuna
nonb3oBaHMAMM UMM, npaBa W oba3aHHOCTM KnmeHToB u  bBaHKa, Mepbl OTBETCTBEHHOCTM,
NMPEAYCMOTPEHHbIE 3a HapylleHue B3auMHbIX 00A3aTenbCTB U BapuaHTbl  pa3peLleHuA  Cropos,
BO3HUKLUNX Mexy baHkom n KnneHTtom.

HactoAawme [lpaBuna ABNAIOTCA BHYTPEHHUM MpPaBOBbIM [OKYMEHTOM baHka, OfHOBPEMEHHO
apnaloWwmmea nybnnyHbim npegnoxeHnem (odgeptoin) baHka Ha 3akntoueHwe porosopa (fanee -
[lorosop) no vactn npepocrasnaemoit baHkom (B pamkax HactoAwwmx [lpaBun) u npegnoYnTaemoii
KnueHtom ycnyru (panee - Ycnyra).

Ecnu  ycraHoBneHHble HactoAwMmu  [lpaBunamy  MONOMEHUA  OTAMYAKOTCA  OT  YCNOBWUWA,
npefycMoOTpeHHbIX  JloroBopoM  KOHKpeTHON  ycnyru/KpeauTHbiM — [LOTOBOPOM, TO NPUMEHAROTCA
MONOMEHNA JAHHOIO [0rosopa.

YBEOOMIJIEHUE

baHk yBepomnAeT, 4To noanucbiBas uMeloweecA B 3aABaeHusx/pgorosopax Cornacwme,
KnueHT nopTBepapaeT, YTO O3HAKOMNEH C HacTOALLMM YBeAom/leHMEeM W jaeT corjacume Ha
o6paboTky baHKkom ero nepcoHanbHbIX AaHHbIX, @ UMEHHO: UMEHU, hamunumn, oTyecTBa, AaHHbIX
YAOCTOBEPSAIOLLEr0 TMYHOCTb JOKYMEHTA, COLMaNbHOW KapTbl/HOMEPHOro 3Haka o6LLeCTBEHHbIX
ycnyr MAu paHHbIX cnpaBku o6 ux oTcyTcTBuMM, agpeca, Homepa TenecoHa W/mau npoueii
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uHcpopMmauum, YTO AaeT BO3MOMHOCTb NPAMbIM NM60 KOCBEHHbIM ob6pasom maeHTudULUpoBaTb
nuyHocTb KnueHra, cornacHo 3akoHy PA “O 3awmute nepcoHanbHbIX AaHHbIX”.

MepcoHanbHble paHHble KnueHTa 6yayT o6pabaTbiBaTbCA C LieNblO 3aKNIOYEHUA [OrOBOPOB
mexay Knumentom u bBaHkom, ans panbHeliwero nonb3oBaHua ycnyramu baHka, nonyyeHus
uHdopmaLun oTHOCUTENbHO NpoBoauMbix baHkom akumii/npeanoxennii/npounx ycnyr.

Cornacue Ha 06paboTKy nepcoHanbHbIX JaHHbIX JaeTcA cornacHo 3akoHy PA “O zawwute
NepcoHanbHbIX JaHHbIX”, C LENbl COBEPLUEHUA C NepcoHanbHbIMU AaHHbIMU KnueHta
yKasaHHbIx B YBegomneHun Heobxoaumbix peiictBuii  (c6op, cukcuposaHue, BBOS,
cucTtemaTu3saumda, XpaHeHUWe, UCNONb3OBaHWE M MPp.) U JOCTUKEHUA NCNONHEHUA obAsaHHocTel
nocraeneHHbIX, nepen baHkom B cooTBeTCTBUM C 3aKkoHOopaTenbcTBom PA.

MoanucbiBaa Cornacue, KnnenTt paet paspelnexnue n ynonHomoumsaet baHk Ha HanpaBneHune
3anpoca no mecty pa6otbi KnueHTta, B rocypapcrBeHHble opraHbl W OpraHbl MECTHOFO
camoynpas/ieHMss u/unu npuHapnexawime Apyrum nuuam uH(opmauuoHHble cucTtembl (B TOM
uncne 3A0 “Odpuc no BHeapeHUio UHPACTPYKTyp aneKTpoHHoro ynpaenenua” (QKEHI)) 3A0
“AKPA Kpeaut Penoptunr”’, 3A0 MWncpopmaunoHHo-aHanutuyecknii ueHtp Hopk, a Takske
npegocrtaBneHne MnocilegHUM MNepcoHanbHbix AaHHbix KnueHTa M Kacamwouyroca ero
uHcpopmauuto.

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX cYuTaeTcA BblgaHHbIM KnueHTom, n BaHk
nony4aeT npaBo Ha 06pa6oTKy nepcoHanbHbIX AaHHbIX KnneHTa ¢ uenbto BbINONHEHUA AeiACTBHIA,
yCTaHOBNEHHbIX AOroBOpaMu, 3aKNo4eHHbIMU Mexay KnueHTom u BaHKom B TeuyeHue peiicTBua
AaHHbIX [OrOBOpOB, a TaKMe, cornacHo 3akoHy PA O 6aHKoBckoii TaiiHe, c uenblo ux
npegocTaBfNeHNUA  OpraHusauuam, coTpyaHuyaowmm ¢ baHkom/okasbiBalowmum  ycnyrm
baHky/BbinonHAlwWMM pabotbl gna baHka, ¢ ycnosuem, 4yTo 3TO Heo6xogMMO ANA OKasaHUA
AaHHbIX YCNyr MM BbINOJAHEHMA paboT u/unm BO Bcex MpouYMxX ciyyasx, Korga Tpe6boBaHue Ha
06paboTKy 3TMX AaHHbIX HaNnPAMYIO YCTAHOB/IEHO 3aKOHOM.

Hacrosliee cornaweHue cuyutaeTcA BblAaHHbIM Tak¥e B C/ly4YadaX NepenMeHOBaHuS,
peopraHuM3auuMm MAM e 3aMeHbl WHbIMW OpraHamu/UCTOYHMKAMM BbllleyKa3aHHbIX OpPraHoB,
ABMAIOWMNXCA MCTOYHUKAMM BbllleyKa3saHHbIX JaHHbIX, ecniu o6bem nonyvyaemoil Ha OCHOBaHUM
JaHHoOro cornaweHus uHopmaumm octaeTcsi HeM3IMEeHHOIM.

(TnaBa <YBepomneHue> [OMNONHWTL HOBbIM ab3auom peweHnem [upektopata N 29 ot
16.02.2022r.)

B cnyyae npepbaBneHus KnueHtom Tpeb6oBaHuAa 06 oT3biBe cornacus Ha ob6paboTky
NepcoHa/bHbIX AaHHbIX, N BHECEHNA U3MEHEHUA B MNepCoHalbHble AaHHble WU UX yAaNeHUN
(ecnn nepcoHanbHble paHHble HEMOAHble WAM HETOYHble, nNu6o ycTapenu WAWM NONAYYEHbI
He3aKOHHbIM NYTEM MAM HeT HeobxogumocTn B ux obpaboTke), baHk obA3yeTcs npekpaTuTb
peiicteua no obpaboTke nepcoHanbHbIX gaHHbIX KnueHTa , NM60 BHECTN B HUX UIMEHEHUS UK
yoanuTb B Te4yeHue pecATH pabounx pHeil, ecnn mexpy Knmentom un baHkom Het
HeBbINO/NIHEHHbIX 06A3aTeNbCTB N OTCYTCTBYIOT AElCTBYIOLLUE JOrOBOPHbIE OTHOLUEHUSA, a UHaye
3aKntoyeHHble KnneHtom n baHKOM QOroBopHble OTHOLIEHUA NoAgJsiemaT NPEKpPaLLEHNIO CO BCEMM
BbITEKaloOLW MMM U3 HUX HeraTUBHbIMU NocnepcTenamu. B cnyyae Tpe6oBaHusa 06 ot3biBe cornacus
Ha 06paboTKy nepcoHanbHbIX AaHHbix KnueHTa unu yaaneHnsa nepcoHanbHbiX AaHHbIX KnueHTa,
nx obpaborka baHkom npekpaujaeTcs, ogHako OHW COXPaHAIOTCA B WH(OPMaLMOHHOM apxuBe
baHka ¥ MoryT mcnonb3oBaTbCsi TONbKO B MPEAYCMOTPEHHbIX 3aKOHOAATENbCTBOM Clly4asX.
OT3bIB cornacua obpartHoii cunbl He umeer.
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Cornacue Ha o06paboTKy nepcoHanbHbIX AaHHbIX BbIAAETCA Ha Becb Nepuoj AeiicTBUA
JIOrOBOPOB, a B YCTaHOB/IEHHbIX 3aKoHogaTenbcTBoM PA cnyyasx, Ha nmepuoj, yCTaHOB/IEHHbIA
ANA 3TUX Cnyyvaes.

1. OBLUUE NOJIOMEHUA

1.1. Mpasuna, Tapudbl Ha npepgocTasnAemble baHkom ycnyru (Tapudbl), ycTaHaBauBaroTCA K
YyTBEPHAAIOTCA COOTBETCTBYHOLLLMM OpraHoMm ynpaeneHusa baHka u MOryT ObiTb U3MEHEHbI MOCNEAHVUM B
ofHOCTOpPOHHEM nopAagke. B cnyyae BHeceHna usmeHenuii B [paBuna n Tapudbl, baHk 06a3yetca no
Kpegutam 3a / paboumx pHeil, no Bkiajam/cyetam 3a 15 paboumx pgHell MOCPEACTBOM CpeAcTBa
KOMMYHWKaLLK1, BbIGpaHHOro No COOTBETCTBYHOLLLEMY [OrOBOpY Memay baHkom n KnveHtom, yBegomnTb
nocnegHero o6 usmeHeHun [lpasun u Tapudos Ha ycnyry, npefocTaBAAemyto Mo 3akIOYEHHOMY C
baHkom porosopy.

1.2.BbaHk 0bAasyercA obecneuynTb KOHPMAEHLMANbHOCTb CBELEHWIA, CTaBLUMX €My W3BECTHbIMU B
CBA3U C obcnymmBaHnem KnueHTa u coctasBnAloWMX OAaHKOBCKYIO TaliHy, COrfacHO 3aKOHOAATEeNbCTBY
PA. baHKkoBCKOW TaliHOW CYMTAIOTCA CBELEHWA OTHOCUTENbHO cyeToB KnuneHTa, CTaBLUMX WM3BECTHbIMU
Banky B cBA3n c obcnymmBaHuem KnueHTta, cBefeHWA OTHOCWUTENbHO oOrnepaluii, COBEPLUEHHbIX MO
nopy4yeHuto KnueHTa man B NOMb3y HEro, a TakMe COCTaBAIOLLINE KOMMEPYECKYIO TailHy CBELEeHWA
OTHOCUTENbHO [EATENbHOCTW, Moboi MporpaMmbl uAn pa3paboTKK, N30OPETEHWUA, MPOMbILLNIEHHbIX
obpas3oB M npouve nobble CBEAEHWA OTHOCUTENbHO KAMeHTa, KOTOpble OH HaMepeBaNiCA COXPaHUTb
BTailHe n baHK 3HaeT unu mor 3HaTb O MofobHom HamepeHun KnueHTta. MHdpopmauma kacatenbHo
KnueHTa, ero cYeToB M COBEPLUEHHbIX MOCPEACTBOM HUX CAENOK MOMET MNPefocTaBlATbCA TONbKO
KnueHTy n ero 3akoHHbIM NpefcTaBUTENAM, a TakKe MpoyYum Auuam c cornacua Knuenta nmbo B
yCTaHOBNEHHOM 3akoHopatenbctBoM PA nopagke. KoHduoeHUManbHOCTb OTHOCUTENBHO CYETOB MU
COBEpLUEHHbIX MOCPEACTBOM HUX CHENOK rapaHTMpyeTcA 3akoHopartenbctBom PA. B cBasu ¢
obcnysusaHvem WKnuenTa, baHk Bnpase coobwaTb MofoOHblE CBEAEHWA onepaTtopam MNaaTeMHo-
pacyeTHbIX CUCTEM, Y4YaCTHMKaM KapTOYHOrO OKOHYATeNbHO pacyeTa W NPOYMM  YCTAHOBMEHHbIM
3aKoHopgaTenbcTBoM PA KOMMNETEHTHbIM opraHam.

1.3.baHk He oTBeTCTBeHEH 3a yObITKM, MOTEPU WM Clyvau MPOCPOYKMU, BO3HMKLLME BCAEeLCTBUE
LENCTBUIA rocyfapCTBEHHbIX OpPraHoB MO0 HenpeojonuMOil Cuibl, B TOM YUCNE HEUCNnpaBHOCTU
obopyaoBaHWUA UM HEMpPeRYCMOTPEHHbIX Nepeboes B 3NEKTPOCHaOMEHNN.

1.4.BaHk npu obcnyxmBaHun KnueHnTtoB pykoBoncTByeTcA TpeboBaHMAMM 3akoHopatenbcTBa PA u
BHYTPEHHMUX MpaBoBbix akToB baHka. baHK npefoctaBnAeT ycnyrm B COOTBETCTBUM C TpeboBaHWUAMMU
3akoHopatenbcTBa PA, yctaHOBneHHbIX baHKOM BHYTpEHHMX NpaBoBbIX akToB, [1paBun n Tapudos.

1.5.KnneHTt B noboe BpemA MOmeT O3HaKomuTbcA B cpunuanax baHvka ¢ HactoAwmmu [MpaBunamu,
Tapucbamn n npoueit nybnanyHoit unHdopmaumeid, pasMeLLLEHHbIMW TaKkKe Ha oduuManbHOM caiiTe
banka.

1.6.C uenbto coseplueHWA caenok KnveHT moxeT obpatutbca B dunuan baHka, npepcraBus
HeobxoMMble [OKYMEHTbI/CBELEHNA, YCTAaHOBMEHHblE BHYTPEHHUMMU MpPaBOBbIMM akTamu baHka pAns
OCYLLLECTBIEHWNA CAENOK B pamkax cooTBeTcTBytowieir Ycnyru. OcyuiectBneHve onepauuii B nonb3y
KnueHTa nocpefcTBOM TpeTbUX NUL,  MOMET OCYLUECTBAATbLCA HAa OCHOBaHWM  Hagnexalle
YAOCTOBEPEHHON A0BEPEHHOCTU ANBO WMHOrO MpPefyCMOTPEHHOrO 3aKOHOLATEeNbCTBOM [AOKYMEHTa, C
ycnosuem cobntopenna baHkom TpeboBaHuid, NPesyCMOTPEHHbIX 3aKOHOM U BHYTPEHHUMW MpPaBOBbIMU
akTamu ana upeHTudpmkauum peanbHoro beHedwmumapa/KnueHta u npeactasutena. K ucnonHeHuto
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BaHkoM He MpuHMMaroTCA [OBEPEHHOCTU, BblfaHHble KnneHToM B NpocToil nucbmeHHoW chopme (6e3
HaA/exalLLero yL0CTOBEPEHNS).

1.7. KnneHT o0bA3yeTca, B ciy4ae WM3MEHEHWA 3apaHee MpeAcTaBAEHHbIX C €ro CTOpoHbl baHky
LaHHbIX YA0CTOBEPAIOLLLErO NNYHOCTb JOKYMEHTA, afjpeca, B TOM YMCie 3NEKTPOHHOro ajpeca, Homepa
TenecpoHa M NPOYMX AaHHbIX, He3amemnuTenbHO yeegomuTb 06 aTom baHk, npepcrtasus
COOTBETCTBYHOLLIME CBELEHUA/LOKYMEHTbI. 3a HebnaronpuATHbIE NOCNEACTBUA, BO3HUKLLNE BCNEACTBUE
HeMCnonHeHna HacToALlero obasatenbcTBa, baHK OTBETCTBEHHOCTM He HecerT.

1.8.baHK He meHee pa3a B rof nNposBoguT obHOBAEHME cobpaHHbIX AaHHbIx KnueHTta (obHOBREHME
CBEAEHWI, NONyYeHHbIX B pe3ynbTaTte ngeHTUdMKauum KnveHta n caMoCcToATENbHOW NPOBEPKHM), YTOObI
YAOCTOBEPUTLCA B aKTyallbHOCTU U COOTHOCUMOCTU UMEIOLLIUXCA CBEAEHWIA.

1.9. baHk BnpaBe oTKasaTb HKnueHTy B npegocTaBfeHUU Ycnyru, B TOM HUCNE B OTKPbITUM
Cueta/BKknaga, NpefocTaBNEHUN KpeLuTa, ecnu:

e KnueHT He npepcTaBun B BaHK [OKYMEHTOB, MPELYCMOTPEHHbIX 3aKOHoAaTeNnbCTBOM PA 1
BHYTPEHHUMM NpaBoBbIMU akTamu baHka gna npepocTaBneHWsa JaHHoON Ycnyru, B TOM 4ucne
npefocTaBneHHble baHKy naeHTUdMKALMOHHbIE [aHHble HefOCTaTOuYHbl ANA UAEHTUdDMKaLUK
KnueHTa B pamKkax, YCTaHOBNEHHbIX 3aKOHOJATENbCTBOM (B Tom uucne 3akoHom CLUA “O
HanoroobNOMEHNN MHOCTPaHHbIX CYETOB”) HOpM M TpeboBaHWiA;

e KnueHToM NpepcTaBneHbl HELOCTOBEPHbIE CBELEHUSA;

o baHKOM He NpefycMOTPEHO CYeTOB/BKNALOB B yKa3zaHHOW KnueHTom BantoTe mnm Ha ykasaHHbIX
UM yCnoBuAx;

e KnueHT He BHOCUT nnaTemeil, yctaHoBfeHHbIX Tapudbamu 3a npegocTaBneHue Ycnyru (ecnum
TaKkoBbl€ NPEyCMOTPEHbI);

e OTHOCUTeNbHO WKnueHTa wMeroTCA CBEAEHWA O €ro BOBAEYEHHOCTW B OTMbIBaHWE [JEHer,
TEPPOPUCTUYECKYIO AEATENbHOCTb, (PUHAHCMpPOBaHWE Teppopu3Ma, cornacHo 3akoHy PA “O
6opbbe C OTMbiBaHWEM feHer U dhuHaHCMpoBaHWeM Teppopu3ma” W BHYTPEHHUM MPaBOBbIM
akTam baHKa;

e y baHka wumetoTcA 060OCHOBaHHbIE COMHEHMA OTHOCUTENbHO BOBEYEHHOCTU HKnneHTa B
HE3aKOHHYIO/MOLLEHHNYECKYIO  AeATeNbHOCTb, U KnueHT He npepcTaBun  JOCTATOYHbIX
[,0Ka3aTenbCTB/AOKYMEHTOB 1A UCKNHOYEHNA NOAOOHBIX COMHEHMWIA;

® B WHbIX YCTAHOB/IEHHbIX 3aKoHoAaTenbcTBoM PA cnyvasx.

1.10.baHk obasaH, B cnyyae oTKasa B NMpefoCTaBA€HUN Ycnyru, B TeYeHWe Makcumym 2 pabounx
OHeld mocne BblHECEHUA MOAOOHOrO peLleHuA, MUCbMEHHO (BymamHbIM MO0 3NEKTPOHHBIM CNoCobom)
yBefomMnTb 06 atom KnueHTa ¢ MofgpobHbIM ykasaHMEM MpPUYMH OTKasa, a Takwe no TpeboBaHWio
KnueHTa BEpHYyTb OpUruHanbl JOKYMEHTOB (B Cnyyae WX npepcraBneHusa B baHk B GymamHom Bupe),
nony4yeHHbIx KnueHTom oT TpeTbux AuL, ga npeactaBneHna B baHk ¢ Lenbto nonyyenna Ycnyru.

1.11. KnneHT HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME 3akoHopatenbctBy PA  cpenok,
coBepLUeHHbIX No ero Cyety, B TOM 4uCne KPEeOUTHOMY, a TakMe 3a MNpaBUIbHOCTb [OKYMEHTOB,
MOCAYMMBLLNX OCHOBaHWEM [f1A COBEPLUEHNA CLENKN U BHECEHHbIX B HUX W3MEHEHWUIA.

1.12.KnneHT 0bA3aH He wcnonb3oBaTb WMMENOLLMECA Ha €ro cyerax/BKfNagax M MocTynawoLuue
LeHexHble cpefcTBa B Ntoboii BantoTe, B TOM YUCNE KPeSUTHblE CPELCTBa, AA Neranusaumn foXoA0B,
MONYYEHHbIX  MPECTYMHbIM  MyTeM, OTMbIBaHUA  [EHEr, TeppPOPUCTUYECKON  [EeATENbHOCTH,
dovHaHCMpoBaHuA TeppopU3Ma.

KnueHT ynoctoBepaeT, 4To BCe pMHAHCOBbIE CPEACTBa, KOTOpble 6yAyT nepeyncneHbl Ha cyeta
Knuenta B BaHKke, nonyy4eHbl 3aKOHHbIM MYTEM W HWKaKMM 0bpa3oM He CBA3aHbl C (PUHAHCMpPOBaHMEM
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Teppopu3Ma, npofameil HapKOTUYECKUX CPeAcTB, u3beraHnem onnatbl HaNOrOB W WMHON MPECTYMHOM
LEeATENbHOCTbIO.

(MyHkT 1.12 pononHuTb HOBbIM ab3auom pelieHnem dupektopata N 29 o1 16.02.2022r.)

1.13.Bo ucnonHeHune TtpeboBanmii 3akoHa CLUA “O HanoroobnomeHunM MHOCTPaHHbIX CYETOB”
(nanee - FATCA), BaHk BnpaBe B OLHOCTOPOHHEM MOPAAKE 3aKpbiTb cyeT KnueHTa, ecnu B AaHHbIX
nocnegHero baHkom obHapymeHbl npu3sHaku Hanoronnatenbmka CLUA (a umenHo: rpaxpgaHcTso CLUA,
pesngentcteo CLUA, paspelweHve Ha noctoAaHHoe npebbiBaHne B CLUA, mecta posmpeHua B CLUA
mecTomuTenbcTea m/mnam noytosblii agpec CLUA, KOHTaKTHbIi TenedoHHbI HOMEP Ha TeppuTopuK
CWA, Hanunyne foBepeHHOCTW, UM MpaBa NOAMUCH, BbILAHHOMO KLY, UMEIOLLMIA afpec pernctpauum
B CLWA, n Hannune nepuogmyecknx nnaTemHblX NMOPYyYEHWUiA, BblJaHHbIX Ha OCyLLecTBneHne bonee yem
ofHoro nepeesoga Ha wumetowniica B CLUA cuet) n KnueHT oTKasbiBaeTcA npefoctaBuTb baHky
nonHoOMouMe Ha nepepgayvy cBefeHuidi o Hem Hanorosoit cnymxbe CLUA/nnuy, ocywiecteasatoLemy
dyHkumn Hanorosoro areHta CLUA, cornacHo TpebosaHmam FATCA.

1.14.BaHk BnpaBe, B Cflyyae BO3HWKHOBEHMA B npouecce obcnymmBaHua KnneHta o60CHOBaHHbIX
COMHeHM1 B npouecce 06paboOTKM [OKYMEHTOB HKnueHTa wunu coBeplleHMA UM onepauuii, B
ycTaHOBMEHHOM 3akoHogaTenbcTsom PA nopapke NpuMocTaHOBUTL COBEPLLEHME OMNEepaLLum.

1.15.baHk Bnpase, 6e3 cornacua KnueHTa, ycTynatb TPETbUM AKULLAM BCE WMEIOLLMECA Y HEro B
OTHoLleHUn KnneHTa npasa, ecnu JOroBOPOM MHOMO He MPeayCMOTPEHO.

1.16.0nepaumoHHble fHM 1 Yackl baHka ycTaHaBnuBatoTca U nybnukyrotca baHkom.

1.17.Mo HacToAwmm [lpaBunam nM B cuny Jorosopa Ha NpefoCTaBleHWE COOTBETCTBYHOLLLEIA
Ycnyru, bBaHk BbICTynaeT B KayecTBe Hanorosoro areHTa HKnueHta B nopagke u pasmepax,
yCTaHOBMNEHHbIX 3aKoHopatenbctBoM PA, mo nuMHWM HanoroBbix W npoymx obAsaTenbHbIX BbINAaT,
nognexalimnii ynnate ¢ LOX0LO0B NoayyYeHHbIx KnueHTom B cuny poroeopa.

1.18.B cmbicne npegoctaBnenna Ycnyr “BaHKOBCKMMU OHAMU” CUYMTAOTCA KaneHZapHble AHW,
Korga pgeiicTeytolume Ha Tepputopun PA 6aHKM OTKpbITbl AfA COBeplUeHUA BaHKOBCKMX onepauuii.
Cpenku cosepluatotca no EpesaHckomy BpemeHMU.

2. KOMMYHUKALUMNA MEXOY BAHKOM U KIMEHTOM

2.1.KommyHukauma memgy baHkom n Knuentom (B TOM uucne npegocTaBneHue uHdopmaumm
obA3aTenbHOro npeacTaBleHUA U BbIMUCOK) OCYLLECTBAAeTcA crnocobom, BblbpaHHbIM KnueHTOoM Mo
LOTrOBOPY Ha NpefocTaBleHne COOTBETCTBYIOLLEN Ycnyru, 3akntoueHHomy mexay baHkom n Knuentom.

2.2. KommyHuKauma ¢ KnueHTom no Yactu KpenuToBs (B TOM YUCnEe NpefocTaBaeHne nHopmawmm
0bA3aTeNnbHOro NpPeacTaBAeHUA U BbIMUCOK) OCYLLECTBAAETCA MUCbMEHHbIM CNOCOOOM — MOCPEACTBOM
3NEeKTPOHHOI cBA3N. BaHK Kak MUHUMYM C NPeAYyCMOTPEHHO 3aKOHOM NEPUOAUYHOCTBIO OTMpaBnaeT Ha
3NEKTPOHHbIN agpec KnueHTa, ykasaHHbIi MOCNeLHMM B [OrOBOPE, EMEMECAYHYIO BbIMUCKY,
oTpamarolyro ornepauun, COBEpLUEHHble MO CYeTy B TeyeHWe OTYeTHOro nepuoga. B cnyvae
npefocTaBneHNA BO3MOMKHOCTU OTKPbITUA KPELWUTHON MHWUM NO KapTe, HE3aBUCUMO OT 0OCToATeNbCTBa
nebeTpoBaHMA MAN KpeauToBaHWA KapTOYHOro cyeTa, baHk npegocTaBnAeT KnneHTy eAMHYHO BbIMUCKY.

B cnyyae kpegmtoB KnneHT Ha OCHOBaHMM CBOErO0 MUCbMEHHOrO, B TOM YWCAE NPEeLCcTaBleHHOro
3NEKTPOHHBbIM  CMOCOOOM  3aABfEHMA, MOMET OTkasaTbCA OT npaBa MONyYeHUA WHopMaLLMm
06A3aTeNbHOrO NpefcTaBAeHUA U BbINMUCOK MOCPEACTBOM 3MEKTPOHHOW CBA3W, C ycrnoBuem Bblbopa
ofHoro u3 cnocobos, MpefnaraeMbix B COOTBETCTBYIOLLEM AOrosope. KnueHT BnpaBe Ha OCHOBaHMU
CBOEro0 MUCbMEHHOrO 3aABfEeHMA M3MEHWUTb Cnocob KoppecnoHieHuun He bonee 1-ro pasa B rog, u
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LaHHOE W3MEHEeHMe MpUMEHAETCA MO OTHOLLEHWIO K ocyliecTBiaAemoi KoppecnoHgeHuun cnycta 30
AHei nocne nonyyeHua BaHKOM MMCbMEHHOro 3asBneHWA. KnveHT Bnpase nonyvaTb WHcpopmaLuto
NNYHO Ha TeppuTopun baHKa, 4TO He WcKnto4aeT obsazaHHOCTM DBaHKa Ha npepocTaBneHue ToW e
nHdopmauun KnneHty nocpefcrsom BoblbpaHHOro um cnocoba.

(Bropoii ab3al, noanyHkta 2.2 nsmeneH peweHnem [upekropata N 381 ot 21.12.2020r.)

2.3. KommyHukauua ¢ HKnuentom no uactn CueToB/BKNafos (npefocTaBneHne WHopmaLum
0bA3aTeNbHOrO NpefcTaBneHnAa U BbIMWUCOK) OCYLLECTBAAETCA MUCbMEHHbIM CNOCOOOM - MOCPEACTBOM
3NEeKTPOHHOW CBA3W. DaHK Kak MWHUMYM C NpPeLyCMOTPEHHON 3aKOHOM  MEePUOLUYHOCTHIO
npepfoctaBnaer KNAMEHTY eMEMECAYHYIO BbIMWUCKY Ha 3NEKTPOHHbIW afpec, yKasaHHbIA CO CTOPOHbI
nocnefHero B JOrosope, rae oTpamaeTcA ornepauuu, COBEPLUEHHbIE MO CYETYy B OTYETHOM Nepuoje.
BaHk He obsA3aH npepocTaBNATb KAMEHTY BLIMUCKM MO CYETy, €CAN B TeYeHMe OTHETHOro nepuopga
LaHHbIN cyeT baHkom He Obin He febeTMpoBaH, He KpeLUTOBaH.

Mo wact cueToB/BKNAfOB WKAMEHT Ha OCHOBaHMWM CBOEr0 MNWCbMEHHOrO, B TOM YWCnE
NPefCcTaBleHHOrO 3NEKTPOHHbIM CNocobOM 3aABNEHWUA, MOMKET OTKasaTbCA OT npaBa MoMyYyeHus
yCTaHOBNEHHOW MHOpPMaLMKU NOCPENCTBOM 3NEKTPOHHON CBA3M, C YCIOBMEM MONyYeHUA MHOpMAaLLMK
obA3aTeNbHOro MpefcTaBNeHUA U BbINMUCOK OfHUM W3 CnocoboB, npepfaraeéMbix COOTBETCTBYHOLLIMM
L0roBOpoM. KnMEHT MMEEeT NpaBO Ha OCHOBaHUW CBOEro MUCbMEHHOrO 3aABNEHWA U3MEHUTb Crnocob
KoppecrnoHgeHuun He bonee 1-ro pasa B rof, U JaHHOE M3MEHEHUE MPUMEHAETCA MO OTHOLLEHUIO K
ocyulectBnaemoil KoppecnoHgeHuun cnycta 30 pHeit nocne nonyvyeHua baHKOM nMCbMEHHOrO
3aABneHnA. KnumeHT umeeT npaBo MNoayuuTb WMHGOPMaLUIO NUMYHO Ha TeppuTopun bBaHka, 4TO He
nckntoyaet obazaHHocTb baHka nNo npegoctaBneHnto KnneHTy Toil xe nHpopmauum no BoibpaHHOMY UM
cnocoby.

(MoanyHkT 2.3 usmeHeH pewennem upektoparta N 381 ot 21.12.2020r.)

2.4. KommyHuKauma vexay KnveHtom u BaHKom MoMeT ocyliecTBnaTbeA Takie “[locpepcTBom
oHnaiiH nnatcpopmbl”. Ecnn no cooTeeTcTByIOLEMY JOroBopy BblbpaH criocob “lMocpefcTBom OHMaitH
nnatcopmbl”, To KnneHT ponmkeH 3apernctpupoBaTbca Ha caitTe baHka B cucteme JInyHoro kabuHera,
nocne yero 6yfeT npefocTaBneHa BO3MOMHOCTb HEOrpaHUYeHHOro Bxoga B JIMuHblil kabuHet. MNocne
peructpauunu B JInuHom kabuHete KnueHt nonyunt SMS nofteepmaeHue, 4TO OH 3aperncTpupoBaH, u B
fanbHeliLem ero BbIMUCKU B eKemecAyHoM paspese OyayT pocTynHbl B JInuHom kabuHeTe Ha caiite
BaHka. B JInyHom kabuHete KnueHTy BynyT JOCTYMHbI €XemMecAYHble BbINMUCKU TONbKO TeX MPOAYKTOB,
no KotopbiM KnueHT Bblbpan cnocob “locpepctBom oHnaitH nnatdopmbl”. Beinucku 6yayT focTynHbl
KnueHty B cbopmate PDF He TonbKko anAa npocmMoTpa, HO Takie KnMeHT CMOMET MX 3arpy3nTb/COXpaHUTb
1 OTNPaBUTb Ha CBOI INEKTPOHHDIN agpec.

(MopnyHKT 2.4 nameneH pelteHvem [dupektopata N 381 ot 21.12.2020r.)

2.5. lpu pasHornacuax Mo 4acTu OTpameHHbIX B BbINUCKe chenok, KnueHT snpase obpatuTbca B
baHk. baHk B cpokM W nopagke, NpegyCMOTPeHHble 3akoHogaTenbcTBOM PA 1 BHYTpeHHUMMU
MpaBoBbIMW aKTamu, NPOBOAMUT U3yYeEHWNE U NPEACTaBAAET CBOKO MO3ULMIO.

2.6.1To yacT coBepLUEHHbIX MOCPELCTBOM MNAaTEMHO-PaCcHETHbIX CUCTEM HE3aBEPEHHbIX CHENOK,
KnueHT MuHumym B TevyeHue 15 (nNATHapgLaTH) KaneHZapHbIX LHEA C MOMEHTAa MONYYeHMA BbIMUCKK (B
cnyyae npefcraBieHUa [OKYMEHTOB, NMOATBEPMAatOLLUX HEBO3MOMHOCTL NpefbABneHna TpeboBaHua - B
TeyeHne 55 (nATupecATM nATU) AHEA C MOMEHTa MONyYeHMA BbIMUCKM) WMEET BO3MOMHOCTb
npeacTaBuTb 3aABneHne-TpeboBaHne O HECOOTBETCTBUAX, MO yCTaHOBNEHHOW baHKom chopme. B cnyyae
HemnpeaCcTaBAeHUA B yKasaHHbIl CPOK MUCbMEHHOro 3aABneHuUA-TpeboBaHuA, BaHK BnpaBe OTKasaTb B



=VTB

I'IOJJ,&HHOVI npocn:6e, Ha OCHOBaHMW nNpaBUI MNNATEMHO-PACHETHbIX CUCTEM W B COOTBETCTBUN C
COOTBETCTBYHOLLLIMMN HOPMATUBHbIMW aKTaMu LLB HaCTOFILLI,MVI MYHKT HUKOUM o6pa30M HE OrpaHN4YmnBaeT
npaea KnueHTa Ha obxanoBaHue Um npaBuUiIbHOCTU BbIMUCKH.

3. BAHKOBCKUE/KAPTOYHbIE CHETA/BHKJIA[bl

3.1.YctaHoBneHHblE HacToAWMMKU [IpaBunamn ycnoBuA MNPUMEHAIOTCA B OTHOLUEHWM BCeX
6aHKOBCKMX/KapTOUHbIX/AeNno3nTHbIx cyetos (panee - Cuyet) KnueHTta-dmsmyeckoro nuua, ecnm MHOro
HanpAMYIO He MPeAyCMOTPEHO YCNOBUAMU KOHKPETHOW Ycnyru.

3.2. ObcnysunsaHne KnneHta baHkom ocyliecTBaseTca Ha OCHOBaHWM JOrOBOPOB, MOAMUCAHHbIX
B MOpAAKe, NPeayCMOTPEHHOM 3akoHojaTenbcTBom PA, BHyTpeHHUMM npaBoBbiMKM akTamu baHKa,
HactoAawmumn [Npasunamu, Tapucbamu. [lorosopbl obcnymmBaHUA GaHKOBCKOrO/KapTOYHOrO CueTa, 3a
UCKNtOYEHNEM [0roBopoB OaHKOBCKOrO BKMafa, 3aKNHOYatOTCA B KOAMYECTBE OfHOrO OpUruHana,
KoTopblii octaeTcA B baHke, a KnueHTy Bblgaetca KpaTkad uHdopmauma o cuete. [lo nepsomy e
TpebosaHuto KnueHta, baHk becnnaTHo BblgaeT KoNuio gorosopa ¢ NomeTKon: “C MCTUHHbIM BEpHO”.
[loroBopbl 6aHKOBCKOro BKNafa 3aKknto4atoTCA B [BYX SK3EMNaApax.

3.3. C KnuenTa TpebytoTca cnefytolime OOKYMEHTbI LA OTKPbITUA CYeTa/BHeCEHWA BKnaja:
YAOCTOBEPAIOLMIA  NINYHOCTb  [OKYMEHT, HOMEPHOW 3HaK OOLLEeCTBEHHbIX  Yyciyr/couuanbHas
KapTa/cnpaBka 06 OTCYTCTBMW HOMEPHOrO 3Haka OOLLECTBEHHbIX YCnyr/counanbHOW KapTbl, B Cnyyae
npencraButena KnveHta - Takme Hafnemawium obpa3om yLOCTOBEPEHHaA AO0BEPEHHOCTb WU MHOM
COOTBETCTBYHOLLUI JOKYMeHT. 3akoHopatenbctBom PA unu BHYTpeHHWMM npaBoBbiMM akTamu baHka
MOryT bbITb NpPefyCMOTPeHbl UHbIE HEOOXOAMUMbIE JOKYMEHTbI.

Mpn ocyuiecTBAeHUN NEPBUYHOW CHENKM NO  [OBEPEHHOCTU OTHocuTenbHo OTKpbITUA
cyeTa/BHepEHNA BKNafa, HanMune [aHHbIX O [OKYMEHTE YAOCTOBEPAIOLLEM fIMYHOCTb U HOMepe
06LLLECTBEHHbIX YCnyr/ couuanbHOW KapTbl, CNpaBOK 06 OTCYTCTBUM [OKYMEHTa, YAOCTOBEPAOLLEM
fIMYHOCTb, HOMepa OOLLLECTBEHHbIX YCAyr/ COLManbHON KapTbl QOCTATOYHO, 3@ WCKIOYEHWUEM, €cnu
HeobXOAMMO MPOM3BECTM U3MEHEHWA B AaHHbIX KIUEHTA.

(MyHkT 3.3 pononHMTb HOBbIM ab3auom pelleHvem Jupektopata N 29 ot 16.02.2022r.)

3.4. OtkpbiBatb camocToATenbHblil Cuetr B baHke/ BHOCUTb BKnag, obcnymuBaTbcA WU
pacrnopsaMaTbCA CBOMMM A0XOfaMu MOTYT LOCTUrLUME YETbIpHafLaTW NeT [eecnocobHble rpampaHe,
ABNAIOLLMECA KaK pe3vaeHTamu, Tak u HepesngeHTamu PA, ecnn BHYTpPeHHWM npaBoBbiM akTom baHka
MO YaCTU KOHKPETHOW YCnyrn MHOro He MpefycMOTPEHO.

3.5. baHk, B cnyyae, ecnu KnueHT COOTBETCTBYET YCTaHOBMEHHbIM/yTBEPKAEHHbIM baHKom
YCNOBUAM U HacToAWwMM [paBunam, no kenaHuro NOCAELHErO U ANA HEro OTKpbIBaeT U 0bCNyHUBaeT:

3.5.1. baHKOBCKUIA cyeT;
3.5.2. cpoyHbIi BKNag;
3.5.3. KapTOuHblIiA cyerT.

3.6. B oTHoweHuN peHexHbIx cpefcTB Ha cuyeTax KnueHta baHk wmeer npaBo 3anora (3a
NCKIOYEHWEM CyyaeB, MpPELYCMOTPEHHbIX 3aKOHOM), B KayecTBe obecneyeHWs Hajsemallero
NCNonHeHNs Bcex obasatennbcTs KaneHTa.

Pacyemno-kaccosoe obcnysusaHue

3.7. C4eT OTKpblBaeTcA ANA ABNAOLWIMXCA pe3nAeHTamMu U HepesnpeHTamu husnyeckux nwu,
NCXOAA W3 WX MpepnoYTeHunid, cornacHo Tapudam, B onybnukoBaHHbIx baHKOM BantoTax U Ha CPOKM,
yCTaHOB/EHHbIE COOTBETCTBYHOLLIMM JOrOBOPOM.
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3.8.  KnueHT, nopnucbiBas COOTBETCTBYIOLLWIA AOroBop, nopyyaeT baHky u faeT npaso B
6e3aKkuenTHOM MOpAJKE CMUCbIBaTb AEHEMHble CPeAcTBa C feicTBytowinux B baHKke cBoMX cyeToB B
CneayoLLMX ClyYanx:

3.8.1. B cnyyae oWMBOYHOro 3ayuCneHWA CPEAcTB Ha CYeT (B TOM 4MCAe MO MNpUYMHE
nporpammHoli oLLNBKK), a Takke NPy BOSHUKHOBEHUW Mepepacxofa, LebUTOpCcKol 3a0MmKeHHOCTH;

3.8.2. c uenbo M B cAyyae ymnnaTbl BCeX BWAOB YCTaHOBAEHHbIM 3aKoHofaTenbcteom PA
HanoroB 1 NpoyYmx obasaTtenbHbIX NnaTemei;

3.8.3. B cnyyvae monyveHMA 3aABKM Ha CMUCaHWE AEHEXHbIX CPENCTB Ha OCHOBaHUW peLleHus
cyda, B TOM 4YWUCne NCMONHUTENbHbIX [LOKYMEHTOB;

3.8.4. B cnyvae HeucnonHeHna KnneHtom nmeromxca B oTHowweHun banka obA3aTenbeTs;

3.8.5. B cnyyae B3bIiCKaHWA nNnatemeil, NpeaycMoTpeHHbIx Tapudamn baHka;

3.8.6. B nNpouux ycnoBuAx, NpefycMOTPEHHbIX HOPMATUBHO-NPaBOBbIMK aKTaMu.

3.9. KnuneHT 0ba3aH BEpHYTb OLLUMOOYHO, MO MPUHUHE NPOrPaMMHOIA OLLUMOKK MAN UHON NMPUYKHE,
3a4ncneHHble baHKoM Ha ero c4eT U UCMoNb30BaHHbIE AEeHEeMHble CPeACcTBa, a Takke KnueHT cuutaetcs
YBEOMNEHHbIM, Y4TO B Cly4Yae MCMONb30BaHWA OLUMOOYHOrO 3a4UCNEHHbIX U HE MPUHafMEeMKal X emy
LEHEKHbIX CPeACTB, B OTHOLUEHMM UMCNOMb30BaHHbIX [EHEeMHbIX CcpeactB OyaeT paccyuTaHa
npegycMmoTpeHHaa Tapudamu nNpoueHTHaA cTaBka (Mpu Hannuunm).

3.10. [llpaBa KnueHTa Ha pacnopsmeHue CHeTOM W WUMEILUMMUCA Ha HEM [LEeHEeMHbIMM
CpefcTBamMM MOTYT OrpaHM4YMBaTLCA MO PELUeHUIO Cyfa, Ha OCHOBAHUM 3aABKW, NPeLCTaBNeHHOM
opraHamu, obecneymBaroLLMMN MPUHYAUTENBHOE UCTMONHEHNE CYAeOHbIX akTOB M HanoroBbiM OpraHoOM.
B3abickaHue peHexHbIx cpefcts co Cyeta 6e3 pacnopsmeHuAa KnneHTa MOMET OCYLLEeCTBAATHCA MO
PELUEHNO  Cyfa, Ha OCHOBaHWM  3aABKM, MpeACTaBNEeHHOW opraHamu, obecneynBaroLLMMK
NPUHYAUTENBHOE WCMONHEHUE CyAebHbIX aKTOB, W HaNoOroBbIM OPraHoM, COrfnacHo [ pampgaHCKoMy
Kogekcy PA, HacToAlwwMMM npaBunamu, a TaKkKe B CiAyyYaax W MopAdKe, MpefycMOTPeHHbIX
COOTBETCTBYHOLLIUM JOrOBOPOM.

(MognyHkT 3.10 n3meHeH pewexnem Nupexktopata N 6 ot 16.01.2023r.)

3.11.KnneHT oTHOoCHUTeNnbHO hakTa B3bICKaHWA AeHemHbix cpeactB ¢ ero Cyeta yBegomnsetca
nocpeacTBOM BbIMUCKM € paHHoro Cyeta, B COOTBETCTBMM BblbpaHHbIM MM CMOCOBOM M NOPALKOM
KOMMYHWKaLMK (nonyyeHue BbINUCKK).

3.12. KnneHT caMOCTOATENbHO pacnopsmaerca umetowmmnca Ha ero CueTe [eHeMHbIMU
cpenctBamn. baHk He nmeeT npaea orpaHW4MBaTb Npasa KnneHTa Ha pacnopaMeHue UMELLUMUCA Ha
ero CyeTe feHEXHbIMU CpefCcTBaMW, MOMWMO CAy4aeB, NPESYCMOTPEHHbIX 3akoHoM, [lpaBunamu u
COOTBETCTBYHOLLIMMMN [,OrOBOPaMMK.

3.13. MNMucbmeHHble cpenku no CuyeTy ocylwiecTBaAoTcA KaneHTom nubo OT €ro umeHu, Ha
OCHOBaHWWN HajneKawmm obpas3oM 3amnofiHeHHbIX [InaTeskHbix nopyveHuii. locTynneHua HanuyHbIX
AeHeMHbIx cpeacts  Ha CueT wW/uamM  CcnuMcaHMA C  HEero  OCYLLECTBAAIOTCA Ha  OCHOBaHUe
MPUXOLHBIX/PacXOfHbIX KaccoBbIX KBUTaHUMI. [locTaBneHHas Ha KBUTaHUMAX nognucb KnueHta
ABNAETCA YOCTOBEPEHMEM COBEPLLEHHOI MO CYETY onepaLuu.

3.14. BaHk NpuHUMaeT K ucnonHeHuto lnaTeHoe nopydyeHue KnveHTa TONbKO NPW HanUyum
poctatoyHbix cpefactB Ha Cuete. CpepctBa CnUCbIBAtOTCA B COOTBETCTBUM C  KaleHZapHOW
oyepefHOCTbIO npepctasneHns B baHk [InatexHbix NOpyYyeHWin M Apyrux AOKYMEHTOB O CrMCaHWu, a
npu HepocTaTKe - B NopAAKe, ycTaHOBNEHHOM [pamgaHckum Kogekcom PA.

3.15. B cnyuyae, korga umetowneca Ha Cuete KnueHTa cpeficTBa HELOCTATOUYHbI LA UCMOAHEHUA
[naTemHOro NOpy4yeHMA 1 B3MaHUA yCTaHOBNEHHOI 3a UCNONHEHWE MnaTbl UK 3a COBEPLUEHNE CLENKN
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no KoHBepTauuu BantoTbl, [naTemxHoe nopyyeHve Bo3BpalLaeTca KnueHty 6e3 MCnonHeHWA, Npyu 3ToM
BaHk B nopobHbIX cny4yasax He HeceT OTBETCTBEHHOCTM 3a MOHECeHHble YObITKM BCneacrsune
HEMCNONHeHUA pacnopsaeHna KnuenTa.

3.16. KnneHT BnpaBe OTMeHUTb npepcTaBneHHoe wum [lnatekHoe nopyyeHue, MOAHOCTBIO
BO3MECTUB MOHECEHHbIE B CBA3W C 3TUM YbbITKM KnneHTa.

3.17. Kacatowmeca [natexHOro nopyyYeHUA MOMOMEHWUA, He BKIIOYEHHble B YCnoBwus,
perynupytotca [pampaHckum Kogekcom PA, 3akoHom PA “O nepeBoje cpefcTB No nnaTexHbIM
nopyvyeHuam” u yTeepmAeHHbIM LleHTpanbHbimM b6aHkom PA “[lopagkom o MakcumanbHbIX CpoKax
COBEPLUEHNA [EHEHHbIX NepeBofoB Ha Tepputopun Pecnybnnkn ApmeHua”, a TaKkiKe [Lpyrumu
BHYTPEHHUMW NMpaBoBbIMM akTamun baHka.

3.18. B oTHOlWEHUN ememHEBHOro ocTaTtka Mo cyeTy baHk MOMET HaunCAATb MPOLEHT B
pasmepe, ycTaHOBNEeHHOM peiicTBytowmmn B banke Tapudamu n [OroBopom, Npu 3TOM, emefHEBHbIM
OCTaTKOM cumuTaeTcA PaKTUYECKMA OCTaTOK Ha CYeTe Ha KOHel, onepauvoHHOro AHA. [lpoueHTbl Ha
umeromneca Ha Cyete CyMMbl HaUMUCNAKOTCA 3a KaneHAapHblii NepUof, CO AHA MOCTYMNEHUA CYyMMbl B
baHk no oHA, npeplecTsytoLero ee BosspaTta KnneHty nnu cnucaHua co cyeta KnueHta no apyrum
OCHOBaHMAM.

3.19. baHk oKpyrnAeT BbiNnaynBaemble HaNMMYHbIMK LEHENHbIE CPEACTBA CEAyOLLUM 0bpa3om:

- cymmbl B pa3smepe bonblue unu paBHom 5 (natun) gpamam PA okpyrnatoTca fo pecatu;

- CyMMbl B pa3mepe MeHblue S (naTu) gpamos PA okpyrnatotca fo Hyna.

3.20. B cnyyae oTcyTCTBMA MeNoun B MHBaNOTE (MOHET), CyMMbl OKPYIIAIOTCA [0 Camoii MenKoii
Kymopbl, a ocTafnbHaA CymMMbl Bblgaetca B gpamax PA no cpegHemy Kypcy obmeHa, cchopmmpoBaHHOMY
Ha [aHHbIA MOMEHT B OTHOLUEHUW JAaHHOI MHBaNOTbl Ha BantOTHOM pbiHke PA, onybnvkoBaHHOMY Ha
ochuymanbHom caiite LIB PA.

3.21. baHKk B3umMaeT pacyeTHo-KaccoByto nnaty co Cuyeta OLHOBPEMEHHO C MpefocTaBAeHVEM
ycnyru no Tapudbam, feicTBYIOLLMM 3a JaHHYH OMepaLuio Ha MOMEHT ee OKa3aHuA.

3.22. MpepycmoTpeHHas 3a ropoBoe obcnyxusaHme Cueta nnarta 3a nepsblil rof obcnyxmBaHUA
B3umaeTca baHkom B yctaHoBneHHOM Tapudamun pasmepe B MOMEHT OTKpbITMA CuyeTta/3akntoyveHus
porosopa. [nata 3a Ka¥fblii nocnegyowmnii rof B3umaetca co Cyeta B MocnegHuUii KaneHaapHbIN AeHb
nepBoro MecAua fAaHHOro ropa.

3.23. MpepycmoTpeHHas 3a rogosoe obcnyxubaHue KapTbl nnata 3a nepBblil rof, obcnyxmBaHUA
B3umaeTca baHkom B ycTaHOBNeHHOM Tapudammn pasmepe MOMHOCTbIO B MOMEHT 3aK/OYEHNUA JOroBopa,
B cnyyae Bblbopa ropoBoro criocoba onnatbl. [1nata 3a Kampgblii nocnepyolmnii KaneHpapHblii rog
B3KMMaeTcA Co cyeTa, B Mnepsblii pabounii fleHb NEepPBOro MecAua [aHHOro roga, 6€3 JOonofAHMTENbHOro
paspelwieHna. B cnyvae Bblbopa ememecAyHoro cnocoba onnatbl, nfata 3a nNepBblid  MecAL,
obcnyxmBaHMA KapTbl B3MMAETCA B MOMEHT 3aK/OYEHUA [OroBopa, a 3a Kamfblili nocnenytoLunii
KaneHJapHblil Mecal, - B NepBblii pabounii feHb.

3.24. YcraHoBneHHble Tapudhamn KOMUCCUMM UAKM MPOYME NnaTemu, 3a WUCKNHOUYEHUEM Crnyyvaes,
npefycMOTPEHHbIX flaHHbIM gorosopom CuyeTa, B nepooyepefiHOM 6€3aKLENTHOM NOpALKE B3UMAKOTCA
C ABNAOLLEroca/-uxca npeLMeTom caenkmn cyera/-os KnuerHta B gpamax PA, a B cnyyae otcyTcTBuA mnm
HejocTaTka CPeAcTB Ha MocnefHem/-ux - co cyeta/-oB KnveHTa B gonnapax, 3atem cyerta/-os B EBpo,
3aTem cyeTa/-oB B pybnAx, a B cnyyae OTCYTCTBMA WM HefocTaTka CPEACTB Ha MOCNefHEeM/-Ux — co
cyeta/-oB KnveHta B Apyroii MHBanOTE MpU €ro/Mx Hanvyuu, B pesynbTaTe Yero KOHBEpTaLWA
MHBantoTbl B apambl PA ocyliecTenaeTca no cpegHemy Kypcy obmeHa, chopMMpoBaHHOMY Ha BaltOTHOM
pbiHKe PA Ha MOMEHT KOHBepTaLuu, onybnukoBaHHOMY Ha oduumanbHom caiite LB PA. Tpu atom npm
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B3UMaHNM KOMWUCCUM CO CYETOB B OfHOI BantoTe MpPEUMyLLECTBO OTAaeTcA Haubonee paHblue
OTKPbITOMY CYETY.

3.25. baHk coBepluaeT Takxe onepauuu B BantoTax, oTauyaroLmuxca ot santoTbl Cueta. B cnyyae
noctynneHna Ha CYeT M CMUCAHMA C HETO AEHEMHbIX CPEACTB B BalOTE, OTAMYAIOLLENCA OT BatoThI
Cueta, Kypc KOHBepTauuu ycTaHaBiuBaeTcA BaHKOM MO Kypcy KOHBEpPCWMOHHbIX ornepauuii BaHka,
LeiCTBYlOLLLEMY Ha JaTy COBEPLUEHMA onepaLumn no KoHBepTauuu. KoHBepTauma coBepLuaeTca:

e B C/lyyae KOHBEpPTaLUM CYMM, MEPEBOAMMbIX C BaJtOTHOrO CYeTa Ha TPaH3WUTHbIN CYET, MO
Kypcy 6e3HanuMuHbIX KOHBEPCUOHHbIX BanlOTHbIX onepauuii baHka, pelicTBytolemy Ha jpaty
COBepLLEHMA onepauuu;

e B CNyyae KOHBepTaLWMu [/1A COBEPLUEHUA CAENKU C TPaH3UTHOTO cyeTa, Kypcy 6e3HannyHbIX
KOHBEPCUOHHbIX BaNtOTHbIX onepauuiti baHka, geiicTBytoLLLeMy Ha faTy COBEpPLLEHWA onepaLuu.

3.26. O kpegutoBaHun Ha CueTe KnueHTa aKkuenTUpoBaHHON BaHKOM CyMMbl MnaTeXHOro
nopyyeHvsa baHk yBegomnaeT KnueHta nocpefcTBOM BblAauu BbIMUCKM, COMNAcHO YCNOBUAM U CPOKaM,
NPeAoCTaBNEHNA BbINMUCKW, NPELYCMOTPEHHON [OrOBOPOM, 3aKfNtoueHHbIM Mexpay baHkom u
Knuentom.

3.27. B obcToAaTenbcTBax, ocyliectsndeMbix B baHke B nonb3y KnveHTa memb6aHKOBCKMX U
MeXJyHapoAHbIX nepeBoaos, obazatenbcTBoM baHKa ABNAETCA KpeauToBaHWE LEHEMHbIX CPEeAcTB
Ha Cuyete HKnueHTa, a [onA ocyllecTBAeHWA NpouMx n[elicTBuid, onucaHHbix B none “Lenp”
NNaTeXHOro nopyyYyeHna (B T.4. [OCPOYHOE MOralleHue KpepuTa MAU MNoralleHWe MpPOLLEHTOB),
HeobXxogMMOo npefcTaBuTb HanpasneHHoe B baHK cooTeeTcTBytoLee nopyyeHue KnueHta mnu ero
npeacraBuTens.

3.28.Pactopsenne porosopa Cueta sBnAaetca ocHoBaHuem Ana 3akpbitua Cueta Knuenrta.
OcTaToK peHeHbIX CcpeacTs, umerowmxca Ha Cuete, BblgaeTcA KAMeHTY mamM No ykasaHuwo
nocnegHero nepesogutca Ha apyroii CyeT He nosgHee 7 (cemu) paboymx AHEN NO MonyyYeHuw
COOTBETCTBYIOLLLErO NMUCbMEHHOr0 3aaBneHna Knuenra.

3.29.MpepctaBneHHoe KnueHTOM 3aABfiEHWE OTHOCUTENbHO pPacTOPMEHWA [OroBopa/-oB U
3aKkpblTA CyeTa He MOJJEMUT WCMOMHEHUIO, MOKAa He YCTpaHeHbl OOCTOATENbCTBA, ABAAOLLMECA
OCHOBaHWEM [Af1A HenpeKkpalleHua onepauuii no Cyery.

3.30.baHk BnNpaBe B OQHOCTOPOHHEM MOpALKE NpeKkpaTUTb 0bcnykuBaHNe BaHKOBCKOrO cyeTa U
3aKpbITb cyeT 6e3 cornacma KnueHra:

e ecnn Knuent pgonyctun Hapywexue lMpasun um TapuchoB, a Takke npoumx o6A3aTenbCTB,

MPUHATBIX B OTHOLIEeHUN BaHKa;

® €CAV WMEKTCA OCHOBAHUA MpeAnonaratb, YTO CYET WCMOMb3YETCA B KaKMUX-TO HE3aKOHHbIX
Lenax;

e €CnM uMeloLLMecA Ha cyeTe KnveHTa [eHemHble cpefcTBa B TeueHue nocnepyolmx 12
(mBeHagLaTH) MecALEeB HELOCTAaTOYHbI ANA 0OCNYyKMBaHUA cyeTa, B3UMaHWA YCTaHOBMEHHbIX
Tapudpamu nnaTexei Man No c4eTy He 6bINO COBEPLUEHO HUKAKUX CAENOK.

3.31. baHk npepocTaBnAeT BO3MOKHOCTb KnveHTam nonyyate SMS coobuieHus OTHOCMTENbHO
MOCTYMNAEHUiA U pacxofoB No ux cyetTam (B npefgycMoTpeHHoM Tapudpamm cnyvae - 6ecnnartHo), Takum
obpa3oM NO BO3MOMHOCTM MpefoTBpallad He3aKOHHOe WCMOoNb30BaHME WMEIOLLLMXCA Ha cyeTax
LEHEeXHbIX CPEeACcTB. Cpasy no nonyyeHun BblweynoMaAHyToro SMS cooblueHna  HyXHO
YAOCTOBEPUTLCA, YTO CAENKAa COBEPLUEHA UMEHHO C Befoma KnueHTa nnm ero ynonHOMOYEHHOro nuua,
MO ero pacriopfKEeHUd WAM C ero yyactmem. B cnyyae HE3aKOHHOrO WCMONb30BaHWA, HaLEMUT
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yBefoMUTb baHK, No3BOHMB Ha KpyrnocytouHblii Homep: (+37410) 560 708 wunu 87-87. B cnyuae
YBEAOMIEHNA O HE3aKOHHOM WCMoMb30BaHWM, cyeT OyaeT 3abnokmpoBaH M BaHk Ha OCHOBaHWK
3aABAeHMA KnneHTa usydnT getanu CAenku, u, Npyu HeOOXOAMMOCTU, HAYHET MpPOLLECC ee obmanosaHuA.
[pun atom, B cnyyae HenonyvyeHua SMS coobuieHnsa KnmeHTamu, akTMBMPOBaBLUMMU YCAYTY MOAYYeEHWA
SMS coobueHnit OTHOCUTENBHO COBEpPLUEHHbIX CLenoKk, baHk He HeceT OTBETCTBEHHOCTW, €CAW OHO
6b1no oTnpasneHo baHkom, ogHaKo He goLINo fO afpecaTta:

e u3-3a fledpeKTa TEXHUYECKOrO XxapaKkTepa CTOPOHbI onepaTopa nmMbo No WHOW NpUYnHE;

e 13-3a CMeHbl KnneHToM Homepa TenedoHa 1 HeyBegomaeHna o6 aTom baHka.

3.32. baHk, po nognucanna Knuentom porosopa Cyerta, 3HAKOMWUT MOCAELHEro C YCAOBUAMMU U
MOPALAKOM rapaHTUpPOBaHMA BO3MELLLEHUA BKNafos, cornacHo 3akoHy PA  “O  rapaHTupoBaHuu
BO3MeELLEHNA DAHKOBCKMX BKMaA0B OU3NUECKUX UL, .

[TononHneHue 6aHKOBCKUX U KAPMOYHbIX c4emoB Knuenmos nocpedcmsom oghuyuanbHoO20

calima banka

3.33. MocpenctBom npuHagnexaisero banky uHtepHet caiita (panee: CaidT), Kyfa TakKe MOMHO
nepeiTh, HamaB COOTBETCTBYIOLLYIO KHOMKY Ha odpuumanbHom caiite baHka www.vtb.am, BO3MOMHO
nepeiTM Ha CTpaHULYy YCAyrn OCYLLEeCTBAEeHUA [AeHexHbix nepeBogoBVTB-in M ¢ nnaTemHbix KapT
MasterCard, VISA unu ArCa (Armenian Card) ocywiecTBuTb nepesof CyMMbl Ha OaHKOBCKMIA wan
KapTOuHbIil cyeT KnneHTa B baHke.

3.34. lNepeBog He MOMET ObITb OCYyLLLECTBMIEH, €CAv B Mofe AnA Nognucu Ha obopoTHOIN CTOpOHe
KapT MeMayHapofHbIx nnatexHblx cuctem MasterCard u VISA He ykasaH Tpex3HauHblii kog CVC2.

3.35. Bantota nepeBopa momeT 6bITb Tonbko B gpamax PA (AMD). B cnyuae, ecnu Ha Caiite 6bin
ykazaH cyet B gonnapax CLUA (USD) wnm espo (EUR) wnn B pybnax PP (RUR), cymma nepesopa,
BBefeHHaa Ha Caiite B ppamax PA, OypneT koHBepTMpoBaHa MO ycTaHOBneHHOMy B baHke Kypcy
6e3HannyHbIX onepauLuii B MOMEHT 3auucneHuna (oTpameHua B Bbinucke) Ha cyeT KnueHta. B cnyvae
MyNbTUBaNIOTHON KapTbl, CyMMa NepeBoga NepeBoguTca Ha cyeT B gpamax PA.

3.36 Ecnn Bantota  KapTOYHOrO  cyeTa  MnaTenbliMka  OTAMYAETCA  OT  BankoThbl
6aHKOBCKOro/KapTouHoro cyeta KnueHTa w/unu BantoTbl nepeBofa, TO OaHKOM-IMUTEHTOM KapTbl
nnaTenbliMKka W/uaM Mo npaBunaMm MeMAyHapofHblX nnatemHbix cuctem MasterCard, VISA, no
npaeunam ArCA moryt B3umartbcA Apyrue KOMUCCUMM, HE B3MMaemble B nonb3y baHKa, cBA3aHHble C
obMeHOM M KOHBepTaLueid BantoTbl.

3.37. MnaTenblUyK MOMET OCYLLLECTBUTb nepeBof, ecnu y baHka ecTb gnAa atoro TexHuueckas
BO3MOMHOCTb. B cnyyae oTCyTCTBMA TEXHWMYECKOI BO3MOMHOCTU BaHK MMeeT npaBo OTKNOHWUTb NEPEBOA,
coobwume 06 atom yepes CailT.

3.38. MNnatenblmk obA3yeTca NpaBUIbHO 3amnofiHUTL Homep cyeTa/kKapTbl KnueHTa. Ecnn Homep
cyeTa/kapTbl 3anofHeH npaBuiabHO, To Ha CaiiTe oTobpamaetca 3alindpoBaHHble UMA U pamunus
Knuenta. O3HakommBlIMCb C HUMK, [naTenbluMk Ha CBOW CTpax M PUCK MPUHUMAET peLLeHue O
NPOAOMKEHUN UK NpekpalleHnn [NepeBoga, NOHUMaA, YTO CyLLECTBYeT Hebonbluas BEPOATHOCTb TOrO,
4TO HenpaBWUMbHOE 3amnofHeHWe [AaHHbIX cyeTa/KapTbl KnueHTa MOMET NpMBECTU K COBMAJEHUIO
3aWmnpoBaHHbIX UMeH U hamunmii gpyroro KknueHta baHka. B pesynbrate pgeHbru moryt ObiTb
nonyyeHbl apyrum nuuom. B nogobHom unu nobom gpyrom cnyyae [natenblunk noHumaet, 41o baHk
HE MMeeT npaBa BO3BpaLlaTb OLWMOOYHO NepeBeAeHHble feHbru 6e3 cornacua nuua, MOAyYUBLLErO
LEeHbI .

3.39. B cnyyae Bo3HMKHOBEHUA Npobnem (MOBTOPHbIE CMMCAHUA C KapTOYHOrO cyeTa, 3ajepMKa
nepesoja M T.4.), CBA3aHHbIX C OCYLLLECTBAEHMEM NepeBoja C UCMONb30BaHMEM MNATENbLLMKOM YCayry
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VTB-in, nnatenblimk obsazaH obpatutbCA B OaHK-SMUTEHT CBOEI KapTbl, 3@ WCKIOYEHWEM Cyyaes,
Korga npobnema Hanpamyto ceasaHa ¢ ycnyroit VTB-in, npegocrasnaemoii baHkom, Hanpumep, B cnyyae
HegocTynHocTu ycnyru VTB-in.

3.40. Buenax obecneyennsa 6e3zonacHocTn nepesogos no ycnyre VTB-in, cnucanve cpepcts
ocyuiectnaetca no texHonorun 3D Secure (Verified by Visa/MasterCard Secure Code) B cooTBeTCTBUU
C NpaBunamn, yCTaHOBNEHHbIMM BaHKoM, C MCMONb30BaHNEM O[HOPa30BOro MapossA, NPefoCTaBAEHHOro
MnaTtenbwmky baHKOM-3MWTEHTOM €ro KapTbl. Tak Kak MNpakTU4YeCKn HEBO3MOMHO obecneynTb
abcontoTHyto 6e30MacHOCTb MpU MPOBELEHNU CLENOK B WMHTEPHET CPefe, U BCE BO3MOMHbIE PUCKM,
BO3HMKatOLLME NPU NPOBELEHNN CAENOK B TaKOW Cpefe, HeceT nnaTtenbliyK, 3a UCKIOYEHNEM CryyaeB,
Korga pucK Bo3HMKaeT no BuHe baHka n/unun 6aHKa-sMMTEHTa KapTbl NNaTenbLLMKa.

3.41. baHK He HeceT OTBETCTBEHHOCTM 3a AOCTYNM WAM HE3AKOHHOE MCMOMb30BaHUE AaHHbIX
nnaTenbLLMKa TPETbUMU NNLLAMUN B UHTEPHET Cpefe.

MakcumanbHoe yucno nepeBofoB B [eHb, MakCUManbHbI M MUHWUMaNbHbIA pasmep nepesoja,
pasMep KOMWUCCUMM 3a OCYLLECTBNEHWE MepeBOja, CPOKM OCYLLLECTBAEHMA NEPeBOja U WHbIE YCNoBMUA
bonee petanbHO YycCTaHaBNMBAlOTCA MpaBwiaMu okasaHuA ycnyru VTB-in, KoTopble pasmelleHbl Ha
Caiite. [lna ocywiecTBieHua nepeeoja nnatenbliymMk obA3aH MNpPaBUAbHO W MOMAHOCTLIO 3anofHUTbL
HeobxoguMyto OnAa nepeeBoja WHdopmauuio, pasmelleHHyro Ha CaiiTe u akuentupoeaTtb YCNOBMA
okasaHua ycnyru VTB-in n HacToawwme lNpasuna.

(dononHnTb Masy 3 HoBbiMu nyHKkTamu 3.33-3.42 pewennem [upektopata N 29 o1 16.02.2022r.)
«/leHe)xHbIe TIepeBOLHI IO HOMepY TeredoHa»

3.42. Ycnyra «[leHemHble nepesogbl No Homepy TenedoHa» no3sonAeT (PU3MYECKUM nuLam
knueHtam 3A0 «bank BTH (ApmeHusa)» nonyyaTb nepeBofbl, OTMNPaBAEHHblE YEPE3 3MEKTPOHHbIE
nnatpopmbl, MObBWUbHbIE MPUMOKEHWA KOMNaHWi, CcOoTpyHuvarowmx ¢ baHkom, Ha cBowo
KapTy/6aHKOBCKUIA CHET MyTeM NpefocTaBNeHNA OTNpPaBUTENtO CBOEro Homepa mobunbHoro TenedpoHa,
3apernctpuposaHHoro B baHke.

3.43. Ecnn knueHT umveeT B baHKke bonee ogHoro geicTeyroliero 6aHKOBCKOro cyeTa/kapTbl, TO
NpUOPUTET 3a4nCNeHns NepeBoga oTaaetca feicTeyroulei kapte Knuenta. lNpu Hannunm bonee opHol
AeicTBytoLLEell KapTbl NMPUOPUTET HaYMCNEHUA MepeBofa OTAAeTCA [EeiCTBYIOLLEN KapTe nocnepHei
[aTOW OTKPBITMA (TOT e MPUHLMN NpuMeHAeTcA k baHKOBCKUM cyeTam).

3.44. BaHk umeeT NpaBo OTKasaTb B 3a4MCAEHUN NepeBofa, OTNPABAAEMOro Ha KapTy/6aHKOBCKMiA
cyeT KnueHTa nocpepctBom ycnyru «[leHexHble nepesofbl No Homepy TenedoHa", ecnn KnneHt uveet
B baHke Tonbko peiictBytowwmit CneumnanbHblii cuet/kapTy (T.e. cyet/kapty CouunanbHoro obecneyeHus,
cyeT EgmHoBpemeHHbIx Bbinnat, cyeT Bo3HorpampeHua, cuet/kapTy Bosmewenua, cuetr CoumanbHoro
nakeTa M UMble CreluanbHble cHeTa, YCTaHOB/IEHHbIE NMporpaMmMaMu npasuTenbCcTBa), u/unu y Knuenta
HeT cyeTa B Jgpamax PA B baHke, w/unn oTtnpaeBuTenb/nonyyatenb He npoLwlen MNpPOBEPKM,
YyCTaHOB/IEHHbIE BHYTPEHHUMW NpPaBOBbIMM akTamu baHka, u/wunn no npegocTtaBneHHomy HKnueHTom
Homepy B ABC BaHka 3apeructpupoaHo 6onee ogHoro KnueHra.

3.45. YcnoBua wn Tapudbl onepauuii, OCYLLECTBAAEMbIX MO KOHKPETHbIM 3NEKTPOHHbIM
nnatchopmaMm M MOOUNBHBLIM NPUAOKEHMAM Yycnyrn «[leHekHble nepeBofbl MO HOMePY TenedoHar,
pa3MelLieHbl Ha ocomuManbHoMm caiite baHka.

(mnononHeHwue cpenaHbl cornacHo pelleHunto [lupektopata Homep 158 ot 16.06.2022r.)

4. HAKONUTENbHbIIA CYET
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4.1.baHK oOTKpblBaeT [And U3NYECKUX NUL, — Kak pPe3N[EeHTOB, Tak W HEPEe3UAEHTOB,
HakonutenbHblii cuet (panee - HC), npefocTaBnAtoLLMii BO3MOKHOCTb KOMUTb CYMMbl U HauyucnAemble B
OTHOLLEHUN HUX MPOLLEHTbI, C BO3MOMHOCTbIO BOCMO/b30BaTbCA [EHEMHbIMUA CpeacTBaMu B Mo6Oi
MOMEHT.

4.2. HC otkpbiBaeTca beccpouHo ([lorosop 3akntoyaerca Ha HeonpeneneHHbllii Cpok) n KnueHt B
ntob0il MOMEHT MOKET 06HYNMTb U 3akpbiTb HC.

4.3. baHk B oTHoweHun octaTtka Ha HC Haumcnaer u BbiNnavmsaeTcA npoueHTbl. B cnyyae
3aKpbITMA CYeTa, paHee BbiMnayeHHble NPOLEHTbI BO3BPaTy He nogneat. [lopafok 3auncneHna Ha cyet
HayucneHHblx B OTHoweHun octatka HC npoueHtoB u nonHbie ycnosua HC onucaHbl B
UHndopmaunoHHoii bpowtope HakonutenbHoro cueta pna cusmnyeckux auy, 3A0 “bank BTb
(ApmeHunsa)”, a Takde B 3akntoyeHHoM ¢ baHkom gorosope.

4.4. Toposble npoueHTHble cTaBkn no HC yctanasnusatoTca Tapudamm baHka.

4.5. B otHoweHun HC npumeHsatotca obuime ycnoeua oTKpbITUA U obcnyxubanua Cyeta B TOM
Mepe, B KOTOPOM OHW HE MpPOTUBOPEYAT YCNOBUAM, BK/IIOYEHHbIM B  COOTBETCTBYHOLLYIO
WHdpopmaumoHHyto bpoLutopy.

5. CHETA EJUHOBPEMEHHbDIX OEHEXHbIX BbIMJIAT

5.1.BaHk, B pamkax 3akoHa PA “O rocypapctBeHHbIx nocobusax”, noctaHosneHus lpaButenbcraa
PA° n Ha ocHoBaHWM paHHbIx KnueHTa/beHecbuumapa, BKAOYEHHbIX B  NpefOCTaBEHHbIN
YnonHomo4eHHbIM opraHom Cnucok BbinnaT, aBTOMAaTMYECKM OTKpbIBaeT Ha umAa KnueHTa, 6e3 ero
HenocpencTBeEHHOro npucyTcTBuA, CueT efuHOBpPeEMEHHbIX LeHexHbix BbinnaTt (baHKoBCKMIl cueT) n
BHOCUT Ha pfaHHblid cyeT Cymmy €eOMHOBPEMEHHOW [EHEMHON BbiNnatbl, MNepeBefeHHON U3
locynapcteeHHoro 6ropmeta Pecnybnuku ApmeHus.

5.2. Ha cyeta egMHOBPEMEHHbIX AEHEMHbIX BbINAAT 3a4YUCNAKOTCA: CyMMa €LWHOBPEMEHHOrO
nocobua npu poxaeHun pebeHka, cymma nocobua No MaTepuHCTBY ANA HepaboTatoLLLero nuL, U Npoyne
€AVHOBPEMEHHbIE [EeHEXKHbIE BbINnathl, YCTaHOBMEHHble nocTaHoBneHue [lpasutenbctea PA N 287-UL
ot 12.03.2020r.

5.3. KnueHnT npuobpetaeT npaBa BRajenbua cyeta W MoxeT pacnopaxarbca Cymmoit
€[VIHOBPEMEHHOI [leHEeMHOI BbINNaTtbl TOAbKO nocne 3akntoyeHna ¢ baHkom [lorosopa Ha OTKpbITHE W
obcnyxmnsaHne baHkoBCKoro cyerta (fanee — Cyer).

5.4. B banke KnneHT momeT nmetb Tonbko oanH CYeT efMHOBPEMEHHbIX AEHEeMHbIX BbInaat, Ha
KoTopblit 3auncnatotrca CyMmbl €4MHOBPEMEHHDBIX [EHEXHbIX BbIMNar.

5.5. Ha Cuyer eguMHOBPEMEHHbIX [EHEeMHbIX BbINAaT 3ayucnAaeTca wuckauutenbHo Cymma
€LANHOBPEMEHHOW LeHeMHOI Bbinnatbl.

5.6. CymmMbl €QMHOBPEMEHHBIX [EHEKHbIX BbINAAT MOryT OOHaNM4YMBaTLCA MOMHOCTBHO NMOO
4aCTUYHO.

5.7. OTHOLWEHMA, cBA3aHHble ¢ pacnopsmeHnem CyYeToM efVWHOBPEMEHHbIX LEHEMHbIX BbINnart,
OTKpbITbIM Ha MMA KnueHTa, perynuMpyroTca [OrOBOPOM, 3aKIIOYEHHbIM MeMAy KaveHTom u baHkom,
ycnosuamu obcnymmBaHua baHkoBckux cuetoB u 6poLutopoii obcnysmBaHua baHKOBCKMX CYETOB.

5.8. Cymma enMHOBpPEMEHHOI [eHEexHo Bbinnatbl, 3auncneHHaa Ha CyeT efMHOBPEMEHHbIX
LEHeMHbIX Bbinnat, Bo3Bpalyaetca B [ocymapcTBeHHblii Grogmer Pecnybnukn Apmenus, ecnu Knuent
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nnbo nHoe nuuo B 12-MecAYHbIN CPOK, YCTaHOBNEHHbIN [pampaHckum Kogekcom Pecrnybnmku ApmeHus
(mo nocnepHero aHa 12-ro mecaua, cymtas ¢ gatbl npeacrasneHna B baHk Cnucka Bbinnat, B TOM yucne
LaHHbIX, HEOOXOANMbIX AJIA OTKPbITUA DbaHKOBCKOro cyeTa) He NpeabABKA CBOEro TpebosaHuA.

B pamkax HactoAweil rnaebl UHbIM nnuLoOM cuuTaeTca nuuo, npeactasusliee B baHk BblgaHHyO
KnuenTom/beneduumapom n  yooCcToBEPEHHYHO B HOTapuanbHOM AMOO MHOM MPUPABHEHHOM K Hemy
nopAfke JOBEPEHHOCTb Ha MpenbABneHne TpeboBaHWA (pacmopAMEHWe Ha CMMCaHWE MMEIOLLIUXCA Ha
baHKkoBCKOM cyeTe cpefCcTB) UNK NMLO, YbM JaHHble NpefcTaBneHbl B baHK YNONHOMOYEHHbIM OpraHom
C uenbto Bbinnatbl emy Cymmbl €4MHOBPEMEHHOW LEHEXHOW BbIMnaTbl, 3a4UCNEHHOW Ha OTKPbITbI Ha
nma Knuenta/beHedmumnapa cuer.

5.9. B otHoweHun Cyeta eMHOBPEMEHHDIX LEHEKHbIX BbIMNaT NPUMEHAIOTCA TaKkKe YCNoBuA u
lMpaBuna oTKpbITUA N obcnymmeaHua CueTa.

6. CYET B PAMKAX COLUMUAJIbHOIO NAKETA (COL,CHET)

6.1. BaHk, B pamkax NnonoeHuii nopagKa NpefoCcTaBeHNA COLMANbHOrO NakeTa, yTBEPKLEHHOIO
MpaButenoctBom PA, no menaHuto KnueHTa OTKpbIBaeT CneuuanbHblii CYET B pamkax COLMaNbHOro
nakera.

6.2. KnueHty He paspeluaerca coBepliatb obHanuumsaHue cymm CoucueTa, 3a WUCKOYEHUEM,
cnefyroLmnxX Cryyaes:

6.2.1 ecnu B ycTaHOBNEHHOM 3akoHopjatenbcTBom PA nopagke KnueHT nonyyaeT npaeo Ha
nosyyeHne MeHCUM U npenctaBnfeT B BaHK COOTBETCTBYIOLLYIO MEHCUOHHYIO KHUMKY. [lpn 3TOM,
OJlHOBpPeMeHHO Heobxogmmo, 4Tob Ha Coucuete KnueHTa OTCYTCTBOBaNM MOCTYMAEHUA COLNakeTa
KaK MMHUMYM B TeyeHne 3 MEeCALLEB C MOMEHTa NOMTy4YEHUA NOCNELHErO COLNOCTYNNEHNS;

6.2.2. ecnn KnueHT npepcrtasnAaetr B baHK 3asBneHne O noayvyeHWM wuHgopmauuu ot
HanoroBOro opraHa O pasmepe CouManbHbIX BbINAAT 3a NPELLUECTBYHOLUUIA TOf, UCHUCNEHHbIW C
nopnexatleii nonyyeHnto KnmeHtom 3apnnatbl U NpesnpUHUMATENbCKUX PaCXOAOB, U haKTUYECKM
NepeyvnCneHHbIX BefyLLEMy PEecTp Y4YaCTHUKY, Ana obHanMymBaHWA MMEIOLLErocA ocTaTka Ha
coucyeTe nNo coctoAHuto 1 AHBapA TeKyLlero roga, Ha ocHoBaHuu 3akoHa PA “O HakonuTenbHbIx
neHcuax”(Ha OCHOBaHUW MHpopMaL MK, NOMYYEHHOI OT HaNOroBOro opraHa, OnpefenaeTca pasmep
nopnexatleii 0bHanMYMBaHNIO CyMMbl);

6.2.3 B cnyyae cmepTu KnueHTa — npu NpepcTaBN€HUMM HACNEeLHUKOM COOTBETCTBYHOLLEMO
AOKYMEHTA;

6.2.4. B cnyyae ycTaHOBNEHUA UHbIX cly4yaeB noctaHoBneHnem [paButenbctea PA.

6.3 B npouecce nonb3oBaHuAa CounanbHbIM NakeTom KAMEHT MoOMeTe OCyLecTBAATb
nepeuncnedna ¢ Coucyeta 6e3HanUyYHbIM CNOCOOOM  TONBbKO Pe3nAEHTaM, BKIIHOYEHHbIM B
npeacraBneHHblid MNpaButensctBom PA cOOTBETCTBYHOLLMIA NepeyeHb opraHn3aLmii C Lenbto onnatbl
ycnyr, NpesocTaBNAemMbIX B paMmKax COLMabHOro naketa.

6.4 KnvenT MoxeT nonyuutb cnpaeky 06 oTkpbiTuM Coucyeta, obsasatenbcreax nepes,
baHKom B pamkax couuanbHOro nakera u NpoYux onepauuax, Npu 3Tom, Bbljaya CNpaBoOK B pamKax
obcnymBaHuA coumanbHOro naketa npomssogutca baHkom 6ecnnaTtHo.

6.5 KnueHt MoxeT cmeHWTb bBaHk, obcnysuBatowmii ero CoucyeT, TONbKO B HOBOM
60 METHOM rogy, A0 MOCTYNIEHNA NEPBOI CyMMbl COLMANBHOMO NaKkeTa TEKYLLLEro roga.
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6.6 KnueHt, nopnucbiBasa [loroBop coucyeta, faeT cornacue Ha COBEPLUEHME CReLyHLLMX
AeicTenii no Yactn CneumanbHOro cyeta, OTKPbITOrO B paMKax COLManbHOroO Mnaketa, yCTaHOBAEHHOro
nopagkom npegoctaeneHna CoumanbHOro naketa:

6.6.1. oTHocuTenbHO npepoctaBneHna MUHWUCTEPCTBY TpyZa M couManbHbix Bonpocos PA
cBeAeHuit, cocTaBnAoLLLMX OaHKOBCKYHO TailiHy, yCTaHOBAEHHYo 3akoHOM PA o 6aHKOBCKOi1 TailHe;

6.6.2. oTHoCUTENbHO MpefocTaBAeHMA paboTofaTento COCTaBAANOLLUX OAHKOBCKYIO TaiiHy
CBEfleHUii OTHOCUTENbHO 06A3aTeNnbCTB KnMeHTa Ha MOMEHT ero yBOSibHEHMA C  paboTbl WAK
npeKpalLlleHuA ero npaea Ha nosnb3oBaHue CoLManbHbIM MNaKeToOM MO MHOWN NpUYMHe.

6.7. KnueHt ob6asyerca npegoctaButb B baHk Aaybnukat porosopa, 3akNKYEHHOro ¢
COOTBETCTBYHOLLLEIl OpraHu3auueil, ABAAIOLUMIACA OCHOBaHWEM LAA NPUOOpPeTeHWUA yCnyr couuManbHOro
naketa (3a WCKNIOYEHWEM CnyvyaeB, NPEyCMOTPEHHbIX MOpPALAKOM npepocTaBneHna CouuanbHoro
nakera, yTBEPHAEHHbIM NocTaHoBneHnem [1pasutenbcTea PA).

6.8. B oTHoweHuUun cyeTa B pamkax CounanbHOro naketa NPUMEHAROTCA TaKKe YCNOBMA OTKPbITUA
n obcnyxmeaHna CuyeTa B TO Mepe, B KOTOPO OHW He NPOTMBOpeYaT YCNOBUAM OTKPbITUA U

obcnymmBaHuA cyeta B pamkax CoumanbHOro naketa, yTBEpPMAeHHOro nocraHosneHvem [Npasutenbcrea
PA.

7. CPOYHDbIE BKJIAbl

7.1. BaHK npuHMMaeT AeHeMHble CpeacTBa y (PU3MYECKUX NUL, — PE3ULEHTOB U HEPE3ULEHTOB
(nanee - Bknan) B gpamax PA/ponnapax CLUA/pybnax P® un obasyerca B COOTBETCTBUM C YCNOBUAMU U
MOPALKOM, YCTaHOBNEHHbIM A JAHHOIO BUAa BKNafa BEPHYTb BHeceHHyto KnneHTom cymmy Bknaga u
MpUYMTAIOLLMECA NPOLLEHTbI. BaHK MOCPeCTBOM BHYTPEHHMX MPaBOBbIX aKTOB MOMET YCTaHOBUTb BKNAS,
B L4pYroii Bantote.

7.2. KnueHT moxeT BnoXuTb B DbaHKe cpoyHblii Bknap Ha ycnoBMAX M MO MPOLEHTHbIM
CTaBKaMm, YCTaHOB/EHHbIM A1 CPOYHbIX BKNafOB M Ha AaHHbIi MOMEHT geicTByroluMm B BaHke.
BaHk 06a3yeTca BepHyTb cymmy Bknapa no nepsomy e TpeboBaHuto KnueHTa.

7.3. Ycnosua no suay Bknapa (Bkntovaa CpoK, rofoByto MPOLEHTHYIO CTaBKy, CyMMy, BaatoTy
Yy ¥ Apyrue OcHOBHble ycnosua no Bknapy) oTtpamatorca B uMHpopmauMoHHOW Opolutope Mo
naHHomy Bupy Bknapa (panee — bBpowtopa), a Takwe B [orosope. [lpu 3tom, ykasaHHad B
[loroBope npoueHTHaA cTaBKa He NOANEKUT U3MEHEHUIO B TEYEHME BCEro AOroBOPHOroO Cpoka no
Bknaay, 3a nckntouyeHnem KOHKpeTHbIx BUoB Bknafos, MOpALOK M3MeHEHUA MPOLEHTHbIX CTaBOK MO
KOTopbIM ycTaHaBnuBaetca VHdopmaLMoHHOWM 6poLutopoil.

7.4. MopAagok u cnocob BbiNnatbl NpoLeHToB Nno Bknagy npegycMatpuBaroTca COOTBETCTBYHOLLUM
LOrOBOPOM, a TaKke cooTBeTcTBytoLLell MIHopmalMoHHo HpoLLIopoi.

7.5. Ha Bknap/c Bknaga moryt 6biTb paspelueHbl 4OoNOAHUTENbHbIE NOCTYNAEHNA U U3bATUA,
cornacHo peiicTBytoweii pna gaHHoro Buaa Bknaga MHdopmaumoHHoil 6potutope.

7.6. baHk moxeT ycTaHOBUTb ania ntoboro Bupa Brnaga MuHUManbHbI M MakcMManbHbIN
pa3mepbl MO BAOKEHWIO, MOCTYMIEHNIO N U3bATUIO cymm Brnapa.

7.7. Tlpn oTcyTCcTBUM CcYeTa, napannenbHo ¢ 3akntodeHvem [loroBopa 6aHKOBCKOro BKnaga
3aKkntovaetca [lorosop Ha OTKpbITME U obcnysuBaHMe HaHKOBCKOro cyeta u oTkpbiBaeTca Cyer,
MOCPEACTBOM KOTOPOro OyayT OCYLLEeCTBAATbCA MPOU3BOAMMbIE Ha cyeT Mo Bknagy BnomeHus,
MOCTYM/EHNA N U3bATUA.
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7.8. Knnent pacnopsmaetrca Bknagom camoctoaTenbHo. bBaHK MomeT wucnonb3oBaTb CyMMmy
Bknapa B nopagke, ycTaHOBNEHHOM 3aKoHogaTenbcTBoM PA.

7.9.C uenblo yBeaoMneHWA O CcAenKax, CBA3aHHbIX C BHeceHHbIM KnueHTom Bknagom
(ohopmneHune, [OCPOYHOE pacTOpMeEHUNe, MoralleHne, YyMeHbLIEHE CyMMbl, OPOPMAEHNE KpeLuTa nog,
3anor Bknaga), baHk moxer becnnatHo oTnpaBuTb SMS cooblieHne OTHOCUTENBHO COOTBETCTBYHOLLEN
CLENKN Ha Homep MobunbHoOro TenedpoHa, NpefBapuTENbHO NpeaocTaBneHHbI KnueHtom baHky.

lopsdok Ha4YucneHus u Bbiniamsi npoyeHmos no Brnady

7.10. Cymma HauucneHHblx npoueHToB no Bknagy, B COOTBETCTBUM C YCTaHOBAEHHbIM

CPOKOM, MepeyncnaeTca Ha OTKpbITblii B baHke baHKoBCKMiA cyeT KnuneHTa (ecnm He nmeeTca MHbIX
nopyyeHuii Knuexrta).

7.11.TpoueHTbl No Bknagy MCHNCNAIOTCA B COOTBETCTBUU C KONMMYECTBOM KaneHZapHbIX AHE
3a nepuop C paTtbl nocTynneHus cymmbl Bknapa B bBank no fpeHb, npepLuecTsytoLLuii
AHIO €ro Bo3Bpata BKNaf4unmky mnm cnucaHua co Cuyeta no uHbIM ocHoBaHuAM. [lpu pacyerte
MPOLLEHTOB 3@ OCHOBY MPUHMUMAaETCA (haKTUHECKOE KOMMYECTBO AHEN B rofy.

7.12. B cnysae pocpoyHoro Bo3BpaTa Bknaga, npoueHTbl  paccuuTbiBaOTCA U
BbinnaymsaroTca cornacHo [lorosopy 6aHkoBckoro Bknaga v VHdpopmaumoHHoit 6polutope no
AaHHomy Buay Brnapa.

3akntoyeHue u nponorHzayus llozosopa 6ankoBckKoz2o BK1ada

7.13. [loroBop 6aHKOBCKOrO BKNaja npuobpeTaeT FOPUAUYECKYIO CUlY C MOMEHTA 3a4MUCieHunA

cymmbl Bknapa Ha feno3nTHblii cyer.

7.14. [oroBop 6aHKOBCKOro BKMaja COCTaBNAETCA W 3aKNkovaeTcA B 2-X OpUrMHabHbIX
ak3emnnapax. KnueHty npepgocrtasnaetca 1 ak3emnnap [lorosopa 6aHKOBCKOro Bknaga.

7.15. B cnyyae HeBocTpeboBaHusa Bknaga B npepycmoTpeHHblii [loroBopom 6aHKOBCKOro
BK/Iaga CPOK, OH MPOMIOHTMPYETCA Ha TOT M€ CPOK W B TOIi e BaltoTe, Ha YCNOBUAX, AENCTBYHOLLLUX
ONA  JaHHOrO BMAa BKMaja Ha MOMEHT TNPOMoOHrauMM, a rofoBad MpOLEHTHad CTaBKa
yCTaHaBNMBAETCA B pasMepe AelCTBYIOLLE B MOMEHT MNPOAOHrauun YyctaHoBneHHol baHkom
rof40BOW MPOLEHTHOW CTaBKM ANA AaHHOro BMAa BKNaja.

7.16. lo xenaHuto KnueHTa, no ncteveHnn cpoka Brnaga oH MOMET He NPONOHrMpoBaTbCA, B
aTomM cnyyvae cymma Bknapa BmecTe C CyMMOW HauyMCneHHbIX MNPOLEHTOB MEepPeBOAUTCA Ha
6aHKOBCKMIA cyeT Bknagumka (ecnm He UMeETCA MHOro nopyyeHua KnvenTa).

7.17. B cnyyae npekpalieHua npvenevyeHna bBaHKOM p[aHHOrO BMAa CPOYHOro BKMaja,
[lorosop 6aHKoBCKOro BKknaga nepeodopmnaeTca B nopagke, NpeaycMOTPEHHOM A0rOBOPOM.

7.18. B npouecce peiicteua [lorosopa 6aHkoBCKOro Bknaga, baHk BnpaBe B 04HOCTOPOHHEM
NOpPAAKE U3MEHUTb YCNOBUE aBTOMATUMYECKO MPONOHrauuu, npesBapuTenbHO, MUHUMYM 3a MecAl,
A0 WUCTeYEHWUA MOAJENKaALLEero MpoioHraunmM cpoka, ysefomms o6 atom KnueHTta BbliOpaHHbIM UM
CPefCTBOM KOMMYHUKaLWW.

7.19. Bknap, MoxeT bbITb JOCPOYHO MpeKpalleH/yMeHblleHa npefycMoTpeHHasa [lorosopom
6aHKOBCKOro BKnafja CymMMma, B Clyyae noralleHUsA UMEKLLMXCA B OTHOLEeHUW BaHka KpepuTHbIx
obazatenbcte 6e3 obpaiieHua B cyd, ecnn Bknag ABnAetcAa npegmeTtom 3anora, COrnacHo
paxpaHckomy Kopekcy PA, a Takie no pelLeHuto cyfa, a TakXe Ha OCHOBaHMU PeLLEHUA/3afaBKN O
B3bICKAHUW, MNpPEACTaBleHHON opraHamu obecnevyeHna NPUHYAUTENBHONO WCMONHEHUA W/vUnu
HanorosbIMn opraHamu. Mpu aTom:
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7.19.1. ecnu cymma, nopanexallas B3bICKaHMIO, MeHblle cymmbl Bknapga, 10 Brnap

(YMEHbLLEHHbI B pa3mepe Mopnemalleil B3bICKaHWIO CyMMbl) NMPOAONMaeT AeiicTBOBaTb Ha

YCNOBUAX U B CPOKM, yCTaHOBNEHHble JloroBopom 6aHKOBCKOro Bknapga. B paHHom cnyudae,

npoueHTbl no Bknapy HauncnaloTca Ha dakTuyeckmnii octatok Brnapa;

7.19.2. ecnu nopnexallasa B3bICKaHMIO Cymma paBHa cymme Bknaga, T10 [lorosop

6aHKOBCKOrO BKNaja pacToOpraeTcs, U HaYUCNEHHblE MPOLEHTbl MEePeYUCAAIOTCA Ha CcyeT

KnueHnTa, 3apaHee BblOpaHHbIii ANA NONYHEHUA NEPEYNCIEHHbIX CYyMM MPOLEHTOB;

7.19.3. ecnn nopnesallas B3bICKaHWIO Cymma npesbillaeT cymmy Bknapga, 1o [orosop

6aHKOBCKOrO BKNaja pacTOpraeTca, a Ha4yMCNeHHble MPOLEHTbl B3bICKWBAIOTCA B pa3mepe

oCTaBLUerocs JoAra;

7.19.4. B cnyyae, ecnm B pe3ynbTaTe B3biCKaHuA dpakTnyeckas cymma Bknapa craHer

MeHblle MUHUMaNbHOI CyMMbl, yCTaHOBNEeHHON B baHKe AnAa paHHoOro Bupa BKnaja, To

[Nlorosop 6aHKOBCKOro BKMaja pacTopraercs, a HayuCNeHHble MPOLEHTbl U OCTaTOK CyMMbl

Bknapa (nocne B3bicKaHWA) nepeuncnatoTca Ha cyet/-a Bknaguvka, 3apaHee BbiOpaHHbIii/-ble

AJ1A NONYYEeHMA NepevyncneHHbiX CyMM NPOLLEHTOB 1 BO3BpaTta Cymmbl Brnapa.

(MognyHKT 7.19 namereH pewwennem [upektopata N 118 o1 26.04.2021r.)

7.20. OcHoBHble ycnoBuA Mo KOHKpeTHoMy BuAy Bknapa yctaHaBnuBatoTcAa COOTBETCTBYHOLLLE
NHpopmaunoHHoi bpoLutopoii no cpouHomy Bknagy ana dusndeckux nuy, 3A0 “bank BTb (ApmeHuns)”.

7.21. B oTHoweHun Bknapa npumeHAloTCA TakKe ObOLLME YCNOBMA OTKPbITMA M 0BCNyMUBaHWA
Cyeta B TOIl Mepe, B KOTOPOII OHW HE MpPOTMBOPEYaT YCNOBUAM, BKAKOYEHHbIM B COOTBETCTBYHOLLYHO
NHdpopmaunoHHyto bpolutopy no Brnagy.

8. KAPTOYHbIii CHET/KAPTA

[lpedocmasnenue Kapmbi/omkpbimue cyema

8.1.baHK MOMeET OTKpPbIBaTb PU3NYECKMM NIMLAM- PE3UAEHTAM U Hepe3nAeHTaMm, No WX KenaHuto,
KapTouHble cueTa, ¢ npueaskol K Hum KapT (VISA/Mastercard/MIR). HKapTbel moryt umetb
O[HOBpPEMEHHO Kak cyeTa B ppamax PA/gonnapax CLUA/EBpo/pybnax P®P, tak u Ttonbko B gpamax PA
(ucxopa w3 Bupos kapt) (lloonyHkm 8.1 usameHer peweHuem [Jupekmopama N 6 om 16.01.2023z.)

8.2. Obecnywueanne KapTbl npegnonaraeT npuMeHeHUe WHAOPMALMOHHBIX TEXHONOrnii u
CPeACcTB CBA3W M NONb30BaHWe ycnyramu TPeTbUX AunL,.

8.3. MNognucbiBas foroBop 0 NpeaocTaBleHUU KapTbl, KnneHT npuHumaeT, 4To baHK HE MOMeT
HECTU OTBETCTBEHHOCTb MO MOHECEHHbIM KnneHTOM ybbiTKam BCNefCTBME OMepauyuii, NMPOBOAUMBIX MO
KapTe KnueHTa, 3a UCKNIOYEHNEM CnyYaeB, KOrAa YObITKM BO3HWKAM MO YMbICNY WUAN BCReACTBME rpyboit
XanaTtHoOCTM, QONYLLEHHON coTpyfHMKammn baHka.

lonb3osaHue Kapmolii

8.4. KapTbl, 3a UCKNtOYEHUEM CryyaeB, MpefyCcMOTpeHHbIX [1paBunamu, MOryT ncnonb3oBaTbCcA B
nyHKTax Toprosnn/obcnyxunsaHna n obHannunsanua PA 1 3apybemHbix cTpaH, OTMEYEHHbIX OrOTUIOM
VISA, Mastercard n MIR (B 3aBMCMMOCTM OT MnaTeKHOW cMCTEMbI KapTbl), a Takke B MHTepHeT cpepge.
BaHKk HuMeykasaHHble ycnyrn npefoctaBafeT B Clyyasx, Korpa nocnejHue [OCTynHbl AnAa baHka co
CTOPOHbI MaaTexHblx cuctem. B cnyvae otcytcTBuA TexHUYecKoil Bo3momHocT baHk uHopmupyet 06
3TOM KfMeHTam pasmeltas nHdopmalmio Ha oduLmnanbHOM caiTe.

KapTbl NnpefocTaBAAOT BO3MOMHOCTB!
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e ocywecTBnATb Oe3HanuyHble nnatexun, cpenkn B WHTepHeT cpefe w/wnm nonyyatb
HanumyHble B 6baHkomaTax (ATM);
e ocywecTBnATb nepesofdbl ¢ KapTtbl Ha KapTy nocpepctBom Bcex b6aHKkomaTtoB bBaHka u
cuctem UntepHet/Mobaiin 6aHKuMHr;
e MoayyaTb HaluyHble MOCPELCTBOM YCTAHOBMEHHbIX B BaHKe 3NeKTPOHHbIX TepMMHANoOB
(point of sale (POS) terminal);
e OCyWECTBAATb 6e3HanuyHble nnaTexyM MOCPELCTBOM  INEKTPOHHbIX  TEPMWHANOB,
YCTaHOB/EHHbIX B NMYHKTax TOProBin/obcnyxmBaHus;
e OCYLECTBAATb HaaMyHble W 6e3HannyHble chenkn Ha TeppuTtopun baHka, 6e3
npumeHenna KapTbl;
e TOMOAHATb KapTOYHbIA CYeT MNOCPEACTBOM MaTeMHbIX TEPMUHANOB, 3NEKTPOHHbIX
Kowenbkos 1 6aHkomatoB banka CASH-IN.
e OCYLLECTBNATb OMnepauuu no MobuabHbIM npunoxeHuam. B uactHocTH, B cnyvae Mir
nnaTemHbIx KapT no mobunbHomy npunoxenuto Mir Pay. lpu stom Onepauun nocpegctsom
mobunbHoro npunoxenuna Mir Pay perynupytotca "Ycnosuamu u npaBmnamm MCnonb3oBaHuA
6aHKOBCKMX KapT B CUCTEME MnaTemeil N0 MOOUNBbHBIM MPUAOKEHWAM" NAAaTEXHOW CUCTEMBI
MWP, koTopble gocTynHbl Ha odurumnanbHom caiite baHka.

(MoonyHkm 8.4 usmereH peweruem fupekmopama N 288 om 15.12.2022..)

(Moonynkm 8.4 usmenen peweruem fupekmopama N 6 om 16.01.2023:.)

8.5. Kapta cuutaerca cobcTBeHHOCTb baHka M BblgaetcA KnueHTy Ha npasax MNOMb30BaHUA,
cornacHo nognucaHHoit KnueHtom pacnucke. B cnyyae nonyyenusa Kaptbl ¢ koHBepTom ¢ PIN-kKogom
(hanpumep, B cnyyae KpepuTHbIX KapT), nognucb KnueHta B pacnucke Ha KoHeepTe ¢ PIN-kogom
ofHOoBpemMeHHO nofTeepxaaeT pakT nonyveHusa Kaptel. Cpok geiicteua KapTbi/cyeTta ycTaHaBnmMBaeTcA
cornacHo Tapudpam n ykasaHa Ha KapTe no mpuHuMny mecau (4O NOCnegHero AHA AAHHOrO mecAua),
rog. KapTbl npepgocTaBnAlOTCA MaKCUMyM B TeuyeHue 5 6aHKOBCKUX [IHE C MOMeHTa npefcTaBneHus B
baHk nognucaHHoro gorosopa.

8.6. Cpa3sy no nonyyeHun KapTtbl Heobxopmmo pacnucatbCA B rMofe, NpefHa3Ha4YeHHOM Jfif
nognucn Ha obopoTe KapTbl. [loAMMCb Ha KBUTaHUMAX MO KapTOYHbIM CAENKaM [[OMKHa
COOTBETCTBOBATb NOAMNUCK Ha ee obopoTe. HecooTBETCTBME NMOAMUCK MOMET ABUTHCA OCHOBaHMEM LA
oTKasa B obcnyxmeaHun Kaptbl. B mMomeHT Bbigaun KapTbl ee cTaTyc He akTuBeH (3a MCKAOYEHUEM
KpeauTHbIx kapT). CtaTyc KapTbl akTuBMpyeTcA MOCPEACTBOM OCYLLECTBAEHMA MEPBOW M€ YCMEeLUHOW
coenkn ¢ npumeHeHvem kopa HKaptbl (PIN) (B Tom uucne Takme nocpefctBom cpenku “3anpoc
octatka”). [lna aktmBauum KapTbl MOMHO TaKkMe MO3BOHWUTb B KOHTaKTHbIN LEeHTp baHka no Homepy:
87-87.

8.7. Mo ncreyenun cpoka Kaptbl KnueHt obasaH Bo3BpatuTh KapTty B baHk, 1Mb0 yHUUTOMKUTL
€€, pa3pe3as Ha 4acTu BAOMb MarHUTHOW MOMOChI U/UAK Yuna.

8.8. Cpasy no nonyyeHun KapTbl Ha yKasaHHblii KnueHTom B forosope o NpefocTaBneHnn KapTbl
Homep mMobunbHoro TenedpoHa byaet otnpaeneH BpemeHHblid PIN-Kog (3a ncknioyeHnem cnyyaes, koja
PIN-kon npepocTtaBnaeTca B 3aKpbITOM KOHBEPTE), KOTOPbIi1 KNneHT fomkeH CaMOCTOATENbHO CMEHUTD
B ntobom HaHKoOMaTe Npu NePBOM e BBOAE B COOTBETCTBUM CO CEAYIOLLEN OYepefHOCTbIO LLAroB:

e BCTaBMTb KapTy B ntoboii baHkomat baHka;
e HabpaTb Ha 3KpaHe OTMpaBfiEeHHbI1 Ha HOMep MobwunbHOro TenedoHa BpemeHHbli PIN-
KOL;
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e 3aTem BBECTM CaMOCTOATENbHO BblOpaHHbIii YeTbipex3HadHblil PIN-kop;
e noateepanTb PIN-Kog v 3aBeplunTb CAENKy AN OCYLLECTBUTb JOCTYNHYO B baHkoMaTe
VIHYIO CAENKY.

8.9. PIN-kop, npumeHaetca pna mpeHTUdMKaLUM nMYHOCTU KnneHTa npu coBepLUEHWUN CLENOK B
6aHKomaTax nyHKTax ToproBau/obcnysumBaHvA. Kop He MOANEMuT pasrnalleHnto MM nepepade
TpeTbum nuuam. Heobxogumo ObiTb BHMMaTENbHbIM NPW BBOAE KOAA, MOCKOAbKY B Cryyae
BBEEHMA HENPaBUIbHOrO Kofa Tpu pa3a nogpag, Kapta 6nokupyetca m byaeT pasbnokvposaHa
TONbKO Ha OCHOBaHWMW YCTHOIO MM MUCbMEHHOrO 3aaBneHnA KnneHTa, 3a 4TO B3bICKMBAETCA Nnata,
npepycmotpeHHaa Tapudpamn baHka. Kop momeT B 1060l MOMEHT ObiTb CMEHEH MOCPEACTBOM
H6aHKoMaTa NOCPeLCTBOM COBEPLUEHUA LLAroB, yKasaHHbIx B nyHkTe 8.20.

8.10. Knuent BnpaBe obpatntbca B bBaHK [AnAa NOMY4YeHUA OJHOW MAN  HECKONMbKMX
LOMONMHUTENbHBIX KapT K €ro KapTO4YHOMY CYETy (MaKCuMManbHOE KOMMYECTBO YKasblBaeTcA B
Tapudpax). [lononHutenbHble KapTbl NPEROCTABAAKOTCA HAa OCHOBaHUW MOAMMUCAHHOIO 3aABNEHUA B
COOTBETCTBUM C ycTaHOBNEHHO BaHkom TNoBoii hopmoii. McnonHeHne 06A3aTenbecTB, BO3HUKLLMX
nepes baHKkom no cpenkam, COBEPLUEHHbIM NO  AOMOMHWUTENbHbIM  KapTam, ABAAETCA
OTBETCTBEHHOCTbIO KnneHTa.

8.11.Ecnun octatok no ocHOBHOMY KapTO4YHOMY cyeTy MeHblue Tapudoa 3a obcnysusaHue KapTbl,
TO HEfOCTaKLWanA cyMmma B3bIiCKkMBaeTcA co cyeToB KnveHTa B BaHKe, a B cnyvyae MHBaNKOTHbIX CYETOB -
NocpeAcTBOM KoHBepTauuu B ppambl PA; cornacHo Kypcy obmeHa, yctaHoBnenHomy LB PA Ha peHb
COBEPLUEHNA CHENKN.

8.12. B cnyvae otkpbiTMA KapTbl B pamkax 3apnnaTHOro npoekrta, ecnu B TedeHue 6 nocnegHux
MecALEB Ha [aHHbli KapTOuYHblA cyeT He 6bIno nocTynneHwit 3apaboTHol nnatbl, To baHk Bnpase
n3meHnTb ycnoeua Kaptbl KnueHTa, yctaHoBuB Ycnoeua u Tapudbl, eACTBYOLWMI HA AaHHbI MOMEHT
B baHke, yBegomms 06 sTom KnneHTa nocpeacTsom BbI6paHHOro NocnesHUM cnocoba KOMMYHUKaL UK.

8.13. MocpepctBom Tapudpos baHk MOKET yCTaHOBUTb MaKCUMMasibHOE KOMIMYECTBO AOCTYMHbIX
Knuenty Kapr.

8.14. C uenbto nosblweHna 6esonacHocTu ucnonb3loBaHuAa Kaptbl B WHTepHeT cpepe, BaHk
ncnonbsyetr onuuto “3D-Secure”/“Secure Code”, cornmacHo KOTOpOil MpW COBEPLUEHWMM MnaTema
nocpenctBom KapTtbl Ha caiitax, umetowmx nometky “VBV/Secure code” B VHTepHeT cpege, HyMHO
BBECTW pa30Bblii Mapoib, MOAYYEHHbI Ha yKasaHHbli B [loroBope O mpepfocTaBneHUM KapTbl HOMEP
MobunbHoro TenedoHa.

8.15. baHKk BnpaBe OTKNOHUTL nnatex no Kapte B WHTepHeT cpefe, eciM B NoAnNUCaHHOM
KnuenTtom [loroBope o npefoctaBieHUN KapTbl HE yka3aHo nmbo He yBegomneHus BaHk Obin nameHeH
yKa3aHHblii B JOroBOpe HOMep MObunbHOro TenedoHa, B pesynbraTe Yero:

e Ha Homep MobunbHOro TenepoHa He OTMNPABAAETCA Pa3OBblii Napoib HEOOXOAMMBIN ANnA
OCYLLLeCTBNIEHUA MaTexa Ha caitax, umetoLmx nomeTky “VBV/Secure code”;

® He WCKIIOYaeTcA PUCK HeCaHKLMOHWPOBAHHOrO Wucrnonb3oBaHuA Kaptbl KnueHTta
TPeTbUMM ANLAMK Ha caiiTax, He umetonx nomeTky “VBV/Secure code”.

8.16. Hactoawme [paBuna BKAtOYalOT YCTaHOBMEHHble DBaHKOM nonoxeHusa, perynupyrowme
OTHOLLIEHMA, CBA3aHHble C npefocTaBneHnem u obcnymmsaHmem Kapt. Tem He mMeHee, MemfyHapOLHble
nnaTexHo-pacyeTHble opraHusauun n cuctembl VISA, Mastercard, MIR n npoune moryt yctaHaBnvBatb
crneuuanbHble NMMUTbI U MPOYME MpaBuia OCYLLLECTBEHUA CLENOK MOCPEACTBOM KOHKPETHbIX BUAOB
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KapT, KoTopble Takxe nognemar cobntopeHunto Knuentom wn baHnkom (lToonyHkm 8.16 usmeHeH
peweruem [upekmopama N 6 om 16.01.20232.)

8.17. Knuentol baHka MoryT npuobpeTaTb KapTbl MOMeHTanbHOi Bbigayn Instant Issue
MeMIyHapoSHbIX NnaTeHo-pacyeTHbix cuctem Mastercard/Visa/MIR. Kapta 6e3bimAHHas, T0 ecTb Ha
nocnefHeil OTCYTCTBYIOT [JaHHble pepxatena (uma, dpamunua). Kapta MomeHTanbHOl Bblgaum
npegocTaBaAeT UCKIHOYUTENbHYIO BO3MOMKHOCTb NPUOBPECTU MnaTeKHyto KapTy cpa3y no obpallieHun B
bavk - B Teuyenue 15 munyt ([loonyHkm 8.17 u3smeHeHn peweHuem [upekmopama N 6 om
16.01.20232.).

8.18. be3bIMAHHaA kapTa OTKPbIBAeTCA TONbKO B HalMoOHanbHoi Bantote PA; Ha Hell oTcyTcTBYyeT
CVV Kopg, n moxeT ncnonb3osatbca TONbKO Ha Tepputopuax PA n HKP.

C yenbiro obecneyerus 6e3onacHozo ucnonb3osarusa Kapmsi Knuenmy pesomendyemcs:

8.19. npeanpuHAaTb Mepbl gna  obecnevyeHna 6esonacHocTM KapTbl M UCKAOYEHUA ee
HeCaHKLMOHWPOBAHHOIO UCMONb30BaHMA. Bce pucku, cBAsaHHble C ucnonb3oBaHvem KapTbl u

Kopa, HeceT KnuneHT n baHK no ybbiTKkam, NOHECEHHbIM BCNEACTBMUE Ucnonb3oBaHna KapTbl 1 Koaa,
HWKaKOW OTBETCTBEHHOCTM, 33 UCKNKOYEHUEM CyYaeB, KOrga ybbITOK NpuYnHeH no BuHe baHka;

8.20. pepxatb Kapty B 6e3onacHoM MecTe, Tak 4ToO OHa He cTana JOCTynHa AAA [pyrux
. He pepxatb KapTy B6AM3M MCTOYHUKOB 3NEKTPOMArHUTHOIO M3Ny4YeHWA (COTOBble TenedoHbl,
TeneBM30pbl M NPoYan NEKTPOTEXHUKA), a TaKKE BMECTE C APYrUMU KapTamu;

8.21. He npepocTaBNATL KOA TPETbUM NMLA, BKNtOYAA COTPYAHUKOB baHKa;

8.22.3anoMHUTb KOop, M He 3anucbiBaTb ero rpe-nnbo, tem Gonee Ha obopote KapTbl. He
peKoMeHayeTcA COBMECTHOe XxpaHeHue KapTbl 1 Koaa;

8.23.He oTBeyYaTb Ha Te 3NEKTPOHHbIE WM NOYTOBbIE MUCbMA, a TaKKe npoyune coobLieHusa,
B KOTOpbIx TpebyeTca coobwntb Kog, Homep KapTbl unm TpexaHauyHoe ymcno Ha obopote KapTbl
(kop, CVV2);

8.24.ecnu npu coBeplueHun cpenku Yepe3 WMHTepHeT TpebyeTcA BBECTU KOf, HEMELJEHHO
oTKasaTbCA OT Hee. Kopm HyseH TONbKO pAnA ocywecTBneHua cpenok B OaHkomaTtax um POS
TepMuHanax, NpefHasHavyeHHbIX OJiA OCYLLECTBAEHUA CLENOK Mo obHanMynBaHWIO, a B HEKOTOPbIX
CNyyvansX, TaKkMe nNpW OCYLLECTBAEHUM CHENOK B NyHKTax Toprosnu/obcnyxmBanuna. [lpw
OCYLLLECTBAEHUN ceNokK Yepe3 MIHTepHeT HeobXOAMMO NONb30BaTbCA TONbKO HAfEKHbIMU caliTamu;

8.25.npu ocyuwiecTBneHnn cpenok yepes 6aHKomatbl, nonb3oBaTbcA HaHkomaTamu baHka
BTE (Apmenus). Hapnexut cnegutb, 4Tobbl Npy BBOAE KOAA €ro HE BUAENWN MOCTOPOHHUE NMua.
HapnexuTt HemepneHHo obpatutbcA B bBaHK, ecnn ecTb OCHOBaHMA nonaratb, 4TO Kog CcTan
M3BECTEH ApPYrUM NnLam;

8.26. cnepuTb, 4TOObLI NpU ocyuiecTBaeHun BesHannyHbIx caenok vepes POS Tepmunansi
onnara ocyliecTsaanacb B npucytcteum KnueHta, n Kapta Haxogunacb B none 3peHus. lepeq Tem,
Kak nofanucatb MNNAaTEMHYO KBUTAHLUMIO, HaLNEMUT TMNPOBEPUTb MNPOCTABAEHHYO Ha Heil
noanexallyro K onnate Cymmy;

8.27.HyxHO nonb3oBaTbcA cnyxboii SMS yBepomneHua o cpenkax, OCyLLECTBAEHHbIX MO
Kapte. OHa paeT BO3MOMHOCTb Cpa3y y3HaBaTb O CAENKax, COBEPLUEHHbIX Mo WKapte, wu
CBOEBPEMEHHO MpeAnpuHMMaTb Mepbl  OnA  WUCMPaBNEHUA HETOYHOCTEld U MpekpaLlleHus
HeCaHKLMOHNPOBaHHOIO Nonb3oBaHWA KapToid.

Usvamue 6aHkomamom swinyujerHoli bankom Kapmesi
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8.28. B cnyvae nsbatua Kaptbl 6aHkomaToM:
e ecin Kapta 6bina m3bATa 6aHKOMATOM, YCTAHOBNEHHbIM Ha Tepputopun baHka B
TeyeHne ero paboymx 4acos, TO HEOOXOAMMO MOAOWTU C YAOCTOBEPAIOLLMM JIMYHOCTb
AOKYMEHTOM K OTBETCTBEHHOMY COTPYAHUKY dounmana u nonyunTb KapTy Ha mecTe, ecnm
HE UMEETCA UHOW NpUYMHbI AnA Hesblgayun KapTbl baHkom;
e ecnn Kapta 6bina nsbaATa 6GaHKOMaTOM, YCTAHOBAEHHbIM BHE Tepputopun uananos
BaHka nubo B Hepabouue yacbl, To Heobxogumo B TeveHne 10 paboumx pHeli nogoiiTn ¢
YAOCTOBEPAOLLMM NNYHOCTb JOKyMeHTOM B dpununan “Mywkun” n nonyunts Kapty unn
ceasaTbcA ¢ baHkom ana nonyyeHma KapTbl B fpyrom dunuane, ecnv He UMeeTca UHOM
npuynHbl AnAa Hesblgaun Kaptebl baHkom;
e ecnu Kapta 6bina nsbata baHkomaTom gpyroro 6aHka, To Heobxogumo B TeyeHue 10
pabounx gHeii (B 3aBMCUMOCTM OT 0OCNyXMBatOLLLErO faHHbIli 6baHkomaT 6aHKa) nogoiTu
C YAOCTOBEPAIOLLUM MYHOCTb AOKyMeHTOM B counuan “llyikuH” n nonyuntb Kapty.
8.29. B cnyvae HenonyueHua Knuentom Kaptbl B Teyenne 180 pHell co aHA ee n3bATUA
6aHkomaTom, baHKk BnpaBe aHHynMpoBaTb KapTy M 3aKkpbiTb CYeTa, NEPEYNCANB OCTaTOK Ha Apyrue
nmetoLmeca B baHke cyeTa uan Ha TpaH3WUTHbI cyeT baHka, AnA nonyYyeHUA CPeAcTB C KOTOPOro
HeobxoAMMO NOAOITM C yBOCTOBEPAIOLLUM AIMYHOCTb [JOKyMeHTOM B ntoboii dunuan baHka, 3a
UCKMIOYEHNEM CNyYaa HanM4una KPeaUTHbIX INHWIA, NPUBA3aHHbIX K KapTe, npn KOTOpbIX KpeanTHas
KapTa M KapTOYHble CYeTa 3aKpblBatOTCA TONbKO B Ciyyae, €CAW MO YacTu NpPefoCcTaBleHHON Ha
KpeantHyto kapty KpeauTHO nuMHMM He umeeTca obasaTenbCcTB (B JaHHOM Ciyvyae AOroBop
npefocTaBneHna KpeanTHoli NMHUK Ha KpeauntHyto KapTy cumTaeTcs
pacToprHyTbiM/NPeKpaLLLeHHbIM, @ KPeAuT HanpaBiAETCA Ha NoralleHne).
KapmoyHbiii cuem
8.30. CoseplueHHble no KapTe cpenku, a Takie BbITEKalOLLME U3 HWUX BCE B3bICKaHUA U

KOMMCCMUN MOTYT ObITb HAYUCNEHbI Ha KapTOYHbI CYET B AEHb COBEPLUEHUA CAENKM UM NO3JHee, B
CPOKM, YCTaHOBMIEHHbIE COOTBETCTBYIOLLE NNaTeMHo-pacyeTHON CUCTEMOIA.

8.31.B peiictBytoimx Ha Tepputopun PA nyHkTax obHanuumsaHua (6aHkomat wnm POS-
TepMUHan), a TakKe Mpu COBEPLUEHWM 3anpoca ocTaTka u/wuam cgenku no Kapte mocpefncTsom
cuctem MHTepHeT/Mobaiin 6aHKUHE, OCTaTOK OTpaMaeTcA WM/UaM Cymma CLENKU 3aMOpaMMBaEeTCA B
3apaHee BblOpaHHOI KnMeHTOM OCHOBHOW BantoTe KapTOYHOro CcYeTa, MOCNe KOHBepTauuu Mo
cpepHemy Kypcy LIB PA. Tlpu atom, npu 3anpoce ocTtaTka, TEKYLUWIA OCTAaTOK BKIHOYAET TaKMme
o6LLYyO CyMMY OCTaTKOB MO CYyeTam B OCTa/lbHbIX BantoTax. A cpakTnyeckoe crnmcaHue Cymmbl C
KapTO4HOro cyeTa (OTpaxeHue CAENKN B BbINUCKE MO KapTO4YHOMY CYETY) CoBepLuaeTcA B MOMEHT
3a4MCNEHNA CPEACTB CHOENKM (3a4YncneHnem cyuTaeTcA parta, Bpemsa coBeplueHua caenkun baHkom)
Mo Kypcy, BENCTBYIOLLEMY B Yac 3aKpbITWUA AHA MO NMHUM G6e3HannyYHbIX caenok B baHke.

8.32.B TeyeHue 3auncneHma CpepcTB KapTOYHbIX CAENOK MO MPUHLMMY NepBOOYEpPEfHOCTM
AebeTnpyeTca cyet, B BantoTe KoToporo 6Obina coseplueHa cpenka. B cnyvae otcytctBua mnu
HepgocTaTka CyMMbl Ha AaHHOM cuyeTe, AebeTupytoTcA cyeTa B OCTallbHbIX BantoTax, B YKa3aHHOM
KnueHtom oyepefHoOCTM (B cnyyae HeykasaHuA KnueHTOM paHHOW oyepepHocTu, BaHk npumeHnT
cnepyrolyto ovepefHoctb: gpambl PA; ponnapbl CLUA, Espo, pyban P®): [lpu yyete cpenok B
nofobHbix obcToaTenbcTBax, baHk npumeHAeT Kypcbl oO6MeHa, YCTaHOBMEHHble baHKOM U
nnatexHo-pacyetHoit cuctemoin VISA/MasterCard/MIR. B cnyyae otcyTcTBMA unu HepocTaTtka
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CyMMbl HEOOXOAMMOW AnA yyeTa onepauuii N0 KapTOYHOMY CYETY, B TOM YuCne CAENnoK, TpedyroLmnx
KOHBEpTauuMn BantoTbl, baHK MoxeT, 6e3 npepBapuTenbHOro OfOOpeHWA UK MOCnefyroLLLEro
cornacua KnueHTa, ycTaHOBMTb Nepepacxof MO NIMHUKM KapTOYHOro cyeta, 3abnokuposatb Kaprty,
B3bICKaB CyMMYy Mepepacxofia, YCTaHOBMEHHbIN Tapudamu NPOLEHT (MPU HanMyuu TakKe U NeHu).
Kapta 6ygmer pasbnokupoBaHa TOMbKO MOCAE ynnaTbl MPOLEHTOB/MEHM M CyMMbl nepepacxoga
(MoonyHnkm 8.17 usmeHeH peweruem [upekmopama N 6 om 16.01.20232.)

8.33. B cnyvae cosepliaembix no Kaprte cpenok (HesaBMCMMO OT cTaTyca akTUBHOCTM
KapTbl), Mo 4acTu KOTopbIx aBTopMu3auun He TpebyeTcA, a MMEHHO, KOrAa CAenka CoBepLIaeTCa B
pexume offline n obcnymxuBarowlaa opraHusauua (marasuH, pectopaH, camoneT W T.4.) He
yctaHaBnueaeT online cBasn c baHkoM-amuTeHTOM KapTbl AnA MOMy4YeHUA COOTBETCTBYHOLLETO
paspelueHna, To no obAsaTenbcTBy (AEOMTOPCKON 3afomKeHHOCcTH) KnueHTa, BO3HUKLLEMY B
pe3ynbTaTe BbILLEYNOMAHYTOro, OTBETCTBEHHOCTb B OTHOLIEeHUW BaHKa HeceT KnuneHT n obasyetcs
BEPHYTb ero baHky.

8.34.B cnyyae Hannuna mexbaHKOBCKMX UNK MEMAYHAPOLHbIX nNepeBofoB B baHke B nonb3y
KapTo4HOro cyeta, obasatenbcTBoM baHka ABNAETCA KPEAUTOBaHWE YKa3aHHbIX [EHEKHbIX CPEACTB
Ha cyeTe KnueHTa, a AnA OCYLLECTBAEeHMA [pyrux LeiicTBuiA, onucaHHbiXx B none “Llenb” (B Tom
yncne [OCPOYHOro MoralleHuA KpeauTa MAM MnoralleHuA MpOLLEHTOB) HeobxoaumMo BblOpaHHbIM
KnneHTom unu ero ynonHOMOYEHHbIM MpeacTaBuTenem cnocobom npepacTaBuTb B baHK
COOTBETCTBYIOLLLEE MOPYYEHME.

Ympama Kapmboi

8.35. B cnyvae ytpatbl unu xuweHna KapTbl HeoOXOgUMMO He3aMefnuTeNbHO MOCTaBUTb
BaHKk B M3BECTHOCTb MOCPEACTBOM OAHOMO M3 CNEAYHOLLUX CNOCOOOB:

e no3BoHMB B baHk no kpyrnocytouHomy TenedoHy (+37410) 560 708 unn 87-87 u
coobwms PUO, paty pomaeHua, ykasaHHblii B JOroBope LUdPOBOI Kob W/uan vHble
nepcoHanbHble AaHHble/agpec WA HOMEP AOKYMEHTA, YAOCTOBEPAMOLLErO JMYHOCTb
Knuenta. bBaHk MoxeT notpeboBaTb MNUCbMEHHOE TMOATBEPMKAEHUE  YCTHOrO

pacnopsmeHuna KnveHTa o Toro, Kak 3abnokuposatb Kapty. Kapta 6nokupyerca nocne
MONy4YeHUA YCTHOrO pacnopsKeHuA U uaeHTuduKkauum nnyHocTn KnneHta nocpeacrso
BapuaHTa, yKazaHHOro KaveHTom u yctaHosneHHoro Tapudpamu,;

e nocne sABkum B nwoboit dunman baHka u yctaHoBneHws auyHocTw, Kapta Oypet
3abnokuposaHa B TeyeHne 30 MUHYT.

8.36. B cnyyae obHapyxeHua KapTbl nocne 610kMpoBKM, KnueHT ponmkeH yBeaomMuTb 06
aTom baHk. [eiictBne Kaptbl MomeT ObiTb BOCCTaHOBAEHO/Pa3bnoOKMPOBaHO MoOCAe BbiNnaThbl,
ycTaHoBnieHHoIi Tapudpamn cymmbl (Npu Hanuymm).

3akoHHOCMb U KoHGhuOeHyuanbHocmb clenok, cosepwaemsix no Kapme

8.37.KapTbl He mMoryT 6bITb UCNONBL30BaHbI A1 COBEPLUEHNA KaKUX-TMOO NPOTUBO3AKOHHbIX

AEACTBUII MAM  BbITEKalOWMX W3 HUX chenok. B cnyvae Hanmuma Kakux-nbo COMHeHWi
OTHOCUTENBbHO 3aKOHHOCTM cpenkn no Kapte, bavk Bnpaee, 6e3 yBegomneHua HKnvenTta, He
noaTeBepaaTb chaenku u/unu  3abnokuposatb KapTy. baHk MoxeT Takwe notpebosaTb
AOMONMHUTENbHYO MHOPMaLMIO U JOKYMEHTbl [0 OcyllecTBneHusa cpenkn. 3anucu baHka
OTHOCUTENbHO KapTOYHbIX CAENOK CHMTAIOTCA AOKYMEHTaMM, NOATBEPHKAAIOLLUMUN NX COBEPLLEHME.
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8.38. baHk moxeT He noaTBepHAaTbh CAENKM n/unn 3abnoknposatb KapTty, ecnun coenku no
Kapte cBA3aHbl C [AeCTBMAMM, HapyllaloWUMKM OOLLECTBEHHbII MOPAJOK M HOPMbl MOpanu
(Hanpumep, B cnyyae asapTHbIX MHTEpHET urp, npuobpeTeHunsa, npogaxun NpegMeToB U MaTepuanos
ABHO Henopobatowero cogepxanuna n np.). Otobpaxernne norotuna KapTtbl B MecTax CoOBepLUEHUA
CHOENOK, BKMtoYaa MHTEpHeT caiiTbl, HE 03HAYaeT, YTO CAENKa 3aKOHHa.

Ycnyea no 3a4ucneHuro OeHeXsHbiX nepeBod0OB HA KAPMOYHbI c4em nocpedCMBOM 3BOHKA

8.39.Ycnyra npefoctaBnAeTcA TONbKO (PU3NYECKUM NMLAM, MONYYAIOLLMM LEHEMHbIE NEepeBObl
nocpeacTBOM [felicTByloUX B BaHKe W yyacTBYHOLLMX B OKa3aHWM YCNYrn CUCTEM MEMAYHapOLHbIX
LEHEXHbIX NEPEBOLOB.

8.40.Ycnyra goctynHa B ycTtaHoBNeHHble BaHKkOM gHM 1 Yacbl.

8.41. Bocrnonb3oBaBLUNCL YCyroid, BO3MOMHO MOCPEACTBOM 3BOHKA:!

e MpPOBEPUTb HANNYME AEHEKHOrO NEPEBOA B CUCTEME;
e nopyunTb BaHKy 3a4MCIUTb CyMMy [EHEXHOro nepeBofa Ha KapTOYHbIN CYeT.
8.42.Ycnyra npepocTaensetca TONbKO MOCPEACTBOM 3BOHKA M MOCne MPOXOMAEeHMA npoLecca
naeHTMdmkauun KnueHrta, yctaHOBNeHHOro HacToAlWMMM [lpaBunamm U BHYTPEHHUMM aKTamu

baHka.
8.43.C uenbto npeHtudumkaumnm baHk BnpaBe yTOYHATL CnefytoLme faHHble:
e yKasaHHblii KnneHToM B gorosope LuUdpoBoi Kog (0basaTenbHo);
e yKasaHHble KnueHtom B gorosope PUNO (obasartenbHo);
e yKasaHHble KnneHToM B JoroBope nacnopTHble faHHble (06A3aTenbHo),
e KOO [EHEeXHOro nepesoja, pasmep Ccymmbl, Bantoty, PUO ortnpasutena
(obasaTenbHo),
e Mpoyne [OMONHUTENbHbIE fAaHHble, YyKa3aHHble Npy  3amnofiHEHUM Aorosopa
(RONONHUTENBHO).
8.44. Wcxopa u3 coobpaxeHuii 6esonacHocTu, B npouecce naeHTudukauum Knnexra:
e B C/lyyae HECOBMafEHNA yKasaHHbIx B HacToAwmx [paBunax ntobbix AaHHbIX, baHk
BMpaBe OTKa3aTb B MpefocTaBneHnmn Ycnyru;
e 3BOHOK MOANEMWUT 3anucu. B cnyyae BO3HMKHOBEHMA B panbHeiliLleM BO3MOMHbIX
CMOPOB U pa3HOrnacuid, 3anucaHHblii 3BOHOK MOMET ABWUTbCA OCHOBaHWEM U
AOKa3aTeNnbCTBOM (hakTa ero coBepLueHuna 1 coBepLueHna baHkom caenku.
8.45.baHKk 0b6a3yeTcA 3a4MCAUTb CYMMY [LEHEKHOrO NepeBofa Ha KapTOYHbIA CYET B TOU
BaNtoTe, B KOTOPOW OH 6bIn nonyyeH. baHk He BNpaBe 3a4nCNATb CyMMy NepeBoAa 4acTUYHO.
8.46. OrtpaeHne peHeMHOro nepeBoja B BbIMUCKE C KApTOYHOrO cYeTa CcyMTaercA
NoATBEPHKAEHNEM NONYYEHNA CyMMbl AEHEKHOro nepesoga KnneHtom.
8.47.baHK BMpaBe M3MEHUTb NepeyeHb CUCTEM MEMAYHapPOAHbIX AEHEMHbIX NepeBOfoB, C
KOTOPbIM MOMHO 03HaKOMUTbCA, NOCETUB oL ManbHblil caidT baHKa.
llepesbinyck u 3aspbimue Kapmeoi
8.48. T[lo wucteyeHun cpoka peiicteua KapTbl baHk, c yd4eTom 6aHKOBCKOIW WCTOPUU

KnuenTta, a umeHHo: ABueHna no Kapte, Bnpase 6e3 fONONHUTENBHOrO pacrnopameHua KnvenTa,
aBTOMaTMy4eckn nepesbinycTuTb KapTy Knnenta, Bbinyctns HoByto KapTy ¢ coxpaHennem PIN-koga.
[Mpu atom, npegycmoTpeHHaa Tapudpamun nnata 3a nepesbinyck KapTbl (Mpu Hannuuu) B3MmaeTcA
co cyeta KnueHTa B nopsagke, ycrtaHoBneHHom [lpaBunamn. B cuny HacToAwero nyHKTa c
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nepesbinyckom Kaptbl [lorosop KnueHta Oyper cumtaTbCA NPOANEHHbIM Ha CPOK, yKa3aHHbl B
Tapudpax, pelictBytowimx B baHke Ha MOMeHT nepeBbinycka KapTbi.

8.49. B cnyvae, ecnu KapTta, Cpok BelicTBUA KOTOPOW MCTEKaeT B KOHLe JaHHOro Mecaua,
HE COOTBETCTBYET YCNOBUAM, ycTaHOBAeHHbIM [lpaBunamm n Tapucpamn Ha nepesbinyck KapTbl,
Bank BnpaBe po 15-ro uucna mecAua, MPEALUECTBYHOLLLErO MECALY WUCTeYeHuA cpoka KapTbl,
oTnpaBuTb SMS-HanomuHaHWe Ha ykasaHHblii HoMep MmobunbHoro TenedoHa HKnueHrta, o
MOMOMHEHNN KapTo4HOro cyeta KnueHtom c uenbto nepesbinycka KapTbl (MuHumym B pasmepe 10
000 ppamos PA), B npotuBHom cnyyae Kaprta KnueHTa nepesbinyweHa He OygneT. KnueHT Bnpase
OTKa3aTbCA OT aBTOMaTU4YECKOro nepesblinycka KapTbl, nucbmeHHO yeBegomus 06 atom baHk 3a
MuHUMYM 40 (COpOK) AHel Bo ucTevyeHua cpoka feiicteua KapTbl, nHavye BaHK MOMET NMpUMEHUTb
ycTaHoBneHHyto Tapudamun [ONOAHMTENbHYIO MnaTy 3a nepesbinyck KapTbl (Mpu Hanuuuw).

8.50. bBaHK He HeceT OTBETCTBEHHOCTM 3a HEBEPHOE yka3daHue KnneHTom Homepa TenedoHa
nmbo ero oTcyTCTBME.

8.51. ABTOMaTMyeCcKoro nepesbinycka KapTbl NO uUcTeyeHUM cpoka ee [eicTBuA He
MPOMCXOAMUT U CHET 3aKPbIBAETCA, ECNN:

e B TeyeHue nocnegHux 6 MecALeB CHENOK Mo MHUuMaTuBe KnmeHTa coBepLUeHO He
Obio (32 WCKIOYEHMEM ocyLLecTBAAeMblx baHKOM aBTOMaTMYECKMX CHENOK) W
CyMMapHbIii OCTaTOK Ha KapTouHbiXx cyeTax He npesbiwaer 10000 (gecAatn Tbicay)
apamos PA;

* VMeeTCA 3af0MKEHHOCTb MO NNMHUK NnaTbl 3a obcnyxmnsaHue no Kapte (3 mecAua u
6onee);

e KnueHT sABnAetca rpampaHuHom Mcnamckoit Pecnybnmkun WpaH (3a uckntoyeHuem,
ecnn KapTta BblgaHa B pamkax 3apnnatHOro mnpoekTa W/uau B COOTBETCTBUM C
Tapudamu, yctaHoBAeHHbIMKU Ana KnueHToBs - rpaxpaaH Mcnamckoii Pecnybnukn WpaH u
pesungeHTos PA);

e [aTa fABKW ABMAIOLLErocA neHcMoHepom HKnuenta baHka He axkTuBHa (KnueHT B
TeyeHne nocnegHero 1 ropa B baHke He noABnAncaA) unn Aata ABKM akTWBHA, OfHAKO B
nocnegHue 3 mMecala NepeBojoB Mo ANHUM NEHCUW HE OCYLLLECTBAANOCh.

8.52.B cnyyae HecoBeplueHua KnueHToMm B TeyeHue nocnegHux 6 MecAueB CLENOK MO ero
MHULMATUBE (328 UCKMIOYEHNEM OCYLLLECTBAAEMbIX BaHKOM aBTOMaTU4YeCKnx CAENOK) U MPEBbILLEHNSA
10000 (mecAatv TbicAay) apamoB PA cymmapHOro ocrtatka Ha kapTouHbix cyeTax, baHk npopnesaert
KapTOYHbIii cyeT, a cpusmyeckunii nepesbinyck KapTbl OCyLLLECTBAAETCA B Clyvyae MpeAcTaBieHus
Knuentom B baHK COOTBETCTBYIOLLLErO 3aABNEHUA.

8.53. bBaHk BnpaBe B OQHOCTOPOHHEM nopagke, 6e3 yBegomneHna KnueHTta, pacToprHyTb
AO0roBop W aHHynuposatb KapTy, ecnu Knuent B Tevenne 730 KaneHpapHbIx AHEN, ClefytoLmx 3a
AHeM yeefomneHnsa KnveHta o HeobxoammocTu ABkM AnA nonyyeHua KapTtbl B baHk He aBuaca, a
Mo TeM KapTaMm, Ha KOTOPbIX NMPUBA3aHHbl HEWNCMONb30BaHHbIE KPEAUTHbIE NMHUK-B TeveHne 180
KanenjapHbIx gHell (KpeauT aBToMaTU4ecKy norallaeTca u AoroBop O NPefocTaBNeHUN KPeaUTHOM
JIMHUK CYNTAETCA PacTOPrHYTbIM/NPEKpaLLLEHHbIM).

8.54.baHKk BnpaBe B OARHOCTOPOHHEM nopapake, 6e3 npeaBapuUTENbHOrO YBEAOMIEHMA
KnueHta, 3akpbiTb KapTy 1 KapToyHble cyeTa, ecnu 3a nocnegHue 12 mecaues Knuentom no Kapte
COENOK He coBepluanocb M Ha KapToyHoit cueTe meHblie 10,000 ppamos PA. [llpu atom,
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MMeIoLLMICA Ha CYeTe AEeHEXHbIi OCTaToK NepeBOAMUTCA Ha Apyrue cyeta/kaptbl KnueHta unu Ha
TpaH3uTHble cyeTa baHka. [lnAa nonyyeHua cymmbl ocTaTka co cyetoB KnueHTa Heobxopaumo
nopoiitu B ntoboii pununan baHk ¢ y[0CTOBEPAIOLLUM INYHOCTb AOKYMEHTOM.

8.55. bBaHk BnpaBe He pactopratb [loroBop, ecnu umetoLmeca Ha cyetax KnueHTa cymmbl
He JOCTaTOYHbl ANA noralleHna obasaTenbcTs KnveHta B oTHoweHun baHka, B 3Tom cnyyae B
oTHoweHnn Kaptbl KnneHTa moseT ObiTb MpumeHeHa ycTaHoBAeHHaA Tapudpamu nnata (npu
Hann4yun).

8.56. KnueHT BnpaBe nMcbMeHHO obpaTuTbcA B baHk C TpeboBaHMEM O pacTOPHEHWUU
[loroBopa v npekpalueHun panbHeiiluero obcnysunsanHna KapTbl ¢ 0f,HOBPEMEHHbIM MoralleHnem
obasatenbctB B OTHOweHUW baHka unu obecnevyeHnem MONOKUTENBHONO OcTaTka B pasmMepe
obasatenbcts No nMHUKM KapTbl. baHk B TeyeHne 5 (NATM) pabounx fHEW No Nony4YeHUn 3aaBReHUA
KnuenTa (B cooTBeTcTBMM C YycTaHoBAeHHol baHkom Tunosoii dopmoii) npekpaTut peiicTBue
KapTbl, noracus obasatenbctBa MnmeHta B OoTHOweHMM bBaHka 3a cyeT CymMM, MMEIOLLMXCA Ha
cueTax KnueHta B baHke.

8.57.Mocne npekpalleHnsa BeincTBuA JOrosopa O NPefocTaBAeHUN KapTbl, KapTOYHbI CYeT
KnueHta 6ymeT 3aKkpbiT, a MMeNOLLMECA Ha KapTO4HOM cyeTe cpefcTBa OyayT nepesefeHbl Ha
apyrue cyeta KnvneHta B baHnke unu BbigaHbl KnneHTy B npegnoyntaemoii um dopme.

8.58. [lpemycMOTpeHHble HaCTOALLEN rnaBoil YCnoBMA MNOANENKAT NPUMEHEHUIO Takke B
OTHOLUEHUN KPeAUTHbIX KapT B TOil Mepe, B KOTOpOW OHW He npoTuBopeyaT [lpaBunam,

YCTAQHOBJIEHHbIM ON1A KPEAUTHbBIX KapT.
(MyHKT 8.53 n3ameHeH peteHnem Aupektopata N 105/1 ot 01.06.2023r.)

9.CYET COUMNANIbHOIO OBECMNEYEHUA

9.1. bBaHk Ha ocHoBaHuM 3akoHa PA “O rocypapcTBeHHbIX NeHCUAX” U [aHHbIX,
npepocTasneHHbIx [ocypapcTBeHHOI cnyx6boii counanbHoro obecneyeHna MuHucTepcTBa Tpyaa v
coumanbHbix BonpocoB PA (panee - YnNonHOMOYeHHbIi opraH) B pamkax MNOCTaHOBNEHUA
MNpaButenbctBa PA, oTKkpbiBaeT Ha umA KnvenTa (Bkntoyaa [leHcmoHepos) (6e3 npucyTcTBUA
KnuenTa) baHkoBckuii cueT (cyeT coumanbHoro obecneveHus) B gpamax PA n 3auncnaeT Ha 3TOT
cyeT nepeuncnaemble u3 [ocypapcTBeHHoro 6ropmeTa PA npepgycMOTpeHHble Mporpammamu
coumanbHoro obecneyeHua NeHCUW, HOCALLME NEPUOAMYECKMA xapakTep nocobua (BblgaBaemble
Ha OnpefeneHHbI UM HeonpeaeneHHbl CPOK) U MPoYMe AEHEKHbIE BbINnaTbl.

9.2.  HKnueHT npuobpetaeT npaBa Bnagenbla 6aHKOBCKOro cyeTa C MOMEHTAa 3a4yucieHus
Ha OTKPbITbIN Ha ero umA OaHKOBCKUIA CYET CyMM MeEPUOLMYECKMX LEHENKHbIX BbiMnat (BKIOYanA
neHcuto), cornacHo Yactu 1-i ctatemn 928.9 pampaHckoro Kogekca PA. pu atom, KnueHT moxet
pacnopsaMaTbcA 6aHKOBCKMM CYeTOM CO fAHA 3akntoyeHua JloroBopa cyeta couuanbHOro
obecneyenuns mexpy KnueHtom n baHkom.

9.3. K Cuery coumanbHoro obecneyeHua NpPefoOCTaBAAETCA TaKXe nnaTexHas KapTta.
Kapta k Cuety npepoctaBnsetca KnneHTy nmbo ero ynolHOMOYEHHOMY NPEACTaBUTENIO B TEYEHNE
MaKCUMyM S-1 (NATM) 6aHKOBCKMX QHeli C MOMEHTa NOAMMcaHNA [OroBopa.
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9.4. Ha Cuer coumanbHoro obecnevyeHna 3a4nCNAIOTCA  UCKIOYUTENBHO  CyMMbI
NEPUOANYECKUX BEHEMHbIX BbInnat. KnneHT MoxeT pacnopamaTbca CPeAcTBamMu, UMEIOLLMMUCA Ha
CyeTte coumanbHOro obecnevyeHns Kak Hanm4HbIM, Tak U 6e3HanM4YHbIM CocoboMm.

9.5. Tlopnexawme Bbinnate KAMEHTY CyMMbl MNEPUOAUYECKUX [EHEMHbIX BbIMaT,
NpeaycMOTPeHHble BCEMW MNporpamMmamy coumanbHoro obecnevyeHna PA, 3auucnaiotca  Ha
OTKPbITbIi B 6aHKe Ha umA KnueHTa ogH u ToT e CueT coumanbHoro obecneyeHusa.

9.6. Tlo Cuety counanbHoro obecneyeHusa y4YuTbIBatOTCA BCE BUAbl CAENOK, BCE BUAbI
yCTaHOBNEHHbIX AelicTBytolmumn B baHke Tapudamu BbiTeKaroLwmx U3 caenok cbopos, KOMUCCUU,
a TaKkMe B3bICKMBAEMblE NMeHN U WTpadbl (eCIM TakoBble NPefyCMOTPEHbI).

9.7. bBaHK He HeceT OTBETCTBEHHOCTM 3a CyMMbl, 3ayucneHHble Ha CyeT coumanbHOro
obecneyeHnsa 1 BbiMnadveHHble B HapylLleHue 3akoHopaTenbcTBa Pecnybnvkn Apmenus, koTopble
no pacnopsmeHuto KnueHta 6binn cnucaHbl ¢ 6aHKOBCKOro cYeTa Jo NpepcraBneHna TpeboBaHuA
0 Bo3Bparte cpencTB B [ocypapcTBeHHblii brogxeT Pecnybnmkn ApmeHus.

9.8. [lna nonyyeHusa neHcuid, Ha3HaYeHHbIX Y NONHOMOYEHHbIM OpraHoM AJ1A HeJoCTUILLINX
YeTblpHaALaTW NeT HECOBEPLUEHHONETHUX UL, WU NINL, HaxOAALLMXCA MOJ, onekoid, [loroBop Ha
OTKPbITUE 6aHKOBCKOro CYeTa U MONyyYeHWe KapTbl MOAMUCHIBAETCA 3aKOHHbIM MpeAcTaBUTENeM
AAHHOrO NMLa - POAUTENEM UM OMEKYHOM, HAa UMA KOTOPbIX U OTKpblBaeTcA BaHKOBCKMIA CYeT C
NPUBA3aHHOI K HEMY KapToii.

9.9. J[Jocturwee 4YeTblpHaguatM feT HECOBEPLUEHHONETHEE fMLO BMpaBe C LEMbio
MONy4YeHUA NEHCUN NNYHO 3aKNounTb B baHke Borosop 1 NonyunTb Kapry.

9.10. TleHcnoOHHblE KapTbl MOryT ucnonb3oBaTbcA B PA, a Ha OCHOBaHWW 3aABNEHUA
KnueHTa — Takxe 1 3a pybemom.

9.11.  KapTbl NpeaoCcTaBnAOT BO3MOMHOCTb:

. OCYLLECTBAATb 6€3HanMyHble MaaTexu M nonyvyaTb HaAMYHble CyMMbl B GaHKomarax
PA (ATM);

. OCYLLECTBAATb  6e3HanMyHble  MnaTemu  4Yepe3  3NEKTPOHHble  TepMuHanbl,
yCTaHOBJIEHHbIE B NMyHKTax TOProBaun u obcnyxunsanua B PA,

. coBepliaTb HanuyHble W Oe3HanuuyHble cAenkn Ha Tepputopun baHka 6e3

HENoCpeaCcTBEHHOro Ncnonb3oBaHuA KapTbl.

KnuneHT MoxeT coBepLuaTb CAENKM MO KapTe 3a pyberom u/unn B BMPTyanbHOW cpefe npw
BblbOpe JaHHOro BapuaHTa UCMOMb30BaHUA.

9.12. KnueHT (B cCny4ae HeCOBEPLUEHHONETHErO WAW HaxOJALLErocA Mof,  OMNeKoid
MEHCMOHEPa WX 3aKOHHble TMPEACTaBUTENN — POAUTENb, YCbIHOBUTENb WM OMEKyH) pAnA
NPOLOMKEHNA oNnaTbl NeHcMn 0bA3aH OAMH pa3 B rof, He NOo3f[Hee Yem B nocnegHuii paboumnii geHb
nocnepytowero 12-ro mecaua nocne noceenna baHka, aButbca B baHk 1 nognucatb obbABneHune
0 HaxoxfpeHun B Pecnybnuke Apmenua. YkaszaHHoe TpeboBaHWe cyMTaeTCcA BbIMOMHEHHbIM, €Cnu
nocnepHuii, nytem nuyHoii AaBku B BaHK nopnucan obbABneHne o HaxompeHun B Pecnybnuke
ApmeHua, uanm oH MAaeHTUULMPOBaH M Mofnucan MHOW AOKyMeHT B baHke, nubo HaxompeHue
Knunenta B Pecnybnuke Apmenua noatsepmaeHo baHkom.

(MyHKT 9.12 n3meHeH perueHnem Jupektopata N 29 ot 16.02.2022r.)
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9.12.1 TleHcuoHep, nonyyvarowwuil neHcuo 6GesHanUyHbIM cnocobom no cuety
CounanbHoro obecnevyeHna (B ciyyae HECOBEPLUEHONIETHErO0 WAM  MEHCHOHepa,
HaXoAALLErocA NoJj oneKyHCTBOM, ero 3aKOHHbIi NpeAcTaBUTeNb: POAUTENb UK ONEKyH) AnA
NpoJoONMEHUA BbINNaTbl NEHCMU MOMET OAMH pa3 B roj, NpeAoCcTaBUTb MMCbMEHHYIO 3aABKy O
HaxoMaeHnn B PA B TepputopnanbHblie oTaeneHUs No couuanbHbIM BOMpoOcam U Bomnpocam
pa6otbl PA. lpu Bbi6Oope oTMeuyeHHoro cnocoba, "[ata ssku B baHk" B ABC ocraetcs
HeM3MeHHOIi J,0 MOMEHTa NMoceLLeHNA NeHCUoHepa IMYHO B baHK.

(MyHkT 9.12 nameHen pewenunem flupexroparta N 96 ot 19.05.23r.)

9.13. baHk MoOeT B COOTBETCTBMM CO CBOMMMU BHYTPEHHUMMU MOPAAKAMU MOATBEPAUTH
HaxoxjeHne neHcmoHepa B Pecnybnmke ApmeHnsa OUCTaHUMOHHbIM 06pa3oM MOCPEACTBOM YCAyru
"BnpeobaHKuHI", TONbKO B Chyvyadx, €Cin WMMeKTCA npobnembl CO 3[0POBbEM MNEHCUMOHEPA,
KOTOPbIE He MO3BOMAIOT NEHCUOHEPY MYHO ABUTLCA B baHK AnA npoxomaeHua naeHTudrKauum.
MNpwn atom:

. B C/ly4ae HEBbIMOAHEHWNA MEHCMOHEPOM YCNOBUIA AWCTAHMOHHON MAeHTUdKKaLUM B
COOTBETCTBUM C BHYTpeHHUMM nopagkamu baHka, u3-3a 4ero baHk He cmor nopTBEPAUTH
HaxoxpeHne neHcuoHepa B Pecnybnuke ApmeHusa, neHcuoHep o6A3aH NOATBEPAUTb CBOE
npebbiBaHve B Pecnybnunke ApmeHua, ABMBLUMCH NNYHO B BaHK,

. B Cflyyae HEBO3MOMHOCTM [UCTaHLMOHHOW WaeHTUdUKaLuM CoTpyaHUK cunvana
Banka MmoxeT noceTuTb MecTo npebbiBaHWA neHcMoHepa B Pecnybnuke ApmeHua pns
MOATBEPMAEHNA HaxOMAEeHWA neHcuoHepa B Pecnybnuke ApmeHua (3a WCKAIOYEHWEM Cry4vaes
COVID-19, npu KoTopom noceLLeHne Co CTOPOHbI dunmnana He ocyLLecTBnseTca),

. BaHKk He HeceT OTBETCTBEHHOCTM 3a HEMONyYEHNE CYyMMbl MEHCUMN BCAEACTBUN HEABKM
neHcmoHepa B bBaHK NMYHO MW BCNEACTBUMM HEBO3MOMKHOCTU MAEHTUMKALUM AUCTAHLUOHHBIM
obpa3om nam NoCpeacTBOM MOCELLEHNA COTPYAHNMKOM dunmana.

(MognyHkT 9.13 pononHeH pewwernem dupektopata N 380 ot 18.12.2020r.)

9.14. OcHoBHble nNOMHble YCNOBMA OTKPbITUA W obcnymuaHna CyeTa coumanbHOro
obecneyeHns npuBefeHbl B cooTBeTcTBytoLleld MHdopmaumoHHoii  OGpowtope o Cuete
counanbHoro obecnedvenna 3A0 “Bant BTH (Apmenua)”, a Takme B 3aknto4eHHOM ¢ baHkom
AOrOBOpE.

9.15. B otHoweHnn Cyeta couuanbHOro obecneyeHna MNPUMEHAIOTCA TakKe YCnoBuA
OTKpPbITUA W obcnysunBaHMA bBaHKOBCKOro/KapTO4yHOro cuyeTa TOii Mepe, B KOTOPOW OHMU He
npoTuBOpEeYaT ycnoBuAM cooTBeTcTBytoWwein NHdopmaunoHHoit 6polutopbl 0 CyeTte coumanbHOro
obecneyeHus.

10. OUCTAHLMNOHHOE OBCINYMUBAHUE
10.1. Ycnyra puctaHumoHHoro obcnysuBaHua (panee-Ycnyra) npepocTtaBaser KameHTty
BO3MOMHOCTb OCYyLLEeCTBAATb cnepytouime 6e3HannyHble OaHkoBckue cpenku (panee-Cpenkn)

nocpepctsom cuctem Mobaiin n MHTepHeT 6aHKUHT:
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e NEpeBoAbl MEXAY cHeTaMu U KapTamu KnueHTa;

e NMEpeBOAbl Ha CYETa M KapTbl ApYyrux knmeHToB baHKa;

e NepeBOfAbl Ha CyeTa, AeiicTBytoLme B apyrux baHkax;

e KOHBEPTaLMA BantoTbl 6e3HANNYHbIM CNOCOOOM;

e MoralleHne KpeamTos,

e MPOCMOTP KaneHAapHoro rpacuka norawieHusa KpeauTos;

e OCYLLECTBIEHNE KOMMYHA/bHbIX ¥ MPOYUX MNaTEMKEN;

* MOMO/HEHNE BKNaAJ0B C BO3MOMHOCTb MOMOMAHEHNS;

* MONy4YeHNe BbIMUCOK U MHOPMaLMM 06 OCTaTKe CHETOB 1 COBEPLUEHHbIX CAENKax;

e NMpefcTaBfeHne 3aABOK Ha OTKPbITUE KapTbl;

e NpefcTaBAeHNe KPeAUTHbIX 3aABOK;

e OTNpaBKa MOPY4YeHUA Ha 3ayucneHne Ha pJeiicteyrowme B baHke cyeta cymmbl
nepesoja, NOMy4EHHOro No cucTemam ObICTPbIX AEHEKHbIX NEPEBOAOB;

e OTnpaBKa coobLueHnii baHky u T.4.

10.2. ina nonb3oBaHuMA Ycnyroii Heobxoanmo MeTb aeiicTytolmii B baHke 6aHKOBCKMIA 1w
KapTOYHbIiA CYeT, BKNaj WNU KPeauT, KOMMbOTep C HagemHol MHTepHeT-cBA3blO (C Hanuuunem
WHTepHeT 6paysepa Internet Explorer 10.0 n Bbiwe, Google Chrome 50.0 u Bbiwe, Mozilla Firefox
46.0 v Bbiwe) n/unn cotoBble annapatbl (CMapTOH MW MAAHLLET C ONEPaLMOHHbIMW CUCTEMAMU
Android 4.1 n Bbiwe uan [0S 8.0 u Bbiwe). [pn 3ToM gna nonb3oBaHWA Ycnyroii nocpefCcTBOM
COTOBbIX annapaTtoB HEoOXOAMMO C MarasvHa npuIoMeHuid, ucnonbsyemoro Bamm cotoBoro
annapata (Play market/AppStore), 3arpy3uTb npunoxeHue Mobaiin 6aHkuHr BaHka, cormacHo
npaBunaM MCMoib30BaHWA, YCTAHOBMEHHbIM [AaHHbIMW YCNOBUMAMW U YCNOBUAMKU OOCNyMMBaHWA
marasuHa-npunoMeHua. Ycnyra MpepocTaBiAeTCA Ha OCHOBaHWM  MPEACTaBAEHHOro Mo
yctaHoBneHHoli baHkom popme 3aaBneHusa (panee-3asBnenue). [lognucanve 3aABneHuA
cBuaeTennbcTByeT O ToMm, 4To KnueHT cornaceH u npuHumaet Ycnosua n Tapudbl n obAsyetca
PYKOBOACTBOBATHLCA UMM.

10.3.C uenbto obecneyeHna BbICOKON HafemHOCTW npegoctaBneHna Ycnyru baHkom pans
MOATBEPMAEHNA CHOENOK, OCYLLECTBAAEMbIX B pamkax Bxoga B cuctemy Ycnyru, Knuenty
npepnaraeTcA BapuaHT MPUMEHEHMA Mapofieil OfHOPa3oBOro MCMonb3oBaHMA. KnueHT MmoxeT
noayyYMTb Mapoinm OAHOPa3oBOro MCMonb3oBaHWA (panee-llaponn) Ha Homep ero MobWIbLHOrO
TenecpoHa, YyKasaHHblii B 3asAeneHun. [lpu  3ToM, ecnn  KAMeHT UMeeT  HECKONbKO
3aperncTpupoBaHHblx B baHke HomepoB MobunbHoOro TeneoHa, TO B JanbHeWLLeM MOMET
CaMOCTOATENbHO B €ro HacTpoiiKax nonb3oBaTena B cUCTeMe YCNyru ykasaTb TOT COTOBbIi HOMEP,
Ha KOTopblii Noxenaet nonyyatb Maponu.

10.4. Mocne noaTBEpHAEHNA 3aaBNEHNA KnaneHTa, OH MOMET 3apermcTpupoBaTbCA B CUCTEME
Ycnyrn n nonb3oBaTbcA Ycnyroid. [Mpu atom, B cucteme WHTepHeT-6aHkuHr n Mobaiin-6aHKuHT
NCMONb3YIOTCA Te HE WCXOAHble pAaHHble (T. €. TOT e NOTMH U naponb), KoTopble KaneHTt
ycTaHaBNMBaeT CaMOCTOATENbHO.

10.5. ina peructpauum, a Takxe AnA nonb3oBaHuaA Ycnyroii B byayliem Heobxognmo:

e no pa3meweHHoir VTB-Online ccbinke, npepgoctaBneHHoi pna Ycnyru WHTepHert-
6aHkuHr, c odmumnanbHoro WHTepHeT caiita baHka nepeiiTm Ha cTpaHuuy cUCTeMbI
NHTepHeT-6aHKUHT;
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e 13 marasuHa npunoxeHnunii (Play market/AppStore) 3arpy3utb B COTOBbIN annapat
Knuenta npunoxenne Mobaiin-6aHKMHT, 3aTeM HavaTb MpoLEAypy Perucrpaumm no ero
ycmoTpeHuto B cucteme MHTepHeT-6aHKUHT unn Mobaiin-6aHKuHr;

e Ha rnaBHOM 3KpaHe Ycnyrn HamaTb KHonky "Peructpauuma’, nocne 4ero B
OTKPbIBaIOLLLEMCA OKHE BBECTU:

v’ Homep MobunbHoro TenedoHa Knvenra,

v’ MNaponb, nonyyeHHbln nocpenctBoM SMS-cooblueHuna, oTnpaBAeHHOr0 Ha HOMEP
mobunbHoro TenedoHa KnuenTa;

v’ nocnegHue 4 3Haka, yKasaHHble Ha nuLeBoli CTOpoHe nnatexHoi Kaptbl KnueHTa,
aeiicteytolleil B baHke (B cnyyae Hanuuua kapT 6onbLue OfHOW - Nobol U3 HUX);

v’ CpoK peiicTBua KapTbl;

v’ paty poxpeHua KnuenTa;

v/ nocne 4ero, B Clyyae BEPHOro BBOAA AaHHbIX, CAaMOCTOATENbHO CO3[aTb NOTUH U
naponb;

v/ B KOHLe cuctema notpedyeT BbibpaTb cnocob nonyyeHus yBefOMIEHUIA O cTaTyce
cLenok, cosepluaembix nocpeactsoMm Ycnyru (SMS, PUSH (B cnyyae Mobaiin-
6aHkuHra, Email) n Takum obpasom 3aKOHYUT NpoLEAyPY pPerncTpaumn.

Mpn atom, B cnyvae oTCcyTCTBMA pelicTBytowieid B baHke nmnaTemHoil kapTbl, HEOO6XOAMMO
HamaTb OTMeTKy "HeT KapTbl", nocne yero cuctema notpedyeT BBECTU HOMEP AOrOBOPA, yKa3aHHOro
B 3aABAEHUN W OCTalbHbIE AaHHble B COOTBETCTBMM C HacToAw MMM [1paBunamm.

10.6.B cnyyae peructpauum B cucteme Mobaiin-6aHkuHr, B KoHue npouecca Cucrema
npegnoxut KnueHTy BBeCTM UMPOBOI KOA (YeTbIpex3HayHblil), a TakkKe OTNevyaToK nanbLa
Knuenta unu Face ID (ecnu B mobunbHom TenecpoHe KnuneHta nmeetca nogobHaa BO3MOMHOCTb) C
Lenbto panbHeiiero 6onee nerkoro u 3aliuileHHoro Bxoga B cuctemy Mobaiin-6aHKuHr (4TobbI
nsbemarb HeoOXOAMMOCTM KamAblli pa3 BBOAWTb NOTMH W naponb). Ecnu KnueHT He xenaet
nonb30oBaTbCA 3TOW (PYHKLMEW, TO MOMET OTKIOYUTb 3Ty BO3MOMHOCTb Ha TNaBHOM 3KpaHe
MpunoxeHnusa.

besonacHocmb npedocmasnexus ycayeu

10.7. ina obecnevyenna 6esonacHoii JOCTYMHOCTA CUCTEMbI U BbICOKOrO YPOBHA HAfE€MHOCTU
npefocTaBiAemMbIX MOCPeLCTBOM nocnefHell cpenok, baHk ucnonb3yeT BbibpaHHble KnueHTom
CaMOCTOATENbHO NIOTMH W Napofib MONb30BaTENA, a TakMe METOf BBOJA OJ4HOPA30BOro MNapons,
oTnpaBneHHoro SMS-coobuieHnem. BaHk He HeceT Kakoi-nnbo OTBETCTBEHHOCTM 3a noboe
KoMMbtoTepHoe obopyfnoBaHue, NporpaMmmHoe obecneyeHne, cBA3aHHblE C YCnyroii, Kotopble 6binu

NpefocTaBfeHbl MHbIMK NULLAMU, HE KOHTpOnMpyeMbiMu BaHkom.

10.8.He pa3peluaetca ucnonb3oBaTb cuctembl WMHTepHeT-6aHKMHT 1 Mobaiin-6aHKMHI Ha
YCTPOICTBax UM onepaLMoHHbIX CUCTEMAX, KOTOPblE Obiny NMOABEPrHYTbl U3MEHEHUIO, KOTOPOE He
obcnyxvBaeTcA  MAM  He  rapaHTMpyeTcA  co3jaTenem/mpov3BOgMTENEM  YCTPOWCTBa MU
onepaLnoHHON CUCTEMBI.

10.9.Mepepava paHHbIX 4Yepe3 WHTEpHET COOEPMUT PUCKM YMbILLNEHHOTO WCKaMeHUA
TPeETbMMM NMLAMM  naponeid WM  AaHHbIX  KnueHTa, npefcTaBneHMA MNOpyYeHWid/3anpocoB
BCNELCTBME HECAHKLMOHUPOBAHHOIO NMPOHUKHOBEHWA B KOMMbIOTEPHble MporpamMmbl KnuneHta co
CTOPOHbI TPETbUX MWL, WCKaMEHUA COAepmaHuA nopyyeHuii KnueHTa, a Takwe MONyYEeHHOM
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nocpeactsom Ycnyrn mHdopmaunm. baHk He HeceT OTBETCTBEHHOCTM 3a ywiepO, MpUYUHEHHbI
KnueHTy BCneacTBMe KOMMbIOTEPHbIX BUPYCOB, €CAM  3TU  BUPYCbl ABWIUCL  MPUYUHON
yTpaTbl/MoBpeXAeHNa UMyLLecTBa, nporpamm, daiinos KnueHta, uam ctanm NpUYMHON NPOYEro
BpeAa, CBA3aHHOr0 C HUMM.

10.10.baHk He MomeT y3HaTb BblbpaHHblii KnveHnTom [laponb. [Mpu atom nepuopmyeckoe
nsmeHexue [lapona B xoge nonb3osaHWA Ycnyroii AsnAaeTca HEOOXOANMOW MEPOii, HanpaBNEeHHOW Ha
obecneyeHne 6e3onacHOCTM paHHbix KnueHta. KnveHT o06a3aHbl obecneynTb Hapfemallyto
COXPaHHOCTb CBOEro fIoOrMHa W napond, BO M3bemaHne HecaHKLWOHMPOBAHHOIrO WCMONb30BaHWA
3TUX AAHHbIX TPETbUMM NMLAMU W NpPefoTBpaLLeHna yTedkn uHdopmauun. B cnyyvae BbiaBneHus
dhakta pasrnaweHva paHHbix KnueHTa TpeTbMM AMUAM  MAM  HECAHKLMOHWPOBAHHOMO WX
“Cnonb3oBaHUA (UK Aaxe B cnyyae NOJO3PEHUI O BO3HWKHOBEHWM NOJAOOHbIX cuTyaumid), KnueHTt
obA3aH He3ameaNnTeNbHO CaMOCTOATENBbHO M3MEHUTb CBOW [laponb HEMOCPEACTBEHHO B CUCTEME -
B HacTpoiikax nonb3oBaTtens. KAMeHT He Bnpase MpefocTaBAATb MAWM cAenatb JOCTYNHbIMW AfiA
WHbIX KL, cBOi noruH u [laponb. B cnyyae, ecnu [laponb cTan M3BecTeH TpeTbuUM nuLaM, €ro
HapNEXNT HE3aMeANNTENbHO CMEHUTD.

10.11. Wcxopa wm3 coobpamenunii 6esonacHoct, baHk pexomeHpyeT B kayecTe [lapons
BblbMpaTb CNOMHbIE KOMOWMHALMM MNPOMUCHBIX W CTPOYHbIX OYyKB, UMP W WHbIX 3HaKOB,
pacronoMeHHbIX B pa3HbiX CTpokax knaeuaTypbl. He pexomeHgyetca B kavectBe [lapons
“cnonb3oBath:

e npocTble kKombuHauum 6yks n undp (Hanpumep, Abc123, Qwert789);

e TeneoHHbIE HOMEpa 1 NacnopTHbIE AaHHbIE,

e laTbl POMAEHMA 1 UMeHa KnneHTa n ero pogHbix;

e HAMMEHOBAHNA MapOK OKpyMatoLLmx KnneHTa KOMNbIOTEPOB, MOHUTOPOB U MpoYeit
TexHuku (Hanpumep, Samsungl23, iPhone789).

10.12. Mpocum 6bITb BHUMaTENbHbIMU NpU BBOAE noruHa u [lapona (ux kombuHaumii). B
cnyyae BBOAA HeMpasWIbHON KOMOMHaLWMM Tpu pasa NoppAf, BXOA B cucTemy BpemeHHo (Ha 10
MWHYT) ByaeT 3abnokmposaH, nocne yero 6yfeT BO3MOMHO BHOBb MOMbITaTbCA BOMTM B cucTemy. B
cnyyae, ecnm scnomuunu Knuent He nomHuT lNaponb, To gna Bxoga B cuctemy notpebyeTca NnponTu
aTan perucrpauum Ycnyru.

Ycnosus npedocmasnenus yciyeu

10.13.Mocne BBOma KnueHTom noruHa u [lapona B cucteme Ycnyru, Bce obmeHUBaeMmble
MeMay HUM 1 BaHKOM 3N1EeKTPOHHbIM CMOCOOOM AOKYMEHTbI M CBEAEHWUA CYMTAKOTCA MMEKOLLUMU
MOAHOLEHHYIO HOPUAMYECKYIO CUY M MPUPaBHUBAKOTCA K 3K3emnaapam Ha bGymamHoOM HocuTene,
YAOCTOBEPEHHbIM B HagJfiexallem nopagke noanucobto KnneHTta u Nnoanucbro, v NeyaTbio/LLTamnom
BaHka. MHdopmaLuio, yKazaHHYtO B MOPYYEHUAX CAENOK, MOAYyYEHHbIX 3NEKTPOHHbIM CMOCO6OM OT
TpeTbux nuu, baHk nocpeacTBom cuctembl nepepaeT KnueHTy Tak e, kak oHa Obina oTnpasneHa
BaHKy, 1 baHK He HeceT OTBETCTBEHHOCTU 3a €€ COAepMHaHue.

10.14. ina ocywiecTBneHmsa noboil cpenkm nocpefctBoM cuctembl oT KnueHTa Tpebyetca
noaTeepxaeHe nocpeacTsom seoga lNapons.

10.15. B pamkax Ycnyru coenku ocyLLecTBAIOTCA cnefyowum obpa3om:
C noHeOe/bHUKA NO NAMHUYy, Ha 0amy OaHHo20 b6aHKoBCcKo20 OHA baHkom ¢pakmuyecku
ocyuecmsnAlomca:
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e nepesogbl, cosepleHHble Ao 19.00 (kpome mexbaHKOBCKMX MECTHbIX NEPEBOJOB, B
CfyyYae KOTOpbIX JO OKOHYaHWA JHA COBepLUalOTCA CHAENKM, KOTOpble 6bln OCYLLLECTBAEHDI
00 16.00), noraweHna KpegMToB, NONOAHEHUA BKNAAa;
e KOMMYyHanbHble nnartexu, cosepLueHHble go 17.30;

B cy66omy, Ha damy 0aHHO20 6aHKOBCKO20 OHA haKkmuyYecKu ocyuecms/IAIOMCS:
e nepeBofbl, coBeplueHHble A0 18.00 (kpome MemOaHKOBCKMX MECTHbIX MepPeBOAOB,
KoTopble OyfyT OCyLLeCTBAEHbl Ha cnefyroLnii 6aHKOBCKUIA feHb), NoraleHna KpeauTos,
MOMoNHeHNA BKNaaa;
e KOMMYyHanbHble nnaTtemu, coBepLueHHble fo 17:30.

Cpenku, coBepluaemble Nocae Mo UCTEYEHWU YyKasaHHbIX YacoB, ocyluecTBaAtoTcA baHkom B
TeyeHue cnepytoLero 6aHKOBCKOro AHA.

BblweykasaHHoe ycnoBue He [AeiCTBYET B Clydae OTKPbITUA KapT U KPeAWUTHbIX 3aABOK. B
3TOM Cflyyae 3afABKM pacCMaTpuBatOTCA WM MOATBEPMAAIOTCA AU OTKNOHAIOTCA BaHkom B TeyeHue
He 6onee S (NATU) BaHKOBCKUX AHENA.

10.16.Cpenkn, coseplueHHble B NpefycMoTpeHHble [lpaBunamm 4acbl, NogTBEpMAaloTCA
aBTOMaTM4YeCKU, 3a WCKIIOYEHMeM BHYTPUOAHKOBCKMX MNEpPEBOAOB MeMAy CcyeTaMu pasHbIX
KnnentoB baHka, memxbOaHKOBCKMX MECTHbIX NEPeBOJOB, KOTOpble MOATBEPMAAIOTCA UCXOAA U3
cnepytoLLero npuHumna:

e cpenku, He npesbiwatowme 5 maH. gpamos PA (10.000 pgonnapos CLUA, 9.000 Espo,
600.000 poccuiicknx pybneit) — aBTomaTnyecku,

e cpenku, npesbiwatowne 5 miH. gpamoB PA (10.000 ponnapos CLUA, 9.000 Espo,
600.000 poccuiickux pybneit) - OTBETCTBEHHbIM COTPYAHMKOM baHka [o OKOHYaHMA
AaHHoro 6aHkoBckoro pgHA (18:00 yacoB) nocne nonyyeHWa YCTHOrO MOATBEPMAEHUA
Knuenra.

10.17. Xop coseplueHua cpenok KnneHta MOMET KOHTPOIMpPOBaTbCA HEMNOCPEACTBEHHO B
cucTeMe, B CMUCKe CHOENOK, rae oTpaxaerca ctatyc caenku. [pu aTom, onepauum, coBepLuaemble C
KOHBEpTauWeil BantoTbl, MOryT OblTb OTKIOHEHbl baHKOM, €ecnu B MOMEHT (PaKTU4YeCcKoro
coBepLUueHna onepauun B baHke nameHunca kKypc obmeHa BantoTbl, yKasaHHbI B CAENKE.

10.18.Ha ocHoBaHWM 3amOAHEHHOW C MOMOLLbIO CUCTEMbI 3aABKWM Ha OTKpbITUE KapTbl, C
KnueHtom cBAaxerca coTpyfHuK KoHTakTHOro ueHTpa baHka, npu HeobXxogMMOCTW C LENbIo
YTOYHEHWA HEKOTOPbIX AOMONHUTENbHbIX AaHHbIX, nocne yero baHk oTkpoeT ana KnueHTta kapry,
KOTOPYHO TOT CMOMET MOAYYUTb, NOCETUB OJUH pa3 NpefnoyTUTENbHbI AnAa Hero dunuan baHka.

10.19.Ha ocHoBaHMM 3anOAHEHHOW C MOMOLLbIO CUCTEMbl KPEAUTHOW 3asaBkM, ¢ KnneHTom
CBAMETCA COTPYAHMK WKoHTakTHOro ueHTpa baHka pna HanpasneHua ero B dwuavan Ha
KOHCYNbTaL Mo OTHOCUTENBHO KpeanTa 1 hakTuyeckoe opopmineHne KpeanuTHON 3aaBKU.

10.20. KnueHT obsA3aH nonb3oBaTbCA Ycnyroil [o0OPOCOBECTHO, He cBA3blBaTb VHTEpHeT
caiiTbl, NpPeAyCMOTPEHHblEe [AnA MpefocTaBAeHWa Ycayrm C  WHbIMKM - CaiiTamn, a Take
BO3[EPMMBATLCA  OT  TUPaMMPOBAHMA  KOMMbIOTEPHbIX  MporpamM,  obecneynBaroLLLuX
npepoctaBneHve Ycnyrm Ha WHTepHeT caiiTeé WAM HECaHKLMOHWPOBAHHOIO pasrnalleHua  ux
KOH(pMAEHUMaNbHbIX cocTaBaAloWwmx. PekomeHpyeTca TwatenbHo ¢ npasunamm 6e3onacHocTy,
npesycMOTPeHHbIMM HacToALuMK [1paBunamu.

lpexpaujeHue npedocmasneHus ycayau
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10.21. Cpok peiictBuAa Ycnyrm He orpaHuumBaetcA. KnveHT Bnpase B ntoboe BpemA
oTKasaTbCA OT Ycnyru, NUCbMEHHO yBedomuB 06 3TOM BaHK U NWYHO 3amofAHWMB 3asABfEHWE O
npekpawieHun Ycnyrm B nobom dwunmane baHka. B Teuyenne 1 (ogHoro) paboyero pHA no
nonyyeHun 3aasneHna Knuenta, baHk npekpaTuT npepoctaBneHne Ycnyru KnuenTy ¢ noraileHnem
c 6aHKoBCKUX cyeToB KnneHTta ero obasatenbctsa nepef baHkom.

10.22.baHk BnpaBe B OQHOCTOPOHHEM MOPAAKE NpexkpaTuTb npepocTasneHue Ycnyru 6e3
NpefBapuTENbHOrO YBEAOMIEHUA, B Clly4ae BO3HWKHOBEHWA Kak MUHUMYM OJHOrO U3 CNefyHoLLLUX
cnyyaes:

e ecnn KnueHTt Hapywwun Hactoswme [lpasuna u Tapudbl npepocTaBneHua Ycayru, a
TaKkMe UHble 0bA3aTenbCcTBa, NPUHATbIE B OTHOLLEHUN BaHKa;

e ECAM MMEITCA OCHOBAaHMA MNPEAnoNOHKUTb, HYTO Yciyra MCNonb3yetca C Kakoi-nnbo
HE3aKOHHOW Lenbio;

e €Cnv NPOM30LLI0 HeCaHKLMOHMPOBaHHOE pasrnalleHune nornHa u MNapona Knnexra,

e ecnu 12 (pBeHaguaTb) MecALEB NoapAf No cyetam KnveHta mocpencTBOM Ycayrut Hu
OJHOI CHOENKN OCYLLECTBAEHO He ObINo;

e eCnu pacTOprHyT 3aKkntoueHHblii mexay KnveHtom n bankom porosop obcnysvBaHusA
6aHKOBCKNX/KapTOYHbIX CYETOB, AEMO3UTHbI/KPeAnTHbI [OroBOp MAW MO Kakomy-nnbo
OCHOBaHWIO ObINo npekpalLeHo obcnyxmBaHne 6aHKOBCKUX/KapTOYHbIX/AEN03NTHbIX/
KpeauTHbIX cyeToB KnueHTa.

11. OBLWME NOJIOMEHUA NO KPEAUTAM

11.1.Bce kpeauTbl, Nnpegnaraemble B pamkax Hactosawwmx [Npasun (panee Bce BUAbI KPeANUTOB
BMecTe - KpeauT), NpenocTaBAAaOTCA B YKa3aHHbIX B KOHKPETHbIX KPEAWUTHbIX AOroBopax LEenax u
A0M¥HbI UCMNONb30BaTbCA TOMbKO B 3TUX LLENAX.
11.2.Pacyet cymmbl NMpPOLEHTOB COBEPLUAETCA B OTHOLUEHUWM WMCNONb30BAHHOW 4YacTu /ocTaTka
cymmbl KpeauTta co fHA MCMONb30BaHWUA, Ha eXefHEBHOI OCHOBE, NpuMHUManA rof, 3a 365 pgHeir. Cymma
MPOLEHTOB MOAJEHUT BbiNAate C MNEPUOLUYHOCTBIO, YCTaHOBNEHHOW HKpeguTHbIM [OroBOPOM U
KaneHpapHbim rpadmkom. [ofoBaa npoueHTHas cTaBka no Kpeputy MomeT ObiTb NpUHATa paBHOI
Hynlo B ciyyae, korfa no eblbopy KnueHTa B pamkax cooTBeTCTBytoLLero supa Kpeguta Ha Becb Cpok
€ro [1eiiCTBUA YCTaHOB/EH IbrOTHbIW NEPUOJ, B OTHOLLEHUM NPOLLEHTHON cTaBKkK no KpeauTy.
11.3. TopoBaa dhakTuyeckaa npoueHTHaA cTaBka Mo KpeouTy BKIIOYAET YKasaHHble HUXe
BbIMNaTbl, NPU UX HAMMYUN:
e nNnata 3a npegoctaeneHne Kpeguta, a B cnyyae ero pecdvHaHCMpPOBaHWA - Mnnata 3a
npepocrasneHune Hosoro KpeguTa;
e nnara 3a NOAroTOBKY [LOKYyMEHTOB, HEOOXOAUMbIX 0JA KPeLUTOBaHUSA;
e nnarta 3a obcnyxunsanve Kpeguta/KpegnTHoro cuerta;
e nnatbl 3a 0hOpMNEHNE 3aN10r0B, CTPAXOBKY, OLEHKY U MPOYue AOMNONHUTENbHbIE YCAyry,
€CnM MOoMb30BaHWE [aHHbIMW YCiyramum ABNAETCA NpepfycnoBuem ANA 3aKIoyYeHus
KpeputHoro porosopa MW MONYYEHUA peknammpyemoii (hakTUYeCKON MNPOLEHTHON
CTaBKM U beHedmuMapom JaHHbIX ycayr asndetca bavk unu baHkom yctanasnusaetca
Kpyr nuu, C KOTOpbIMM KnneHT BnpaBe 3akioyaTb [OroBopa Ha OKasaHue
LOMONHUTENBHbIX YCNyT;
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e BCE BWAbl BbINMaT, CBA3aHHbIX C KapTOil, €cnum npeaocTaBleHUe KapTbl ABAAETCA
obAsaTenbHbIM yCnoBuem [nA npepoctaBneHva Kpeguta n y KnueHta HeT pasymHoid
anbTepHaTUBbI AnA nonyyeHusa Kpeguta;

e KOMMUCCUA, B3MMaemasa 3a obHannuusaHue KpeguTa npu Mx NepevyncneHun Ha KapTy C
Tem npegnonoxeHvem, 4to KpeanT OygeTr nonHOCTbiO ObOHanM4yeH noCpencTBoM
6aHkomaToB baHka, ecnm HeT pasymHoIl anbTepHaTWBbI UCMonb3oBaHuA KpeanTa;

e npoyne cBA3aHHble ¢ KpeguTom Bbinnatbl, KoTopble KnneHT obA3aH BbINAATUTL MpW
KpenMTOBaHWUU.

11.4. TopoBaa chakTMueckaa NpoLeHTHaA cTaBka no Kpeguty He BKNtOYaeT:

e MeHn n wrpadpbl, BbINNAYeHHblE WAN BbINJa4YNBAEMbIE 3@ HeUCMoOAHeHWe nmnbo
HeHaanexallee UcnonHeHne obA3aTenbCTB, NPEAYCMOTPEHHbIX 3aKOHOM U KpeanTHbIM
AOrOBOPOM;

e rofnexallive Bbinnate KnueHTom nnatemu, He3aBMCUMO OT obcToATenbCTBa onnatbl
TOBapoB, ycnyr unun pabot 3a cyeT Kpeauta nam He 3a cyet Hero (cash price);

e nnaTexu, cosepLuaemble KnveHTom 3a nepesofbl, COBEPLUAEMbIE C LeAbto MoralleHns
KpeanTta 1 onnatbl NMPOLEHTOB, a TakKe 3 OOCNyMMBaHME OTKPbITbIX C 3TOW LENbHo
CYEeTOB, 3a MCKIIOYEHMeM cnyyaes, Korga y KnueHta HeT pasymHoii anbTepHaTUBbl B
3TOM BOMpoce, W MNofobHble nnatexu npesbiwatoT 1.5-KpaTHbI pasmep cpepgHeit
nnatbl, NPUMEHAEMOI B OTHOLLIEHWUM COOTBETCTBYHOLLIMX NNaTemeil;

e MnaTexu, NPefycMOTPEHHbIE 3a YAEHCTBO MAWM MOAMWUCKY B OpraHM3auuax, COK3ax M
APYrux rpynnax (3a MCKNOYEHMEM Tex, Y4YpeauTeNb WM  YYaCTHUK KOTOPbIX
KpeLMTyeTcs), BbITEKalOLME W3 [OroBOpOB, HE ABAAIOLMXCA 4YacTbio KpegutHoro
AOroBopa, jame B crnyyae, Korga ycnosua Kpeguta 3aBuCAT OT MOAOOHOrO YneHCTBa
UNU NOAMUCKMU;

e MaTeXM 3a CTPaxoBaHWe, OLEHKY W NPOYWE AOMOMHUTENbHbIE YCAYIU, 38 UCKIIOYEHNEM
cnyyaeB, KOrfa Mofnb3oBaHWE [aHHbIMW Yycayramu ABAAETCA MpefycnoBueM AiA
3akntoyeHna KpegutHoro porosopa MM MONyYeHUA peKknammupyemoin aKkTU4ECKOi
MPOLEeHTHOW cTaBkM K 6GeHedunuuapom JaHHbIX ycnyr AsnaeTca baHk unn baHkom
ycTaHaBnMBaeTcA Kpyr nuL, C KoTopbiMM KnneHT Bnpaee 3akntoyaTb [0Oroesopa Ha
OKa3aHWe [OMONHNUTENbHbIX YCAyr.

11.5. TopoBana dpakTuyeckaa NpoLEHTHaA CTaBKa MO Kamgomy Buay KpeguTa yctaHaBnmBaetca
NCXOJA U3 YCNOBWIA, ycTaHoBneHHbix Tapudamu gna paHHoro supa Kpeputa. Noposasa dakTuyeckas
MpoLeHTHasA CTaBka No KpeguTy NopneuT M3MEHEHMIO B CllyYae WM3MEHEHWA rofOoBOW MPOLEHTHOM
cTaBku no Kpeguty, AenAtolleiicA sanemeHTOM pacyeTa NpefycMoOTpeHHo KpefnTHbIM [OroBopom Mo
Kampomy Buay HKpeguta u pakTMYeCKoil MPOLLEHTHON CTaBKM, C MOMEHTa BHECEHWA W3MEHEHUS
MPOMOPLMOHaNbHO COOTBETCTBYIOLLEMY W3MeHeHWto. Pa3mep ropoBoil pakTU4YecKkoil NpOLEHTHOW
ctaBkn no Kpeputy/KpeguTHoro nummta KnumeHTa M noOpAfOK €ro WM3MEHEHWA YcTaHaBIMBAOTCA
KpeanTHbIM LOroBOpOM.

11.6. B cnyvae HKpeguTHbix nuHWIA, pasmep ropoBoOii (PaKTUHECKOW NPOLLEHTHON CTaBKM
NCYNCAAGTCA UCXOAA M3 CNeAyIOLLINX NPUHLMNOB!

a) Cpok geiicTBuA KpeguTHOro anmmTa, CornacHo Cpoky, ykasaHHoOMy B KpefMTHOM [OroBOpeE;

6) MMMUT NONHOCTBIO MCMONb3YeTCA Ha ClefytoLuii ieHb ero NpefocTaBaeHus;

B) B nocnegHuii pabounii peHb MecAua 3a cyeT WKpeguTHOro numuTa norawlaroTcA
Ha4yMCNeHHble NPOLEHTbI, a KpeguT norallaerca NONHOCTbIO B KOHLLE CPOKa.
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11.7.Cnocobbl norawenna Kpeguta (MaTepuHCKaa Cymma, NPOLEHTbI, nnaTa 3a obcnymuBaHue,
NPy HaNM4YMM UHbIE BbINNaTbl) ycTaHaBnuBaroTca Ycnosmamm n Tapucbamu kamporo suga Kpeguta, n no
Bblbopy KnveHTa, no 4YacTu kKaxporo KpeguTta ycTaHaBnuBatoTcA KpeouTHbIM  [OrOBOPOM,
3aKoYeHHbIM Mexpy baHkom n Knuentom. [lo Bupam KpenwTtoB, AnA KOTOPbIX YyCTaHaBAMBAaeTCA
rpachvK noralleHusa, oH B BUAe rpadmka norawieHvsa Kpeputa, NPOLEHTOB U EHEMECAYHbIX KOMUCCUIA
Mo NIMHWUN 0BCNYMMBAHWUA KPESUTHOrO CYETa, a TaKMe WMHbIX BbIMMaT, YCTaHOBAEHHbIX Tapudamun ans
faHHoro Bupa Kpeguta, BblgaeTca B KayecTBe NpunoxeHnsa k KpeautHomy forosopy.

11.8. B cnyyae, ecnu pata noraweHua/Bbinnatbl Kpeputa nonagaer Ha Hepabouunii AeHb,
noratleHne MaTepuHCKON cymmbl KpefmTa, NpOLLEHTOB M Bbinnarta exeMecAYHbIX/TOA0BbIX KOMUCCUIA 3a
obcnymmnBaHve KpepuTHoro cyeta coBepLUaroTCA Ha cnefytomnii pabounii feHb.

11.9. B cnyyvae KpefnmToB, BblAaHHbIX B MHBaNKOTE, U3MEHEHNA Kypca obMeHa MOTyT MOBAUATbL Ha
CYMMY €MeMeCAYHbIX noratleHnii Kpeguta.

11.10. 3auncneHne NPOLEHTOB, HaYUCIEHHbIX B OTHOLUEHUW BblAaHHbIX B MHBantoTe Kpeautos,
eeMecAYHbIX/TOfoBbIX KoMUccUii 3a obcnysxuaHne HKpegutHoro (mMpu  Hanuuuu), nnatbl 3a
CTpaxoBaHue (MpU HanMuuMu), a TakMKe HEeyCTOeK, coBepLuaeTcA B BantoTe Kpegwuta, a Bbinnarta
HauyMCneHHbIX MpOLEeHTOB coBepLuaeTcA no Bbibopy KnuenTa unu B gpamax PA, B Bantote Kpegnmta no
Kypcy obmeHa, yctaHoBneHHoMy LIb PA Ha MOMEHT onepauun 3a4ncneHmns Ha cyer.

11.11.C momeHTa npegoctaBnenma Kpeguta B baHke, B ycTaHOBNEHHOM MOpAQKE, OTKPbIBAETCA
KpeautHbIi cyer.

11.12.1pn  ucnonHeHun wumetowmxca B OTHoweHun baHka oba3atenbcTB, noraLueHuA
COBEPLLAIOTCA B CNefyHLLEN 04epesHOCTU:

1) kommccua 3a obcnymmBaHue KapTbl (MPW HanMuun);

2) KomuceuaA, B3MMaemas 3a coBeplUeHne Be3HanMyHbIx onepauuii no Kapte (Npu Hanuuum);
3) nnata 3a ycnyru Cash Back (npu Hanuuun);

4) npoueHT ¢ febUTOpCcKoi 3af0MKEHHOCTH (MPU Hanuumm);

)
)
)
5) nebutopckan 3aJ0MKEHHOCTb (NPU HaNUuuwn);
6) neHA 3a NPOCPOYKY NPOLEHTOB (MPU HanU4um);
7) neHa 3a npocpoyky Kpeguta (npu Hannuun);
8) npocpoyeHHble MPOLEHTBI (NPY HaNUuYUK);
9) nnata 3a cTpaxoBaHue (MpU HanM4uK);
10) wrpad, npepycMoTpeHHbI 3a Henorawernne B pasmepe 10% 4acTm MCNonb3oBaHHOIO
osepgapadpta/KpennTHOW NMHUK (NpK Hanuuuwn);
11) komucceua 3a obcnyxubaHue Kpeguta (Npu Hanuuum);
12) cymma npocpoyeHHoro Kpenuta (Npu Hanuumm);
13) npoueHTbl Mo Kpeaury;
14) octatok KpenuTa;
15) cynebHble M3gepKkn M rocnolunnHa (ecnm TakoBble UMEKOTCA W MMeeTCA BCTynuBLUeE B
cuny pelleHune cypa).

B cnyvae, korpa noralleHuA COBEpLUAIOTCA MOCPEACTBOM MAATEMHONO TEPMUHANa WM WHbIX
CPEeLCTB AUCTaHLMOHHbIX BbiNnar, TO BCe MOralleHna COBEpLUAlOTCA B BbILLEYNOMAHYTON O4epefHOCTH,
a Mpu HanMuuu ceBepx BbiMNaYeHHON CyMMbl, OHa HanpaBifEeTCA Ha noralleHne ocTtaTka KpegwuTta, 3a
NCKIOYEHWEM CRyYaeB, KOrja Mpyv HanMyuM BO3MOMHOCTM KnueHTOM OTMEYaeTCAs WHOW BapuaHT
noratlueHua.
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11.13. KnueHT moxeT ocyLLecTBAATbL Norawexnne Kpegura:

1) B cpunmnanax baHka;

2)  OMCTaHUMOHHbIM  crnocobom  —  MOCPEACTBOM  MAATEKHbIX  TEPMUHANOB,  CUCTEM
Mobaiin/UHTepHeT/TenecboHn  OaHKMHI, @  Tak#e  MNOCPeACTBOM  MHbIX  COOTBETCTBYHOLLMX
CUCTEM/MPUNOMEHUIA, MPU HANNYUN TAKOBbIX;

3) w3 gpyrux 6aHKoB c obA3aTenNbHbIM NpUMEHeHMEM KpeauTHOro Kopja U ykasaHuem ero B
COOTBETCTBYHOLLEM MONE, MPUMEHAEMOM COrMacHO MHCTPyKuun LlenTpanbHoro 6aHka PA, yTouHAA ero B
HaHKe, OTKyZa NPOU3BOAMTCA NEPEBOS, CyMMbl Ha moralueHve Kpeputa (Hanpumep, KpegutHblil ko, He
HY}KHO YyKasbiBaTb B none “Llenb nnatexa”), B NpOTMBHOM CiyyYae HUKAKON WMHOI MepeBoOfj, He MOKeT
6bITb HanpasneH Ha norawleHve KpeguTa.

4) Npu KOHEYHOM MOroLUEHUN KpeauTa B punnane baHka.

Mpn Hannumm cymm Ha obenyxuBaembix B baHke cuetax Knwuenta, BaHk BnpaBe, cornacHo
KpeoutHomy porosopy wunu rpacgpuky no KpeouTHomy [OroBopy, B OYepefHON [ieHb MoralleHuA
Kpeputa HanpaBnATb AaHHbIE CyMMbI Ha €ro MoratleHue.

11.14. lNpeKkpawieHne peicTBMA OLHOrO W3 MNyHKTOB HKpeautHOro poroBopa He BegeT kK
npeKpaLLLeHUIo OCTalbHbIX €ro NMyHKTOB.

12. NOTPEBUTENbCKUiIT KPEOUT BE3 3ANIOTA UMYLLLEECTBA WM NMOJ, 3ANOT UMYLLLECTBA
(KPEOVUT YHUBEPCAJI)

12.1.Kpegut nNpepocTaBnAeTcA eAWHOBPEMEHHO, Oe3HanMyHbIM Ccrnocobom, MNOCPEACTBOM
3auncneHna Ha cyet Knuenta B baHke (panee — BaHKOBCKMiIA cYeT), yka3biBaemblil B 3aknto4aemMom
mexpay baHkom n KnueHtom KpegntHom JoroBope B KayecTBe cyeTa Ha NpefoCTaBleHNEe KpeauTa.

12.2. [latoii npepocTtaBneHuna (Mcrnonb3oBaHuA) Kpeputa cuntaeTca feHb 3ayucneHna baHkom
cymmbl Kpeputa Ha BaHkoBckuii cuet KnueHra.

(HammeHoBaHue rnaebi 12 nsmereHo peueHnem Oupektopata N 10 ot 21.01.2021r.)

13. KPEQUTHAA JIMHUA

13.1.KpegutHaa nuHWMA MOMET npefocTaBnATbCA MO0 Ha peicTByoLLyt0 [ebeToByt0 KapTy
KnueHTa u B 3TOM cnyyae Ycnosua u Tapudpbl 0bcnymMBaHWA KapTbl OCTakOTCA HEU3MEHHbIMU, NMOO Ha
HOBYIO KPELWTHYIO KapTy, LJIA KOTOPOW YCTaHaBNMBalOTCA COOTBETCTByIOLLME YcnosuAa u Tapudbl
obcnyxmnBaHuA.

13.2. MomeHTOM npefocTaBneHna KpefuTHON NMHUKM CUMTAETCA MOMEHT 3aKMOYEHUA MEKAY
BaHkom u KnueHTom poroBopa O mnpepocTaBneHUM KpemuTHOW NMHWM Ha KPEAWTHYHK KapTy Wau
neiicTeytowlyto nebetoByto KapTy KnueHTa, nocne BbIHECEHWA MONOMUTENBHOTO pelueHuA BaHkom o
npenocTaBneHny KpegutHoi nnHmUM.

13.3. KpegutHaa nuHua npepoctaBnaeTcA baHkom B Buae BOCCTaHaBIMBAEMOrO KPELUTHOro
nMMUTa.

13.4. KpeputHaa nuHua npepoctaBnaetca bankom no Bbibopy KnueHTa, nubo 6e3 nbroTHoro
nepuoga (Ha KpeauTHYIO KapTy unu geiicteytoLLyto febeToByto KapTy), NMbO C NbroTHbIM NEPUOAOM (Ha
KPeAUTHYIO KapTy). KpeanTHaAa KapTa C NbroTHbIM NEpPUOLOM MpeanonaraeT, 4To B Clyyae MnoratleHus
BCEN CymMbl WcCronb3oBaHHOrO Kpepguta B TeyeHue NbrotHoro nepuopa, ¢ KnueHta npoueHTOB 3a
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ncnonb3osaHue Kpeputa He B3umaetcA. [lpu 3TOM, YacTb MCMONb30BAHHOMO KPEAUTHOrO NUMMTA MO
KPEeAUTHOW KapTe C NbroTHbIM MNEPUOAOM MOANEKUT BbINAaTe CO AHA, CNEAYyHOLLEro 3a JAHeM
chopmmpoBaHMA NNaTeMHoN BbIMUCKU B Te4YeHue NbroTHOrO MNepuofa, YCTaHOBAEHHOro A4 BUAA
COOTBETCTBYHOLLLEW KpeLWUTHOW KapTbl. [NUTENbHOCTb NbFOTHOrO nepuoja LAA KamAol KpeauTHO
KapTbl yka3aHa B COOTBETCTBYIOLLLEM KPEAUTHOM [OroBOPe M ycTaHaBnueaeTca Tapudamun Mo gaHHOMY
BULY KpeauTa.

13.5. 3a npepoctaBnenne KpeauTHOW NMHMWM B3MMAETCA KOMWCCWMA cpasy Mocnie CoBepLUeHunA
nepBoi CAENKN MO KapTe.

13.6. Komucena  3a  npepocTaBneHWe  KPegUTHOrO  MMUTa  B3WMaeTCA B ClyyYae  Kak
npepfocTaBneHna HoBoO KpeauTHOM NMHMK, Tak M B Clyvyaax NpoafieHna cpoka KpeauTHoON anHum n/unm
yBenuyeHma numuta. B cnyyasx, Korga ocyliectBasetca yeenuueHve numuta KpegutHOW nuHum,
eAVHOBpPEMEHHAA KOMWUCCMA 3a npepocTaBneHve KpefuTHON NWHUM NPUMEHAETCA B OTHOLLEHWUU
YBEIMYEHHOTO KPELWUTHOro NWMMKTA, OAHAaKO B ClydYae nNpoAneHWa cpoka KpepuTHoOW nWHWMK
€[VHOBpPEMEHHAA KOMWUCCUA 3a MNPeAoCTaBNeHWe Kpeputa MPUMEHAETCA B OTHOLLEHWM BCEll CyMMbl
KPeAUTHOro NMMmuTa (AeiCTBYHOLLErO NAKOC YBETNYEHHOTO).

13.7. B cny4yae ncteyeHne KOHEYHOro cpoka KpefuTa, KpeauTHaa NMHMA MOMET aBTOMaTUYECKM
NpoAfeBaTbCA Ha YCNOBUAX U B NOPALKE, AeWCTBYIOLLMX B MOMEHT npoaneHuna B baHke, ecnu kpeauTtHas
uctopua KnueHta cootBeTcTBYeT TpeboBaHWAM bBaHKa, W, €cnM KPeLWUTHbIM [OrOBOPOM WHOMO He
yCTaHOBNEHO.

13.8. baHk BnpaBe B OQHOCTOPOHHEM MopALKe, 63 nonyyeHna JanbHewero cornacua KnueHra,
YBEAUYUTb NMMUT pelicTByroweil KpeguTtHoli nuHuu KnueHTta, npumeHus Tapudbl, NpUMeEHAEMblE B
OTHOLLEHUN KPEeAUTHOro numuTa (roAoBasd MPOLLEHTHAA CTaBKa, KOMMCCMM 3a obCnymuBaHue u np.),
OJHOBpPEMEHHO MPOAANB CPOK AeliCTBMA KpefuTHOro gorosopa Ha 1 (0fiMH) rof, HauMHas C MOMeEHTa
NCTeYEeHMA CpPOKa JeiCTBYIOLLLEero KpeaUTHOro JOroBopa, ecnu:

e B TeyeHue nocnepHux 6 (wectn) mecaues KnueHt B cpegHem ucnonb3osan 50% un Gonee
KPEAUTHOrO NMMUTA;
e C MOMeHTa MpefoCcTaBAeHNA KpeLUTHOro nummnTa npowuno 6onblue 1 (ogHOro) roga;
e B TeyeHue nocnegHux 3 (Tpex) mecaueB y KnueHta He 6bino cnyyaeB HeBbINAATbl
nognexallei ynnate MUHMManbHoOW CyMMbl;
e KnneHT yposneTBopAeT MUHUManbHbiM TpeboBaHuam bBaHka B oTHoweHun Knuenta npw
KOHKPETHOM BUE KPEAWTa, a UMEHHO: MO ANHUM CpefHeMecAYHOro obopoTa Mo cuyery,
KPeAUTHOI uctopum, Bo3pacrta u np.

baHk 3apaHee BblbpaHHbIM KnneHTOM AnA KOMMYyHMKauun ¢ baHkom cnocobom, 3akpennieHHbIM B
forosope Mexay baHkom u Knuentom, yBegomnaer KnueHta 06 yBenMyeHUM KpeauTHOro numuta 3a 7
(cemb) paboumx LHei [o BCTynneHWA uaMeHeHua B cuny. Pasmep cymmbl, fobaBnaemoil K KpeguTHOMY
fIMMUTY, 3aBUCUT OT pa3mMepa KPeLUTHOro NMMUTA, UCNONBb30BAHHOrO KnneHToM B TedeHue nocnegHux 6
(Lwectn) mecAues.

13.9. OcobeHHOCTH BbiNycka/nepesbinycka U 06CnyxUBaHNA KpeauTHbIX KapT

13.9.1 B oTHOLLEHUN KpefUTHbIX KapT NPUMEHAIOTCA YCTaHOBAEHHbIE HacToAwmuMK [paBunamm
nonoxeHua, Kacatowmeca [lebeToBbix KapT B TOll Mepe, B KOTOPOW WMHOro He NpPeLyCMOTPEHO
HaCTOALLLEW rnaBow.

13.9.2 baHk BnpaBe NO MCTEYEHUW CPOKa KPELUTHON KapTbl OCYLLECTBUTb aBTOMAaTUYECKMit
MepeBbINyCK KapTbl, BbIMyCTMB HOBYIO KapTy ¢ coxpaHeHuem PIN kopa, ecnm Knuentom 3a 40
KaneHpapHbIx AHEN [0 UCTEYEHUA CpoKa KapTbl 3aABlEHMA O €€ 3aKpblTUKU (B TOM 4YUCNE KPEAUTHOI
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NIMHUK, NPW HanMyuuK) NpepcraBneHo He 6bino. [epeBbinyck KPeaUTHOW KapTbl MPOASEHUA KPEAUTHOI
nMHUK coboii He nNpepcTaBnAeT.

13.9.3 Tlo wucteyeHun cpoka KpeauTHON KapTbl baHk BnpaBe He OCYLLECTBAATL €€
aBTOMaTM4EeCKOro NepeBbInycKa, ecn OfHOBPEMEHHO UMEIOTCA BCE CMEAYHOLLLME YCNOBUAL:

* KpeaWTHaA NNHUA 3aKpbiTa;

e 3a nocnegHue 6 mecaues KnueHTOM 1 No ero MHULMATUBE CLENOK NO KapTe He COBEpPLUanoCh
(coBeplueHHbIMM KNneHTOM M MO ero MHMLMaTMBE CAENKaMy He CYMTAIOTCA aBTOMATMYECKM
coeeplUaemble baHkom caenku);

e CYMMapHbIil MONOMUTENBHbIA OCTAaTOK Ha KapTOuYHbIx cyeTtax He npesbiwaet 10,000 (pecatn
TbicAY) gpamos PA.

13.9.4 Tlo uctedeHnn cpoka KpepuTHOI KapTbl BaHK BrnpaBe OCyLLECTBUTb MPOANEHNE CPOKOB
LeiCTBMA KPeaUTHbIX KapT Ha peiicTeytolumx B baHke ycnosuax, 6e3 npepsapuTenbHOro pusnmyeckoro
NPefoCTaBNeHNA MNACTUKOBOI KapTbl', eCv OfHOBPEMEHHO UMEIDTCA CEAYIOLLUE YCNOBUA:

* KpeLWTHaA NMMHUA 3aKPbITa;

e 3a nocnegHve 6 mecAues KnueHToM M NO €ro vMHWUMaTMBE MO KPEAWTHOW KapTe Obina
coBeplueHa 1 cpenka (coBeplueHHbIMM KnuMeHTOM M Mo ero uHULMaTMBE Cchenkamum He cuMTaroTCA
aBTOMAaTUYECKM coBepLuaemble baHkom caenkn);

e CYMMapHblii NONOMUTENbHBIN OCTAaTOK Ha KapTouHbIx cyeTax He npesbiwaeTt 10,000 (gecatu
Tbicay) gpamos PA.

13.9.5 baHk BnpaBe B OfHOCTOpPOHHeM mnopsAgke, 6e3 yBepomneHua KnueHTa, pacTOprHyTb
LOTOBOP W aHHYNMPOBaTb KPELUTHYIO KapTy, ecnu KAnMeHT He ABuAcA 3a ee nonyyeHuem B TedeHune 180
KaneHpapHblx fAHeil nocne yeepomneHua. B cuny HacToAwero nyHkta AOroBop NpefocTaBieHus
KPEQUTHOW NNHUM Ha KPegUTHYK KapTy CYMTAeTCA pacTOPrHyTbIM/MPeKpaLLeHHbIM, a KPeguT -
noratueHHbIM.

13.9.6 baHk BnpaBe, 6e3 npepapuTenbHoro KnueHta, u 6e3 [OMOAHUTENBHOrO cornacua
KnueHTa 3aKpbITb KPEAWUTHYIO KapTy U KapTOuHble cyeTa, ecnu KnaveHTom M no ero vHuumatuee 3a
nocnegHue 12 mecAues NO KapTe HU OfHOW CAENKN COBEPLUEHO He Obino (CoBepLUEHHbIMU KnneHToM W
no ero MWHWUMATVMBE CAENKaMM HE CUMTAlOTCA aBTOMATMYECKW CcoBepluaemble baHkom cpenku) u
npefocTaBneHHaa Ha KapTy KpefuTHaA NMHUA HUKOTa He Ucnonb3oBanach (B faHHOM cryyae JOroBop
NnpefoCcTaBNeHNA KPEAUTHOW IMHUM Ha KPEOUTHYHO KapTy CYMTAeTCA pacTOPrHyTbiM/MpeKpalleHHbIM, a
KPEAUT -noralleHHbIM).

13.9.7 Ecnu Knwuent, B TeuyeHne 180 gHel co gHA m3bATMA KapTbl baHKOMaTOM, He ABWICA B
Bank 3a ee nonyyeHuem, To baHK BnpaBe YHUUTOMUTL KapTy, NEPEYNCINB MONOMMUTENbHbIA OCTAaTOK Ha
umetowmeca B baHke cuyeta KnmeHTa unm Ha TpaH3WTHbI cyeTa bBaHka, AnA nonyyYyeHUA KOTOpOro
KnueHT MomeT nogoiTu ¢ nacrnoptom B ntoboii dunvan bBaHka, 3a UCKIOYEHMEM ClyvyaeB HanUuus
NpefocTaBlNeHHON Ha KapTy KPELWUTHOW NUHUM, NPU KOTOPOW KPEAWTHAA NUHUA U KapTOYHble cyeTa
3aKpblBalOTCA TONbKO B CNyyae, Korja Mo 4actu MpefoCTaBlAeHHON Ha KPEeAUTHYHO KapTy KpeguTHOM
NMHUM HeT obA3atenbcTB (B AaHHOM Clyyae [OroBOp NPEeAOCTaBNEHWA KPEAUTHOW NUHMKM Ha
KPELAUTHYIO KapTy CYMTAeTCA pacTOPrHyTbIM/MpeKpalLeHHbIM, a KPeAUT HanpaBnAeTCcA Ha noratleHue).

13.10. OcobeHHOCTHN noralieHnA KpeaUTHOW NUHUK

1 KapTa mo xemanuio Kimewnrta 6yﬂeT BBINTYIII€HA Bankom B Ciydae ABKH IIOCIIELHETO B Bauk u IIpeaCTaBIEHUS
COOTBETCTBYIOIIETO 3asABICHHNA.
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13.10.1 Ucnonb3oBaHHaA 4acTb KPEAWTHOrO JNMMUTA_ C  AbIOTHbIM MEPUOLOM MOralleHus
(NOMHOCTBIO MAM YACTUYHO) NMOANEHUT MOralleHWto (BbiMnate) He Mo3fHee, YeM B TEYEHUW NbIOTHOrO
nepuoga (HaunHaA co HA, CneaytoLLero 3a gHeM hopMUpPOBaHMA BbIMUCKM U O YKa3aHHOMO B BbIMUCKE
nocnefHero AHA NbroTHOrO Nepuoja BKIKOYMTENBbHO). [NMTENbHOCTL NbFOTHOrO Nepuoja Mo Kampoid
KapTe yKas3blBaeTCA B COOTBETCTBYIOLLLEM KPEAMTHOM [OroBope W ycTaHaBnusaeTca Tapudamu no
OAaHHOMY BUAY KpeguTa. YCNOBMA MO KamKAOMy BUAY KpeguTa npeaycMaTpuBatoT MOAMEHaLLyto
obA3aTenbHOMY MOralleHNIo MUHUMAabHYIO CYMMY IMMKUTa, UCMONb30BaHHOIO B TEYEHME MpefblayLLero
mecAua (B TeYeHMe yKka3aHHOro B npefapblayLleid BbiNUCcKke nepuoga), KoTopyto KnnmeHT fomxeH ynnatutb
OKOHYaHMA OMepaLMoOHHOrO [HA MOCAEeLHEro [HA YKa3aHHOro B BbINWCKE /NbrOTHOrO mnepuoga
BKIIOYNTENbHO, MHaye C KnueHta OyfeT B3biCkaHa MeHA 3a HeynnaTy nofneMalleil Bbinnate
MWUHUMaNbHON CYyMMbl, MPELyCMOTPEHHOI YCNoBUAMKM JaHHOrO BMAa KpepuTta, a Takwe baHky Oypert
npenoctaBneHo npaBo obpaTuTbCA B cyn € TpeboBaHMEM O NOrawleHun 3ajomKeHHocTu. B cnyvae
MOMHOro MnoralleHns B TeYEHWE NbroTHOrO Nepuosia ykasaHHON B BbINWUCKE UCMONb30BaHHOW CyMMbl, C

KnueHTa NpoLeHTOB 3a NONb30BaHNE KPELUTOB HE B3bICKMBAETCA, ECAN MHOE HacToALMMM [TpaBunamu,
Tapudhamn n/unu KpeguTHbIM [OrOBOPOM He ycTaHOBfeHO. KnueHT ponseH ObiTb BHUMATENbHbIM Mpw
COBEpLLUEHNN MOTaLLEHNI1 B TEYEHUE NbIOTHOrO Nepuoaa, M yoeanTbca, 4TO A0 COBEPLUEHWA MoralleHns
BbINNcka copmMmnpoBaHa.

13.10.2B cnyyae npepocTaBneHWA KpeAUTHOro numuTa_6e3 NbroTHOro nepuoja MoralleHus,

ycnosuamu/Tapucpamn Mo faHHOMY BUAY KPeAauTa MpesycMOTpUBAaeTCA MWHMManbHas Cymma
MCNONb30BAHHOrO KPeSUTHOrO NMMWUTA, BKAKOYAA CYMMY HaYMCAEeHHbIX MPOLEHTOB, KoTopble KnueHTt
LOMKEH ynnaynBath B KOHLE KaMAOro MecAla, B YKasaHHblii B BbINUCKE feHb, MHade ¢ KnueHTa bynet
B3bICKAHa MNeHA 3a HeynnaTy nognexauleil Bbinaate MWUHUMANbHOW CyMMbl, MPERYCMOTPEHHOI
YCNOBUAMM JAaHHOIO BUIA KpeauTa.

13.10.3B cnyyae HenonHoro noratleHnA 3af0MKEHHOCTU, CDOPMUPOBAHHOWN NO YaCTU KPEeLUTHOW
fINHAN, B OTHOLLUEHWM HEMOralleHHOW YacTW HAYMCAAKOTCA MPOLEHTbl (HavyMHaA CO AHA NepBoii e
HernoralleHHOW B Te4eHWe NpefblayLLero Mecaua CAenku, u3 pacyeta roga 3a 365 gHeit), 3auncnaembie
B KauyecTBe OTAENbHOW caenku un pgobaensemble K feicTByOLEMY NUMUTY (kanutanusauua). MNpu atom,
MPOLEHTbl 3a BECb OTYETHbIN MEPUOL HAUYUCAAIOTCA MO MPOLEHTHON CTaBke, AeiCTBylOLLell Ha LeHb
3a4ncneHuns.

13.10.41Mpn coBepLUeHWM MOralleHUA 3a[OMKEHHOCTU MO KPeLUTHOW NUHUKM NOCPELCTBOM
NepeBOAOB C KapTbl Ha KapTy Mexay kaptamu baHka, Heobxoaumo:

e He pacxojoBaTb C KapTOYHOro cyeta cymmy, 3auucneHHyro go 15:00 nocpencteom nepesoga

C KapTbl Ha KapTy, po 21:00 paHHoro gHA. Ecnu paHHbI feHb ABnsetca Hepaboumm, 1o 21:00

cnepytoLero paboyero fHs;

e He pacxofoBaTb C KapTOYHOro cyeta cymmy, 3auucneHHyto nocne 15:00 nocpepcteom ¢

KapTbl Ha KapTy, go 1o 21:00 cnepytowero paboyero gHa.

B cnyyae HecobntofieHnA yCTaHOBAEHHbIX HACTOALLMM MyHKTOM MpaBwi, NepeBefeHHas Cymma B
KayecTBe MoralleHna KpeguTHoro obaszatenbcTBa paccMaTpuBaTbea He Byner.

13.10.5 lna noralleHna obA3aTenbcTBa MO KPEAUTHOW MMHUM 3aYUCNEHHYIO Ha KapTy CymMmy
Heobxo4MMO He MCronb3oBaTb/He pacxofoBaTb C KapTOYHOro cyeta B TeyeHue 24 yacoB. B cnyuyae
HecobntofeHNA YCTAaHOBAEHHOMO HACTOALLMM MNYHKTOM NpaBwuia, NepeBefeHHaA CymMMa MOMET He
paccmaTpuBaTb B KauecTBe NoralleHna KpeauTHOro obasatenbCTaa.

13.10.6B cnyyae coBeplLUueHMA NO KapTOYHOMY CYETY B TEYEHWE OLHOMO LHA MPUXOLHOW, a 3aTem
pacxofHOW CAEeNKn B pa3mepe OLHOW W TOW e CyMMbl, NnoralleHue KpeguTHOW NMHUM (NONoNHEHWe
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OTpULATENbHOIO OCTaTKa) COBEPLUAETCA TONbKO B Ciyyae, €CNM BHECEHHAaA MoCAe PacXOfHOW coenku
CymMMa OCTaHeTCA Ha KapTO4YHOM cYeTe B TeyeHue ofHoro paboyero gHA. Ecnu cymma npuxofHoOW coenku
MpeBbILLaeT CyMMY PacxofHON CAENKW, TO Ha [aHHbI [eHb COBEPLUAETCA MOralleHWe KPeauTHOro
NMMWTa B pasmepe pasHulibl, a MoralleHne OCTalbHO BHECEHHOW CyMMbl B Cly4ae ee OCTaBNeHWUA Ha
KapTOYHOM CYETE - B Te4eHNe 0gHOro paboyero fHA.

13.11. [lpu yuyeTe coBepLUEHHbIX MO KapTe CAENOK pacxofoBaHME OCYLLECTBAAETCA C
KPEAMTHOrO NIMMMTa, €CAIN Ha KapTOYHOM CYeTe HEeT CyMMbl, MPeBbILLAtOLLNA KPEAUTHbBIA AUMKT.

13.12. KnueHT npuHMMaeT, 4TO B Clly4ae OTCYTCTBMA KPEAUTHOro fnMMuta Anbo ero HegocraTka,
OnA yyeTa CcOBepLUEHHbIXx MO KapTe cpenok baHk Mmomer 6e3 npegsapuTenbHoro opobpeHna u
nocnegytouiero cornacua KnueHTa ycTaHOBUTb Mepepacxof MO NMHWUKM KapTOYHOrO cyeTa, B3bICKaB
MeHU/NpOoLEeHTbI/WITpadbl, YCTAHOBAEHHbIE [OrOBOPOM KPEeAUTHON nuHun u Tapudamu, a Takme
3abnokupoBatb Kapty. Ecnu KpepuTtHaa kapTta 3abnokupoBaHa, TO oHa byneT pasbnokupoBaHa nocne
onnatbl NEHU/NPOLEHTOB U NEPEPacXof40BaHHOI YacTu AuMmuTa.

13.13. B cny4ae KpefMTHbIX AUHWIA, NPU 3a4UCEHUN CPEACTB B Ba/loTe, OTAMYaroLleiica oT
BIIOTbl KPEAWUTHOrO NMMWTA, KOrfa MMEETCA MCMoNb30BaHHaA 4acTb KpefuTta, TO [fA MOralleHus
nocnegHeil [aHHble CpPeAcTBa KOHBEPTUPYKOTCA MO YyCTaHOBAEHHOMY DaHKOM Kypcy obmeHa,
AeiicTBylOLLLEMY Ha MOMEHT omnepauuu Mo 3a4UCNEHWNIO COOTBETCTBYHOLLEN BantoTbl (NpefoCcTaBneHHoM
KPEAMTHOW NUHUN.

13.14. B cnyyae KpeguTHbIX INHUIA, KOHEYHbI CPOK MOralleHUA Kpeauta MOMET OTanyaTbea OT
CpoKa [JeicTBMA KapTbl, 3aDUKCUPOBAHHOIO Ha €€ NULEBOI CTOPOHE, 1 MOMHOe NoralleHne KpepuTHOM
NIMHUK He BELET K 3aKPbITUIO KapTbl, MOCEMY A0 MPeACTaBNeHNA B baHK 3aABNeHUA O 3aKpbITUU KapTbl,
oHa bypet obcnymmBaTbca baHkom cornacHo peiictytowmm B banke Tapudbam.

13.15. [lna 6onee petanbHOro 03HaKOMAEHUA C MPUHLMMNAMK MONb30BaHWUA KPeLUTHOW KapToid ¢
NbrOTHbIM NEPUOAOM OMMaThbl, MOMHO M3y4uTb pasMELLLEHHYO Ha oduumanbHoM caiiTe baHka
VHCTPYKLMIO 1 NPUMEPbI MONb30BaHNA KPEANTHOWN KapToii.

14. CTYJEHYECKMIA KPEOUT

14.1. KpenuT npepocraBndeTca ana ynnatbl nnaTbl 3a obyYeHne CTyfeHTa/y4eHunKa.

14.2. KpeouT npepocrtaBnAeTcA eAUHOBPEMEHHO, 6e3HannyHbIM CnocobomM U COrnacHo
MOMOMEHNAM  3aKkntoyeHHoro Mempay baHkom un  KnueHtom  porosopa, nepeyucnseTca  Ha
COOTBETCTBYHOLLMIA BaHKOBCKMIA cyeT y4ebHoro 3aeefeHua (Y3).

14.3. baHk Bnpase B ntoboe Bpema notpedoBatb OT KnveHTa npefcTaBneHna cnpaBku U UHOTO
HeobXOAMMOro [OKyMeHTa OTHOCMTENbHO obyyeHuAa. Hanuume cnpaBkuM O npekpalieHun obyyeHua
(oTuncneHma u3 Y3) unn HenpenbABNeHWE CNpaBkWM B MPELYCMOTPEHHble HacToAwmMmK [lpaBunamm
CPOKM cunTaeTcA noaTeepiaeHnem dakTta npekpatieHme obyyeHuna. B nogobHbix cnyyasx baHk Bnpase
B OJHOCTOPOHHEM MOPALKE MNEPECMOTPETb W W3MEHUTb YCTAHOBAEHHYIO KPELUTHbIM A0roBOPOM
HOMWHAaNbHYH NPOLEHTHYIO CTaBKY CO CNeAyHOLLLEro AHA, Korja y3Han o dakte npekpatleHus obyyeHua
(oTuncnenma us Y3) nnbo cosepLUMTb OT3bIB KpeauTa.

14.4. KnueHTt obazaH, no TpeboeaHuto baHka, B TedeHne S5 pabounx fHei npeactasutb B baHk
CnpaBKy OTHOCWUTENbHO 00yYeHMA CTyfeHTa/yYeHnKa N npoyne Heobxofmmble LOKYMEHTbI.

15. KPEOUT/KPEOUTHAA JIMHUA, OBECNEYEHHbIE NEPBUYHbIM 3AJI0IOM
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15.1.Kpegut/KkpeanTtHaa nnHMA NpepoCcTaBAAETCA €4UHOBPEMEHHO, HE€3HaNNYHbIM CNOCO6OM.

15.2. KnueHT BnpaBe TOAbKO MOCAe MNOAHOIO WMCMNONHEHUA 06A3aTeNbCTB, MPUHATBLIX MO
KpeauTHOMY [O0roBopy B OTHOLIEHMM baHka, cBOOOJHO pacrnopAMarbCA CPefCTBaMU, UMEHOLLMMUCA Ha
LENo3nTHOM cyeTe.

15.3. KnueHT 0bs3aH TonbKO € cornacua baHKa pacnopamaTbCA 3an0MEHHbIMU LEHEXHbIMM
CpeAcTBaMu, MMEILWMMNCA Ha JEeno3nTHoMm cyeTe (cornacve baHka cumTaertcAa BbifaHHbIM C MOMEHTa
NCNONHEHWA nnatexHoro nopyyenua HKnuenta bankom). [lpu sTom, cornacne baHka cuuTtaetca
BbljaHHbIM B OTHOLUEHWU CYMMbl [EHEXHbIX CPEACTB, YyKa3aHHOW B MPUHATOM K WCMOMHEHUIO
nnaTeXHOM NOpyYEHUN.

16. KPEIUT NOJ, 3ANIOT 30/10ThIX U3ENNIA

16.1. Kpeout npepocrtaBnaeTcA efuHOBpPEMEHHO, 6Ge3HanMyHbIM Cnocobom, BHECEHWEM Ha
HOBbIW MW AEeiCTBYIOLW M BAaHKOBCKMI/KapTOYHbIN cHeT KnneHTa.
(n3meHeHuA cpenaHbl cornacHo pelueHuto upektopata Homep 158 ot 16.06.2022r.)

17. KPELLUTOBAHUE B PACCPOYRKY

17.1.B pamkax kpegautoBaHuA B paccpoyky, baHk Ha ocHoBaHuu [lorosopa npepocTasneHusA
KpenuTa, TBEPLOro 3anora M OTKPbITMA 6GaHKOBCKOro cyeta (manee — [loroBop paccpouku), Ha
peiicTeytowmx B baHKe ycnoBuAx KpeauToBaHWA, MOCPEACTBOM OpraHusauuii-naptHepos baHka
(NyHKTOB TOproenu) ocyLecTeaseT npuobpeteHne Tosapa(-oB)/ycnyr ¢ yCioBMEM OMIaTbl B PAaCCPOYKY.

17.2. Kpenut npepocTaBnaeTca C Lenbto npuobpeteHna ToBapa(-os)/ycnyr KnveHTom.

17.3. Kpeout B paccpoyky npefoctaBnAeTcA €AMHOBPEMEHHO, Oe3HannyHbIM Crnocobom, Ha
OCHOBaHWW nopyyeHna WKnueHta, nocpefcTBOM MepeBoja CyMMbl KPeauTa Ha CYeT OpraHusaluu-
napTHepa baHka (nocpenctBom KoTopolt npuobpetaetca ToBap/ycnyra).

17.4. KpenuT cumTaertca BblfaHHbIM B AeHb MEpeBoja Ha cyeT opraHusauuv-naptHepa baHka
(NnyHKTa TOprosnu).

17.5. B cnyyae, korpa y KnueHTa HeT cueTa B baHke, baHK OTKpbiBaeT H6aHKOBCKWiA cueT
(npamoBblii cyeT) Ha pelicTByrowiux B baHke ycnoeuax B fAeHb npepoctaBneHua Kpepguta (panee -
BaHkoBckMiA cueT), Ha 4To KnueHT paet cBoe cornacue, nognucbiBas [loroBop paccpouku, u paet
baHky nopyyenve Ha nepeuucneHue Bceid cymmbl Kpeputa Ha baHkosckuii cyet [popasua. B
OTHOLLEHUN OTKPbITOrO B pamMKax KpPeauToBaHWA B pPaccpoyky OaHKOBCKOro cueta nnaTbl 3a
obcnyxusaHWe He ycTaHOBNEHO, U OH OyfeT feiicTBoBaTb beccpoyHo o npencraBneHna KnueHtom B
BaHK NCbMEHHOro 3aABNEHMA O €ro 3aKpbITUN.

17.6. Tosapbl, npuobpeTaembie NO [OroBOPY PacCpPoOyYKW, MOryT npuobpeTaTbcA TaKKe C
BO3MOMHOCTbIO CTpaxoBaHMA faHHbIX TOBApPOB, €CW 3TO NPESYCMOTPEHO AaHHbIM BUAOM KpeauTa.

18. ABTOKPEOUT

18.1. Kpeaut npepoctaBnAeTcA C uenbto npuobpeteHna KnneHTOM aBTOMALUMHbLI KaKk C
NePBUYHOrO, TaK U BTOPUYHOMO PbIHKOB.
18.2. Kpenut npegocraendeTca eAUMHOBPEMEHHO, OE3HANMNYHBIM CMOCOOOM.
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18.3. Kpeant npepoctaBnseTcA nocne  Hagnemallero 3akNlo4eHuA [Jorosopa  3anora
aBTOMALLIMHbI.

18.4. baHk BnpaBe, B cnyyae HenposefeHUA [OCYyAapCTBEHHbIM YMOAHOMOYEHHbIM OpraHoMm
perucTpauuy npaea, BO3HMKAKLLEro M3 [OroBopa 3afnora aBTOMalUMHbI, Ha 16-i (wecTHapuatblif)
pabounii feHb, cnegyloWwMii 3a AHeM npegocTaBneHua KpeguTta, HanpaBuTb cymmy WKpeputa,
MMEIOLLLYIOCA/3aMOPOMKEHHY0 Ha DBaHKOBCKOM cyeTe, HanpaBWTb Ha MOralleHWe KpeauTHbIX
obA3aTenbCTB.

18.5. KnuneHT 0b6A3aH MoNb30BaTbCA 3a/OMEHHON aBTOMALUMHOW WCKIOYUTENBHO B JINYHbIX
LenAx, He CBA3aHHbIX C MPEeANPUHUMATENbCKON [EATENbHOCTbIO, B TOM YWUCAE HE MCMonb3oBaTb B
KayecTBe Takcu. B cnyyae HapylieHus ykasaHHOro ycnosusa, baHk BnpaBe B OfLHOCTOPOHHEM MoOpAJKe
M3MEHWUTb rOfOBYIO CTaBKy No KpeauTy n ycTaHOBUTb MakCUMyM B ABOIHOM pa3mepe pacyeTHOI CTaBku
6aHKoBCKOro npoueHta. HapyleHne ykasaHHOro TpeboBaHMA MOMET MPUBECTM TaKk¥e K OTKasy B
BO3MeLLleHUn yuiepba cTpaxoBoii KOMNaHWein Npu CTPaxoBOM MPOUCLLIECTBUM.

18.6. KnueHT o06A3aH 3SKCNAyaTMPOBaTb 3alOMEHHYHO aBTOMALUMHY UCKIKOYUTENBbHO Ha
Tepputopun Pecnybnukn Apmenna u HaropHoro Kapabaxa. B cnyyae HapylweHua HacTtoALlero
TpebosaHuAa w/unn HenpepgbAsneHua no TpebosaHuto baHka aBTOoMalmHbl B TedeHue 10 (mecATtn)
paboumx pHei, baHk Brnpase KBanuduunposatb Kpeaut B kayectBe HeobecneyeHHOro, n nNotTpeboBatb
¢ KnueHta nubo npepctaBneHna uHoro npuemnemoro onA baHka HoBoro cpepctBa obecrieyeHus, a B
cnyyae HeBO3MOMHOCTW, noTpeboBaTb Bo3BpaTa Bceil cymmbl Kpeguta, uaM  U3MEHWUTb B
OJHOCTOPOHHEM MOPAJKE rofoBYO CTaBKy Mo Kpeauty n ycTaHOBUTL ee MakCUMym B BOWHOM pa3mepe
pac4yeTHOW cTaBKM BaHKOBCKOIO MpOLEHTa.

19. MPABA U OBA3ATEJIbCTBA KJIIMEHTA B PAMKAX KPEAUTHBLIX 0 OroBOPOB

19.1. Knuent Bnpase:

19.1.1B TeuyeHue 7 paboumnx pHeii, cnefyrowwmx 3a 3akntoueHnem Jlorosopa (Bpema Ha pasgymbe),
B OJHOCTOPOHHEM MopAfke 6e3 kakoi Obbl TO HM ObINO NPUYMHBI PacTOPrHYTb KPeAuTHbIN forosop. B
aTom cnyyae KnueHT obasyetecb Bbinnatutb bBaHky cymmy Kpeguta (B Tom umcne cymmy Kpepura,
HanpaBEHHYIO Ha MNoralleHne KpeauTHbIX 06A3aTENbCTBA, UMEIOLLUXCA COrNAcHO KpeguTHOMY LOroBopy
B ApYyrnx UHAHCOBbIX OpraHu3auuax) M MPOLEHTbl 3a MOnAb30oBaHWE CyMMOW Kpeputa (3a
MCNONb30BaHHble AHW), HAYUCNAEMbIE B COOTBETCTBUU C (paKTUUYECKOWN rof0BON NPOLLEHTHOIN CTaBKOW,
npefycMOTPEHHOI KpeaUTHbIM LOrOBOPOM;

19.1.2 docpoyHo nozacums Kpedum. Heycmoiiku 3a JdocpoyHoe nozaweHue
obs3amenbcmsa He B3bickusaemcs. B cnyyae 0ocpoyHozo nozauieHus Kpeduma:

e BblYemy nodnexam npoyeHmsl B OMHOWEHUU OCMAMKG, KOMUCCUU U naamexu Ha

obcnyxusaHue;

e BblYyemy He noodiexam Heycmoliku, Hayuc/reHHble 3a HeucnojHeHue nu6o

HeHaoO/Nexaujee ucno/HeHue yca08uii 002080pa, CyMMbi 3a4Uc/ieHHble C Ye/lblo No2awieHus

u/unu Bbin1IaMbl NPOYeHMOB, a MakKM¥e Cymma, ynia4eHHas 3a obcnyxusaHue omupbimbix

cyemos, pacxoObl HaG HomapuanabHoe y0ocmoBepeHue, 20Cy0aApPCMBEHHYIO peaucmpayuro

(npu Hanuyuu nodo6HbIX ycnyz), cmpaxosbie BbINAAMbI, coBepuieHHbie 3a Bbl6paHHble

O0oNno/sIHUMENbHO - NO MeNaHUulo 3aeMujuKka ycjyeu CmpaxoBaHUA, He CBSA3GHHble C

Hacmoswum Kpeoumom

e B C/y4Yyae nonHo20 OOCPOYHO20 nozawieHus, BO3Bpamy noodnexam 3apaHee

coBsepuieHHble niamexsu 3a (haKkmuyecKu Heucno/b308aHHble MeCAYbl/OHU;
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19.1.3 nucbmeHHo o0bpaTuTbcA B bBaHK, noTpeboBaB [OCPOYHOrO PACTOPMEHWUA KPELUTHOro
AOroBopa W/WAW 3aKpbiTUA KPEAUTHOrO NMMUTa C OJHOBPEMEHHbIM MoralleHnem obA3aTenbcrs B
oTHoLLeHUN BaHKa;

19.1.4 B cnyyae KpefuTHbIX NMHWIA, NUCbMEHHOro obpatutbcA B baHk, notpeboBaB [OCPOYHOrO
pacToOpKeHNA [OroBopa W/WAn 3aKpbITUA KPEAUTHOrO NMMUTa C OfHOBPEMEHHbIM ObecneyeHnem Kak
MUHVMMYM MONOMKUTENBbHOrO OCTaTka B pa3mepe 00A3aTENbCTB, UMEROLMXCA MO KapTe B OTHOLUEHUU
baHka. bavk B TeueHne 10 (mecAtn) paboumx [Heil ¢ MOMeEHTa nonyyeHua 3asasneHus KnueHta (B
COOTBETCTBMU C ycTaHOBAEHHOI BaHkom Tunosoi chopmoil) nNpekpaTUT obCnyMMBaHNE HAHHOW KapTbl
Mpy NOMHOM HalMyMKU CyMmMbl B pasmepe obA3aTenbcTBa, a MpU HefocTaTke, Moracus MMEKOLLUECA B
oTHoweHun baHka obsas3atenbcTBa C cymm, umerowmxca Ha cyeTax KnueHta B banke. B cnyvae
OTCYTCTBMA [AOCTATOYHbIX CPEACTB Ha cyeTax KnueHTa Ana norawleHusa obAsatenbcTB, obcnyuBaHue
LAHHON KapTbl MNpeKkpaweHo He 6yaeT [O TMOAHOMO WUCNOAHeHUA HKnueHTom 06A3aTenbeTs,
npefycMOTPEHHbIX JoroBopoM. B nopgobHbix cnyyaax, B OTHOWeHUM KapTbl HKnueHTa moryt
NpUMeHATbCA yCTaHOBNEHHble Tapudamu BbinnaTbl.

19.2. KnueHt 0b6s3aH:

19.2.1.npn 3aKkn04EHNN KPEJMTHOrO LOroBOpa, CoBepLUaTb Bbinaatbl, ycTaHOBAEeHHble Tapudamu
BaHka pna faHHOro BMAa KpeauTa;

19.2.2. obecneuntb nonHoe wucrnonb3oBaHuAa Kpenuta B COOTBETCTBUM C  €r0  LENEBbIM
Ha3HavYeHuem;

19.2.3. HECTM OTBETCTBEHHOCTb B pa3Mepe HefOCTaloLLLEero cpeacTaa obecnedeHnsa no KpeauTHoOMY
LOroBOpy BCEM NpuHajfexalium emy o npaBy COOCTBEHHOCTM MMYLLECTBOM B MNOPAfLKE,
yCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM PA;

19.2.4. B cnyyae Knaccudpmkaumm Kpeputa W/MAM HAYMCNEHHbIX MPOLEHTOB B KayecTBe
MPOCPOYEHHbIX, YNAaTUTb NEHU B  pa3mepe, YCTAaHOBAEHHOM  ycnoBuamu U1 Tapudpamm
COOTBETCTBYHOLLLErO BUAA KPeauTa, a TakKe KpeLUTHbIM AOrOBOPOM, 3aK/NOYEHHbIM MeXay KnveHTom u
baHKkoM, 1 0fHOBPEMEHHO BO3MECTUTbL MPUYMHEHHbIE baHKy ybbITKY;

19.2.5. B TeYeHWe BCEro [eicTBuA KpejuTHOro pgorosopa paspewntb baHky u
YNONHOMOYEHHbIM WM nuuaM, 6e3 BpeMeHHbIX OrpaHuyeHunid, MPOBOAUTL MPOBEPKM LENEBOro
ucnonb3oBaHua  Kpeguta  w/uam  puHaAHCOBO-IKOHOMMYECKOW  peAaTenbHocTH,  obecneyvBas
npegoctaBneHne baHKy Bceil Tpebyemoil NpoBepAlOLLLEli CTOPOHOIW [JOKYMEHTauMKu, KacatoLLeiica
¢pMHaHCOBO-3KOHOMUYECKOI AeATENBHOCTU W LLeNeBoro UCMonb30BaHMA MONYYEHHbIX CPEACTB;

19.2.6. B Cly4yae HanuMyMA HenorawleHHbIX 06A3aTenbCTB/KPefMTOB, 3apaHee, OfHaKo He
nosfHee aByx 6aHKOBCKMX LHel, yBeaomuTb BaHk 0 NpuBneyeHUn KpesuToB (3alMOB) TPETbUX AL, UK
yCTaHOB/EHHbIX 3aKoHogatenbcTBom PA fpyrux cpefcTs, npefcraBneHva Apyrum AWLOM B OTHOLLEHWM
KnuenTa cynebHoro ucka Ha OCHOBaHWM OaHKPOTCTBA WKW HECOCTOATENbHOCTW, WAM O HaNUyum
nogobHOro Ncka,

19.2.7. B Cyyae BO3OyMAeHNA B OTHOLLEHWM HEro npouecca 6aHKpOTCTBa B 0O6CTOATENbCTBAX
Hannuna B baHke HenoralwleHHbix 006A3aTenbCTB/KPERUTOB, He3aMeganTenbHO noracutb Kpegut,
HE3aBMCMMO OT [OroBOPHOIO CpOKa €ro morawleHus, BbINAaTMB MPOLEHTbl W HEYCTOWKM,
npuunTarolmeca 3a (pakTUYeCKUX CpOK ucnonb3oBaHuA Kpeauta W nnaty, NpemyCMOTPEHHYH 3a
npegocTaeneHne n obcnyxvsanne Kpeguta;

19.2.8.  ocywiectBuTb nnaTemu, npeaycMoTpeHHble Tapudpamm n ycnoeuamm baHka, cornacHo
LEWCTBYHOLLMM Ha AaHHbli MomeHT B baHke Tapudpam n ycnosuam.
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20. NPABA N ObA3AHHOCTU BAHKA B PAMKAX KPEOUTHbLIX J,0rOBOPOB

20.1. bank BnpaBe:

20.1.1.0oTka3aTbca OT npepoctasBneHna Kpepguta KnueHty, ecnu BO3HUKAM Takme 0OOCHOBaHHble
obcToATeNbCTBA, ABHO CBUAETENLCTBYIOLLME O TOM, YTO BblgaBaemaa KnueHTy cymma He Oygert
BO3BpaLLeHa NOAHOCTLIO AN YaCTUYHO;

20.1.2. B Cflyyae HEUCMNONHEHUA (HECBOEBPEMEHHOrO WCMOMHEHWUA) noboro  ycnosusA,
NpPesyCMOTPEHHOTO 3aKMOYeHHbIM Mexfay HKnueHTom n BaHKOM KpeguTHbIM [OrOBOPOM  W/Unu
LOrOBOPOM 3a/10ra, a TakKe yxyfLeHna hHaHCOBO-9KOHOMNYECKOTO NONOMeHNA KnneHTa, BbIABNEHNUA
NOMHBbIX [aHHbIX B [OKyMEHTax, TMpeACcTaBAeHHbIX C Lenblo nonyvyeHua Kpeputa, B cnydae
OCYLLLeCTBNEHNA [EeiCTBUIA, HampAMYylO 3ampelleHHbIX YCNOBUAMU KpejuTHOro porosopa, 6e3
npenBapuTenbHO NOAYYEHHOrO NMUCbMEHHOro cornacua baxka:

o npegbABUTL TpeboBaHWE O [OCPOYHOM B3bICKAaHUWM  3af0/MkeHHOCTM Mo  Kpeputy,

HaYUCNEHHbIX B OTHOLLUEHWM HEro MNPOLEHTOB, EHEMECAYHOW KOMMUCCMM 3a obCnyMuBaHue

KPELUTHOrO CYeTa U HEeyCTOexK;

e MpPeAcTaBuUTb B Cyh WCK O B3bICKAHUM B NOPALKE, YCTAaHOBNEHHOM 3aKOHOAATENbCTBOM

nopAagke (B3biCKaHNE MOMET bbITb 0bpallleHo Ha NpefMeT 3anora);

20.1.3. yctynuTb (nepepatb) npaBo TpeboBaHWA B OTHOLUeHUU 0bA3aTenbCcTB KnveHTa TpeTbemy
nuuy 6e3 fononHuTenbHoro cornacua KnvexTa;

20.1.4. B cnyyae BO3HMKHOBEHWA MPOCPOYEHHbIX 0DA3aTENbCTB MO NMHUM KPEAUTOB (3aliMOB),
npepocTaBneHHblX KnueHTy TpeTbumu nuuamun B obcToaTenbcTBax Hanmuma B BaHke HenmoralleHHbIX
06A3aTenbCTB/KPeAnMToB  M/Mnn  yxyflueHna  UHaHCOBO-9KOHOMUYECKOrO  nonoseHna KnueHta,
notpeboBatb ¢ KnueHTta focpoyHoro noralwlexHua Kpeauta;

20.1.5. npvoCTaHOBWUTb HAuWUCNEHWE MEHU WU LWTpad)oB B paMKax 3aKIHOYEHHOIO MEMAY
KnueHtom n BaHkom KpeguTHoro porosopa 6e3 gononaHutenbHoro cornacua Knuenta. lNMognucbisas
KPeauTHbI forosop, KnmeHT paet cornacme Ha NPMOCTaHOBKY HA4YMCNEHWUA MEHW U WTpadoB;

20.1.6. npu HeobxopmmocTn TpeboBaTb C HnveHTa npepcTaBneHWA  [JOMOMHUTENBHbIX
LOKYMEHTOB;

20.1.7. B TeuyeHue BCeEro [JeiNCTBMA KPegUTHOro porosopa, 6e3 BpeMeEHHbIX OrpaHUYeHWi,
OCYLLLeCTBNATb MPOBEPKY LEenesoro ucnonb3osaHua Kpeguta, npegmerta 3anora (poTOCheMKY);

20.1.8. c uenbio NPOBEPKM M KOHTPONA KpeautocnocobHoctn KnmeHTa nocpefcTBOM CBOMX
KOMMETEHTHbIX COTPYAHUKOB OCYLLECTBAATL NOCNefoBaTeNbHblii KOHTPOMb B OTHOLUEHWM (PMHAHCOBOrO
nonoxeHna KnueHta u Tpebosatb npepcTaBneHna ntoboil nHdopmauum, kotopyto KnueHT obasaH
npencTaBuTb;

20.1.9. u3meHuTb ycnoBuA KpeauTHON nuHuK/KapTbl/Kpeguta, 3apaHee yBefoMus 06 3TOM
KnueHta B CpOKM W NOpAQKe, YCTaHOBMEHHble 3akoHogaTenbcTBoM PA, cnocobom, ykasaHHbIM
nocnefHWM B COOTBETCTBYIOLLMM [LOrOBOpE, 3akntouéHHbIM Memay KnueHtom u Bankom. Ecau nocne
BCTYNNEHWUA W3MeHeHuii B cuny KnueHT npofomkaeT nonb3osatbcA Kpegutom, KapToil, KpeguTHbIM
IMMUTOM UMM He CHaéT KapTy, Mocne MOAHOrO MoralleHnA KPefuTHbIX 06A3aTeNnbCTB, TO U3MEHEHWS
CYMTAIOTCA NPUHATBIMU KnneHToMm.

20.2. baHk obA3aH:

20.2.1. B pamkax HacToAwmx [1paBun u B cnyyae cootsetcTBuA KnneHta TpebosaHnam baHka,
npepoctaeuTb emy Kpeaut B COOTBETCTBMM BWAOM KpeAauTa, YyKasaHHbIM B 3aABAeHUN O
npegoctasneHun Kpegura, Ha ycnoBuAX U B pasMepe CyMMbl, YyCTaHOBNEHHbIX baHKoM;
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20.2.2. cobniopgatb KOHUAEHLMaNbHOIo L,OroBOPOB B npesycMOTPEHHOM
3aKkoHopgatenbcTteoMm PA nopsagke;

20.2.3. B cnyvae OAHOCTOPOHHErO M3MEHEeHWA ycnoBuii Kpeguta, MyHUMYM 3a 7 (cemb) Hei
Brepeq, yBeaomMutb 06 31oM KnneHTa cnocobom KOMMYyHMKauuW, BblIOpaHHbIM MM B COOTBETCTBYIOLLLEM
LOroBOpeE, ABAAIOLLMMCA OCHOBaHWEM AJ1A MPUMEHEHWA U3MEHEHHbIX YCNOBUIA CO CpOKa, yKasaHHOro B
ysegomneHun. Ecnm KnueHT He cornaceH € M3MEHEHHbIMW YCMOBMAMM, TO OH BMpaBe [OCPOYHO
pacToprHyTb KPEAWTHbI JOrOBOP, BbIMOMHWB B MOAHOM obbeme CBOW 06A3aTenbCTBa, MPUHATbIE MO
KpeLMTHOMY JOroBOPY B OTHOLLEHUM BaHKa No COCTOAHUIO Ha AeHb PacTOPMEHNA.

21. CPEACTBA OBECNEYEHUA KPEOUTA

21.1.06ecneyeHnem lMoTpebutenncroro kpeauta/KpeautHoii nuHnn 6e3 3anora mmyuiecTsa
ABNAeTCA NpaBo KnueHTa Ha nonyyeHue 3apaboTHON NnaTtbl/foxofa W AEHEeMHbIX MOCTYNAeHUid Ha CBOW
cuet (lpegmet 3anora). lNpenmer 3anora B pacnopsameHua baHka He nepexogut. WcknroueHnem us
O3HayeHHOro ABNAeTCA KpeAUTHasA NMHMA, obecneyeHHas NEPBUYHBIM 3a10rOM.

21.2. ObecnevyeHnem CTypeHuYeCKOro Kpeauta MOMET ABNATLCA MpaBo KnueHTa Ha nonyvyeHue
3apaboTHOW nnatbl/poxofa W [AeHemHblx nocTynneHuit Ha ceoii cyer ([Npegmet 3anora) wu/wnm
nopyuutenbctso. lNpefmeT 3anora Bo BnageHve baHka He nepepaeTca.

21.3. ObecneyeHnem no porosopy Kpenuta /KpeautHoli nuHum, obecneyeHHol nepBNYHbIM
3a710rom ABMAOTCA fEeHEMHble CPeLCTBa, UMetoLLMeca Ha obcyxuBatolemca B baHke cpoyHom cyeTe no
BKnagy (nanee — Cyer no Bknagy), a Takme npaso TpebosaHua KnueHta no Bknagy (panee- Mpepmer
3anora). C momeHTa 3akntoyeHua KpeguTHoro porosopa CueTy no BKnajy npucBavmBaeTca CTaTyc
[lenosnTtHoro 3anoroeoro cyeta (panee — [leno3utHblii cyer). C MoMeHTa nopnucaHuA KpefuTHOro
gorosopa fntobble Kacatowmeca [lenosnTHOro cyeta 3akitOuYeHHble [OrOBOP WAW  COrnalleHue,
LENCTBYIOT B TOW Mepe, B KOTOPOW He npoTUBOpevaTr KpeautHomy porosopy. [lpegmer 3anora
HaxofmTcA BO BnageHun baHka. KnueHT rapaHTupyet u nopteepxaaet, 4to lNpeamMer 3anora Ha MOMEHT
3aKNtOYeHNA KPeaUTHOro [OoroBopa MPUHAANEMUT emy Mo npaBy COOCTBEHHOCTM M Ha npaBax
COBMECTHOI COBCTBEHHOCTU LPYromy fMLY He MPUHAANEMUT, MpaBaMu TpeTbuX NuL, He ObpemeHeH,
npenmetom fpyroro Mpenmeta 3anora He ABAAETCA, MO 3aNpeToM UK apecToM He HaXOAUTCA.

B cnyuae, korpa lNpenmet 3anora asnAetca obecneyeHnem ucnonHeHua obasatenbcTs no bonee
YyemM OJHOMY KpegUTHOMY [OroBOpPY, B Cly4Yae KaxAol Mpocpoyku obA3aTenbcTB, NPOCPOYEHHBIMM
cymTatotca Bce obecrieyeHHble [NpegmeTom 3anora obA3aTenbcrBa, HE3aBUCUMO OT KOHEYHOrO CpoKa
WCNONHEHUA [aHHbIX 00A3aTeNnbCTB U OOCTOATENBCTBA MX MPOCPOYkM. B paHHbIX obcToaTenbcTBax
KnueHT npegoctaBnAeT baHky npaBo Ha onpegeneHne oYepefHOCTM MoralleHna obasaTenbCcTBa 3a cyert
Npenmerta 3anora.

21.4. ObecneyeHnem no pgorosopy npegpoctaBneHvws Kpeauta mop 3anor 3010TbIX U3genmii
ABNAIOTCA 30M10Tbl€ U3JENNA, ONUCAHHbIE B aKTe MHBEHTapu3aLumn, ABNAIOLLEMCA HEOTbEMNEMOI 4YacTbto
KpeguTHoro foroeopa (panee- MNpegmet 3anora). [penmeT 3anora nepexogut B pacnopameHnn baHka.
Bosspar [lpegmerta 3anora KnueHTy ocyliecTBnAeTcA Ha OCHOBaHMM AKTa BO3Bparta, ABMANOLLEroca
HeoTbemeMol 4acTblo KpeauTHoro gorosopa. [ognucbisad KpeauTHbI forosop, KnneHT rapaHTupyer
n noaTeeppaeT, yto [penmer 3anora Ha MOMEHT 3aKNOYEHUA KPELUTHOMO [LOroBopa NpUHAANEKNUT No
npaBy COBCTBEHHOCTU WCKIIOYUTENBHO eMmy, APYromy fuLy He NnpofaH, npaBamMu TPETbUX AWl He
obpemeHeH, NpefMeToM APYroro 3anora He ABNAETCA, HE OCNapuBaeTCcA, Noj, 3anpeToM AN apecTom He
HaxXofMTCA.
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21.4.1. BaHk BnpaBe B ntoboe Bpema NpoBecTu nepeoleHky lNpeamerta 3anora.

21.4.2. B cnyvae cHuenuna ctommoctu [pegmera 3anora B pesynbraTe €ro nepeoueHkn (B Tom
4ucne B CnydYae BblABNEHMA (PaKTUHECKOro HEecooTBeTCTBMA C Becom/npoboii [MpegmeTa 3anora,
O3HauyeHHbIMM B AKTe uHBeHTapusauuu), baHk BnpaBe notpeboBaTb ¢ KnueHta [OMOMAHMTENBHbIN
npuemnemblit pna baHka 3anor B pasmepe CHUMEHHOW CTOMMOCTW u/unn norawleHua Kpeputa B 3TOM
pasmepe. [lpefycMOTPEHHOe HacCTOALLMM MNYHKTOM NpaBUIO [eiCTBYeT Takke B YCNOBMAX, Korga
pblHOYHaA ueHa [lpegmeTta 3anora MeHblue, CymMmbl ocTaTka Kpefuta yMHOMEHHOW Ha Ko3ULMEHT
1.02 vnn ecan ctoumoctb 1r 3onota npobbl 999 (cornacHo paHHbIM odpmumanbHoro caiita LB PA)
cHu3unacb 6onee uyem Ha 10 (necATb) NPOLEHTHbIX MNYHKTOB MO CPaBHEHWID CO CTOMMOCTbHO,
MMEIOLLLEICA Ha [leHb 3aKo4eHNna Jorosopa.

21.4.3. lNpepmeT 3anora He CTpaxyeTcA.

21.4.4. Tocne NOAHOIrO UCNONHEHWA MPUHATBIX MO LOrOBOPY KPEAUTHbIX 06A3aTenbcTs, [pegmer
3anora Bo3BpallaeTca KnueHTy (ero HacnefHuKy) unu €ero YrnonHOMOYEHHOMY nuLy (Ha OCHOBaHUM
Hagnemalium obpasom COCTaBfEHHOW W YAOCTOBEPEHHOI B YCTaHOBAEHHOM 3akoHogaTenbcTtsom PA
NoOpAAKE JOBEPEHHOCTMH).

21.4.5. B cnyyae, korpa nocne nomHoro norawexnua Kpeguta KnveHt He 3abupaet [lpepmert
3anora u3 baHka, To nocnegHuii odpopmnaeTca B kauyectTse NpuHATOlN B baHke Ha xpaHeHWe LEeHHOCTH, 1
HauuHaa c 16-ro pabouyero pHAa nocne norawenua Kpeputa, ¢ KnmeHTa B3MMaeTca Komuccua 3a
xpaHeHue [MpegmeTa 3anora B pasmepe 0.01% oT oueHeHHolt ctoumocTu [NpegmeTa 3anora 3a Kampblil
LeHb npocpoyku. B cnyvae, korpa [Mpegmer 3anora asnAetcA cpefncTBoM obecneueHuna 6bonee uyem
ojgHoro Kpeguta, T0 B Cny4Yae OJHOBPEMEHHOro noralleHua KpepmToB ocHOBaHMEM AnA UCHUCAEHUA
Komuccun 3a  xpaHeHue [lpegmeTta 3anora npuHMMaeTcA pasmep KOMWCCWM, YCTaHOBMIEHHOW
KPeaUTHbIM LO0roBopom C bonee MO3gHWM CPOKOM 3akltoueHuA, a B Ciyyae norawleHua Kpeputos B
pasHoe BpemA, pacyeT 16 paboumx gHeil HaYMHaeT UCHUCAATBLCA CO HA moralleHusa 6onee Mo3fHero
Kpenouta, U onAa ncumcneHns Kommccum 3a xpaHeHue [lpegmerta 3anora 3a OCHOBaHME NMPUHWUMAETCA
pasmep KOMWUCCUW, YCTAHOBMEHHOW KpeauTHbIM AOroBopom c Oonee MO3AHUM CPOKOM noratueHusa. B
cnyyae cmepTu KnueHTa w npefcTaBneHUA ero HacnefHUKOM(-aMu) CBUOETENbLCTBO O MNpaBe Ha
HacnenCcTBO, C MOCNEAHEro/-UX KOMMCCUK 3a xpaHeHue pegmeTa 3anora He B3UMaeTCA.

21.4.6. B teuenune peiicteua gorosopa baHk Bnpase B ntoboe BpemdA, no noboii NpuunHe, nNpu
BO3HWKHOBEHMM  HeobxopumocTn, ©6e3  npegBapuTenbHoro  cornacua  Knuenta nubo  ero
npenBapuTENbHOro YBEAOMIEHUA, BCKPbITb 3arneyataHHble MeLkun ¢ [peameTom 3anora, Ha 4To KnueHt
LaeT cBoe 6€30roBOPOYHOE U HE30T3bIBHOE COrNacue, NOAMUCbIBaA KPEAUTHbIN [OroBop.

21.5. ObecneyeHnem no J[Lorosopy paccpouku ABNAIOTCA TOBapbl, NpuobpeTaemble COrnacHo
AaHHOMY [OroBOpY, a NPU OKasaHuW ycnyr — npaBo KnveHTa Ha nonyyeHune goxofa. [penmet 3anora Bo
BnageHne baHka He nepepaertca.

21.6. ObecneyeHnem no porosopy npepocTaBieHus ABTokpeauta wam  nroboro
notpebutenbcKkoro  Kpeauta  nNoA  3anor  aBTOMAaLUMHbI (8 TOomM uyucne Ha
BbiKkyn/pecpuHaHCUpOBaHMe KpeauTa) ABNAETCA COOTBETCTBEHHO npuobpeTaemasa nnbo  yme
nmeroLanca astomawumHa. [Npegmet 3anora Bo BnajeHvie baHka He nepepaetcs.

21.7. ObecneyeHnem no porosBopy npepocraBlieHUsAs NOTpe6GuTeNnbCcKOro KpeauTa nop 3anor
HeABUMMMOro uMmyliecTBa (B TOM 4Yucie Ha BbiKyn/peduHaHCMpOBaHME KpeauTa) ABNAETCA
npuobpetaemoe NMbO yxe nmetoLeeca Heapuxmmoe nmylectso. [lpegmert 3anora Bo BnageHve baHka
He nepepaeTcAa.
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22. NOPAAOK OBPALLEHUA B3bICKAHUA HA NMPEOMET 3AJIOTA

22.1. B cnyyae HeucnonHeHua HKnmeHTom cBoux 006A3aTeNbCTB, MPUHATBIX MO KPEAUTHOMY
porosopy, Ha [lpegmer 3anora moxeT 6biTb obpalieHo B3bickaHue. [lpaBo baHka Ha B3biCkaHue
lMpenmeta 3anora BO BHeCcyfebHOM nopafke HUKOMM 0bpa3om HE MOMKET KOMMEHTMPOBATBLCA B KayecTse
obasatenbcTBa MNOCNEAHEro M HUKOMM obOpa3om He orpaHuymBaeT npaesa baHka Ha obpalyeHue
B3bICKaHWA Ha [lpegmer 3anora B npefycMOTPEHHOM 3akoHogaTenbcTBoM PA cynebHom nopsagke (B Tom
yucne NocpeacTBom apbuTpama, Npu HanMuumM apbUTPaKHOro CornalleHus).

22.2. [lpepycMoTpeHne HacToAlleil rnaBoii Mpoueaypbl MO B3bICKAHWIO [ENCTBYIOT B Ciyuae,
Korga no 3akntoyeHHbIM Mexpy baHkom n KnueHToM KpefuTHbIM gorosopam He 6biBaeT yCTaHOBMEHO
MHOTO.

22.3.Mopapok ucnonHeHus ob6A3aTenbcTBa 3a CYET [JEHEMHbIX CPeACTB, ABAAIOLUXCA
NepBUYHbIM 3a/10rOM.

22.3.1. NognucbiBaa KpepuTHbliA porosop, KnueHT paetr BaHKy cBoe cornacue OTHOCUTENBHO
HanpasneHua [pegmeTa 3anora —fAeHEXHbIX CPEACTB Ha WUCNONHeHUe KpeluTHoro obAsaTtenbcTBa B
cnyyae HeucnosHeHMA nMOO HeHafnemKallero WCMONHEHWA B YCTaHOBAEHHbIE CPOKU WM  CBOMX
06A3aTeNbCTB NO KPEAUTHOMY [OrOBOPY.

22.3.2. baHKk cosepluaeT MorawieHne (BO3BpaT) MPUYUTAIOLLUXCA €My CYMM MO KpPefUTHOMY
LOroBOpPYy NOCPencTBOM 6€3aKLENTHOro 3a4eTa leHeXHbIX CPeacTs ¢ [leno3nTHoro cyeta Ha OCHOBaHUK
npasa besakuenTHOro 3auyeTa, npegocTaBneHHoro baHky B cuny nognucaHua KnueHTOM KpeguTHOro
pgorosopa. [lognucaHvem KpeguMTHOrO [OroBopa MOMOMEHWE HACTOALLEro MyHKTa CcyuTaetca
nopyyeHvem, BblgaHHbIM KnueHTom BaHKy Ha obecneyeHune ncnonHeHws 06A3aTenbCcTB, MPUHATLIX B
oTHoLeHun baHka.

22.3.3. B cnyyae HeucnonHeHus KnveHTOM ouyepepHOro noralleHuAa no Kpeauty (BKroYaA
MaTEPUHCKYIO CYMMY, MPOLEHTbI, WTpadbl, NeHM U NpoyMe BbINAaTbl, NPU HanMyumn) (GO UCTEYEHUA
LeicTBMA KpeauTa), 63 LoNoAHUTENBHOrO yBegomieHua Knuenra:

1) B pasmepe Tekylleii 3afOMKEHHOCTU OCYLLECTBAAETCA BblYET M3 CyMMbl 3anora (Bknaga),
oflHaKo He bonee MMHMMaNbHOrO ocTaTKka BKNafa, YCTAHOBAEHHOrO YCNOBUAMM [OroBopa Mo BKAagy,
oCTanbHaA YacTb BKNaja NpopomkaeT obcnyxmBaTbCA COMrNAcHO YCNOBUAM, AEWCTBYHOWMM ANA AaHHOIO
BUJA BKNaga;

2) B cnyyae, Korja B pesynbTaTe MOralleHUA TeKyLUel 3af0MKEHHOCTU CymMMa BKiaja oKakeTcA
MeHbLle MUHUMaNbHON CyMMbl, YCTaHOBNEHHbIi bBaHkom pnAa paHHoro Bupga BKNapja, [OroBOp
b6aHKOBCKOro BKnaga KnveHTa pacTopraerca M OCyLLeCTBAAETCA MOMHOE NoralleHve KpeauTa (Bkitovaa
MaTEepPUHCKYIO CYyMMY, MPOLEHTbI, LWTpadbl, NEHN W Mpoyne BbiNnaTbl, NPU HaAU4YMK) 3@ CYET CYMMb
BKNaga.

B cnyyae ouepegHoil HeynnaTbl KnueHTom obasatenbctea cornacHo rpacbuky, nocne 2 (4syx),
cornacHo rpaduky Tekyluux obasaTenbCcTB NO KPeauTy, aBTOMATMYECKMX MOralleHWin 3a CYeT BKnaga,
gorosop OaHkoBckoro Bknaga WKnueHta pactopraetcAa 6e3 [JOMONHWUTENBbHOMO YBEAOMAEHUA U
OCYLLLECTBAAETCA MONHOE MoralleHne Kpeguta (BKAKOYaA MaTEPUHCKYIO CyMMY, MPOLEHTbI, wTpadbl,
NeHW U npouyue BbINMaTbl, MPU HaaMuyMKu) 3a CYET CyMmMmbl Bknaga. B cnyvae, ecnu nocne nonHoro
noralleHnA KpeguTa 3a CYeT CyMMbl BKNaja BO3HMKAeT MOMOMUTENbHAA pa3HWLA, TO MpeBbllatoLLan
yacTb nepeuncnaetca Ha 6aHKoBCKMiA cyeT KnueHTa. [lpu 3TOM, nepecyeT HauMcnAaemblx Ha BKnag,
MPOLEHTOB OCYLLLECTBAETCA COrMacHo ycnosuaMm porosopa baHKoBckoro Bknapga. Ecnm Bo Bcex
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BbILLEYNOMAHYTbIX CAyYaAX pacTOpPMeHUA [Oorosopa CymMMa BKiaja HefocTatodHa fAiAa MOMHOro
noralleHna KpeauTa (BKNOYaA MaTEPUHCKYO CYMMY, MPOLEHTbI, LWTpadbl, MEHU U NPoYMe Bbinnatbl,
npy Hannuum), To OCTaNbHaA HenoralleHHasa 4yacTb Kpeguta B pasmepe [aHHOro octaTka MpojomKaer
obcnyxumBaThCA B KayecTBe NoTpebuUTeNnbCcKkoro kpeguta, obecnevyeHHoro o6opoTom CpefCcTB Mo cHETaM.

22.3.4. B peHb MOAHOro noraileHusa KpeLuTHbIX 00A3aTeNbCTB B Clyyae HEUCnosHeHWa nmbo
HeHafneKallero WCnoAHeHUa faHHbix obA3atenbcts, [loroBop cpoyHoro 6aHKOBCKOrO BKnaga
aBTOMaTUYeCKM pacTopraetcA 6e3 [OMONHUTENBHOIO YyBeAOMAeHUA WKnueHTa u  ocyuiecTBnaeTca
noratleHue Kpeguta (BKIKOYaA MaTEPUHCKYIO CYyMMY, NMPOLEHTbI, WwTpadbl, NEHW U Npoyue BbinnaTthbl,
Mpy HanuMuuu) 3a cyYeT CyMMbl BKNaja. B cnyvae, ecnm cymma Bknaga npeBbllIaeT CyMMy KpefuTta
(BKIKOYAA MATEPUHCKYIO CYMMY, NPOLEHTbI, LTpadbl, NeHW W Mpoyne BbINAaTbl, NPU HanMuuu), TO
npeBbllaloWaa YacTb NepeBOAMTCA Ha bOaHKoBckuiA cyetr HKnuenta. [lpu 3Tom, no Bknagy
BbINAA4YNBatOTCA MPOLEHTbI, HAYUCIEHHble Ha [aTy PacTOPKEHUA BKNaga, HO NO CTaBKe MpefblfyLLero
nepuopa/cpoka, [neicTBytolleldi Ha MoOMeHT odpopmneHuAa Bknaga. Hanpumep, ecnu pactopieHue
BKNaja, ABNAIOLLErOCA 3a0roM Mo KPeAUTHOMY [LOrOBOpY, CoBepLUeHO Ha 95-i fieHb AeiicTBuA BKNaaa,
NMpu 3TOM, YKasaHHbI/i CPOK, COrnacHO YCNoBUAM, LeWCTBYIOLLMM Ha MOMEHT OCOPMIEHUA [AHHOrO
BKMaga, BxoauT B nepuog ¢ 91-ro no 180-ii peHb, cTaBKa B TeYeHWE KOTOPOro CocTaBnAn x%, a AnA
npeaplgywero nepuvoga ¢ 60-ro no 90-i1 peHb oHa coctaBnAna y%, TO B AaHHOM clyyae npwu
LOCPOYHOM MOralleHnV BKNaga, pacyeT npoueHToB OymeT UCYMUCNATbCA NO cTaBke Y%, a He x%. B
cnyyae, €ciu YCNOBMAMM [aHHOrO BKMafja NpefblgyLllero nepuopa/cpoka He umeeTtca, TO pacyer
MPOLEHTOB MO BKIafy COBepLUAeTCA MO CTaBKe BKMaga o BocTpeboBaHuA, felicTByloOLLeld HA MOMEHT
pacTop:KeHua BKnaga.

22.3.5. B cnyyae HecoBeplUeHMA MOMAHOIO MOTalleHWA KPeLWUTHOW NIMHMM MO COCTOAHWUIO Ha
LEHb €e KOHEeYyHOoro cpoka, NpefycMOTPEHHOro LOrOBOPOM KpeauTHo#l nuHuM, bBaHk Bnpase, npu
COBNAflEHUN UNUN MPEBbILLEHUN KOHEYHOrO CPOKa BKNafa C KOHEYHbIM CPOKOM KPeAWTHO nuHumM, 6e3
LOMOMHUTENBHOMO YyBefomieHuAa KnueHTa HanpaBuTb CyMMy Bknaga B 6e3akuenTHOM nopsAgke Ha
noralleHne CyMMbl KPEAUTHOW AMHUM U HAYUCNEHHbIX MPOLEHTOB (NMPU HaNUuUW Takke LITpachos,
MEHU U NPOYUX BbINAAT), PaCTOPrHyB BKMaf Ha AaTy KOHEYHOro CpoKa KpeguTHoW nuHuu. B cnyuae,
€CAN CyMMa BKnafa nNpeBblllaeT CyMMY KPeLUTHOW ANHUM U HAYUCAEHHBIX MPOLEHTOB (NPU HanMuum
Takie WTpachoB, NEHNU U MPOYUX BbINAAT), TO NPEBbILLAOLLLAA YacTb NEPEBOAUTCA Ha OaHKOBCKUIA cueT
Knuenta. [pu 3ToM, MO BKNagy BbINAAYMBAKOTCA MPOLEHTbI, HAUYUCNEHHbIE Ha [aTy PacTOPKEHUA
BKNaja, HO Mo CTaBKe Mpenblaylliero nepuofa/cpoka, AeiicTByroLLEeil HA MOMEHT opopMIEHUA BKNaja.
Hanpumep, ecnu pacTopseHne BKknaaa, ABNAIOLLErOCA 3a10roM No KPEAUTHOW NMHUK coBepLUEHO Ha 95-
i feHb LeiCTBUA BKNaja, NMpU 3TOM, yKasaHHbI CPOK, COrMacHO YCNOBUAM, AEeWCTBYIOLLUM Ha MOMEHT
odopmneHuna pgaHHoro Bknaga, exoaut B nepuof ¢ 91-ro no 180-ii peHb, cTaBKa B TeYeHMe KOTOPOro
coctaenan 11%, a pna npegbigyiero nepuoga ¢ 60-ro no 90-i peHb oHa coctaBnana 10%, To B faHHOM
cnyyae B NpW [LOCPOYHOM MOralleHUn BKnaga, pacyeT npoueHTos byaet ncuncnatbea no craBke 10%, a
He 11%. B cnyyae, ecnn ycnoBmAMM FaHHOTrO BKNaja Mpefblgyllero nepuopa/cpoka He vmeerca, TO
pacyeT MpOLEHTOB MO BKNafy COBEpLUAETCA MO CTaBKe BKNaga o BocTpeboBaHuWA, feicTBytolleil Ha
MOMEHT PacTOPKEHNA BKNaja.

22.4. Nopapok obpalieHUs B3bICKAHMA Ha 30M10Tble U3AENUA, ABAAIOLWUECA NpeaMETOM
3anora, 6e3 obpaleHus B cyp.

22.4.1. B cnyyae HeucrnonHeHne nMbo HeHaafemallero UCNonHeHna obA3aTenbCTB, MPUHATBIX MO
KpeouTHOMy poroBopy, baHk Ha 3anomeHHble 30n0Tble usgenua (panee — [lpegmet 3anora) Brpase
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obpatuTb B3bICKaHWe BO BHecyfebHOM nopsagke, npu 3ToM, baHk BNpaBe BOCMONAb30BaTbCA NHOOLIM U3
cnefyroLLMx BO3MOMKHOCTEIA:

o u3bATb [lpegmeT 3anora B COOCTBEHHOCTb B pa3Mepe, COOTBETCTBYIOLLEM OCHOBHOMY

0b6A3aTeNbCTBY, UNK NepefaTb B COBCTBEHHOCTb TPETbEro nuua, uau

o peanusosatb [lpegmeT 3anora ot umeHn KnueHta B nopagke, yctaHoBneHHOM [ pampaHCKUM

Kogekcom PA, B TOM Yucne nocpefiCTBOM NPAMOi Mpofamm.

22.4.2. B cnyvae HeMCNOAHEHMA UK HEHALNEMALLLEr0 UCMONHEHWA 06A3aTeNbCTB, NMPUHATBIX MO
Horoeopy, baHK nucbMEHHO Hapnemawimm obpasom ysegomnAeT KnueHTa o B3bickaHuu [Npepmerta
3anora 6e3 obpalleHns B CyL,.

22.4.3.Yepe3 2 (pBa) MecAua nocne nepegayn YBeJoMmAaeHWA O B3bicKaHun Knuenty, BaHk c
cobnrofeHnem TpebosaHWil 3akoHopaTenbctBa PA Brpase Bocnonb3oBaTbcA (He 06A3aH) nobbiM K3
npefocTaBneHHbIX eMy Mpas.

22.4.4. lMocne peanu3auuu lpegmeTa 3anora v yaepaHua pacxofoB, CBA3aHHbIX C obpalLeHneM
Ha HEero B3bICKaHMA W ero peanusauuein, baHk yposneTsopsAeT Bce TpeboBaHWA, BbITEKalOLMe U3
KPeAUTHOro LoroBopa, a oOCTanbHytO CyMMy BO3BpalLaeT KnneHTy.

22.4.5.Ecnu nocne peanuszauun [lpegmeta 3anora TpebosaHuA baHKa B NONHOW MeTe He
YAOBNETBOPAOTCA, TO baHk Bnpaee B nopsajke, NPefyCcMOTPEHHOM 3akoHoaatenbcTBoMm PA obpaTtutb
B3bICKaHWe Ha fpyroe umyLlectso Knuenra.

22.4.6. C momeHTa obpalleHua B3biCKaHWA Ha [lpegmeT 3anora u ero peanusauun Bce npasa
KnuenTa B oTHOWeEHUN [penmMeTa 3anora npexkpaLLaroTca.

22.47. C momeHTa Bpy4eHMA YBefOMNeHWA O B3bicKaHuM HKnueHTy BbiTekalowne w3
KPeAUTHOro fLoroBopa MMeroLmecs B oTHoleHnn baHka obasatenbctBa KnneHTa nonHOCTbIO (OCTaTOK
Kpenuta, HakonneHHble [O 3TOr0 MOMEHTa MPOLEHTbI, HEYCTONKM M npoyue Bbinnatbl KnueHta no
KPEeAUTHOMY AOrosopy) B cMbicne MyHKTa 1-ro ctatbu 252 [pampaHckoro kopekca PA cuutatotca
HEMCMNOJIHEHHBIMW OBA3ATEJIbCTBAMMU, T.e. KnueHT Bnpaee npekpaTuTb B3bickaHue [lpegmeTa
3anora u ero peanusauuto, ecnu sbinnatut sce HEMCIMOJIHEHHbBIE OBA3ATE/IbCTBA nonHocTbto.

22.4.8. Jlioboe yBepomneHne unu TpeboBaHMe, OTHOCUTENbHO B3bickaHuA [lpegmeTa 3anora,
HanpaBneHHoe KnuWeHTy B pamKax KpemuTHOro Aorosopa (panee-YsepomneHue), bypeT cumTartbesA
Haanexallum obpasom nonyyeHHbim KnueHTom (Hagnexalmm obpasom BPyYEHHbIM NOcnefHeMy), ecnm
6b1n NNYHO BpyYeHo KnuneHTy, unu 6bin cobntogeH cnepyroLnii NOPALOK YBeLOMNEHUA:

22.4.8.1. YsepomneHne 6bino oTnpasneHo no noytosomy afpecy KnuneHta, ykazaHHOMY B KOHLLE

KpeauTHOro porosopa (B cinyyae M3MEHeHMA apgpeca, MO MocnegHemy u3BecTHomy baHky

appecy);

22.4.8.2.Ha 7-i KaneHAapHbIi feHb, cYMTad CO QHA HanpaeneHuA YBEAOMEHUE MO MOYTOBOMY

agpecy KnueHta (B cnyyae m3MeHeHMA appeca, No nocnefHemy m3BecTHoMmy baHky appecy),

YBepomneHua  Oyner  cuMTaTbCA  OTMNPaBNEHHbIM/BPYYEHHbIM/MONYYEHHBIM  HaAJEKaLLUM

obpa3om, He3aBMCUMO OT:

» obcToATenbcTBa PaKTUYECKOTO MONYYEHWUA UK HermonyvyeHnsa Yeegomnenna KnveHtom;

o o0OcToATENbCTBA MONYYEHUA/O3HAKOMNEHNUA C YBELOMAEHUEM APYrUM NULOM BMecTo KnneHTa

(He3aBucKmo 3Hanu 06 aTom KnneHT, unu Her);
o TOrO, ABNAETCA NN 7-I1 KaneHAapHbli feHb paboynm, nnmn Her.
22.4.9. [lHem oTnpaBkK YBEJOMNEHNA CHNTAETCA AEHb €ro nepefay Nno4YToBoi cnymbe.
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22.410.B cnyvae HeyBegomneHua KnumenTom bBaHka 006 M3MeHeHMM NOYTOBOro appeca, U
oTnpaBkM YBeLOMIEHWIA No nocnegHemy m3BecTHoMy baHky agpecy, oHu 6yayT paccmaTpuBaTbCA B
KayecTBe MONyYeHHbIX Hagnexalum obpasom.

22.5. lMopapok obpalieHns B3bICKAHMA Ha aBTOMALLUWHY U/UNN HEABUMUMOE UMYLLECTBO,
ABNAIOLLNECA NPeAMeTOM 3aora.

22.5.1. NognucbiBan KpeouTHblidi  poroBop  KnueHT B nopAgke,  yCTaHOBAEHHOM
3akoHopaTenbctBoMm PA, paeT cornacue u npegoctaendeT npaso (ynonmHomouusaeT) baHKy, B cnydae
HeMcnosmHeHna nnMbo HeHafnexalero MCnonHeHna 06A3aTenbCcTB, YCTaHOBAEHHbIX KPELUTHbIM
porosopom, 6e3 obpalleHua B cyp ob6paTuTb B3biCKaHWE Ha ABAAIOLWLMECA NpeLMETOM 3anora
aBTOMALLMHY W/UNKM HEABUMMMOE MMyLLECTBO (ganee — [lpegmeT 3anora) U peanusoBaTb WX, nepefas
Mpepmet 3anora B cobcTBeHHOCTb baHKa wnu ykasaHHoro baHKoM TpeTbero nmua B COOTBETCTBYHOLLLEM
pa3smepe KpeauTHoro obAasaTenbcTBa (MaTEPUMHCKON CyMMbl, €XEeMecAYHOI/rofoBoi nnaTtbl 3a
obcnyxmBaHVe KpefMTHOro cyeta (Mpy Hanuymm), Nnatbl 3a CTpaxoBaHWe (NMPW Hanuyuu), NPOLEHTOB,
neHu, wrpadpos) unu B popme NpAMOI Npojammn npojaTb TpeTbeMy nvuy unu peanusosatb [lpegmert
3anora ¢ nybnAnYHbIX TOProB, OpraHW30BaHHbIX APYTUMU NULLEH3VPOBAHHBIMU KoMNaHuAMKU. Tpu 3Tom,
HayanbHoi LeHoi peanusauun [lNpegmerta 3anora cuuTaeTcA LEeHa OLEHKW, YKa3aHHas B KPELUTHOM
porosope. B cnyyae HeocywiecteneHua npogaxu [pegmera 3anora no HadanbHON ueHe, baHk Bnpase
KaMablid cnefyrolwnid pa3 CHUMaTb CTOMMOCTb NPOJAKH.

22.5.2. B cnyyvae HencnonHeHnus nmbo HeHapnemallero UCMONHEHUA KpeLUTHbIX 06A3aTenbCTBs,
obecneyeHHbIX 3anorom, NPeLyCMOTPEHHbIM KPEAUTHbIM  [OroBOpPOM (MPOCPOYKa MPOLEHTOB,
YaCTMYHbIX MOralleHWn KpeauTa, YCTAHOBAEHHbIX MPUAOKEHWEM K KPELUTHOMY [OroBopy/rpadurkom
BbINAaT B PacCpPOYKy, EMEMECAYHOW/rofoBOi Mnnatbl 3a ob6CnyMMBaHME KpeLWUTHOro cyeta (npwu
HanMuuu), Nnatbl 3a CTpaxoBaHUe (MPU HaNUYMK), UHbIX UMEIOLLIUXCA KOMUCCHIT U NMpoYmnx 0bA3aTenbCTs,
NPEAYyCMOTPEHHBIX KPELUTHbIM AorosBopomM), baHK BnpaBe nWMCbMeHHO, Hagnemawium obpasom
yBegoMuTb HKnneHta o6 obpalieHun B3bickaHuA Ha [lpefmer 3anora Bo BHecyaebHOM nopapke
(YBepomneHne o B3bickaHuu). [lopobHoe yBefOMAEHWE CUYMTAETCA OTMPaBAEHHbIM Hafnexallum
obpasom, ecnn KnmeHT nuyHo nonyuun ero B baHke unn oHO ObINO OTNpPaBNeHO 3aKasHbIM MUCHMOM
(Tenerpammoid) Mo ajpecy, ykasaHHOMy HKnvMeHTOM npu 3aKAOYEHWM KPEAUTHOro  A0roBopa.
YBepomnenve KnueHta nogobHbiMu crniocobamu CUMTAETCA BpyyYeHUMEM YBELOMIEHMA O B3bICKaHWU
Hagnexallm obpasom.

22.5.3.Yepe3 2 mecAua nocne BpyYyeHUA Hagnexawum obpasom HKnveHty YsepomneHua o
B3bickaHuW, baHk, B cuny [pampgaHckoro kogekca PA u ¢ cobnrogeHnem npaBun npenmMyLLeCTBEHHOrO
npaBa Ha npuobpeTeHue, Bnpaee OT MMeHM KnueHTa M 3a ero cuyeT peanusosaTtb [lpegmert 3anora
ntobbiM cnocobom, yCTaHOBMIEHHbIM B BbILLEYyNOMAHYTOM NyHKTe, No ycmoTpeHuto baHka. [lpu atom,
Knuent u bBaHKk npuHuMmaroT, 4TO uUeHa peanusauuu [lpegmeTta 3anora ynoMAHYTbIMU crocobamu
COOTBETCTBYET Pa3yMHOW LieHe, AeCTBYIOLWLEN Ha faHHbI/i MOMEHT Ha pbIHKeE.

22.5.4. C cymmbl, nonyyeHHoi oT peanusauuu lpenmera 3anora yaepMmBaroTCA pacxolbl Ha ero
peanusauuio, 3aTeMm ynoBneTBopAloTcA TpeboBaHWA baHKa, Mpu HanMuuu noralaroTCA Hanorosble
0bA3aTenbCTBa, a OCTallbHaA CyMMa BblNnaymBaeTca KnneHTy nnu nepeBofnTCA Ha €ro cYeT B TeueHue 5
(naTn) 6aHKOBCKUX fHeli nocne peanusauum [pepmerta 3anora.

22.5.5.B cnyyae, korpa KnueHT u 3anoropatenb/-u no [orosopa 3afnora ABAAIOTCA pasHbIMU
fMLaMmn, TO NPeLyCMOTPEHHble B HACTOALLEN rNaBe MPOLECChbl OCYLLECTBAAIOTCA Takke B OTHOLUEHUU
3anoropatena/-ei.
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22.5.6.B cnyyae HenonHOro noralleHus 3a cyeT CyMMbl, NofyyeHHoi ¢ peanusauun lMpepmerta
3anora obA3aTenbCcTB, BO3HWMKLUMX MO KpeguTHOMYy poroeopy, baHk Bnpase 6e3 pomnonHUTENbHOro
yBELOMNEHNUA NPEABABUTL B Cyj, TpeboBaHMe O NoralleHUn ocTanbHOro obA3aTenbCTBa.

22.5.7.B cnyvae KpepuTOB, o0becneyeHHbIX MOPYYATENbCTBOM, MPU  HEUCNONHEHUU nnbo
HEMOMHOM WCMoNHeHun KnuenTom cBoux obAsatenbctB, BaHk BrnpaBe npefbABUTL MOPyYUTENAM
TpeboBaHMe 06 UCMONHEHUN HEUCTIONHEHHDbIX MO0 HEMONHOCTBIO UCMOAHEHHbIX 06A3aTeNbCTB, COrNacHoO
MONOMEHNA COOTBETCTBYIOLLLErO [OroBOpa MOPYYUTENbCTBA, 3aKOYEHHOro Mexay baHkom w
MOpyYUTENEM.

23. OBECNEYEHUE UMYLLECTBA U/WJIU JINLUA
B PAMKAX KPEOUTOB MOJ, 3AJI0I UMYLLLECTBA

23.1. B cnyyae aBTOKpeauTa unm noTpebutenbcKoro KpeauTa noj 3aaor aBToMaluuHbl (B TOM
uucne Bbikyna/pecuHaHcuposanua Kpeaurta), bank ob6asyerca:
« nocne npegoctaBneHna Kpeputa 3actpaxosatb [lpegmet 3anora (aBTomallumHy) cpokom Ha 1
(o4uMH) ron B OfHOW M3 COTpyLHUYarOLWMX ¢ BaHKOM cTpaxoBbix KOMMaHWii B pa3mepe ocTaTka
Kpeauta Wnu pbIHOYHOW cToumocTn [lpegmer 3anora (aBTomMobMAA) — UCXO@A M3 YCNOBWIA
KOHKpeTHOl pa3HOBMAHOCTM KpepuTa. EmeropHo npopneBatb cTpaxoBKy elle Ha 1 (rog) Ha
CyMMy ocCTaTKka Kpejuta MAU PbIHOYHON CTOMMOCTM aBTomMobunA, Aenaroweroca [NpegmeTom
3anora. [1py 3ToM pbIHOYHaA CTOMMOCTb aBTOMOOUNA, YYUTbIBAEMaA NPU CTPaxoOBaHUU, EHErOLHO
cHumaeTca Ha 10%-oB. Ha nocnepHwnii rop 3actpaxosaTb [lpegmeT 3anora Ha OCTaTOYHbI CPOK
Kpeguta. Ecnm Ha MOMEHT 3akntoyeHuA/nmepesakntioyeHna [Oorosopa CTpaxoBaHUA OCTaTok
MaTepuHCKO cymmbl Kpeguta meHblue MW paBeH MWHUManbHOW bpaHLuM3e, u/Man ocTaTok
Kpeguta menbwe 30 000 gpamos PA n/unn konuyectso fHei npocpoykn no gaHHomy Kpeguty
npesbiwaet 271 gHeid, TO Nepe3akNoyYeHna JOroBopa CTPaxoBaHUA HE NMPOUCXOAMT;
e WCXOAA U3 YCNOBUI KOHKPETHOI pasHOBMAHOCTU KpeawTa, nocne npepoctaenenna Kpeguta
3acTpaxoBaTb KnueHTa cpokom Ha 1 (oguH) rof B OfHOI M3 coTpygHuYarowmx ¢ baHkom
CTPaxoBbIX KOMNaHW OT PUCKOB CMePTU, BPEMEHHOI 1 MOMHOI HETPYAOCNOCOBHOCTN BCNeCTBUE
HECYacTHOro cfyyan, C NPUMEHEHUEM YKa3aHHOW B KPESUTHOM JOroBOpE MPOMOpPLUOHANbHOCTU
L0NN 3aeMLLMKa/co3aeMLLMKa B CYMME KpeLuTa MMHUMYM B OTHOLLIEHWUU ocTaTka cymmbl KpepuTa,
3aJeKnapmMpoBaB 3TO B Ka4YeCTBE CyMMbl CTPaxOBaHWA MO NMHWUM KaKAOIO NMLa Ha Kamfabli rog,.
baHKk oba3aH exerofHo npognesaTb CTpaxoBKy elle Ha 1 (rog). Ha nocnepHuii rof, 3actpaxosaTb
KnueHta Ha octaTouHblii cpok Kpeputa. Ecnm octatok Kpenuta menbwe 30 000 gpamos PA
U/MNN KONNYeCTBO LHel NPOCPOYKM No faHHoMy KpenuTy (MaTepuHCKaa cymma U/unm NpoLeHTbI)
npesbiwaeT 271 gHell, To NnepesakntoyeHnA Aorosopa cTpaxoBaHua He npoucxoamT. CTpaxoBaHue
OCYLLLECTB/IAET [0 [OCTUMEHMA NULOM 65 neT, BKNOYNTENBHO.
(MoanyHkT 23.1 nsmeHeH pewennem Aupektopata N 36 ot 22.02.2021r.)
23.2.B cny4yae notpebutenbckoro Kpeguta nopj 3anor uUMmywectBa (B TOM uucne
BbiKyna/peduHaHcupoBaHus kpeaurta), baHk obasyercs:

e nocne npegocTtaBneHna Kpeputa 3actpaxoBatb [lpeamer 3anora (HegBMMKMMOE UMYLLECTBO)
cpokom Ha 1 (oguH) rof B BblOpaHHOW KnueHTOM K coTpygHuyatowieid ¢ baHkom cTpaxoBoit
KOMMaHWU B pa3Mepe PbIHOYHOW cTomMmocTu [MpefmeT 3anora (HEABUMUMOIO MMYLLECTBA) MU
ocTaTKa MaTepuHckoi cymmbl Kpeguta (pasmep onpepenserca UCXOAA U3 YCNOBUIA KOHKPETHOro
BUja Kpeputa). EmerogHo npopgnesaTb cTpaxoBKy ewe Ha 1 (rog). Ha nocneghuii rop
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3acTpaxoBaTb [lpefmeT 3anora (HeLBVKMMOE MMYLLLECTBO) Ha OCTAaTOuHbIA cpok Kpeputa. Ecnu

octatka MmatepuHckoii cymmbl Kpegmta meHbwe 30 000 gpamos PA w/mnn konuyectBo [pHei

MPOCPOYKMN MO AaHHOMY KpeguTy (MaTepuHCKaa cymma U/Man npoueHTbl) npesbiiaeT 271 gHei,

TO Nepe3aK/oYeHNA He NMPOUCXOAMNT;

e nocne npepoctaeneHna Kpeguta sactpaxosatb [1pegmer 3anora (HefBUMMMOE UMYLLLECTBO) B

pasmepe pblHOYHOW cToMmocTn [lpegmeT 3anora (HELBMMMMOrO MMyLLLECTBA) WAM OCTaTKa

MaTepuHCKo cymmbl Kpepmta (pasmep onpegensetcA UCXOLA U3 YCNOBWIA KOHKpPETHOro Buia

KpeauTa) OT nomapa, B3pblBa, BO3JEWCTBMA BOAbl, MEXaHUYECKUX MOBPEMKAEHUIA, CTUXUIAHBIX

6enCTBUIA, HE3AKOHHDbIX LElCTBUIA TPETBUX NULL.

23.3. lMopnucbiBasa KpefuTHbIW foroBop KaveHT nofTBepmiaeT, YTO OCBELOMAEH W COrNaceH C
Tem, 4ToObl B cnyyae nobOro cTpaxoBaHWA, MPeLyCMOTPEHHOrO KpefuTHbIM [OroBOopoM, baHk
BbiCTynun B KavectBe CTpaxoBatens u beneduumapa, a Takme O TOM, 4TO OCBEAOMIEH U COrnaceH ¢
ycnoBuamn ctpaxoBaHua CyxonyTHoro TpaHcrnopTam Heppusumoro umywiectBa M o7 CTUXUIAHBIX
6epncTBuiA, C KOTOpbIMK O3HaKomunca B baHke, a bonee geTanbHO MOMET 03HaKOMUTbCA Ha caiite baHka
W/MAn COOTBETCTBYIOLLLEN CTPaxOBO KOMMaHUM, O YeM YKa3aHO B WHGOPMALMOHHbIX NMCTKaxX
CTpaxoBaHuA, ABAAIOLLMXCA HEOTbEMNEMOI YacTblo KPEAUTHOro [OroBopa. YKasaHHble YyCnoBus
LECTBYIOT B TeYyeHWe OfHoro roga, a o6 ux u3MeHeHWAX HKnueHT yBegomnAeT MOCPELCTBOM
3NEeKTPOHHOI MOYTbI, @ NPU €ro oTCYyTCTBMK B AaHHbIX KnneHTa, umerowmnxca B baHke — nocpefcrtsom
KpaTkoro coobuieHunsa (SMS), B TeueHne makcumym 7 (cemun) paboumnx gHein nocne ysefomneHma baHka.

23.4.baHk cornaceH, 4tobbl B CfAyyae NPOWUCLUECTBUA, KAWEHT uAM ero ynosHOMOYeHHoe
nuo/BofuTeNb  BbICTYMUA/BLICTYNUAN B KayecTBe  HEMOCPeACTBEHHOro  y4YacTHMKa — npolecca
BO3MELLLEHNA, B TOM YWUCNE He3aMemnUTeNbHO YBELOMMI/-M CTPaxOBYK KOMMaHWIO O MPOMUCLLECTBUM,
npefcTaBua/-n NUCbMEHHOE 3asBfieHNe- CTPaxoBOW MCK C LENbi0 YPerynmpoBaHuA, MpoUCLLECTBUA, a
TakMe obOxanosan/-n pelleHne, BbIHECEHHOE CTPaxoBOi KOMMaHWei.

(HaumeHoBaHue rnaBbl 23 nameHeHo pelleHnem [upektopata N 10 ot 21.01.2021r.)

24. OHNAIH KPEJUTOBAHUE

24.1. 3anABKa Ha nonyyeHwe KpepuTa MoKeT ObiTb NpefcTaBieHa Takme OHnaiH crnocobom. [na
opraHusauuu janbHeiiLLero npoLecca Nogayn 3aaBku U NoayYeHWA KPeauTa oHnainH cnocobom Heobxoanmo
3aperncTpmMpoBCTbCA B NMMYHOM KabuHete (panee — JInuHblil KabuHet) Ha ocbmimanbHom caitte baHka.

24.2. [Ina perunctpauum B JIMyHOM KabuHeTe HeOOXOAMMO HaaTb Ha KHOMKY «BoiTu»,
pacronoMeHHylo B nNpaBoM Yray Ha odwuumanbHoM caiiTe baHka, jpanee BblbpaTb KoMaHAy
«Pernctpuposatbca» 1 3anonHNUTL Tpebyemble nNona.

24.3. locne peructpauun B JInuHom KabuHeTe KnnMeHT monyyaer BO3MOMHOCTb B Nt0OOI MOMEHT
BoliTn B JIMuHblil KabuHeT U, BblbpaB none «3aABKa (PU3MYECKOrO nuMUa», MPELCTaBUTb 3aABKY Ha
nonyyeHve Kpeguta, cnegya 3a komaHgamu. lMocne nonyyenuna coobuienna «OTnpaeneHo B baHk» B 6noke
«Mowu 3aABkM» HEobx0AMMO MoJoMAaTb JO TeXx Mop, Noka COOTBETCTBYHOLUMIA COTPYAHUK baHka B TeueHue
5-n pabounx pHeii caxeTcA ¢ KnueHToM onA opraHu3auuu ganbHeiillero npowecca.

24.4. O pelweHun no 3amnonHEHHOW KpeauTHON 3asBke KnueHT moxeT ObITb yBefoMieH B none
«Craryc 3aaBku» B JInuHom KabuHere.

24.5. B cnyyae oHnaiiH KpepuTOBaHMA KpeouTa B PacCPOYKy MNOCAE YTBEPHKLEHMA 3afABKU
COOTBETCTBYHOLLUIA COTPYAHWUK MOJHOCUT MPUODPETEHHbIN TOBap U KPEAWUTHbIN [OroBOP C MPUAOKEHHbLIMM
LOKYMEHTaMM K MeCTy, OTMeYeHHoMy HnueHTom, rpe coTpyfHuK cpoTtorpadmpyer HKnmeHta BmecTe ¢
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LOKYMEHTOM, YAO0CTOBEPAIOLLMM NYHOCTb, U OTAENbHO AOKYMEHT, yL,OCTOBEPAIOLLUI TMYHOCTb, NOCNe Yero
KPeouTHbIW LOroBOp U NPUOMKEHHbIE LOKYMEHTbI AaeT Ha Noanuck Knuenty.

24.6. B cnyyae oHnaiiH KpeguTOoBaHMA MOTPEOUTENLCKOrO KpepuTa Mocne yTBEPMAEHUA 3aABKU
npoLecc npefLocTaBfeHUAa KpeguTa ocyulectBnfeTca nmbo nocpenctsom JluuHoro kabuHeta 6e3 ABKM B
baHk, nnbo nocpepctBom ABKM B BaHkK.

24.6.1. [na npuHATMA KpepMTHOro [oOroBopa W MPUIOHKEHHbIX YCnosuii mocpeactsom JlnyHoro
KabuHeta KnueHT pomkeH Hagnemawium obpasom 6biTb ugeHTudpuunposar. Ecnn Knuent uvmeetr B bBaHke
gencteyowmin cuet (6e3 KpeguTHOro nAumMUTa), TO HEOOXOAMMO B cOOTBETCTByloLeM none JlnyHoro
KabuHeTa 3anonHUTbL ero paHHble. Ha Homep TenedpoHa KnueHTa, 3apeructpupoBaHHbll B BaHke, co
ctopoHbl baHka otnpaBnderca CMC coobuieHne, B KOTOPOM OTMEYaeTCA KOf, €fLMHOPa30BOro
ncnonb3oBaHWA. KnueHT, KOTOpbIN BBEN BEPHbI MOMYYEHHbI KOA, CHUTAETCA Hagjemalium obpasom
naeHTupuunpoBarnHoiM. [locne npuHATUA KpenWTHOro [oroBopa M MPWIOKEHHbIX YCNOBUIA KpegpuT
NMPeAoCTaBNAETCA Ha CYET yka3aHHOW KNMEeHTOM KapTbl COrNacHO MOMOMEHWAM KPEeLUTHOro JOroeopa, a
KPEeAWTHbIK [JOrOBOP MEXaHUMYECKUMMW CpeacTBamu, MNOANMUCaHHbIMM DaHKOM, WCMOAb3yA MnaHLeTbl
3NEKTPOHHOI NOANNCK, N NPUNOMEHHbIE LOKYMEHTbI B TeyeHune 1-ro paboyero gHA oTNpaBnAOTCA Ha agpec
aNeKTpoHHOW noyTbl KnueHTta. [InA npuHATMA WHAMBUAYANbHOrO NMCTKa MOTPEOUTENbCKOrO KpepuTa,
KpPeouTHOro [A0oroBopa M NpUNOMeHHbI ycnoBuit KnueHnt otnpasnaetr Knuenty SMS cooblenve c
COOTBETCTBYHOLLLEIA CCbINKOMN, YTBEPHKAEHNE KOTOPOI CUMTAeTCA MPUHATUEM YKa3aHHbIX YCNOBUIA.

24.6.2. B cnyyae HEBO3MOMHOCTM OCYLLECTBAEHUA Kakoro-nmbo ofHOro 3Tama npouecca,
npepcrasneHHoro B nognyHkte 24.6.1 HactoAawwmx [lpaBun, Heobxogumo nocetutb baHK ¢ uenbio
opraHusauuu npouecca nonyyeHusa KpeauTa.

(TnaBa 24 pononHeHa pewweHnem [upektopara N 381 ot 21.12.2020r.)

25. NPEONIATAEMBIE NAPANIENIbHO KPEOUTAM OONOJIHUTENBHbIE YCNYTU, YCNOBUA U
CKUaKu

JONOJIHUTENIbHBIE YCINYTU

25.1. o Bugam lMoTpebutenbckuiti kpenut 6e3 3anora umyllectsa, KpegutHaa nuHua, Kpenut B
paccpouky, Kpegut nog 3anor 3on07bix usgenuin, CtypeHyeckuii kpegut (13 pecypcos baHka) B baHke
neiicteyer  ycnyra  “JlononHutenbHoe — obcnyMuBaHME — KPEAUTHOro  cyeTa”,  BKAOYaroLlasa
LOMONHUTENbHbIE YCNYII:

e npegocTaBneHne WHGOpMaLun OTHOCUTENbHO KPeauTHoi uctopum KnueHnta B ocobom
obobuieHHOM uHopmaLmoHHoM dopmate (cchopMUpPOBaHHOW Ha OCHOBaHMKM 3anpoca B
AKPA);

e CTpaxoBaHMe OT  HECHYaCTHbIX Cly4YaeB B  pa3Mepe CyMMbl  KpefuTa/ocTaTka
KpenuTa/MakcMmanbHOro fMMuta Mo Kpeguty (B cnyvyae KpeouTHbIX AUHWIA) B nepuog
AOMNONHNTENbHOrO obcnymmnsaHna KpegutHoro cyerta;

e B Clyyae KpEAMTOBAHMA B  PaCCPOYKy, CTpPaxoBaHWE [BUMUMOIO  UMYLLECTBA
(npnobpeTtaemoro ToBapa) - B Nepuof, LOMNOAHUTENbHOro obcnyxnBaHna KpegntHoro cyera.

baHk B npouecce “[lononHutenbHoro obcnysusanma KpegutHoro cyeta” ctpaxyeT KnueHTa B
OJHOIi U3 COTpyAHMYatoLLMX ¢ BaHKOM CTpaxoBbix KOMNaHWii OT  PUCKOB CMEPTH, BPEMEHHOI 1 MOMHOW
HETPYAOCNOCOOHOCTM  BCNEACTBME  HECYACTHOrO  Clyvyada  MWUHWMYM B pa3Mepe  CyMMbl
KpennTa/makcumanoHoro numunta Kpeguta (B cnyyae KpeauTtHbIX NUHMIA), MAKCUMYM CPOKOM Ha OJMH
rof, Mocne 4ero cTpaxoBka npofgnesaeTca. Ha nocnegHuii rog baHk cTpaxyeT KnueHTa Ha oCcTaTouHbIi
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cpok Kpepguta. Ecnu octatok/makcumanbHbiii numnt Kpeguta meHbwe 30 000 gpamos PA w/uau
KONNYECTBO [Hei Npocpoykn no gaHHomy KpepuTty (MatepuHcKaa cymma w/unv NpoLeHTbl) NpeBblllaeT
90 pHeit, nepesakntoyeHuna He npovcxogut. CTpaxoBaHMe OCYLLLECTBAAETCA [0 AOCTUMEHWUA NULOM 65
NeT, BKIKOUYUTENBHO.

B cnyvae kpegutoBaHuAa B paccpouky, ycnyra “[lononHutenbHoro obcnymmsanua KpegutHoro
cyeta” BMECTO cTpaxoBaHWA OT HecyacTHbIx cnyvaeB BKAKOYaeT cTpaxoBaHWe MpuobpeTaemoro
MMyLLlecTBa B NEpUofd,  [OMNOAHWTENbHOro obcnysuBaHWA KpeauTHOro cyeTa, BKAHOYAOLLETO
cTpaxoBaHMe mnpuobpeTaeMbix MO KPELWTHOMY [OrOBOPY TOBapoOB: 3MEKTPOTEXHUKU, oborpesatenei,
CaHTEXHMKM W Mebenu oT moxapa MW Npoyunx (PU3MYECKUX MOBPEKAEHUN, MPUUUHEHHbBIX UMYLLLECTBY,
MakcuMym B pasmepe cToumocTn npuobpeteHus [lpegmera 3anora CPOKOM Ha OfMH rof, Mocne 4ero
cTpaxoBKa npognesaetcA. Ha nocnegHuit ron baHk ctpaxyer KnueHTa Ha ocTaTouHblii Cpok KpepuTa.
Ecnu octatok Kpepnta menbwe 30 000 gpamos PA u/vnn KonuuectBo fHeil MpoOCPOYKM MO AaHHOMY
Kpeouty (maTepuHckad cymma wu/unm npoueHTtbl) npeBbiwaer 90 pHel, nepesakntoyeHWs He
MPOUCXOAMUT.

KnueHT vMmeeT BO3MOMHOCTb MpPKU 3aKNOYEHWU KPEAUTHOrO [OroBopa MO JIMHUM OFHOrO M3
yKasaHHbIXx B HactoAweil rnase KpenutoB BbibpaTh ycnyry “[lononHuTenbHOro obcnysuBaHuA
KpeautHoro cueta” unm oTkasaTbcA OT Hee. KnueHT BnpaBe B Nt0OOI MOMEHT OTKaszaTbCA OT YCAyru
“NononHutenbHoro obcnymuBaHuAa KpepuTHOro cuera”, onnatuB YCTAHOBNIEHHbIW BHYTPEHHUMM
npasoBbIMK akTamu baHka pasosbiit WwTpad B pasmepe 1000 gpamos PA.

B cnyyae Bbibopa KnueHtom ycnyru “[ononHutenbHoro obcnysmBaHua KpepgutHoro cyeta”, emy
MOTyT npefnaratbCA NbroTHble ycnoBua obcnymuanua Kpeguta B bBaHke, cornacHo ycnosuam u
Tapudam, feiicTBytoLLUM Ha faHHbI MOMEHT B baHke. [pu aToMm, B cnyyvae oTkasa KnueHTta ot ycnyru
“JNlononHutenbHoro obcnyxmBaHuAa KpeautHoOro cuyeta”, yKasaHHble fbrOTHble YCNOBUA MepecTaHyT
JeiicTBOBATb.

B cnyyae Bbibopa Knuentom ycnyru “fononHutenbHoro obcnysusaHua KpegutHoro cueta”,
KnueHT nopTBEpMpaeT, 4TO OCBELOMMEH W cornaceH ¢ Tem, 4tobbl baHKk BbicTyman B KauyecTBe
Ctpaxosatena u beHeduumapa. baHk, npu cTpaxoBom npoucluecTsum, B KauvecTse benedpuunapa
pacrnopsmaeTcA CyMMOI CTpaxoBOro BO3MELLEHUA COrfacHo nopAfgky W opme, YCTaHOBAEHHbIM
LE/CTBYHOLLMMN BHYTPEHHUMM NPaBOBbIMU akTamn baHKa.

baHk B cBOlO OYepeab cornallaeTca Ha TO, 4TOObl MpU CTpPaxoBOM nNpowucliecTBun KnneHt
BbICTynan B KayecTBe HEMOCPefCTBEHHOrO Y4YacTHMKa npouecca BO3MELLLEHMA, B TOM uucne
HE3aMe[IMTENbHO YBEAOMUA CTPaxoBYO KOMMaHWUIO O MPOUCLLECTBUM, MpPEACTaBuA MUCbMEHHOE
3aABfeHne - CTPaxoBOil UCK C LLeNblo YPErynnpoBaHuUA MPOUCLLECTBUA, a Takme obmanosan peLleHue,
BbIHECEHHOE CTPaxOBOil KOMMNaHUeNA.

Bbibupas ycnyry “JlononHutenbHoe obcnysuBaHWe KPeLUTHOro cyeta” MO COOTBETCTBYHOLLEMY
KpeauTHoMy forosopy, KnueHT noareepaaeT, 4TO OCBELOMNEH U cornaceH ¢ ycnosuamu CrpaxoBaHusA
OT HecyacTHbIX cfnyyaeB, a B cnyyae HKpegutoBaHua B paccpodky — c ycnosuamm CTpaxoBaHusA
MMYLLLeCTBA, C KOTOpbIMKM O3HaKamnuBaetcA B baHke, a Gonee petanbHO C yCnoBMAMM CTpaxoBaHWA
MOMET 03HaKOMMUTBLCA Ha caiiTe baHKa 1/Mnu COOTBETCTBYIOLLLE CTPaxOBOI KOMMaHWM, O YEM YKasaHo B
KpaTKMX MHOPMaLMOHHbIX NUCTKax CTpaxoBaHWA, ABMAIOLLUXCA HEOTbEMIEMOW YacTbl) KPEAUTHOro
LOroBopa. YKasaHHble YCnoBWA [elCTBYOT B TeyeHMe [OelCTBUA KPeAuTHOro poroeopa, a o6 ux
n3MeHeHnAx KnueHTa yBefoOMNAIOT NOCPEACTBOM KOPOTKOro coobiieHnsa (SMS) B TeueHne makcumym 7
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(cemn) pabounx AHein nocne BCTYNAEHUA B CUAY HOBbIX YCNOBWIA 1 yBELOMNEHWUA 06 3TOM CO CTOPOHbI
baHKa.

CKUIaKku

25.2. KnueHT nmeeT BO3MOMHOCTb BOCMO/b30BATbCA NbFOTHLIMU YCNOBUAMM, NpejlaraeMbiMU B
pamkax 3apaboTHOI MnaTbl, NOAy4aeMoiN Ha umerowmiica B baHke cyeT, ecnu nonyyaeT 3apaboTHYHO
nnaTy Ha umeromniica B baHke cyeT unu cornaluaeTca OTKPbITb 3apniaTHyto KapTy B baHke u nonyyatb
He Hee CBOO 3apaboTHYIO MnaTy MAM COOTBETCTBYET yCnoBuAM nporpammbl “Jltogn gena”.

B cnyyae Hanuuua 3apaboTHoii nnatbl, nosy4aemoin Ha umerowmiica B baHke cyet, unn ycnosma
nepesoga 3apaboTHoi nnatbl B baHK nocne 3akntoueHWA KpeguTHOro pJorosopa, baHk Mmoxer
npefoctaBuTb KNMEHTY NbroTHoe ycnoeue B BUAE CKUAKW C MPOLEHTHOW CTaBKW, AeicTBylolleli B
banke pna panHoro Bmpa Kpeputa, cormacHo Tapudpam no paHHomy Buay Kpeguta. B cnyuae
npekpaLLleHna nocTynneHnini 3apaboTHoii nnaTbl Ha uMmerowmiica B baHke cueT B TeueHuwe peiicTBUA
KPEAUTHOro A0roBopa Ha COOTBETCTBYHOLUMX NbrOTHbIX ycnoBuax, baHk, ¢ MomeHTa, korga ysHan o6
3ToM, a B cnyyae Bbigayu Kpeguta c ycnosuem nepesofa 3apaboTHoil mnatbl B baHK — B cnydae
HenepeBoga B baHKk 3apaboTHoii nnatbl B TeyeHue 2 (ABYX) MeCALEB TMNOCNE 3aKIOYEHWUA
COOTBETCTBYHOLLErO KPEAUTHOrO JOrosopa W/Wnn B Ciyyae nepesofa Npu MNpexkpaleHna nocTynneHuit
3apaboTHOI nNnaTbl, BnNpaBe MNOAHATL FOAOBYIHO MPOLEHTHYIO CTaBKy NO KpeauTy, yCTaHOBAEHHYHO
COOTBETCTBYHOLLIMM KPELUTHbIM LJOrOBOPOM B pasmepe NpefocTaBneHHoi KnneHTy ckupku, o yem bank
yBegomnAer MnuenTta 3a 7 (cemb) paboumx [Heil 0O WM3MEHEHMA CTaBKM MOCPEACTBOM crocoba
KOMMYHMKaLMK, BbIOpaHHOrO MO COOTBETCTBYHOLLLEMY [OrOBOpPY, 3aKNtOYeHHOMY Memay baHkom u
Knuentom. [llognucbiBas KpeguTHbl porosop, KnueHT 6e3oroBopo4yHO [fa€T cornacMe No 4actu
M3MEHEHWA MPOLLEHTHOI CTaBKW, U NPUHUMAET, 4TO HUKAKOro MHOMO COrnalleHna 3aKNtoueHo He byaer.

BbIKY/PEdPUHAHCUPOBAHWUE KPEOUTA

25.3.B cnyyae, korga HKnueHT umeeT xopollo o6cnymuBaeMblil (yLOBNETBOPAIOLLUI BCEM
ycTaHOBMeHHbIM napameTpam baHka) Kpeant/KpeautHyto nuHWIO B Apyrux oMHaHCOBbIX OpraHu3aLuax,
Bank npepnaraet Bocnonb3osaTbCA ycnyroii Bbikyna Kpeguta.

Bbikyn kpegntoB gaet KnneHTy BO3MOMHOCTb:!

1. CHM3UTb HOMWHANbHYH rOAOBYH MPOLEHTHYHO CTaBKY MO KPeAUTY/KpeauTam;

2. 06beMHUTb HECKONBbKO KpPeguToB, ONTUMU3UPOBAB EXeMecAYHble MnaTeXn No Kpejutam,
a TaK#e NpoJNTb CPOK KPeAnTa;

3. MoAy4YnUTb JOMOMHUTENbHBIN KPEAUTHBIN UMAUT;

4. nonyynTb NbroTHble yCnoBuA OBCNYMWBaHWA KpepwTa, COrnacHo ycnoeuam w Tapudpam,
LENCTBYIOLLMM Ha JaHHbI1 MOMEHT B baHKe.

25.4.Kpenut npefoctaBaAeTca €QUHOBPEMEHHO, Be3HaNMuyHbIM Cnocobom, C HanpasieHueM Ha
noralleHne OCHOBHOI CyMMbl KpeLMTa, UMetoLLLerocs B Lpyroli hMHaHCOBOI opraHu3auum.

25.5.B cnyyae, Korpa pa3smep KpeauTHbix obAsaTenbctB KnueHTa B Apyroil doyHaHCOBON
opraHu3auun (BKAKOYaA Ha4YUCNEHHbIE MPOLEHTbI, HEYCTOWKM M NpoYune BbiNnaTbl) NpeBbllaeT obLLyo
cymmy Kpepwta, npegoctaBasemMoro no 3akntodeHHomy ¢ baHkom KpegutHoMmy porosopy, KnueHTt
obAasyetcA 3a cyeT COOCTBEHHbIX CPEACTB B pasMepe MpeBbILIAOLWEN CYMMbI MONHOCTBIO MOracuTb CBOU
KpeauTHble obAsaTenbcTBa B OTHOLUEHWM ApYroii (oMHAHCOBOW OpraHvsauuM U B NPeAyCMOTPEHHble
KPeAUTHbIM JOrOBOPOM CPOKM MpeAcTaBuTb B baHK [LOKYMEHT, NOATBEPMKAAIOLLLMI NOAHOE NOoralleHne.
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25.6.KnneHT obasaH nocne MpefocTaBleHUA KPEAUTHbIX CPEACTB, BblAaHHbIX C YCIOBUEM
Bblkyna, pedUHaHCMPOBAHUA WM MOralleHWA KPeAWUTHbIXx 06A3aTenbCcTB  ApPYrux  puHaHCOBbIX
opraHu3aunii:

- B TeyeHne 8 (BocbMW) HaHKOBCKMX JHeli HanpaBWTb WX Ha MOAHOE MoralleHne KpefuTHbIX
06A3aTENbCTB, UMEIOLLMXCA B APYrMX PUHAHCOBbLIX OpraHW3aLuax, U 3akpbITUE KPELUTHOrO [OroBOpa;

- B cnyyae pedoMHaHCMpPOBaHMA KPEAUTOB M3 APYrux (PUHAHCOBbIX OpraHu3aLuii, nocne nepesoga
BaHkom cymm, HanpaBfneHHbIX Ha noralleHue Kpefuta, MMENOLLEroca B [Lpyroi duHaHCOBOM
opraHusauun, COBEPLUUTb MOMHOE MOoralleHUe KPejuTHbIX 0bA3aTenbCTB B pasMepe HenoralleHHbIX
KpeouTHbIx 00A3aTenbCcTB (CyMMa HaKOMMEHHbIX MPOLEHTOB, NnaTbl 3a obcnymusaHve W np.)* wu
Makcumym B TedeHue 5 paboumx AHeil npepctaBuTb B baHK oppepa norawieHWs KpeguTta/KpeauTHOM
fIMHUK (C yKa3aHWeM “noralleHune/3aKpbiTue KpeguTa” UM OHON aHaNoOrMYHOW MOMETKOI) UK CrnpaBKy
O MOMIHOM NOTralleHUN  KPeauTa/KPeAUTHOW NNHUKU WU KOMUKO/M300pameHNe BBIMUCKA C HYNEBbIM
OCTaTKOM MO KPEAUTHOMY CYETY.

*B cny4ae HEUCNOoNHEHNA HacCToALLEro O6ﬂSaTEJ'IbCTBa, €ro HenonHoro WCNnonHEHWA, Kpegut Mno 4acTtu
HernoralleHHbIx 06A3aTenbcTs PMHAHCOBON opraHusauun 6yAeT cyMTaTbCA MPOCPOYEHHbIM M MHpopMaLua o
Knuente 6ypet HanpaeneHo B KpeauTHoe 6ropo (AKPA).

25.7.Kpeput moxeT 6bITb BbljaH MOJ 3anor rnpaBa Ha MNOflyyYeHWe [oxofa, aBTOMALLMHbI MAK
HEABUMMMOro MMYLLLECTBA, COTTaCHO YCNOBMAM AAHHOIO BUAA KpeauTa.

25.8.B cnyyae npepgocTaBneHVA Kpeguta Noj, 3anor aBTOMalUMHbI, B OTHOLUEHUW OTHOLLUEHWI
mMexay baHkom n KnueHTOM NpUMEHUMbI MONOMEHUA, yCTaHOBAEHHble NyHKTamn 18.3-18.6 HacToAwmx
MpaBun, ecnn KpeaMTHbIM JOFOBOPOM MHOFO HE MPEeayCMOTPEHO.

25.9. B cnyyae cootBetcTBMA KnneHTa ycnoBuAM, MpefycCMOTPEHHbIM BHYTPEHHUMM aKTamm
bavka, BaHk MmoxeT HanuuHbiM crnocobom npepocTaBUTb KnueHTy noTpebuTenbckuii KpeguT no
YCNOBWAM, MPEAYCMOTPEHHbIM AAA [aHHON pa3sHOBMAHOCTM KpeauTa, C LeNblo Bblkyna Kpeguta Mog,
3as0r 30M10TbIX U3aenuit B nopagke, NPesyCMOTPEHHOM MPOLLECCOM BblKyMna KpefuTa nog, 3anor 3010TbIX
nsgenunii u3 gpyrux gurHaHcoBblx yupemgeHuii. ObecneyeHnem obsasatenbcts nepen baHkom B pamkax
3aKntoYeHHoro ¢ KnneHtom porosopa O6yayT Cly®WTb 3010Tble U3JENWA, ONUCaHHbIE B NPEACTaBIeHHOM
KnueHTom aKTe oueHKM PMHAHCOBOrO YYpeMAEHNA, KOoTopble ByayT nocneayroLmnmM 3anorom B baHke.
(MognyHKT 25.9 pobasneH pewwennem [upektopata N 118 ot 26.04.2021r.)

26. OTBETCTBEHHOCTb

26.1. B cnyvae HeucrnonHeHuA nubo HeHapnemKallero UCNonHeHna HactoAwmx MpaBun, a Takke
3aK/oYaeMblx BMOCNEACTBAM LOrOBOPOB, a Takke MO MPUYMHEeHHbIM Apyr apyry ybbitkam CTOpOHbI
HECYT OTBETCTBEHHOCTb B MOPAJKE, YCTAHOBNEHHOM 3aKOHOATENBCTBOM PA.

26.2. KnneHT HaCTOALLMM YyBeLOMNAETCA, a MOLMUCbIBaA KPeLUTHbI [LOroBOp, TaKKe MU
NnoATBEPKLAET, YTO OCBELOMEH OTHOCUTENbHO TOrO, YTO MH(POpPMaLMA O HEUCMONHEHUWN, HEMOMHOM
WCNONHEHUN KPEAUTHbIX 06A3aTENbCTB C YCTaHOBNEHHbIE KPEAUTHBIMU AOrOBOPaMU CPOKMU, B TeYeHUe
Tpex pabouux [JHeil HanpaenseTcA B KpeautHoe 6ropo (AKPA), a Takwe, 4TO Hanuume nnoxoi
KPELUTHOW MCTOPWUM BMOCNELCTBUM MOMET ABUTbCA MPENATCTBUEM K MONYYEHUIO APYrUX KPELUTOB
KnueHtom.

26.3.KnneHT, noanucbiBaa KpPeauTHbI JoroBop, cornawlaercs, 4To baHk BnpaeBe B cnyvae
HeucnonHeHna obA3aTenbCcTB B NPeSyCMOTPEHHbIE KPeLUTHbIM [OrOBOPOM CPOKM, HauMHaA C MOMEHTa
HapyLleHnA obA3aTenbCcTBa, BbIMOAHUTL 0b6A3aTenbcTBa KnveHTa 3a cyeT octaTkoB umMetolmxca B baHke
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6aHKOBCKUX/KapTOYHbIX cYeToB, 6€3 MOMyYeHUA COOTBETCTBYIOLLMX MaTEMHbIX PacMOPAMKEHWH,
HanpasneHHbix KnueHtom baHky, AnAa obecneyeHuna uyero HactoAwMmM KnueHT npepoctaBnaeT baHky
6€e30T3bIBHOE MpaBo, B CAy4aAX HEUCMOMHEHWA NMOO HeHapjfemalllero UCMONMHEHUA MoObIX AEHEMKHbIX
06A3aTENbCTB, BbITEKAIOLWMX N3 KPELAUTHbIX LOrOBOPOB, Ha B3bICKaHWE C ero cYeToB, 0b6CnyMMBaeMbIx
Kak B baHke, Tak u ppyrux 6aHkax, BeicTBylolMX Ha TeppuTopun PA, B Heocrnopumom nopagke
Tpebyemoi cymmbl 3af0mKeHHOCTU. [lpu 3TOM, ykasaHHblE CyMMbl B3bICKMBAIOTCA Kak C A4pPaMOBOro
cyeta/-oB HKnveHTa, Tak M C €ro BanKOTHOIO CYe€Ta/-0B, B CAyYya€ KOTOPOro COOTBETCTBYHOLLAA
KOHBEPTaLMA OCYLLECTBAAETCA NO Kypcy obMeHa, AeiCTBYoLWEeMY Ha AaHHbI MOMeHT B baHke.

26.4.B cnyyae HeynnaTtbl MaTepuHCKON cymmbl KpepmTa u/wnm Cymmbl MPOLEHTOB B CPOKM,
npefycMOTPEHHbIE KPeAUTHbIM AOoroBopom/-amun, baHK BnpaBe NMpekpaTtUTb HauyuCNEHWe MpOLEHTOB B
OTHOLLUEHMWN MPOCPOYEHHOW 4acTu Kpeputa C COXpaHEHMEM HayuCneHWe MPOLEHTOB B OTHOLUEHWU
HENPOCPOYEHHOW YacTW, M B OTHOLLEHMM npocpoyeHHoro Kpeputa W/MAN MPOCPOYEHHON CyMMbl
MpPoLEHTOB ([0 MX hbaKTUYECKOW BbiNAaTbl) NPUMEHUTb NEHIO B YCTAHOBAEHHOM KPEAUTHBIM AOrOBOPOM
pa3mepe, OflHaKo He bonee MakCMManbHOro pasmepa LuTpadpa, yCTaHOBAEHHOMO 3aKoHogaTenbcTeom PA,
a nocne AOCTUMEHWA YKa3aHHOro MakCMManbHOro pasmepa baHk BnpaBe BOCCTaHOBUTb HayucneHue
MPOLEHTOB B OTHOLLEHUM ocTaTKa KpefuTa (Bkntovada NMpocpoueHHyro yactb). Mcxopa us cneumndukn
KaMaoro BMAA KPEAWUTa, KOHKPETHbIM KPEAWTHbIM [OrOBOPOM MOMET NpefycMaTpuBaTbCA WHOW
nopAJOK HaYMCNEHNA NEHUN U WTpadoB..

26.5.B cnyyae HanmMuvA B pamkax KpPegMTHOro A0rosopa yCnosua Bbikyna, pedonHaHCMpOoBaHUA
WM MOoralieHnNsa KpeauTHbIX 06A3aTenbCcTB ApYyrux (PUMHAHCOBbIX OpraHusauuii M HEeUCrnonHEeHWA
nocnefHero, a TakKe HenpegbABNEHUA JOKYMEHTa, MOATBEPMAAIOLLErO MOMHOE NnoralleHne KpeauTHbIX
obazaTenbCcTB  ApYrux OMHAHCOBbIX OpraHu3auMii B YCTaHOBNEHHblE KPEAUTHbIM [LOrOBOPOM CPOKM,
BaHk BnpaBe B OJHOCTOPOHHEM MOPAAKE U3MEHUTb NPEAYCMOTPEHHYHO [loroBOPOM MPOLEHTHYHO CTaBKY
M B OTHOLUEHMM ocTaTka Kpeputa HauyucAUTb MpPOLEHT B [BOWHOM pa3Mepe pacyeTHO CTaBKu
6aHKoBCcKOro npouecca, 3a 7/ (cemb) pabouwii pHeli yBepomuB KnueHTa nocpefctBom cnocoba
KOMMYHWKaLUW, BblOpaHHbIM MO COOTBETCTBYIOLLEMY [OrOBOPY, 3akitodeHHOMy Mexpay baHkom wu
KnueHTtom.

27. YPEIYNIUMPOBAHUE CINOPOB

27.1. Cnopbl ¥ pasHornacua, BO3HuKWME Mexay bankom un  KnueHtom, a Takke
HEMpeLyCMOTPEHHbIE [OrOBOpaMU [Lpyrue BOMPOCbl paspellarTcA B MOPALKE, YCTaHOBIEHHOM
3akoHodaTenbcTBOM PA.

27.2. Knuenm Bnpase npedcmasnamb Bo3HUKaroujue mex0y Hum u baHkom u Hocawue
umywiecmseHHbil xapakmep ¥anobbi-mpebosarus [Ipumupumento ¢puHaHcosolii cucmemsl, ecnu
mpebosaHue Knuenma He npesbiiaem Oecamu muniauoHos Opamos PA unu sxsusanenmuoli
CYyMMbl B UHBa/IlOMe.

Jlo npedcmasneHus csoezo mpebosarusa lIpumupumento ¢puHarcosoii cucmembl Knuenm
ob6a3aH nucbmeHHo npedcmasumb e2o B baHk c¢ ykasaHuem Hapywenus banka u
npedcmasneHuem ob6ocHosaHuli gpakma HapyweHus.

Hacmosawum ysedomnaem, ymo baxk 3aKkioyun coenauieHue o6 omkaze om npasa Ha
ocnapusaHue peuweHus [lpumupumens ¢puHaHcosoli cucmembl no mpeb6oBAHUAM, CyMMa
Komopsbix He npesbiwaem 250 000 (0Becmu nambdecam mbica4) Opamos PA, unu
3KBUBA/NIEHMHYIO CYMMY B UHOCMPAHHOII Ba/itome, u cymma coesiku Komopbix He npesbluiaem
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500 000 (nambcom mbica4) Opamos PA, unu 3KBUBGNIEHMHYIO CYMMYy B UHOCMPAHHOU
Basrome.

27.3.Cnopbl 1 pa3Hornacua, BO3HMKLLUME Mexpay BaHkom v KnvMeHTOB B pamKax KpeguTHbIX
LOroBOpoB, CcymmapHoe TpeboBaHve mno kotopbim npesbiwaer 200.000 ppamos PA, wmoryt
paspeluaTbcA TaKkMe nocpeactsom apbutpamHoro cypa. Cnopbl, cymmapHoe TpeboBaHWe NO KOTOPbIM
He npeebiwaet 200.000 gpamos PA, paspeliatotca B nopAfke, YCTaHOBNEHHOM 3aKOHOJATENbCTBOM
PA.

MNpn aTom obA3aTenbHoe ycnobue npeBbllleHWUA aeHemHoro TpebosaHua cymmy 200 000 pgpamos
PA, npepycmMoTpeHHOE HaCTOALLMM NYHKTOM, HE pacnpocTpaHAeTcA Ha KpefuTbl BblfaHHble baHkom
OHNaiiH.

27.4. HactoAawwmm coobliaerca, 4To B cnyvyae Bblbopa BapuaHTa «[la» B pamkax KpeguTHOro
Aorosopa [AfA pa3spelleHuAa crnopoB ApOuTpamHbIM CYfOM M MO €ro npasunam, Mo KpeauTHOMY
LOrOBOPY 3aKNtOYeHHbIM Mexay BaHkom 1 3aemLiuKkom, uckoBoe TpeboBaHUe MO KOTOPbIM MpeBbiLLaeT
200.000 ppam PA (obsasatenbHoe ycnoBue npeBbllleHUA feHemHoro tpebosaHua cymmbl 200 000
apamoB PA, He pacnpocTpaHAeTcA Ha KpeauTbl BblfaHHble baHKOM OHnaiiH,), 3a WCKIOYEHUEM
MOACYAHOCTU cyfiam obLLeil OpUCAUKLMM, MOoMeT ObiTb Mo BbiGOpPY CTOPOHbI 3aABUTENA MepefaH
OfHOMY U3 HUKENEepeUYnNCNeHHbIX apbuTpamHbIX CyJ0B:

e [locToAaHHO peiicTBytoLLee yupexaeHne “Apbutpaxtbiii cyn” npu OO0 “Apbutpam”

o  CbBA yupempeHue “PuHaHcoBbli apbuTtpam”

o  ApbutpaxHbliii cyg 000 “Oranax [pyn”

e [loctoaHHO peiicTBytownit ApbutpamHbliii cyg 000 “MemayHapogHbiit ApbuTpamHblii cyg”
PaccmoTpeHne pena B ApbuTpakHOM cyfe OCyLLecTBAA€TCA B COOTBETCTBMM C 3akoHom PA «O
Kommepyeckom apbutpaxe» u lNonoxeHnem ApbutpaxHoro cypa. Kpome Toro, Bbibupas paspeLleHus
CnopoB B apbuUTpaxKHOM nopAagke, 3aeMLLUK YBEpAET, YTO OCBELOMAEH O MPOLLECCE PAaCCMOTPEHNA fien B
ApbutpaxHom cyfie. BbienepeuncneHHble HOpMaTBHbIE MaTepuanbl pasMmeLLeHbl Ha MHTEPHET caiTax
ApbutpaHbix cynos www.arb.am, www.uba.am, www.ohanyangroup.am, int-arbitrage.com n baHka, a
TaKKEe MOMHO MONyuYUTb M3 ronoBHoro oduca n dunmanos baHka. CTOpoOHbI ycTaHaBAMBalOT, 4TO
apbutpamHblii  TpubyHan u coctaB apbutpoB opmupyeTcA B COOTBETCTBUM C [lonomeHnem
ApbutpaxHoro cyga. CTOpoHbl [orosapuealoTcaA, 4TO chyllaHue crnopa OyAeT ocCyLlecTBAATbCA
WCKNIOYMTENBHO Ha OCHOBAaHUW MWUCbMEHHbIX MaTepuanos, 6e3 npoBefeHWs YCTHOro pPacCMOTPEHMA.
Cnopbl peluatoTca B COOTBETCTBMU C HOpPMamu MaTepuanbHoro npasa Pecnybnuku Apmenua. A3bikom
ApbutpasHoro cypnebHOro npouecca cuyuTaeTca apMAHCKUIA, MeCTOHaxoMfjeHuem apbuTtpama - T.
EpeBaH. Pewuenne ApbutpamHoro cyfa okoH4YaTenbHoe M MOMeET bbiTb OCMOPEHO TOAbKO MOCPEACTBOM
npuU3HaHUA HepeicTBUTENbHbIM. PaccmoTpeHne cnopos co CTOPOHbI ApOUTpaMHOro cyga nnatHoe.

27.5.C peiictBytowmm B baHke nopapnkom npepctaBneHua xanob, a Takme ¢ 0COBEHHOCTAMM
apbuTpaXKHOro paccCMOTPEHUA CNOpPOB, JOKYMeHToM “YTo fenatb, ecnn y Bac umeetca xanoba” MomHO
03HaKOMUTbCA Ha odmumanbHom caitte baHka — B pasgene “[lpaBa knmeHToB”.

27.6. 3asBneHna Ha obxanoBaHWe CymMM, He MonyyeHHbix u3 b6aHkomatoB baHka, fepmarteneit
KapT, BbINyLleHHbIXx baHkOM, LOMKHbI ObITb NpefcTaBneHbl MakCUMyM B TeyeHue 1-ro roga ¢ MOMeHTa
BbIACHEHMA pakTa HEMoNyYeHWA CYMMbl, 3aABfEHWE, MPeLCTaBNEHHOE MOCNe yKa3aHHOro CpOKa, He
MOANEMUT U3YUYEHUIO CO CTOPOHbI baHKa.

(MognyHkt 27.6 pononHeH peweHvem [upexktopata N 381 ot 21.12.2020r.,noanynkt 27.4
nsmeHeH peweHnem [upektopata N 270 ot 21.11.2022r., nognyHktbl 27.3 n 27.4 un3MeHeHbl
peweHuem [upektopara H172 ot 23.08.2023r)
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lpumeyaHue: B cnyyae pasHOYTEHUIN MEMAY apMAHCKUM W PYCCKUM BepcuAMM HacToAwmx [lpasun 3a
OCHOBY MpPUHUMAETCA apMAHCKasA BEPCUA.
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